| ndex

Symbols

1G 50, 161

IXRTT 180

25G 3, 17, 28, 50, 92, 119, 164,
170,

2.5G GPRS 50, 92, 119

2.5Gi-Mode 164, 170

2.5G m-commerce 170

2G 3, 161

3G 3, 48, 92, 163, 170

3G dectronicwallet 170

3G FOMA (freedom of multimedia
mobile access) 165

3G handset 170

3G UMTS 78, 92

3GPP 36

3GSM4 (W-CDMA) 35

4G 3, 163

A

Agj Tak 143
ABN Amro 117, 148
AC Nidlsen 189

Adcore 85

ADSL 179

AirCROSS 206

AirG 21

AirTd 139

AIS 274

Algar Telecom Leste 270
aliant mobility 16

All NipponAirways 168
allies 160

Am/Pm Japan Co. 167
AMPS network 180
Annite 230

Antenna Hungaria 84
Anycall 206

AOL 98

AOS (angle of arrival) 125
Appl€siTunes 148, 80
Aral 126

Archart 119

ART 95

artificial intelligence (Al) 25
ASB bank 187
AsiaPacific basin 178
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ASP 39

assisted GPS roadside 28

Association of German Banks 113

AT&T 17, 160, 241

Atos Origin 105

AU Mobile 158

Auckland 179, 187

Audiovox 8450 or 8455 25

Australia 270

average revenue per user (ARPU)
94, 119, 134, 200, 250

AVIVA Pic. 149

Axd F 121

Axime 106

B

Bandai Corporation 163

BearingPoint 187

Beijing 37

Bdl 16, 159

Bdl Canada 19

Bdl Mobility 16, 21, 25, 28

BdlSouth 50, 180

BdlSouth Chile 271

Bharat Sanchar Nigam Limited
(BSNL) 136

Bharti Cellular Ltd. 137

Big Brother 223

BizTalk 230

BlackBerry 11, 23, 120

Blair, Tony 223

Blister Entertainment Inc. 25

blogger 97

blog 97

Blue Connect 272

Bluetooth 3, 267

BNZ 188

Bollywood 141

Boston 241

Bouygues Téécom 92

BPL Mobile Communications 137

brand-driven mobile solutions 76

Brazil 270

Breizh Mobile 95
BREW 249

BSNL 136

BT Cellnet 221
BTX 124

business network 76
byair.com 39

C

C-HTML 105

CAGR 116

call push architecture 23

Cambridge Positioning Systems (CPS)
41

Cambridgeshire County Council 224

Camelot 226

Canada 16

Car Wash Club 60

cash handling system 188

cashless parking system 188

CBB 49

CBS SportsLine 246

CDMA 3, 16, 136, 180, 198, 241

CDMA 1X 17

CDMA 1xEV/DO 17

CDMA2000 36

CDMA2000 IXRTT 17

CDP2 144

CEBIT 126

cdl broadcast 12

cdl ID technology 227

cell tower technology 29

cdlular 3, 136

cellular mobile service provider
(CMSP) 136

Cdlular Jockey 141

Chaku-Uta 166

charity 97

Chartered Developer Program 1
(CDP1) 144

Chile 271
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China 36, 40, 261

ChinaMobile 39

China Unicom 39

ChipXonio 119

Christchurch 179

CHTML (compact HTML) 12, 162

Cingular 241

CircleA 138

CircleB 138

CircleC 138

Citizen's Advice Bureau (CAB) 230

Cityneo 96

clamshell phone designs 248

CLIP 4

closed and proprietary modd 247

CMC 227

CMG interoperability 21

Cmode service 168

CNBC 143

CNN 246

COAI press rdease 138

Coca-Cola (Coke) 168, 206

Coca-Cola Japan 168

color LCD device 206

commoditized 30

Compag UK and Irdand 232

competitive local exchange carrier
(CLECs) 19

complement 103

complementarity and homogeneity 103

complementary platform 168

Concord Couriers 227

Concord Logistics 224

continuous-loop personaization 7

COO 12

Cookie Time 185

Coopers and Lybrand 143

Copenhagen Stock Exchange 56

