
April-June 2013, Vol. 5, No. 2

INTERNATIONAL JOURNAL OF 
INFORMATION SYSTEMS IN THE 

SERVICE SECTOR

 Special Issue on Information Systems in the Service
 Sector
i Ricardo Colomo-Palacios, Department of Computer Science, Universidad Carlos III de Madrid, Madrid, Spain
 João Varajão, Department of Engineering, University of Trás-os-Montes e Alto Douro, Vila Real, Portugal
 Maria Manuela Cruz Cunha, School of Technology, Polytechnic of Cávado and Ave, Barcelos, Portugal

 Research Articles
 1 A Framework to Enhance Business and Information Technology Alignment Through Incentive Policy
 Fernando Belfo, Higher Institute of Accounting and Administration of Coimbra, Politecnical Institute of Coimbra, 
   Coimbra, Portugal

 17 Main Diff erentiating Issues in Aligning Information Systems with Business Performance
  Silvia C. Fernandes, Research Centre for Spatial and Organizational Dynamics (CIEO), Faculty of Economics, 
   University of Algarve, Campus de Gambelas, Faro, Portugal

 30 Enhancing Functional Fit with Continuous Training During the ERP Post-Implementation Phase
  Biswadip Ghosh, Metropolitan State College of Denver, Denver, CO, USA
  Tom Yoon, Metropolitan State College of Denver, Denver, CO, USA
  Janos Fustos, Metropolitan State College of Denver, Denver, CO, USA

  46 Tracing Links Between Business Processes and Soft ware Systems
  Lerina Aversano, Department of Engineering, University of Sannio, Benevento, Italy
  Maria Tortorella, Department of Engineering, University of Sannio, Benevento, Italy

 65 Stakeholder Ontology and Mining for Improving Complex Services
  Jay Ramanathan, CETI, Computer Science and Engineering, The Ohio State University, Columbus, OH, USA
  Rajiv Ramnath, CETI, Computer Science and Engineering, The Ohio State University, Columbus, OH, USA

 80 Putt ing the “Design” Back into Organizational Design: The Case of High Social Value-Creative Business 
Models

  Jonatan Jelen, Parsons The New School for Design, School of Design Strategies, New York, NY, USA
  Matt hew Robb, Parsons The New School for Design, School of Design Strategies, New York, NY, USA
  Kaleem Kamboj, Parsons The New School for Design, School of Design Strategies, New York, NY, USA

Table of Contents

Copyright
The International Journal of Information Systems in the Service Sector (ISSN 1935-5688; eISSN 1935-5696). 
Copyright © 2013 IGI Global. All rights, including translation into other languages reserved by the publisher. 
No part of this journal may be reproduced or used in any form or by any means without written permission 
from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product 
or company names used in this journal are for identifi cation purposes only. Inclusion of the names of the 
products or companies does not indicate a claim of ownership by IGI Global of the trademark or registered 
trademark. The views expressed in this journal are those of the authors but not necessarily of IGI Global.

IJISSS is currently listed or indexed in: Bacon's Media Directory; Cabell's Directories; CSA Illumina; DBLP; GetCited; Google 
Scholar; INSPEC; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; Norwegian Social Science 
Data Services (NSD); The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich's Periodicals 
Directory


