
The International Journal of Information Systems in the Service Sector is indexed or listed in the following: ACM Digital 
Library; Bacon’s Media Directory; Cabell’s Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; 
GetCited; Google Scholar; INSPEC; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; 
Norwegian Social Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard 
Periodical Directory; Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging Sources Citation Index 
(ESCI)

Research Articles

1	 Towards	Semantic	Aspect-Based	Sentiment	Analysis	for	Arabic	Reviews;

Salima Behdenna, Department of Computer Science, Faculty of Exact and Applied Sciences, Laboratoire 
d’Informatique d’Oran (LIO), Université Oran1 Ahmed Ben Bella, Oran, Algeria 

Fatiha Barigou, Department of Computer Science, Faculty of Exact and Applied Sciences, Laboratoire 
d’Informatique d’Oran (LIO), Université Oran1 Ahmed Ben Bella, Oran, Algeria 

Ghalem Belalem, Department of Computer Science, Faculty of Exact and Applied Sciences, Laboratoire 
d’Informatique d’Oran (LIO), Université Oran1 Ahmed Ben Bella, Oran, Algeria 

14	 A	Novel	Hybrid	Optimization-Based	Approach	for	Efficient	Development	of	Business-Applications	in	
Cloud;

Soumia Zertal, ReLa(CS)2 Laboratory, University of Oum El-Bouaghi, Oum El-Bouaghi, Algeria 

Mohamed Batouche, IT Department, CCIS-RC, Princess Nourah University, Riyadh, Saudi Arabia 

Zakaria Laboudi, ReLa(CS)2 Laboratory, University of Oum El-Bouaghi, Oum El-Bouaghi, Algeria 

36	 Intellectual	Capital	in	Information	Technology	Companies	in	India:	An	Impact	Study	on	Firm	Performance;

Mugdha Kulkarni, Symbiosis Centre for Information Technology, Symbiosis International (Deemed University), 
India 

Vijayakumar Bharathi. S., Symbiosis Centre for Information Technology, Symbiosis International (Deemed 
University), India 

60	 A	New	Model	for	Maintenance	Strategy	Based	on	Failure	Analysis	and	Multicriteria	Approach;

Gianpaolo Di Bona, University of Cassino, Italy 

Domenico Falcone, University of Cassino, Italy 

Antonio Forcina, University of Naples “Parthenope”, Italy 

Alessandro Silvestri, University of Cassino and Southern Lazio, Italy 

Luca Silvestri, University “Niccolò Cusano”, Italy 

91	 The	Impact	of	National	Culture	Dimensions	on	the	Adoption	of	Cross-Border	E-Commerce:	A	
Comparative	Study;

Isaac Kofi Mensah, School of Economics and Management, Jiangxi University of Science and Technology, China 

Guohua Zeng, School of Economics and Management, Jiangxi University of Science and Technology, China 

Chuanyong Luo, School of Economics and Management, East China Jiaotong University, China 

113	 Property	and	Casualty	Insurance	Firms	and	Technology	Spending:	Some	Determining	Factors	and	
Outcomes;

Yiling Deng, University of Central Arkansas, USA  

Kevin Casey, University of Central Arkansas, USA 

K. Michael Casey, University of Central Arkansas, USA  

CopyRight
The International Journal of Information Systems in the Service Sector (IJISSS) (ISSN 1935-5688; eISSN 1935-5696), Copyright © 2020 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 12 • Issue 4 • October-December-2020 • ISSN: 1935-5688 • eISSN: 1935-5696

International	Journal	of	Information	Systems	in	the	Service	Sector	

Table	of	Contents


