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Book Review

Mostworksdiscussingtranslationtechnologiesfocusontechnologiesperse,neglectingtheuser’s
perspectiveontheactualuseofthem.Human Issues in Translation Technology(2017)editedby
DorothyKennyisagoodattempttoshiftthefocusonthehumanissuesintranslationtechnologies,
investigatingsuchissuesastranslators’experience,feel,need,preferences,etc.ofusingtranslation
technologies.

Thevolumeconsistsofeightchaptersthatfallintotwoparts.Partoneismadeupofthefirst
fourchapters,discussingthestatusquooftranslationtechnologiesfromtheuser’sperspective.It
addressesissueslikehowtranslatorswithdifferentprofilesandfromdifferentcontextsfeelabout
theirexperienceofusingtranslationtechnologies.Parttwoismadeupoftherestfourchapters,which
shiftsthefocusonanticipatingthefuture,exploringsuchissuesastranslators’needsandpreferences,
emergingpossibilitiesoftranslationtechnologies,andpossiblehumaninterventionsthatmayfacilitate
futuretranslationpracticeandresearch.

Chapter1byKoskinen&Ruokonen,“Loveorhatemail?Translators’technologyacceptancein
thelightoftheiremotionalnarratives”,investigateshowtranslatorsengagethemselvesemotionally
intranslationtechnologiesintheirtranslationpractice.Throughadetailedanalysisofmorethan100
lettersfromEuropeantranslatorsonwhattheylikeaboutthetechnologiesandhowtheyfeelabout
usingthem,theauthorsfindoutthatingeneralthesetranslatorsareemotionallypositivetowards
translation technologies, though“theydodislikenon-functioning technologyandpoorusability”
(Koskinen&Ruokonen,2017,p.22).Thestudyimpliesthatuserinvolvementisessentialinimproving
theusabilityoftranslation-specifictools.AsthisstudyrevealsuserexperiencefromEurope,follow-
upstudy,ifany,ofuserexperiencefromothercontinentslikeAsiaandAmerica,isboundtoprovide
moresolidevidenceoffeedbackfromusersofdifferentgeographicallocations.

Chapter2byO’Hagan,“DeconstructingtranslationcrowdsourcingwiththecaseofaFacebook
initiative: A translation network of engineered autonomy and trust?” deals with crowdsourced
translation of Facebook drawing on Latour’s (2005) actor-network theory. As an emerging and
highlycontroversialmodeof translationtechnologyinvolvinganetworkofvolunteer translators,
crowdsourced translation has already received scholarly attention from translation community
(Jiménez-Crespo,2017).Yet,therearefewsociologicalanalysisoftranslators’roleincrowdsourced
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translationemployingactor-networktheory.Thischapterisagoodattemptinthisdirectionanda
triggerofmorein-depthempiricalstudiesinthislineofresearch.

Chapter3byLeBlanc,“‘Ican’tgetnosatisfaction!’Shouldweblametranslationtechnologiesor
shiftingbusinesspractices?”addressestranslators’autonomyandaffectindifferentcontext.Basedon
datacollectedthroughethnographicobservationfromthreeCanadiantranslationserviceproviders,
theauthorexamineshowtranslationpracticechangeswiththeimplementationoftranslationmemory
technologyandhow translatorsperceive suchchanges.The authorobserves that the translators’
perceptionofsuchchangeswasmixedandtherelationbetweentranslationtechnologiesandtheir
agentscallforfurtherinvestigation..

Chapter 4 by Wang & Lim, “How do translators use web resources? Evidence from the
performanceofEnglish-Chinesetranslators”,probesintohowtranslatorsinMacauuseresources
likeonlinebilingualdictionariesandmachinetranslationtocompletetimedtranslationtasks.With
datacollectedthroughanexperimentalresearchontwogroupsoftranslators--juniorgroupofMA
students and senior group of experienced translators, the authors investigate what resources the
twogroupsused,howtheyusedsuchresourcesandhowtheyfeltaboutusingtheresources.Asthe
analysisshows,juniorgroupreliedmoreononlineinformationthantheseniorgroupdid.Further
researchneedstobedoneaboutwhatimplicationssuchdifferencehasfortranslationpracticeor
training,especiallyofjuniorgroup.

Chapter5byGarcia-Arógn&López-Rodriguez,“Translators’needsandpreferencesinthedesign
ofspecializedtermino-lexicographictools”,looksintotranslators’informationneedsandpreferences
whentheyuselexicographicaltools.DrawingonanonlinesurveyontheexperienceofMeteoTrad,
anonlinespecializeddictionary,theauthorsinvestigatesthetranslators’referenceneeds,preferences
fortraditionalandnewtermino-lexicographicalresources,andthewaythetranslatorsinteractwith
suchresources.Astheanalysisshows,users’involvementinthedesignoftranslationtoolsdidhelp
designerstowinmorepositivefeedbackonthetools.Thisfindinghaspracticalimplicationstothe
designersoftranslationtools.

Chapter6byMoorkens&O’Brien,“Assessinguserinterfaceneedsofpost-editorsofmachine
translation”,discusseswhatprofessionaltranslatorsandpost-editorswantfromthetechnologiesthey
use.Withanextensivesurveyandfollow-upinterviews,theauthorsinvestigatetheidealfeatures
andfunctionsoftranslationandmachinetranslationpost-editinguserinterface.Theresearchaims
to“createuser-focusedspecificationsforeditinginterfacestobettersupporttheposteditingtask”
(Moorkens&O’Brien,2017,p.112).Theresearchresultsrevealthathuman-computerinteraction
inputisacommoncomplaintamonguserofpopulartranslationtools.Forthedevelopersoftranslation
tools,thisstudyprovidesusefulinsightsthroughitsscientificresearchdesignandin-depthanalysis.

