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GSA/AT&T  162
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 privacy of  233
 security of  233
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 application  52
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House of Representatives  299
household 
 composition  309
 monetary information  303
housing  127
 stock  309
 values  303
HR 
 clerk  121
 Department  73, 77, 114
HRS module of the ERP package  124
HTML  238
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 process  124
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 data identification  15
 technical skills  234
increased 
 efficiency  26
 savings  135
 security  39
 use of technology  33
increasing site traffic  172
indemnities  150
independent 
 contractors  223
 courts  218
 security verification  164
 services  240
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Indiana  298, 301
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(LSA)  298

 legislature  299
 Pension Handbook  300
 state economic development 

agency  312
 University  309
individual 
 goals  79
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 resource  180
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 payments  324-325
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 feedback  208
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 requirements  150
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 FAQ  61
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316
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 auditing  86
 business communication 
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 content management system  
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300
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 legal counsel  146, 147, 150
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 Revenue Service (IRS)  183
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 actors  227
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 Explorer browser  321
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 payment  198
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 Security and Privacy Act of 
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 users  231
Internet-based 
 communications  39
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 e-mail  84
 mail  98
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 -based applications  35
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 expenditures  298, 310
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Irving, Larry  315
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 function  112
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 environment  3, 51
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 funding  53
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 governance  66-67, 76
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 industry  146
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 infrastructure projects  58
 initiatives  52
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 lawyers  146
 leadership  44
 limitations  30
 management  8-9, 233
 organization  43
 oversight  233
 planning  58
 portfolio management  6
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 processes  43
 project  138, 140
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 Project Manager  79
 projects  66, 77, 138, 142
 purchases  43
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 Results In Outsourcing  25
 security  46
 service delivery  16, 29, 39
 Services Catalog  18
 spending  53
 staff  115
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43
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 technology  43
 vendors  138, 146
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285
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131
 created  302
 training  263
 training costs  302
 training incentives  310
Joint Finance Committee  4
judges’ rights  218
judicial power  218
judiciary  218
jurisdiction information  292
jurisdictional boundaries  305, 306
Justice  14, 64
juvenile delinquency  31

K

Kaiser Permanente  127
Kanavas, Senator Ted  4
Katrina hurricane  263
Kennedy Blvd., Tampa, FL  189
kettle-shaped valleys  264
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 informant interviews  213
 stakeholder group  152
keyboard  321
keywords  182, 240 
 searches  183
kiosk  317, 323, 325
 as a development platform  

321
 collections statistics  320
 for self-service customers  

317
 payment services  316
 services  317, 325
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ration  295
knowledge management 
 project  295
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296
 Web site  290
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L

labor 
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 unions  113
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 work  283
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 disaster prevention  48
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 environment  120, 121
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 services  11
local assembly decisions  222
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local cable television company  278
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local county clerk  282
local government 
 administrative data  300
local governments  8, 10, 219, 221, 

226, 232, 241, 257-258, 292 
 associations  218, 219, 220, 

283
 bids and tenders  226
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 collaboration  282, 296
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 information  221, 226
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 news  264
 officials  226
 partners  251
 personnel  226
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 services  226, 293
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 workers  224
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 doctors  203, 208
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 Active Server Page (ASP) 

coding  182
 FrontPage  61
 Office  29
 Project  174
 Publisher  61
 server  320
 SQL Server  182
 SQL Server database  100
 technologies  182
 Windows™  51, 208
 Word  163
 Word document  89
 Word’s “track changes” 

feature  148
Middle East  219
Midmark Diagnostics IQmark spirom-

eter  207
milestone  163
Military 
 Affairs  14
 funding  204
millage rate  197
Milwaukee County, Wisconsin  9-11
Milwaukee Journal Sentinel  264
Milwaukee metropolitan area  257
miniature 
 dental camera  207
 scanner icon  208
minimal Internet presence  180
ministries in Ankara  218
Ministy of Interior  225
 of Turkey  224

 Web site  225
minority-owned 
 business enterprises  150
 businesses  134
MIS Division  94
missed garbage pick-up  183
missing or inaccurate data  249
mission of 
 New York State Web site  236
 the Ad hoc Technology Com-

mittee  252
Miszewski, Matt  1, 22
mobile 
 data computers (MDCs)  71, 

269, 278
 data terminal (MDT)  278
 data terminal (MDT) technol-

ogy  260
 phones  268
 radios  268
 telephone switching office 

(MTSO)  262
mock-up Web 
 pages  292
 site  294
modern 
 CAD systems  259
 communication technologies  

203
 communications center  258, 

267
 enterprise resource planning 

(ERP) systems  136-137
 medical center  205
modernization of purchasing practices  

126
modifications to the code  320
Monaghan, Stephen T.  57
monetary and political processes  222
money  59
 broker  63
monthly 
 board meetings  167
 electronic newsletters  165
 e-mail newsletter  169
 financial reports  174
 meeting cycle  166
 payment  142
 reporting and invoice system  

285
 reports  164
 training sessions  84
“moraines” of gravel hills  264
moral hazard  223
Morgan Stanley  32
Motor Vehicle 
 Tag Office  198
 transaction  240
Motorola 
 CENTRACOM Gold Series 

Elite  269
 Customer Service Request 

system  182
MOUs  167
mouse  131
MS SQL database  286, 294, 295
mug shots  36

Mukri, Jon K.  128
multi-agency 
 governance system  157
 groups  240
 inter-organizational projects  

247
 Partnership  164
 project teams  12
multi-layered security design  316
multi-party development team  281
multiple 
 cooperative users  36
 organizational layers  242
 parties  285
 project components  285
 protocols  13
multi-protocol data network  3
multi-year 
 GIS data conversion project  

107
 taxpayer databases  300
municipal 
 advocates of the communica-

tions center  266
 affairs  127
 centers  99, 260
 court  320, 323
 court fines  317, 325
 court judge  315
 court module  323
 court payments  325
 court queries  317
 court software  323
 court system  317
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