
The International Journal of Technology and Human Interaction is indexed or listed in the following: ACM Digital 
Library; Australian Business Deans Council (ABDC); Australian Government’s Department of Education, Science & 
Training-Refereed Journal; Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s Directories; Compendex 
(Elsevier Engineering Index); CSA Illumina; DBLP; DEST Register of Refereed Journals; Gale Directory of Publications 
& Broadcast Media; GetCited; Google Scholar; INSPEC; JournalTOCs; KnowledgeBoard; Library & Information Science 
Abstracts (LISA); MediaFinder; Norwegian Social Science Data Services (NSD); PsycINFO®; SCOPUS; The Index of 
Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Special Issue on Information Systems Innovation and Competitiveness

Editorial Preface
vi Ana Azevedo, CEOS.PP-ISCAP/IPP, Porto, Portugal

Anabela Mesquita, CEOS.PP-ISCAP/IPP, Porto, Portugal

Research Articles

1	 The	Relevance	of	Intellectual	Capital	in	Shared	Service	Centres:	An	Exploratory	Research	on	the	
Contribution	of	Three	Models	from	Different	Areas	of	Knowledge;

Luisa DominguesISTAR - ISCTE-IUL, Lisbon, Portugal 

Agostinho Sousa PintoISCAP/CEOS - P.Porto, Porto, Portugal 

Carlos José GuterresISEG – Universidade de Lisboa, Lisbon, Portugal 

17	 Applying	Metaheuristics	to	Minimize	Work-Related	Musculoskeletal	Disorders;

Arminda PataUniversity of Aveiro, Aveiro, Portugal 

Ana MouraUniversity of Aveiro, Aveiro, Portugal 

35	 E-Rulemaking:	Lessons	from	the	Literature;

Nuno CarvalhoFEUC, Coimbra, Portugal 

Rui Pedro LourençoINESCC/FEUC, Coimbra, Portugal 

54	 Unleashing	the	Intelligence	of	Cities	by	Social	Innovation	and	Civic	Crowdfunding:	An	Exploratory	Study;

Susana BernardinoInstituto Superior de Contabilidade e Administração do Porto, CEOS.PP, Porto, Portugal 

J. Freitas SantosInstituto Superior de Contabilidade e Administração do Porto, CEOS.PP, Porto, Portugal 

CoPyRIght
The International Journal of Technology and Human Interaction (IJTHI) (ISSN 1548-3908; eISSN 1548-3916), Copyright © 2018 IGI Global. 
All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 14 • Issue 2 • April-June-2018 • ISSN: 1548-3908 • eISSN: 1548-3916
An official publication of the Information Resources Management Association

International	Journal	of	Technology	and	Human	Interaction	

Table	of	Contents


