
The International Journal of Technology and Human Interaction is indexed or listed in the following: ACM Digital Library; 
Australian Business Deans Council (ABDC); Australian Government’s Department of Education, Science & Training-Refereed 
Journal; Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s Directories; Compendex (Elsevier Engineering Index); 
CSA Illumina; DBLP; DEST Register of Refereed Journals; Gale Directory of Publications & Broadcast Media; GetCited; 
Google Scholar; INSPEC; JournalTOCs; KnowledgeBoard; Library & Information Science Abstracts (LISA); MediaFinder; 
Norwegian Social Science Data Services (NSD); PsycINFO®; SCOPUS; The Index of Information Systems Journals; The 
Standard Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Technology and Human Interaction (IJTHI) (ISSN 1548-3908; eISSN 1548-3916), 
Copyright © 2014 IGI Global. All rights, including translation into other languages reserved by the publisher. No part 
of this journal may be reproduced or used in any form or by any means without written permission from the publisher, 
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in 
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a 
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those 
of the authors but not necessarily of IGI Global.

Research Articles
1	 IT Outsourcing and Firm Characteristics: Empirical Evidence from Survey Data

Ludivine Martin, CEPS/INSTEAD, Esch-sur-Alzette, Luxembourg
Nicolas Poussing, CEPS/INSTEAD, Esch-sur-Alzette, Luxembourg

19	 An Empirical Study of the Factors Affecting Mobile Shopping in Taiwan
Yi-Fen Chen, Department of International Business, Chung Yuan Christian University, Chung Li, Taiwan
Yu-Chen Lan, Department of International Business, Chung Yuan Christian University, Chung Li, Taiwan

31	 Local Search Applications and Urban Public Space: Interfacing Networked Individualism and Tangible 
Urbanism
Florian Fischer, Alexander von Humboldt Institute for Internet and Society, Berlin, Germany

48	 Face-to-Face Interface in Software Development: Empirical Evidence from a Geographically Dispersed 
High-Tech Laboratory
Sajjad M. Jasimuddin, Kedge Business School, Euromed Management, Marseille, France

61	 The Role of Information Quality of a Website: Examining Consumer Information Search through the IS 
Success Model
Moutusy Maity, Indian Institute of Management Lucknow, Noida, India

83	 The Interplay Between Human and Structure in IT Strategy
Tiko Iyamu, Department of Informatics, Polytechnic of Namibia, Windhoek, Namibia

Book Review
101	 Social Software and the Evolution of User Expertise: Future Trends in Knowledge Creation and Dissemination

Ana Azevedo, Algoritmi R&D Center, University of Minho, Braga, Portugal & ISCAP, Polytechnic Institute of 
Porto, Porto, Portugal

Table of Contents
January-March 2014, Vol. 10, No. 1

International Journal of 
Technology and Human 

Interaction 


