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Doubtless, tourism epistemology failed to forge a shared object of study despite the number of
publicationsandinterestsbyacademiciansintherecentyears.Somehow,tourism,whichexperienced
adispersionofwhathasbeenproducedtodate,showedsomecaveatsatthetimeofdialoguingwith
othermaturatedisciplines(Tribe,1997;2010;Thirkettle&Korstanje,2013).Inthemiddleofthis
mayhem,thepresentbookstartsfromtheurgentneedtodiscussnewmethodologies—qualitative
andquantitative—intheconfigurationofsocialmemoryandheritagetourismasanemergingfield
ofstudy.Thoughthescrutinyofsocialmemoryseemsnottobenew,editorspresentahigh-quality
work,whichisformedbythreepartsand11chapters,wheretheinvitedauthorsdebatehotlyonthe
innovationofnewmethodologiesthathelpintheunderstandingofheritagetourism.Whileheritage
tourismpracticesactivatesomerepresentations,furtherinvestigation,revolvingaroundhowthese
techniquesaffectsthesocialimaginaryandindividualbehaviour,isneeded.Withaclearproseand
rigorist,chaptersintegratedinthiseditiondiscusstheexistingmethodstoarticulatenewexperiences
and formsat the time the information is collatedanddeciphered.Authorsprovidewith specific
casestudieswhichcentersontheformationofrepresentationallandscapes,synthetizingemotions,
experiencesandnarrativestowardstheformationofsocialmemory.

“Whilethisbook´scasestudiesinterrogatememoryandheritagetourisminavarietyofways,
theeditorsandauthorsagreethatallmemoryissocial.Eventhememoriesthatweviewaspersonal
areframedthroughourinteractionswithothers.Withinresearchonsocialmemory,thereisastrong
focuson thedevelopment,maintenance,andcontestationofmemories thataresharedbysocial/
culturalcollectives”(p.9)
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Forsomereason,thereisastrongconnectionbetweenidentityandmemorywhichdeservesto
bediscussed.Theexpanseofglobalizationpavedthepathwaysfortheriseofnewlifestyles,which
madefromheritageconsumptionthetouchstoneofentertainmentindustries.Touristsnotonlylook
for strangecustomsandcultures -like inotherages-butcommoditizes socialmemories through
theirownexperiences.Groupsareconnectedthroughhoweventsarememorizedaswellasthrough
theanalysisofthedifferentreactionstotheseeventsonemightobtainanall-encompassingviewof
theproblem.Althoughwesocializewithothers,thereisconflictivediscourseswhichoftenstruggle
toimposeasthetruththatexplainsothersthepast.Eachpersonmayverywellengagewithsome
discoursesoverlookingothers,butatthetimeonestorysituatesashegemonic,otherperipheralsare
sharedintheperiphery.Investigatinghowthesememoriesandstoriesaredrawnandintegratedwithin
aculturalmatrixseemstobeoneofthegoalsofthisinterestingbook.

Chaptersinthisedition,thoughworksfromdifferentangles,centeronsocialmemoryasboth
-unifyingandcuttingsocialgroups.Insodoing,authorsandeditorstoywithdifferentdefinitions
andconceptuallimitations,whicharesuccessfullyaddressed.Theyattempttoescapetounilateral
explanationsanddevelopments,whichoversimplifies“heritage”asaalienatorytextthatlegitimates
afurthercommoditizationofculture.Intheoppositedirection,heritageshouldbeunderstoodas
asocialinstitutionthatfacilitatessomeidentificationsrespectingtohowunexpectedproblemsof
presentshouldbesolved.Byemulatingtheexampleoffoundingparentsorsimplylisteningthelesson
ofthepastsocietyreinforcesitscapacitytoadaptationandresiliency.Tovalidatetheirargument,
editorscitetheexampleoftraumaticeventssuchastheHolocaustandWWII.ThecrueltyofNazis
notonlyisrememberedbyJewsbutalsobymankindas“instructionaldevices”thatexplainhow
thisviolencewasorchestrated.Besides,thepositionofmarketingisplacedunderthecriticallensof
scrutiny.Someadvocatesofheritagetourismmisjudgetheunicityandoutstandingroleofheritage
asthetouchstoneofcollectiveidentity.Generallymarketingmethodsaimtopromoteasitefocusing
onitsdistinctiveassets,withcautionthesiteshouldbeprotectedforthein-grouployaltypersists,but
whattheseexpertsignoreisthatheritagecanprotectorjeopardizecultureinthesamewaypastis
memorizedandrememorizedindifferentmannersinthethresholdoftime.Equallyimportant,social
memoryhasinvestigatedfromdiversedisciplines,whichledtowardsafragmentationofproduced
knowledgeaswellasthemeaningsanddefinitionsaroundtheterm.

Thefirstpartofthebookconcentrateseffortstodilucidatedtheroleofdigitaltechnologiesin
theconfigurationofsocialmemories.Theadvanceofinternetandtravelblogsnotonlychangesthe
field-workingbutalsooffersafertilegroundtounderstandthe tourists`experiences.Evensome
ethnographersfollowedrecentlythe“virtualethnography”toenterinthetraumaticspacesofmass
deathormourning.Unlikeothertimes,thehigh-techbreakthroughandmediahavecontributedto
amorefluiddigitalmethodsthatdefythetraditionalmethodologies.Thesecondpartsignalstothe
methodsemployedinthefieldwhilescholarsinvolvedinresearchmaycreateareflexibilitywiththe
informantsandtheircosmologies.Infact,itprovidesinterestingevidencethatwouldhelptourism-
researcherstoimprovetheirtechniquesofresearch.Whiletourism-relatedresearchersadoptedintrusive
methodstounderstandthetourist`smind,thissectionreminds“thetouristexperience”isacomplex
objectalmostimpossibletograspwithopenorclosed-endedintervieweesorquestionnaires.Ranging
fromactor-networktheoriestowardsmentalmappingsorvolunteerphotography,contributorsdissect
non-obtrusivemethodsinthestudyofsocialmemory.Likewise,thelastpartdebatesthelimitations
oftraditionalmethodsinheritagetourism.Withthebenefitsofhindsight,itgivesfurtherinsightsto
adaptthemethodtothesocialenvironment.Notonlybecauseoftheprofundityofthediscussions
butalsobytheclarityofchapters,thisseminalworksituatesasmust-readcollectionthatexpands
methodologicallytowardsnewhorizonsindaystourism-researchfacesoneofitsworstcrises.At
leastforthisreviewer,thisrepresentsoneofthebeststudiesinmethodologyIhaveeverread.Among
theweaknessesonemightaskforthehomogenizationofviewpoints,whicharticulatesintoaone-
sidedargument.Originallythoughtasaresultofthe2013AnnualMeetingoftheAssociationof
AmericanGeographers,thisbookincorporatedawholeportionofproceedingsfromsuchanevent.
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Particularly,sincethediversechaptersarewrittenbygeographers,itsmainargumentationpaystoo
muchattentiontotheproductionandnegotiationsoflandscapes.Theargumentwouldbeenriched
ifauthorswouldcomefromotherdisciplinesthangeography.Itexhibitsonlyapartoftheproblem,
whilesocialmemorycontemplatesmuchbroaderaspectsthantheconsumptionoflandscapes.
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