core assets 76

crazy frog 121

Creanor 85

Cricket updates 141

Index 301

CRM 104, 149, 207
Czech Telecom 84

D

Dabur 149

DailchiKosho Co. 169

daily play 226

Dalink 275

Dance of the Vampire 264

Danish Financial Supervisory Authority
56

Danish Shdl 52

Datang 36

Daum 214

Debitel 95

Deaitte 105, 119

Denmark 46

Department of Telecommunications
(DOT) 136

Deutsche Post 124

Deutsche Telekom 115

Deutsche Tdekom AG 124

device convergence 30

Dhirubhai Ambani Developer Program
(DADP) 143

Dial-a-Cartridge service 150

Digia 82

Digital Chocolate 82

direct-to-home 16

DoCoMo 97, 161, 170

DoJa 97

DOT 136

downloadable music 122

DR 55

Dravid, Rahul 141

DTAC 274

dua mode UMTS/GPRS handsets 94

duopoalistic market 192

DVD player 211

dynamic services 127
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E FC St. Pauli 264
FedEx 253
e-cash payment system (Edy) 167 Fido 18
e-go 57 field service applications 253
e-money 169 FIFA World Cup 273
E-OTD 12 Fimm 206
E-Plus 115 find and seek 229
ewadlet 102, 157 Finland 72
EasyPark 23, 56 fivetariff formula 107
eBay 121 fixed wirdess (WLL) 136
EBITDA 115 fixed-line service providers (FSPs) 5
Econet Wirdess 192 Flash-Lite 166
ecosystem 242 Flickr.com 80
EDGE 12, 17, 92, 107, 244 Ay &7
Edy-affiliated facilities 169 Forrester 119
EF Sonata 210 France 90
EFTPOS 178 France Tdecom 48, 93, 102, 272

eectronic arts 82 Frances Cairncross 63

dectronic cash 128 FreeMove 102
electronic key 170 French Teletel 99
eectronic purse 124 FSPs 5

EMC 35 Fujitsu 230
EMEA 105

eMORI tracker service survey 222 G
Emperor Mdiji 159

enhanced message services (EMS) Gallery 107
Game Boy 243
105, 207 .
Entel 271 Garmin 11
) I GEO Corporation 170
ent_er.prlseappllcatlon 252 geo-coded datasets 5
Epinion 55
GeoSmart 186
Equant 100 G 112, 264
Ericsson 20, 39, 86, 148 Glerma“y 1
ESPN 246 eneyre

global cellular NetVillage 40
global positioning satellite (GPS) 5, 11,
25, 63, 80, 125, 209, 227

EuroMillions 226
EV-DO 180, 199, 203, 206

Everngt 47 Google 245
Eépwﬁgogg”ta Weekly 148 GPRS 12, 47, 57, 91, 101,
123, 180, 188, 241
F Grandeur XG 210
Groupe Bouygues 94
Fame Academy 223 Grupo Endesa 271
Fastnet mobile 187 Grupo lusacell 272
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GSM 3, 16, 31, 48, 74,
92, 125, 136, 144, 180

Guangzhou 37

GuideCdl 203

GW 39

H

Hamburg 264

handset subsidies 251
Handspring 11

Hayakawa Estate Inc. 170
Helsinki Televiso 84
Hertha BSC Amateure 264
homogenization 103
Hotmail 29, 246

hotspots 267, 272

HP 150

HSCSD 12

HTML 105

Hutch 144

Hutchison 49, 137, 270, 271, 274
Hydro Texaco 55

Hyundai Kia 210

i-Mode 94, 126, 162, 168, 252
i-Tunes (Apple) 122

IC chip (integrated circuit) 167
ICl India 149

ICl Paints 149

ICONZ 179

ICT indicators 91

Idea - Chitchat 139

Idea - |-Card 139

Idea Cdlular 137

iHUG 179

IMS 255

IMT-2000 36, 198, 211
independent expert group 222
India 133

Indiagames 147

industrial materials 152

Copyright © 2006, ldea Group Inc. Copying or distributing in print or electronic forms without written

permisson of Idea Group Inc. is prohibited.

