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Itiscommonknowledgethattheprevalenceoftechnologiesmakesourdailylivesmoreconvenient
andsimplerthaninthepast.Virtualizationtechnologyisatoolthathassignificantlychangedthe
outlookofhumancommunicationwithvirtualconferencingandinstantmessaging.Itcanblurthe
boundariesamongschool,workplaceandhomedomain,andenablepeopletokeepconnectedwith
theirfriends,familymembers,colleagues,eventeachersandstudentswithoutface-to-facecontact.
However,theremaybesomeaspectsofvirtualtechnologynegativelyaffectourlives.Thisbookaims
toexplorethedifferencesandchallengesthatdevelopwhenhumanscommunicatevirtuallyandhow
thisimpactslearning,workingandliving.

Atotalof12chaptersare thematicallydivided into twosections.Thefirst fivechaptersare
groupedintoSectionOne,namely“Working and Learning in Virtual Environments”,andSection
Two,consistingoftheothersevenchapters,istitled“Human Behaviors and Discourse in Modern 
Virtual Environments.”

Atthebeginningofthisbook,Chapter1pointsoutthatavirtualteamwillnotsucceedwithout
strong leadership.Asweknow, leadership iscrucial todrivesuccess.Anumberofstudieshave
outlinedtheconceptofleadershipinpastdecades.However,thetraditionalconceptofleadership
may no longer fit in today’s information-rich, technology-driven society, because members in a
virtualteamcommunicatebyusingavarietyofinformationandcommunicationtechnologies,such
asemail,groupwaretools,andalsovideoconferencingtools.Therefore,thedefinitionofleadership
in a virtual environment should be redefined. Virtual team leaders may face some challenges,
includingmaintainingcommunication,establishingstrongrelationships,andmanagingconflict.In
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viewofthis,the“FivePracticesofExemplaryLeadership”modelwasdeveloped,whichidentifies
fivepracticesandbehaviorsofsuccessfulleaders:ModeltheWay,InspireaSharedVision,Challenge
theProcess,EnableOtherstoAct,andEncouragetheHeart.Chapter2highlightsthatperception
researchcontributestofigureouthowstimuliinteractwithlearners’sensorysystems.Communication
playsanimportantroleinlearning,whichinfluenceslearners’feelingsandexpectations,andalso
motivatesthemtostudy.Thus,combininginstructionalstrategieswithappropriatelearningtheories,
principles,methodologies,andteachingprocedurescouldfosterlearners’perceptualsystemstobe
re-shapedthroughperceptuallearning.

Chapter3introducestherelationshipbetweentechnologyandhealthcareworkforcedevelopment.
Specifically, the author suggests healthcare staff write blogs or web log because this kind of
communicationcanpromoteincreasedcompliancewithqualitymeasurements,updatetherelevant
informationthatstaffneedtounderstand,suchasthechangesinhealthcarepoliciesandprocedures,
andprovideeducationalresourcesanytimeandanywhere.Chapter4providesthreecasestudies,and
illustratesthetheoreticalframeworkofusingSecondLife.Thischaptermainlyfocusesonknowledge
creationaswellascreativecollaboration,whichcanberegardedaspartofthedesigninnovation
processinthevirtualenvironment.Itisfoundthatvirtualworldsprovidetheopportunityforpeople
tocreativelycollaborate,butalsobuildsaconduciveecosystemthatishelpfulfordesigninnovation.
Chapter5demonstratesthatglobalvirtualteamswidelyexistinindustrydomains,whichisimportant
becauseitmayleadtoorganizationalinnovationandcreativity.Inaddition,thischapteroffersacase
studytoexplorecreativitywithinaglobalvirtualorganizationalcontext.Itisfoundthatmostofthe
participantsexpressedtheirconcernaboutthestateofcreativityintheorganization,whiletechnologies,
individuals,tasksandorganization-relatedfactorswerealsofoundtoinfluencecreativityatwork.

