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functional maintenance 235
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G

Government Performance and Results Act
255

H

hardware and software  80
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industry  258
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information policy and information
planning  234
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information strategy plan  144
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information systems planning  46
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innovation and growth perspective  232
integrated evaluation lifecycle approach  8
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integrated standard software packages  171
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investment mapping  12, 89
investment portfolio  88
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IS/IT  2
IS/IT investments evaluation  2
IS/IT planning  7, 46
IT assessment method  87
IT evaluation  111
IT investment decisions  44
IT investments  27
IT outcomes  58
IT planning  146
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key operational systems  11
Kobler unit framework  10

L

learning  175
learning and growth infrastructure  254
learning and innovation perspective  187
level one objectives  257
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maintenance investments  80
managerial independence  241
manufacturing resource planning  155
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measure  130
measurement  3, 27
measurement concepts  257
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measurement scale  84, 91
measures  200
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methodologies  61
mission  199
multi-criteria approach  82
multi-objective multi-criteria technique
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net present value  6, 85
new economy  25
new technology  6
nominal scale  84
nonfinancial impacts  79

O

objectives  200
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options analysis  186
options theory  11
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organisational change  132
organisational context  105
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organizational resources  58
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payback period  84
people  80
performance-based budgeting  186
planning and target setting  233
portfolio approach  83

portfolio management  27
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procedures  80
procurement  146
product leadership  219
profitability  80
profitability index  6
program management  27
project perspective  175

Q

qualitative characteristics  257
quality  115
QuantiMetrics alignment assessment  215
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R

ratio approach  82
ratio scale  84
return  80
return on investment  6, 194
return on management (ROM)  9
return on management method  87
revenue activities  146

S

sacrifices  80
satisfaction  115
sense-making evaluation  107
service to public  146
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setting goals  187
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social learning evaluation  107
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technical management  232
technical/functional evaluation  62
technology fitness  220
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training  146
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user orientation  200
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utilisation management  235
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value  80
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