Index 303

INFO 99

Informa Telecoms 16

information on demand (I0D) 39

Infusion Tea Spa 241

innovation 75

Instant Talk 22

Intel 271

interactive 84

interactive voice response (IVR) 53

Interforum 235

International Telecommunications
Union (ITU) 17, 36

internationaization layers 78

Internet 93, 162

Internet protocal (IP) 36, 274

Internet service provider (ISP) 5

iPod 134, 242

ISDN 92, 166

Italy 271

Itochu Corp. 168

iTunes 80, 148, 242

IVR-system 56

J

JAMBA 121

Japan 157

Java 27, 145, 166

Java Games 145
Java-enabled 25, 40, 147
Jail Advertising 207

Jet Airways 145
Johnston, Mike 232

K

kaizen 171
karaoke 169
KDD (Kokusai Denshin Denwa) 160
KDDI 158
KDDl/au 166
Keitai 158
Kerala 135
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killer application 92, 145, 207 M-Gain 79

Kiwibank 186 m-government 213

K'merce 203 m-Mode 245

KongZhong 261 m-payment 40, 202

Korea Information Security Agency m-portal 6, 49, 57
213 M6 95

Korea Internet Information Center 211  mAdnet 206
Korea Securities Computer Co. 215 Magedlan 11
Korea Wirdless Internet Standardiza- Malaysia 274

tion Forum 215 Manabi 158
KPMG Consulting 106 Manchester 226
KPMG India 148 Manga (cartoons) 163
KPN mobile 95 Mangaratiba 271
KTF 205 Maori 192
Kyocera 11, 185 MapMe™ 29

Marty’s Liquors 241

L Matrix software 41, 264
LBSs 31 mblog 100
LCD device 206 McDonald's 182, 185, 272
Lehman Brothers Inc. 36 McText 184
LES 12 media consumption-driven model 87
LG 198 mediagroup 16
LG Telecom 205 MEdia Net 246
limited mobility 136 mediapublishing 78
Linux-technology-focused 85 Mediaset 84
Little Smart 35 membership card 169
location-based service (LBS) 28, meta-data 78

127, 210, 231 Metax 4?
location pattern matching (LPM) 125 ~ metroregions 138
London Taxis 224 MexE 12
L'Oreal 206 Mexico 272
Lotte 206 Mfres 1209
Lotto 226 MIB City 100
Lotus Notes 100 Microcdl 16, 21
Lowrance 11 Microsoft 11, 81, 105, 123, 230
Lucent Technologies 272 middleware 104

Milligan, lan 226

M Million-2-1 226
m-advertising 205 Ministry of Communication 160
m-banking 202 Ministry of Economic Development
M-Com 188 191

m-commerce 109, 167 Ministry of Industry 159
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Ministry of Information and Communi-
cation 212

