
The International Journal of Information Systems for Crisis Response and Management is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; MediaFinder; Norwegian Social 
Science Data Services (NSD); The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Information Systems for Crisis Response and Management (IJISCRAM) (ISSN 1937-9390; eISSN 1937-9420), 
Copyright © 2015 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced 
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom 
teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or 
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are 
those of the authors but not necessarily of IGI Global.

Special Issue on Human Computer Interaction in Critical Systems 1:

Guest Editorial Preface

iv Christian Reuter, University of Siegen, Siegen, Germany
 Tilo Mentler, University of Lübeck, Lübeck, Germany
 Stefan Geisler, University of Applied Sciences Ruhr West, Mülheim, Germany

Research Articles

1 Integrating Volunteers into Rescue Processes: Analysis of User Requirements and Mobile App Conception
Henrik Detjen, Computer Science Institute, Hochschule Ruhr West, University of Applied Science, Mülheim an der Ruhr, Germany 

Stefan Hoffmann, Computer Science Institute, Hochschule Ruhr West, University of Applied Science, Mülheim an der Ruhr, Germany 

Leonie Rösner, Institute for Social Psychology: Media and Communication, University Duisburg-Essen, Duisburg, Germany 

Stephan Winter, Institute for Social Psychology: Media and Communication, University Duisburg-Essen, Duisburg, Germany 

Stefan Geisler, Computer Science Institute, Hochschule Ruhr West, University of Applied Science, Mülheim an der Ruhr, Germany  

Nicole Krämer, Institute for Social Psychology: Media and Communication, University Duisburg-Essen, Duisburg, Germany 

Gerd Bumiller, Computer Science Institute, Hochschule Ruhr West, University of Applied Science, Mülheim an der Ruhr, Germany 

19 Crisis-Related Apps: Assistance for Critical and Emergency Situations
Inga Karl, Hamm-Lippstadt University of Applied Science, Lippstadt, Germany 

Kristian Rother, Hamm-Lippstadt University of Applied Science, Lippstadt, Germany 

Simon Nestler, Hamm-Lippstadt University of Applied Science, Lippstadt, Germany 

36 Social Media and Emergency Services? Interview Study on Current and Potential Use in 7 European Countries
Christian Reuter, University of Siegen, Siegen, Germany 

Thomas Ludwig, University of Siegen, Siegen, Germany 

Therese Friberg, University of Paderborn, Paderborn, Germany 

Sylvia Pratzler-Wanczura, Fire Department of Dortmund, Dortmund, Germany 

Alexis Gizikis, European Emergency Number Association, Saint-Gilles Belgium 

59 Gaze Guiding as Support for the Control of Technical Systems
Benjamin Weyers, Visual Computing Institute, JARA HPC, RWTH Aachen University, Aachen, Germany 

Barbara Frank, Department of Work and Organizational Psychology, Ruhr University Bochum, Bochum, Germany 

Kathrin Bischof, Department of Computer Science and Applied Cognitive Science, University of Duisburg-Essen, Duisburg, Germany 

Annette Kluge, Department of Work and Organizational Psychology, Ruhr University Bochum, Bochum, Germany 

Table of Contents
April-June 2015, Vol. 7, No. 2

International Journal 
of Information Systems 
for Crisis Response and 

Management 


