
The International Journal of Human Capital and Information Technology Professionals is indexed or listed in the 
following: ACM Digital Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; 
JournalTOCs; MediaFinder; SCOPUS; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Human Capital and Information Technology Professionals (IJHCITP) (ISSN 1947-
3478; eISSN 1947-3486), Copyright © 2014 IGI Global. All rights, including translation into other languages reserved by 
the publisher. No part of this journal may be reproduced or used in any form or by any means without written permission 
from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company 
names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does 
not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this 
journal are those of the authors but not necessarily of IGI Global.

Research Articles
1	 Understanding IT Compensation Strategies from the Perspective of Small Non-IT Firms: A Case Study of a 

US-Based Chinese Newspaper
Chingning Wang, National Sun Yat-Sen University, Kaohsiung City, Taiwan
Michelle L. Kaarst-Brown, Syracuse University, Syracuse, NY, USA

19	 Expanding the Kirkpatrick Evaluation Model-Towards more Efficient Training in the IT Sector
Neetima Agarwal, Jaypee Business School, Jaypee Institute of Information Technology, Noida, India
Neerja Pande, Indian Institute of Management, Lucknow, India
Vandana Ahuja, Jaypee Business School, Jaypee Institute of Information Technology, Noida, India

35	 Role Efficacy: Studying the Impact on Employee Engagement, Employee Motivation and Attrition
Vinita Sinha, Symbiosis International University, Pune, India
Ashy Abraham, Symbiosis International University, Pune, India
Bhavya Bhaskarna, Symbiosis International University, Pune, India
Kevin Xavier, Symbiosis International University, Pune, India
Karthik Kariat, Symbiosis International University, Pune, India

55	 Skill oriented Training Activity as a Service: An Approach based on the e-Competence Framework to overcome 
the Fast Changing IT Profession
Maha Khemaja, University of Sousse, Sousse, Tunisia
Taoufik Mastour, University of Kairouan, Kairouan, Tunisia

79	 Addressing Sustainability in IT-Governance Frameworks
Lubomira Stantcheva, PRESIDIO Group, Berlin, Germany
Vladimir Stantchev, SRH Hochschule Berlin, Berlin, Germany

Table of Contents
October-December 2014, Vol. 5, No. 4

International Journal 
of Human Capital and 

Information Technology 
Professionals 


