
The International Journal of Information Systems and Social Change is indexed or listed in the following: ACM Digital 
Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; 
The Standard Periodical Directory; Ulrich’s Periodicals Directory

Research Articles

1	 The	Effect	of	Scaffolding-Assisted	Group	Investigation	Learning	and	Self-Efficacy	on	Social	Problem-
Solving	Ability;

Wiwik Wiwik, Surabaya University, Indonesia 

19	 Visual	Task	Characterization	for	Exploratory	Search;

Vikram Singh, National Institute of Technology, Kurukshetra, India 

44	 Evolving	Attitudes	Toward	the	Personal	Use	of	Technology	While	at	Work;

Bryon Patrick Balint, Belmont University, USA 

55	 Common	Ontology	of	Sustainable	Development;

Boryana Deliyska, University of Forestry, Bulgaria 

Vladislav Todorov, University of Forestry, Bulgaria 

Adelina Ivanova, University of Forestry, Bulgaria 

70	 The	Influence	of	Social	Support	on	Customer	Satisfaction	Based	on	the	Consumer	Experience	Theory;

Pinghao Ye, Wuhan Business University, China 

Liqiong Liu, Wuhan Business University, China 

Linxia Gao, Wuhan Business University, China 

Quanjun Mei, Wuhan Business University, China 

CopyRight
The International Journal of Information Systems and Social Change (IJISSC) (ISSN 1941-868X; eISSN 1941-8698), Copyright © 2020 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 11 • Issue 4 • October-December-2020 • ISSN: 1941-868X • eISSN: 1941-8698

International	Journal	of	Information	Systems	and	Social	Change	

Table	of	Contents


