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Symbols

1999 World Human Development Report
163

A

airline transportation infrastructure (ATI)
115

B

BizTalk 246
bookmarking 317
business

agility 243
business-to-business (B2B)

marketplace 275

classification 277

business partner systems integration 297
buyer 43

C

capital expenditure 83
career-oriented services 317
change management 24
channel management 1

China
telecom industry 135
closed loop process 44
component reuse 244
concentration analysis 169
costs 52, 62
country code top level domain (ccTLD)
163
cultural variables 166
culture
dynamics 143
customer feedback forum 318
customer service 137
department (CSD) 132
system 137

D

data collection 312
data collections 133
demographic variables 166
differential game theory 214
diffusion of innovation theory 24, 34
digital divide 177

in Italy 161
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e-customer relation management (e-CRM)
234
e-government procurement (e-GP) 76
e-supply chain management (e-SCM) 234
ebXML 247
economic variables 165
ECV-based procurement 82
educational variables 165
electronic auction (e-auction) 234, 235
electronic business (e-business) 271
electronic catalog (e-catalog) 52
electronic commerce (e-commerce)
strategy 55
electronic data interchange (EDI)
1, 235, 270, 307
-based
I0IS 197
-based IOIS 9
systems 202
electronic dyads 7
electronic governance (e-governance) 107
electronic hierarchy (e-hierarchy) 8
electronic market (e-market) 8
electronic market place (e-marketplace)
234
electronic monopolies 7
electronic MRO (e-MRO) 235
electronic payment (e-payment) 234
electronic procurement (e-procurement)
1, 21, 42, 78, 102, 107, 233, 23
5, 237, 265, 307
activities 236
added value of use 47
adoption 21, 101, 197, 202, 210
barriers 101
impact of 21
assimilation 21, 32
intensity of 25
barriers 278
benefits 79, 273
business model 45
challenges 238
collaboration 51

Index 339

definition 43
excellence 53
frequency of use 54
impact of systems 204
implementation 76
in India 85, 89
initiation 200
market 76
organizational assimilation of 21
participants 52
portfolio of systems 197, 207
positive experiences 51
practice 101
process 44
type 52
space framework 3
state of 84
subprocess frequency use 54
success factors 42, 62

system 197
systems 7
use 55

electronic relationship (e-relationship) 127
electronic supply relationship (e-supply
relationship) 127
electronic tendering (e-tendering)
234, 235
electronic transaction (e-transaction)
factors 65
volume of factors 54
endogenous metrics 161
enterprise resource planning (ERP)
235, 236, 307
e-procurement integration 45
use 55
environment changing response 51
European Economic Community (EEC)
107
European Union (EU) 107
accession 106, 107
Extensible Markup Language (XML) 244
external exploitation 297
external integration with e-marketplaces
297
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F I0S
adoption 31
federal-state setup 76 diffusion 29
financial infrastructure 115 IS/IOS 24
foreign direct investments (FDI) 107
L
G

language customization 318
leverage 243
Lorenz curve 176

global competitive environment 135
Guanxi-Platform 146

I M

“.it"’ 163 m-procurement 119

India maintenance, retail, and operation (MRO)
government 76 269
public procurement 81 marine transportation infrastructure (MTI)
steel manufacturer 197 114

information and communications technol-

ogy (ICT) 115, 234, 266 mobile technology 106, 111

adoption 161 multi-departmental implementation
information technology (IT) 76, 91

and networking infrastructure 76
institutional setup 84 N
institutional theory 27
inter-organisational relationship (IOR) 127
inter-organizational information system

mimetic pressures 28

network context 151
networking systems 307

(101S) 1, 270 normative pressures 29
procurement [OIS 12 o)
inter-organizational relationships (IOR)
1, 9, 204 office supplies 269
classification 5 operational benefits 204
interaction organisational context 136
dynamics 139 organizational change models 24
environment 134 organizational factors 33
internal exploitation 296 organizational resistance 106, 110
internal systems integration 296 organizations savings 47
international procurement 106 ownership patterns 6
International Telecommunication Union
164 P
Internet

private marketplace 277
process
complexity 50
effectiveness 50
reengineering factors 50
simplifying factors 51

communication 46
Internet-technology-in-use 148

dynamics 148
interoperability 243
investment protection 244
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procurement 267
in line departments 83
international 109
process 44
procurement process reengineering (PPR)
295
procurement software 296
procurement transformation framework
295
public marketplace 277
public procurement 26
Public Procurement Authority (PPA)
of Turkey 116
public sector units (PSU) 199
purchasing
process 43

Q

qualified workforce 106, 111

R

railroads transportation infrastructure (RTT)
114

rate contract negotiation 81
rate contract ordering 81
request for information (RFI) 236
request for proposal (RFP) 86
request for quotes (RFQ) 236
revenue expenditure 83
reverse auction Web site 306
RosettaNet 246

partner interface process (PIP) 246

S

scripting language 316
search facility 317
service
collaboration 252
composition 251
consumer 242
flow 252
point 251
provider 242
registry 243
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service-enabling agent 257
service-flow
diagram 253
hierarchy 252
service-orientation 240
service-oriented
agent-based e-procurement model 249
agent-based model 233
paradigm 240
simple object access protocol (SOAP)
244, 291, 292
site evaluation index (SEI) 320
site map 318
skilled personnel 89
Slovenia 57
small and medium-sized enterprise (SME)
108, 233, 266
small to medium-sized enterprise (SME)
202
software agent technology 248
sparse planning and outsourcing (SPOS)
203
state-wide system 76
structurational theory 24
structurational theory of technology use
33
supplier 43
supplier relationship management 236
application (SRM) 236
supply
network 127
relationships establishments 138
supply chain
management (SCM) 102
synthesis (SCS) 103
supply chain management (SCM) 271
surface transportation infrastructure (STI)
114

T

technological
factors 34
variables 167

TelcoX 136

telecommunication
infrastructure 116
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text-to-graphics ratio 316
theories of technical assimilation 23
time 52, 60
transactional factors 32
transaction cost economics 211
transaction cost theory 24, 32
transportation
infrastructure 114
integration and management (TIIM)
115
Turkey 105
Turkish Telecom (TT) 116

typology 4
U

ubiquity 244
universal description, discovery, and inte-
gration (UDDI) 291
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Web

-based

user interface 46

Web service-based system 246
Web services 243, 265, 296

application 265, 286

benefits 289
Web Services Description Language

(WSDL) 245, 291, 292

wireless technology 111

X
XML-based Web services 265

Z
Zook index 169
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