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accountability  78
actability evaluation  208
action  92
active realisation of benefits  104
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adoption rates  2
agile manufacturing  122
agility  118
APS (Advanced Planning and Schedul-

ing)  120
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architecture  290
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benefits management life cycle  101
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benefits realization approach  78, 82
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business performance  57
business processes  258
business programs  80
business relationship  39
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Capability Maturity Model (CMM)
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chief information officers (CIOs)  75
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complexity  4
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computerized information systems (ISs)
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concurrent development model  262
coordination  54
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correlation models  301
Cost Benefit Analysis (CBA)  120
cost of IT  167
cost-benefit analysis  54
creation  123
Critical Success Factors (CSF)  277
customer measures  141
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D

data collection anomalies  133
data warehousing  120
DBMS (database management system)
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decision support systems  121
delivery-time problems  24
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Delphi method  35
democratic empowerment  195
deployment of technology  195
diffusion theory  3
digital wavelet transform (DWT)  227
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discounted cash flow  247
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E

economic indicators  55
economic/financial stream  174
electronic calendars  10
electronic taxation  290
end user groups  1
environmental uncertainty  57
ERP (Enterprise Resource Planning)
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ERP products  311
evaluation  168
Evaluation and Benefits Management Life
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evaluation judgement  182
evaluation of investments  104
evaluation process  290
evolutionary information systems (EIS)
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evolutionary systems development  261
ex-ante justification  274
external characteristics  151
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F

FAM rules  222
financial benefits  54
Four “Ares”  86
full cycle governance  78, 88
fuzzy associative memory (FAM)  219

G

globalisation of markets  118
Goal-Question-Metric (GQM)  277
governance process  88
Government Performance Project (GPP)
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Group Support Systems (GSS)  252

H

hardware  150
Heather Manufacturing Systems (HMS)
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holistic evaluation model  208
human resource allocation  299
human resource forecasting  304
human resource forecasting model  299
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improvement actions  284
incremental model  262
individual impact  196
information processing perspective  54
information quality  196
information revolution  135
Information Strategy Plan (ISP)  287
information system (IS)  17, 35, 167, 210,
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information systems development  17
information systems planning  104
Information Systems Success (ISS)  195,
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information technology (IT)  62, 75,
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informatization  287
informatization level  287
innovation theory  3
integrated life cycle of activities  109
internal characteristics  150
internal effectiveness  39
internal labor market  299
internal rate of return  247
Internal Rate of Return (IRR)  120
internal versus external issues (I/E)  39
interpretivism  259
investment decisions  54
IS management  35
IS quality  231
IS/IT investment evaluation  244
IS/IT planning  104
IT (information technology)  146
IT application  277
IT benefits  54
IT evaluation  101
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IT investment decisions  102
IT investments  54, 75, 77
IT outcomes  168
IT perspective  311
IT planning  290
IT productivity  132
IT utilisation  102
IT/IS evaluation  119, 255
IT/IS infrastructure  118, 120

K

knowledge management  132

L

Learning Vector Quantization (LVQ)  219
linkage  138
Local Area Network (LAN)  293
longitudinal data  54
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M

management agenda  285
management environment  148
management functions  62
management information  23
management science research  17
management versus technology issues
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manpower forecasting  300
matrix  4
measure  256
measurement  78
measurement systems  78
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meta-system  20
methodologies  171
MIS (management information system)
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MIS change  147
MIS flexibility  161
MIS flexibility evaluation  146
MIS infrastructure  148
MIS planning procedure  152
modern organisations  244
MRPII (manufacturing resources plan-

ning)  120

Multi-Layer Perception (MLP)  219

N

net present value (NPV)  120, 247
net utility  154
neural networks  218
New Economy  76

O

observability  4
operational alignment  280
operational management  20
operational system  20
operational unit  20
organisational change  258
organisational performance  102
organizational analysis  174
organizational impact  196
organizational recursion  20
organizational resources  168
overall management framework  275

P

patterns recognition  226
penalty of change (POC)  149
perceived value  1
perceptions of technology  2
performance data  283
performance measures  277
performance variables  55
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planning versus control issues (P/C)  39
portfolio composition  88
portfolio management  78
Post-Modernism  259
post-modernist framework  257
post-modernist perspective  255
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process based systems development  257
procurement  290
productivity measurement  133
productivity paradox  245
profitability index (PI)  247
program decision options  88
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Progress and Freedom Foundation (PFF)
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Q

Q methodology  35
Q-sort analysis  35
Q-sort survey  35
quantitative criteria  55
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reach  139
relative advantage  4
reporting tools  275
resource bargain  21
results chain  81
return on investment (ROI)  120, 247
revenue activities  290

S

sales force management  23
sales order processing  23
sales team  17
self-organized feature maps  223
service level agreements  278
service to public  290
silver bullet thinking  76
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spiral model  262
stage gates  88
stakeholder mastery  280
stakeholder ownership  280
stakeholders’ needs  276
status quo  21
strategic human resource planning  300
strategic information systems  121
strategic planning  109
structure costs  56
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tailorable computer systems  264

task control and empowerment  200
Task Performance Chain (TPC)  200
task support satisfaction  203
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technical/functional evaluation  172
technical/functional stream  172
technological innovations  1
technology acceptance model  200
technology adoption  2
technology application  39
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tertiary institution  231
testing methodology  63
time frame  170
top management  281
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trade-offs  132
training  290
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user satisfaction  196, 293
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