Ministry of Post and Telecommunica-
tions 212

Ministry of Tradeand Industry 159

Minitd 99

Mint Inc. 22

MIS/Sales 149

Miss Universe 147

Mlogistics 227

mobile advertising 205

mobilebanking 148

mobileblogging 97

mobile content 87

mobile data association 223

mobilee-mail 274

mobile ecosystem 2

Mobile GEO 170

mobile Internet service 200

mobile middleware 12

mobile public certification service 215

mobile spam 213

mobiletermination rates 191

mobileticketing applications 264

mobile virtual network operator
(MVNO) 91

mobilewallet service 203

mobile Web browsing 274

MobileLime payment system 241

Mobilix 48

Mobitech 55

Mobitd 209

Modi Telstraand Usha Martin Telecom
137

MODS 98

Moneta 202

Moscow 273

Motorola 11, 148

Movial 85

MP3 224, 244

MPA 148

Mpower 148

Index 305

MS-Mobile 249

MSN Hotmail 29, 246

mTicket 187

MTN South Africa 273

MTNL 136

MTNL Cellular Trump Power 139

MTNL Cdlular-Trump Travder 139

MTNL Cdlular-Trump-Kegp in touch
139

MTNL-Trump 139

MTNL-Trump Afford 139

Mtone Wirdless Corp 40

mTopUp 187

MTS Mobility 16

MTV 98

MTV3 84

multi-point distribution systems 16

multimedia message services (MMS)
5, 49, 80, 105, 207, 227

multiplayer network games 25

Music Wizard 98

Musicload (T-Online) 123

Musitones 98

Musiwave 98

MVNOs 95

N

n-Zone service 213

n.Top 203

NAFTA 105

Napster 148, 244

Nate 203, 280

national lottery 224

National Telecom Policy (NTP) 136
NEC (Nippon Electric Company) 159
Nelonen 84

Nemo (Network Memory) 202
NetEase 39

netset 39

Netsize 105

NetVillage 40

New Zedland 177, 184
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New Zealand Dairy Foods 184

Newbury 220

Newton PDA 123

Nextd 241

NMT services 94

Nokia 11, 30, 73, 274

Nokia's Youth Text 2004 30

Nordea 84

Nordic Mobile Telephone (NMT) 47

Nortel 271

NRJ 95

NTT (Nippon Telephone & Telegraph)
8, 92, 105, 158, 160, 171, 245,
252

NTT DoCoMo 8, 105, 158, 171, 252

NTT DoCoMoi-Mode 245

o

02 115, 227

O2 Ireland 98

OB beer 206

OECD 91, 191, 198

Ofcom 222

Omer Telecom 95

One20ne 221

OOS thumbs 178

Opera 60

Oracle 105

Orange 48, 92, 97, 221, 272, 274
Orange France 93

Orange Intense 93
OrangeMIB 100
OrangeMoblogging 103
Orange plc 93

Orange SA 93
OrangeWorld 100, 103
organizational boundaries 267
organizational culture 230
Origin 106

Outerrim 83

Outlook 61

overlapping wirdess environment 267

Ovum 119, 208
oyayubi sedai (thumb tribe) 163

P

P2P (person to person) 145

Pam 11

Paradox Studios 143

Paris Café 241

Pay for Play 163

Paybox 120, 128

Paymint 22

PDA 62, 103, 123, 143

permission 9, 191

permission-based marketing 213

permission-based mobile marketing
191, 228

personal communications service
(PCS) 19

persona digital assistants (PDAS) 2

persondization 9

Philippines 274

Phoneytunes 147

PIA Corp. 169

PicTicket 264

PIM (Portail Intranet Mobile) 101

PIN 124, 148

pixilated mess 186

PKI 12

PlayFon 273

POD 227

Poland 272

Polkomtel 272

polyphonic ringtones 272

portals 104

Post No Bills 124

postpaid 138

prepaid 138, 167, 178, 188

Primo 184

privacy 128, 208, 267

Project Nomad 229

Pson 11

PSP 243
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PTK Centertd 272
Pulso 270

Q
Qualcomm 143

R

R Connect 143

R World 143

Radio CommunicationsAgency 222

RED-Play 185

Reeperbahn red light district 264

regulatory constraints 19

reliability 128

Reliance 136, 143, 146

Renault-Samsung 210

Researchin Motion (RIM) 11, 21,
120

Resene Paints 184

revenue sharing modd 251

RFID 3, 203

ringtones 121, 141, 166, 246, 275

Riot Entertainment 75

Rogers 16, 18, 21, 24, 28

RPG Cdlular 137

Russia 273

S

Samsung 11, 25, 198, 274
Santiago 271

Sanyo 8100 phone 25
SaskTel Mobility 16
SAT Tests 158

Satama 79, 84
satelite-aided 3
ScandinavianAirline 55
security 128

SEMA 106, 223

Seoul 206

Sequd Server 230
SFR 92, 100

Shanghai 37

Index 307

Sharepoint 230

Shidds, Alan 229
Siemens 272

SIM-card 49

simplicity 128

Sina 39

Singapore 274

single assessment process (SAP) 229
SKIPPI 122

SKT 202

Sky Cdl Communications 137
Sky Digital 226

Sligos 106

Smartcom 271
SmartFIND 186
SmartTrust 270

SMS 5, 49

SMS+ 106

SNCF 99, 102

social learning 230
SofiaDigital 83

Sohu 39

SolidSoft 230

Sonofon 47, 50

Sony 11, 86, 167, 243
Sony-Ericsson 11, 86
South Africa 273

South Korea 197
spectrumavailability 250
Sprint 241

Sprite Interactive 228

ST Microdectronics 84
St. Katharine's Dock 220
St. Petersburg 273
Starbucks 182

static services 127
stovepipe solutions 253
Strand Consult 49
Strategis 234

Strictly Come Dancing 223
subscriber trunk dialing (STD) 140
Sulake 81
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Sumea 82

