
The International Journal of Knowledge-Based Organizations is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; ProQuest 
Advanced Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest Engineering Journals; 
ProQuest Illustrata: Technology; ProQuest SciTech Journals; ProQuest Technology Journals; The Standard Periodical 
Directory; Ulrich’s Periodicals Directory

Research Articles

1	 Identifying Customer Satisfaction: The Mystery Customer Approach;

Loukas K. TsironisBusiness Excellence Laboratory, University of Macedonia, Thessaloniki, Greece 

28	 Expanding Bloom’s Two-Sigma Tutoring Theory Using Intelligent Agents: Application to Management 
Education;

Owen P. Hall Jr.Pepperdine University, Malibu, USA 

47	 Investigation of an Extended Typology for Marketing Destinations with YouTube;

Arunasalam SambhanthanCurtin University, Perth, Australia 

Samantha ThelijjagodaSri Lanka Institute of Information Technology, Malabe, Sri Lanka 

Alice GoodUniversity of Portsmouth, Portsmouth, UK 

Ada ScupolaRoskilde University, Roskilde, Denmark 

63	 Migration from a Relational Database to NoSQL;

Samah BouamamaUniversity of Oran 1 Ahmed Ben Bella, Oran, Algeria 

Copyright
The International Journal of Knowledge-Based Organizations (IJKBO) (ISSN 2155-6393; eISSN 2155-6407), Copyright © 2018 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 8 • Issue 3 • July-September-2018 • ISSN: 2155-6393 • eISSN: 2155-6407
An official publication of the Information Resources Management Association

International Journal of Knowledge-Based Organizations 

Table of Contents


