Table of Contents

International Journal of Online Marketing

Volume 7 ¢ Issue 2 « April-June-2017 « ISSN: 2156-1753 + eISSN: 2156-1745
An official publication of the Information Resources Management Association

Research Articles

1 Customer Orientation Implementation Constructs in the Banking Sector: A Theoretical Construct
Development and its Empirical Validation
Riyad Eid, College of Business and Economics, United Arab Emirates University, Al Ain, UAE and Faculty of
Commerce, Tanta University, Egypt.
Ali Ahmed Abdelkader, Kafrelsheikh University, Kafr el-Sheikh, Egypt

23 An Evaluation of the Effects of Social Media on Client: Advertising Agency Relationships in the UK

Kristina Krasimirova Dimitrova, Birmingham City University, Birmingham, UK
Steve MacKay, Birmingham City University, Birmingham, UK

42 Does Demographics Affect Purchase Frequency in Online Retail?

Prateek Kalia, Department of Research, Innovation and Consultancy, I.K Gujral Punjab Technical University,
Kapurthala, India

57 An Empirical Examination of Saudi Consumers Attitudes Towards Online Shopping

Raja Yahya Alsharief, King Abdulaziz University, Jeddah, Saudi Arabia
Felwa Al-Saadi, King Abdulaziz University, Jeddah, Saudi Arabia

COPYRIGHT

The International Journal of Online Marketing (IJOM) (ISSN 2156-1753; eISSN 2156-1745), Copyright © 2017 IGI Global. All rights, including
translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any means without
written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company names
used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership by
IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of IGI Global.

The International Journal of Online Marketing is indexed or listed in the following: ACM Digital Library; Bacon’s Media
Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; ProQuest Advanced
Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest Illustrata: Technology; ProQuest
SciTech Journals; ProQuest Technology Journals; PsycINFO®; The Standard Periodical Directory; Ulrich’s Periodicals
Directory



