Table of Contents

International Journal of E-Services and Mobile Applications

Volume 8 ¢ Issue 1 « January-March-2016 * ISSN: 1941-627X « elSSN: 1941-6288
An official publication of the Information Resources Management Association

Editorial Preface
v Morten Falch, Aalborg University Copenhagen, Copenhagen, Denmark

Research Articles

1 The Effects of Customer Perceived Employee Support on Self-Efficacy and Behavioral Intentions: The
Roles of Service Complexity and Choice Freedom

Shunzhong Liu, School of Economics and Business Administration, Central China Normal University, Wuhan,
China

18 Platform as a Strategy: Collective Innovation in Mobile Payment Ecosystem

Junying Zhong, Department of Computer Science and Engineering, Aalto University, Espoo, Finland
Marko Nieminen, Aalto University, Espoo, Finland

37 An Empirical Investigation on Terrestrial and Online Gamblers’ Perceptions towards e-Gambling
Activities
Vaggelis Saprikis, Department of Business Administration, Technological and Educational Institute of Western
Macedonia, Grevena and Kozani, Greece

a7 Designing Smart Home Environments for Unobtrusive Monitoring for Independent Living: The Use Case
of USEFIL

Homer Papadopoulos, Division of Applied Technologies, National Center for Scientific Research (NCSR)
“Demokritos”, Agia Paraskevi, Greece

COPYRIGHT

The International Journal of E-Services and Mobile Applications (IJESMA) (ISSN 1941-627X; eISSN 1941-6288), Copyright © 2016 IGI Global.
All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of
IGI Global.

The International Journal of E-Services and Mobile Applications is indexed or listed in the following: ACM Digital
Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; Library
& Information Science Abstracts (LISA); MediaFinder; Norwegian Social Science Data Services (NSD); The Index of
Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory



