
The International Journal of Information Systems and Social Change is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; The Standard Periodical 
Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Information Systems and Social Change (IJISSC) (ISSN 1941-868X; eISSN 1941-8698), Copyright © 
2014 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced 
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including 
classroom teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names 
of the products or companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views 
expressed in this journal are those of the authors but not necessarily of IGI Global.

Special Issue from the International Research 
Conference on e-Business Management

Guest Editorial Preface
iv Srinivasan R., University of California, Los Angeles, CA, USA

1 Do We Need an Interdisciplinary Approach to Bring Consumers’ Desires to e-Market?
Patrick Letouze, Postgraduate Program of Systems’ Computational Modeling and Deptartment of Computer Science, Universidade 

Federal do Tocantins, Palmas, Tocantins, Brazil
David N. Prata, Postgraduate Program of Systems’ Computational Modeling and Deptartment of Computer Science, Universidade 

Federal do Tocantins, Palmas, Tocantins, Brazil

13 e-Shopping Experience in e-Tail Market
Kamaladevi B., Bharathiar University, Coimbatore, Tamil Nadu, India
Vanitha Mani M.R., Excel Business School, Tamil Nadu, India

25 Investigating the Associated Factors of Trust on Online Transactions
Andriew Lim, Rotterdam Business School, Rotterdam University of Applied Science, Rotterdam, Netherlands

32 Influence of Education on Travel Agencies’ E-Business: An Analysis with ANOVA (A Study with Reference to Kodaikanal, 
Dindigul District, Tamil Nadu)
S. Valli Devasena, Assistant Professor of Commerce, Mother Teresa Women’s University, Kodaikanal, Tamil Nadu, India

39 The Role of Electronic Signature in the Third Millennium of the Development of International Trade Transactions
Amir Bagherian, Postgraduate Private Law and Oil & Gas Law and Contract, University of Tehran, Tehran, Iran
Yosef Ebrahimi Nasaband, Postgraduate Private Law, Islamic Azad University of Persian Gulf, Khoramshahr, Iran
Hassan Heidari, Private Law and Jurisprudence, Islamic Azad University, Ahwaz, Iran
Mahmoud Ebrahimi, Postgraduate Criminal Law, Azad University of Tabriz, Oroumieh, Iran

Research Articles
53 Use of RFID Technology for Automatic Job Costing

Jeremy C. Bellah, Sam Houston State University, Huntsville, TX, USA
Kunpeng Li, Utah State University, Logan, UT, USA
Pamela J. Zelbst, Sam Houston State University, Huntsville, TX, USA
Qiannong Gu, Ball State University, Muncie, IN, USA

Table of Contents

April-June 2014, Vol. 5, No. 2

International Journal of 
Information Systems and 

Social Change 