Movingontothesecondsectionofthebook,Chapter6describesthecommunicationrevolution
fromface-to-facetraditiontovoice,andeventexting,andaimstofigureoutwhymanypeoplewould
rathersendtextmessagesthantalkfacetoface.Today,moreandmoreelectronicdevicessuchas
mobilephones,computers,andtabletshavebeenwidelyusedtocommunicatewithothersthrough
thewiderangeofincreasingsocialnetworkingsites,chatrooms,andonlineplatform,whichaffect
userbehavioraswell.Thischapteralsomentionsthatauser’spersonality,identityandanonymity
mayalsochangetheirvirtualbehavior.

Chapter7presentstheprocessofhowusersparticipateinanonlinevirtualenvironmentknown
asSecondLife®.Informationliteracyisimportantforallthepeople;librariansarenoexception.In
thischapter,whenlibrariansgetinvolvedintheonlinevirtualworld,manypeopleactivelyposttheir
positions,whichcouldfacilitatethembrainstormingwithpartnerstoleadtheprofessiontoexplorenew
avenuesforlibraryservice,torevisekeyelementstosupportimprovedsocialdynamicsandsystem
modificationsaboutandwithinthevirtualspace.Chapter8firstdefinescollectiveintelligenceas
thecapacityofagrouptolearn,think,andcreatecollectively,andthenprovidesawideperspective
oninformation,collectiveintelligenceanditselements,virtualenvironments,andtheories.People
arecommunalbeingswhocannotlivewithoutasocialgroup.Themassiveinformationfromsocial
medianotonlylowersthebarriersoftimeandspace,butalsobringstogetherdifferentexpertiseand
perspectives,furthergathersandorganizesknowledgeandresourcesthatleadstomoreinformed
decisionsandactions.Particularly,italsoprovidesinstantfeedbackthatcanbeloopedbackintothe
discussionsothatmuchlargergroupscanparticipate.Inthischapter,theauthorsuggeststhat,before
engaginginvirtualenvironments,membersmustbeabletophysicallyaccesstherelevanttechnology,
andencouragesuserstohavetechnicalandintellectualexpertisetousethetechnologieseffectively
aswellasbasicoperationalskills.

Chapter9startsfromthehistoricalriseoftheInternetparallelsinChina,anddemonstratesthe
perspectiveofsociologicaltheorythatrevealsthebasicneedforsocialconnections.Theauthors
indicate that in China there are three types of applications, including instant messaging, social
networkingsites,andmicroblogging.QQisoneofthemostwidelyadoptedsocialmediainChina,
anditsfeaturesareamember-onlyparticipatoryspace,withinstantmessagingservicesviatext,audio,
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videoaswellasP2Pfile-sharing,filetransfer,storageandemailfunctionalities,whichalsoallows
userstocreateonlinediscussforumsandfile-sharingspaceaccessibleonlytomembers.

In Chapter 10, it is mentioned that cyberbullying has become an important issue in online
environments; thus,providing informational and socio-emotional support isnecessary.From the
beginning, theauthors illustrate thedefinitionof informationalandsocio-emotionalsupport; the
formerreferstoindividualswhoshareideasormakesuggestionsthatarerelatedtospecificneedsor
problems,whilethelatterrepresentsprovisionofconcernandhelptopeoplewhoaregoingthrough
physical,mental,oremotionalhardships.Indeed,teenagersoftenseekonlinesupportfrompeers
bypostingstatusupdatesinordertofindwaystoamelioratetheirstress;theywanttobeesteemed,
valued,andlovedbypeople.Thebenefitofvirtualsupportisthatonlinespacesenableuserstochoose
anonymity,whilememberscanseepreviouspoststohelpthemknowmoreaboutthetopicandfeel
betterequippedtohelpsolvetheirpersonalchallenges.

