
The International Journal of Electronic Government Research is indexed or listed in the following: ACM Digital Library; 
Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s Directories; CSA 
Illumina; DBLP; DEST Register of Refereed Journals; Gale Directory of Publications & Broadcast Media; GetCited; Google 
Scholar; INSPEC; International Bibliography of the Social Sciences; JournalTOCs; Library & Information Science Abstracts 
(LISA); MediaFinder; Norwegian Social Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; 
The Standard Periodical Directory; Ulrich’s Periodicals Directory; Worldwide Political Abstracts (WPSA)

Copyright
The International Journal of Electronic Government Research (IJEGR) (ISSN 1548-3886; eISSN 1548-3894), Copyright 
© 2014 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may 
be reproduced or used in any form or by any means without written permission from the publisher, except for noncommercial, 
educational use including classroom teaching purposes. Product or company names used in this journal are for identification 
purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership by IGI Global of the 
trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of IGI Global.

Special Issue on “Digital Public Sector Evolution: 
Big Data, Smart Cities, and Open Innovation”

Guest Editorial Preface
iv	 Rony Medaglia, Department of IT Management, Copenhagen Business School, Frederiksberg, Denmark

Research Articles
1	 E-Government Innovations and Work Transformations: Implications of the Introduction of Electronic Tools in 

Public Government Organizations
Esther Ruiz Ben, Institute for E-Government, Potsdam, Germany
Tino Schuppan, Institute of Sociology of the Technical University of Berlin, Berlin, Germany

18	 Is Open Data Enough? E-Governance Challenges for Open Government
Gianluca Misuraca, European Commission, Institute for Prospective Technological Studies, Seville, Spain
Gianluigi Viscusi, EPFL-CDM-MTEI-CSI, Lausanne, Switzerland

35	 Wrestling with Contradictions in Government Social Media Practices
Lars Haahr, Information Systems Research Group, Department of Business Administration, Aarhus University, Aarhus, 

Denmark

46	 A Theoretical Model for Digital Reverberations of City Spaces and Public Places
Christopher Zimmerman, Computational Social Science Laboratory (CSSL), Department of Information, Technology 

Management, Copenhagen Business School, Frederiksberg, Denmark
Kjeld Hansen, Computational Social Science Laboratory (CSSL), Department of Information, Technology Management, 

Copenhagen Business School, Frederiksberg, Denmark
Ravi Vatrapu, Computational Social Science Laboratory (CSSL), Department of Information, Technology Management, 

Copenhagen Business School, Frederiksberg, Denmark, Mobile Technology Laboratory (MOTEL), Norwegian School 
of Information, Technology (NITH), Oslo, Norway

63	 Smart Cities and Their Roles in City Competition: A Classification
Leonidas G. Anthopoulos, School of Business and Economics, TEI of Thessaly, Larissa, Greece
Panos Fitsilis, School of Business and Economics, TEI of Thessaly, Larissa, Greece

Table of Contents
January-March 2014, Vol. 10, No. 1

International Journal of 
Electronic Government 

Research 


