
The International Journal of Knowledge-Based Organizations is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; ProQuest 
Advanced Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest Engineering Journals; 
ProQuest Illustrata: Technology; ProQuest SciTech Journals; ProQuest Technology Journals; The Standard Periodical 
Directory; Ulrich’s Periodicals Directory

Research Articles

1	 Impact	of	Trust	on	Communication	in	Global	Virtual	Teams
Päivi Lohikoski, Industrial Engineering and Management, University of Oulu, Oulu, Finland 

Jaakko Kujala, Industrial Engineering and Management, University of Oulu, Oulu, Finland 

Harri Haapasalo, Industrial Engineering and Management, University of Oulu, Oulu, Finland 

Kirsi Aaltonen, Industrial Engineering and Management, University of Oulu, Oulu, Finland 

Leena Ala-Mursula, Institute of Health Sciences, University of Oulu, Oulu, Finland 

20	 Risk	Analysis	for	Knowledge	Sharing	in	Tax	Payment
Zahra Kazemi, Department of Industrial Engineering, Mazandaran University of Science & Technology, Babol, 
Iran 

Ahmad Jafari Samimi, Faculty of Economic and Administrative Sciences, University of Mazandaran, Babolsar, 
Iran 

Hamed Fazlollahtabar, Faculty of Management and Technology, Mazandaran University of Science and 
Technology, Babol, Iran 

38	 Problem	of	Plenty:	Managing	Employee	Surplus
Shrihari S Sohani, Indian Institute of Management Ahmedabad, Gujarat, India 

Sunil Maheshwari, Indian Institute of Management Ahmedabad, Gujarat, India 

49	 Future	of	Smart	Cities	in	the	Knowledge-based	Urban	Development	and	the	Role	of	Award	Competitions
Amin A. Shaqrah, College of Business Administration, Taibah University, Medina, Saudi Arabia 

60	 A	Hybrid	Approach	Using	Maximum	Entropy	and	Bayesian	Learning	for	Detecting	Delinquency	in	
Financial	Industry
Dharminder Kumar, Department of Computer Science and Engineering, Guru Jambheshwar University of Science 
and Technology, Hisar, India 

Suman Arora, Department of Computer Science and Engineering, Hindu College of Engineering, Sonepat, India 

Book Review

74	 Environmental	Governance	through	Partnerships
Zhongxian Wang, School of Business, Montclair State University, Montclair, NJ, USA  

James Yao, School of Business, Montclair State University, Montclair, NJ, USA  

CopyRight
The International Journal of Knowledge-Based Organizations (IJKBO) (ISSN 2155-6393; eISSN 2155-6407), Copyright © 2016 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 6 • Issue 1 • January-March-2016 • ISSN: 2155-6393 • eISSN: 2155-6407
An official publication of the Information Resources Management Association

International	Journal	of	Knowledge-Based	Organizations	

Table	of	Contents