Chapter 11 introduces users’ attitudes, behaviors and reflections when using mobile
communicationanddevices.Mobiledevices,suchasmobilephoneshavebecomeanecessityof
human’sdailylives,tohelpstayintouchwithpeopleonecaresabout,remindonetohandledaily
tasksandevenparticipateandshareincollectiveissues.However,thesedeviceshavebeencriticized
forthemixingofthepublicandprivate,intimateandpersonalspheres.Privacydependsontheability
tocontroltheuseofthesedevices,assmartphonesorotherelectronicdeviceshaveintrudedinto
people’sprivatelives.Hence,ifpeoplehavemorecontroloversmartphoneapplications,theycan
keepthemselvesfrombeingdisturbed.Therefore,thischapterissummedupwithsomestrategiesto
reducedisruptionsandfilteringparticipationandcontent.

Chapter12recordstheeconomicadvancesbroughtbythedigitalgameindustry.Despitethe
growingroleofdigitalgamesinreshapinghumanexperience,thisisoftenoverlookedinacademic
research.Indeed,whenusersplayMassivelyMultiplayerOnlineRole-PlayingGames(MMORPGs),
theycaninteractandcommunicatewithothersinthevirtualenvironment.Thiscouldblossominto
afull-blownresearchtopic,forinstance,toexploretheusers’onlinebehavior,socialinteractions,
cognitiveaspects,self-identity,belonging,collaboration,andengagement.Inthislastchapter,diverging
fromthetraditionalresearchmethodology,theauthorsadoptanewly-developedtheoreticalconcept,
hybridinteractiverhetoricalengagements(H.I.R.E.)todiscusstheseexperientialdigitaldiscourses
generatedfrommultimodalpersuasiveinteractionsduringgameplay,whichmainlyfocusonstructure,
design,reception,andaestheticofthegames.Inaddition,H.I.R.E.caninvestigateandanalyzewhat
playersarelikelytoexperienceandhowtheyfeelfromtheinteractionandinterplaysoftextual,aural,
aswellasvisualrhetoricalelementswhentheyareplayingdigitalgames.ItisfoundthatMMORPGs
isimportanttodigitalgamescholarsinthatplayersmayhaveintensegameplayexperiencesinan
immersiveenvironment,andsustainedinteractionwithothers.

Thisbookmentionsthatvirtualworldsprovidetheopportunityforvirtualteamstocreatively
collaborate and share knowledge. However, when learners are involved in an online learning
community,theymayfeelisolated,andmayfindithardtoresistseductionssuchasonlinegamesor
chattingwithfriends.Thus,thereviewerssuggestthattheauthorscouldillustratemoreabouthow
tosolvethesekindsofproblemsinfutureeditions.Besides,itisapitythatChapter6mentionsvery
littleaboutonlinecommunicationsoftware.Withtheadvancementofcommunicationtechnology,
moreandmorepeopleusingInternettotext,communicate,andinteractwithothershasbecomea
trend.Itwouldbebetteriftheauthorscouldfurtherdiscusstheuseofonlinecommunicationsoftware
(e.g.LINE,WhatsApp,WeChatorBlackBerryMessenger)tofindouthowuseoftheseandmobile
deviceschangepeople’scommunicationbehavior.AnotherweaknessisfoundinChapter9,where
theauthorsdiscussanoldcommunicationsoftwarenamed“QQ”.Thesedays,WeChatandWeibo
aremuchmorepopularandwidelyusedinmodernChinesesociety.Therefore,wesuggestthatthe
authorscanintroducethenewerapplicationsinthenextedition.

Theadvanceofvirtualenvironmentsprovidesopenresources,andweb-basedplatformhasgreatly
expandedaccess,communication,andspeedyprocessing.Thisvolume,Analyzing Digital Discourse 
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and Human Behavior in Modern Virtual Environments,makesitexplicitthatvirtualenvironments
changeourdailylives,andoffersreadersextensiveknowledgeontheroleofvirtualenvironment
implementations,especiallyintheeducation,healthcare,workplace,library,onlinecommunity,and
gamedomains.Afterreadingthisbook,weareconvinceditisappropriateforaudienceswhoare
gamedevelopers,researchers,technologydevelopers,andgovernmentofficials,butanyonewithan
interestinthisissuethatimpactshumanbehaviorwillfindthistextenlighteningandrelevant.
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