
The International Journal of Knowledge-Based Organizations is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; ProQuest 
Advanced Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest Engineering Journals; 
ProQuest Illustrata: Technology; ProQuest SciTech Journals; ProQuest Technology Journals; The Standard Periodical 
Directory; Ulrich’s Periodicals Directory

Research Articles

1	 Contingency	Inventory	Reservation	for	Low-Probability	High-Impact	Events;

Sercan Demir, University of Miami, Coral Gables, USA 

Murat Erkoc, University of Miami, Coral Gables, USA 

21	 Key	Issues	and	the	Requirements	for	an	Effective	Enterprise	Decision-Making	Using	an	Ontology-Based	
GOAL-Framework	for	Evaluation	of	the	Organizational	Goals	Achievement;

Tengku Adil Tengku Izhar, Universiti Teknologi MARA, Shah Alam, Malaysia 

Torab Torabi, La Trobe University, Melbourne, Australia 

M. Ishaq Bhatti, La Trobe University, Melbourne, Australia 

43	 (Re)Designing	Business	Processes	Using	Markov	Theory	and	Constrained	State,	Transition	and	Actor	
Role	Spaces;

Sérgio Guerreiro, Instituto Superior Técnico, Portugal / INESC-ID, Portugal 

62	 A	Holistic	Approach	to	Innovation	and	Fostering	Intrapreneurship;

Aaron W Smith, Volteo, Phoenix, USA 

Nayem Rahman, Portland State University, Portland, USA 

M. Abu Saleh, University of Canberra, Canberra, Australia 

Saima Akhter, University of Barisal, Barisal, Bangladesh 

CopyRight
The International Journal of Knowledge-Based Organizations (IJKBO) (ISSN 2155-6393; eISSN 2155-6407), Copyright © 2019 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any means 
without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company 
names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership 
by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of IGI Global.

Volume 9 • Issue 2 • April-June-2019 • ISSN: 2155-6393 • eISSN: 2155-6407
An official publication of the Information Resources Management Association

International	Journal	of	Knowledge-Based	Organizations	

Table	of	Contents