Sumit Mobile Systems Ltd. 40
Sun Microsystems 84, 97
Super 88 241
superdistribution 98

Sure.com 209

Suunto 81

Sweden 273
Swedish-Finnish TdiaSonera 74
Swiftpass 264

Swordfish 21

Symbian 83, 249
Symbianphone.com 36
synchronization 12

Synergy International 188
systems integrator 104

T

T-Mobile 77, 93, 98, 115, 241, 264

T@lecom 227

Tandy Radio Shack 11

Tata Teleservices Ltd. 139

TD-SCDMA 36

TDC 47, 50, 57, 272

TDMA 3

technological capability 75

TEKES 75

Telcd 272

Tele Mobil Denmark 54

Telecom Italia 93, 271

TelecomNZ 179

Tdecom Regulatory Authority of India
(TRAI) 136

Telecommunication Technology
Association 215

Telecommunications Business Act 160

Telecommunications Carriers Forum
192

Telefonica 95

TelefonicaMoviles 93, 271

telematic system 210

Tdia 49, 54

TeiaSonera 274

Telmore 49

Testra 270

TelstraActive 270
TelstraClear 178

Tdtix 264

Tdus 16, 21, 26

Tesco 224

Text.it 223

TGIF 206

Thailand 274

thumb talkers 209

thumb tribe (oyayubi sedai) 163
TIM 93

time difference of arrival 125
TOA 12

TOHO Corp. 169
Tokugawa 159

TOM Online 147, 261
Toronto Parking Authority (TPA) 22
Touchpoint 178

Transalte 95

tsunami 88, 189
TXT-a-Park 187

U

u-Korea 212

ubiquitous access 271
ubiquitous marketspaces 233
ubiquitous network 197
Ukraine 273

UMTS 92, 95, 118

United Kingdom 220

United States of America 240
UPS 253

USSD 12

Vv

value added services 140, 166
VAT 226

Veikkaus 84

VeriSign 122
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Verizon 241

VIAG 126

video calling 224

video diaries 270

video messaging 228

video streaming 224

videophony 103

Videotex 106

Vigtham 274

Vimplecom 273

Virgin Mobile 20

VisonWare 230

Vivendi Universal 94

Vodafone 77, 91, 100,
115, 178, 182, 188,
221, 272, 274

Vodafone HotLink™ 188

VodafoneLivel 94, 100, 182, 228

Vodafone mTicket 189

Vodafone Omnitel 271

VSNL 136

VXML 12

w

Waikato Times 191

Walkman phone 134

walled garden 8, 57, 270

wallpaper 201

Waplt 75

WapMail 183

Warhol, Andy 80

Warsaw 272

Wave Internet 179

WCDMA 36

Weather Channd, The 246

Web clipping 12

W lington Ingtitute of Technology
(WdTec) 187

WelTec 187

Western Electric 159

WIA 221

WiBro 199

Index 309

Wikipedia.org 80

Wimax 93

win-win situation 168

Wind 95, 271

Windows CE 123

wireless application protocol (WAP) 5,
36, 47, 57, 96, 105, 119, 162,
178, 187

wireless ddivered technologies 227

wireless fiddity (Wi-Fi) 3, 36, 93

wireless markup language (WML) 162

wireless service providers (WSPs) 5

Wisemax 41

WLAN 3, 126, 267

WordDia 184

World Cup 145, 273

World War 160

WSP 5, 30, 119

X

XDA devices 227
XML 105, 255
Xpress 54

Xtra 183

Y

Yahoo! 27, 104, 214, 246
Yankee Group 119
YLE 84
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