
October-December 2013, Vol. 6, No. 4

Journal of InformatIon 
technology research

	 Research	Articles
1	 Social	Capital	in	Management	Information	Systems	Literature
	 Hossam Ali-Hassan, York University, Toronto, ON, Canada

18	 The	Impact	of	Australia’s	Government	Policy	on	Broadband	Internet	Access:	An	Australian	Experience
 Qiuyan Fan, University of Western Sydney, South Penrith, NSW, Australia

36	 Application	of	Behavioral	Theory	in	Predicting	Consumers	Adoption	Behavior
	 Mahmud Akhter Shareef, Sprott School of Business, Carleton University, Ottawa, ON, Canada
 Vinod Kumar, Sprott School of Business, Carleton University, Ottawa, ON, Canada
 Uma Kumar, Sprott School of Business, Carleton University, Ottawa, ON, Canada
 Ahsan Akhter Hasin, Department of Industrial and Production Engineering, Bangladesh University of Engineering 

& Technology, Dhaka, Bangladesh

55	 On	Some	Lessons	from	Modeling	Contexts	in	Complex	Problem	Solving	in	Information	Technology
 D. Petkov, Eastern Connecticut State University, Willimantic, CT, USA
 O. Petkova, Central Connecticut State University, New Britain, CT, USA
 T. Andrew, Durban University of Technology, Durban, South Africa

Table of Contents

Copyright
The Journal of Information Technology Research (JITR) (ISSN 1938-7857; eISSN 1938-7865), Copyright © 2013 
IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may 
be reproduced or used in any form or by any means without witten permission from the publisher, except for noncom-
mercial, educational use including classroom teaching purposes. Product or company names used in this journal are for 
identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership 
by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not neccessarily of IGI Global.

The Journal of Information Technology Research is currently listed or indexed in: ACM Digital Library; Bacon’s Media Di-
rectory; Cabell’s Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; GetCited; Google 
Scholar; INSPEC; JournalTOCs; MediaFinder; SCOPUS; The Index of Information Systems Journals; The Standard 
Periodical Directory; Ulrich’s Periodicals Directory


