Table of Contents

International Journal of Service Science, Management,

Engineering, and Technology

Volume 10 - Issue 1 « January-March-2019 « ISSN: 1947-959X « eISSN: 1947-9603
An official publication of the Information Resources Management Association

Research Articles

1 The Value of Marketing in Project Environments from Three Key Perspectives
Brian J. Galli, Long Island University, Brookville, USA

19 Critical Thinking of Human Resources in the Goal: A Research Note
Brian J. Galli, Long Island University, Brookvile, USA

30 Moving from Waterfall to Agile: Perspectives from IT Portuguese Companies

Fernando Almeida, Polytechnic Institute of Gaya, V.N. Gaia, Portugal
Jorge Simdes, Polytechnic Institute of Gaya, V.N. Gaia, Portugal

44 Analysis of Strategic Human Resource Management Practices in Small and Medium Enterprises of South
Asia
A. Anjum, Glorious Sun School of Business and Management, Donghua University Shanghai, China
X. Ming, Glorious Sun School of Business and Management, Donghua University Shanghai, China
Lilian Consuelo Mustelier Puig, Glorious Sun School of Business and Management, Donghua University
Shanghai, China

62 The Indicators of the Corporate Social Responsibility: A Search for Efficiency or a Concern for
Legitimacy Towards Stakeholders? A Proposed Explanatory Model

Abdelkarim Asdiou, ENCG-Casablanca, Hassan II University, Casablanca, Morocco
Bouchaib Mokhtari, ENCG-Settat, Hassan Premier University, Casablanca, Morocco

COPYRIGHT

The International Journal of Service Science, Management, Engineering, and Technology (IJSSMET) (ISSN 1947-959X; eISSN 1947-9603),
Copyright © 2019 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom
teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of Service Science, Management, Engineering, and Technology is indexed or listed in the
following: ACM Digital Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; JournalTOCs;
Library & Information Science Abstracts (LISA); MediaFinder; SCOPUS; The Standard Periodical Directory; Ulrich’s
Periodicals Directory