Chapter7byDoherty,“Issuesinhumanandautomatictranslationqualityassessment”,reviews
andhighlightsaseriesofgeneralissuesintranslationqualityassessment,withaparticularfocuson
humandecision-makinginthedesignoftranslationassessmentsinthecontextofmoderntechnology-
enhancedenvironments.

Thelastchapterof thevolumebySecară,“CnUreadths?Thereceptionof txt languagein
subtitling”, isconcernedwithchangingpractices insubtitling.With thedatacollected fromtwo
experimentgroupsthroughaneye-trackingtechnologyinalab,theauthorconsiderstheuseand
receptionofthenon-standardtxtlanguageinsubtitling,towhatextentviewersofaudiovisualproducts
toleratesuchcreativesubtitles,andhowtheirreadingofsuchsubtitlesdiffersfromtheirreadingofthe
traditionalstandardsubtitles.Itisevidentfromthefindingsthatsocialchangeshaveledtochanges
inthewaysubtitlingisviewed,whichinturnhaschallengedtheprofessionalpracticeofsubtitling.

Technologicaladvancesimpactuponhumansinallsortsofways.Theynotonlyinfluencehow
weworkandstudy,butalsohowweliveandcommunicate.Translationasameansofcommunication
hasbeennoexceptioninthistrend.Sincethefirstideaformachinetranslationwasdevelopedinthe
1940s, the technologyhasevolvedconsiderablyfromrule-basedsystemtocorpus-basedsystem.
Suchtranslationtechnologicaladvanceshavecaughtattentionfromtheacademicfield,likeBooth
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(1967),Henisz-Dostert,MacdonaldandZarechnak(1979),Slocum(1988),Trujillo(1999),Bowker
(2002),Quah(2006),Koehn(2010),O’Hagan&Mangrion(2013),Roturier(2015),tonamebuta
few.Manyoftheseworksontranslationtechnologiesaredevotedtointroducingandexplaininghow
thesetechnologieswork(Booth,1967;Henisz-Dostertetal.,1979),andserveasmanualsoruser
guidestohelptranslatorsandresearchersbecomefamiliarwiththem(Trujillo,1999;Roturier,2015;
Jiménez-Crespo,2017).However,fewbooksaredevotedtoman’sactualuseofthesetechnologies,
suchasthetranslators’experienceandfeelingsofusingthem.Yettheseissuesareimportant,asall
translationtechnologiesareinfactcloselyrelatedtohumans.Withouthumanparticipation,allsuch
technologiesaremeaningless.

Thisvolumedistinguishesitselffromotherworksontranslationtechnologyinthreeaspects.
First and foremost, unlike many other researches that introduce and explain the features,

functions, theories, etc. of translation technologies, it is the first collection devoted to humans’
experience,feel,needs,etc.inusingtranslationtechnologies.Thisvolumemanagestobringtogether
differentperspectivesoftranslationtechnology,focusingonhumanissuesintechnology-mediatedor
technology-augmentedenvironmentsintheglobalcontext,withtheaimofshiftingourattentionfrom
technology-centeredtotechnology-facilitated.Inthetechnology-pervasiveworld,thishuman-focus
mayleadtodeeperreflectionsonwhatrelationshipbetweenhumansandtechnologiesisandshouldbe.

Second,contributingauthorsfromahostofcountries,includingAustralia,Spain,Ireland,Finland,
Canada,NewZealand,China,andtheUK,bringinsightsfromthefourcontinentswheretranslation
researchisthrivingandpresentaglobalpanoramaofuserexperienceoftranslationtechnology.

Third, this book demonstrates the diversity of methodological approaches to the study of
translationtechnologyfromuserperspective.Mostoftheresearchesinthevolumehavebeenmade
throughstatisticalanalysis,withdatacollectedfromarangeofdifferentmethods,suchasonline
survey,interview,usabilitystudy,ethnographicobservation,experimentalresearchdesign,eye-tracking
experiment.Theempiricaldataandrigorousanalysisinthesecontributionsmakethisvolumemore
scientificallyconvincing.Theresearchdesignsinthesecontributionscouldserveasgoodexamples
forscholarswhoareinterestedinconductingsimilarresearch.Theresearchesinthisbook,especially
chapters 5 and 6, provide methodological inspirations for future design and implementation of
empiricalresearchontranslationtools.

Nevertheless, thiscollectionisnotwithoutflaws.Oneofitsweaknessis that thenumberof
articlesincludedisrelativelysmall.Asaresult,thetopicsandissuescoveredaresomewhatlimited.
Forexample,noarticle includedin thiscollectionaddresses theuseof translationtechnologyin
translationtraining.Besides,thecollectioncouldbemucheasiertoreadifitwasmoreclearlyand
logicallystructuredintosub-sections,withabriefintroductionandcommentsoneachsection.

Currently,thereisagrowingbodyofresearchtoaddresshumanissuesintranslationtechnology.
Theinteractionbetweenhumanandtechnologyisreceivingincreasingacademicattention.Moresuch
empiricalandquantitativestudies,withmoredataandparticipantsfromawiderarea,areneededin
thefuture.

Allinall,thisvolumeisavaluableandthought-provokingcontributiontoresearchontranslation
technology. Itnotonlygives readersmethodological insight,butmore importantly triggersdeep
thinking about how translation practitioners and researchers can better interact with translation
technologiesandhowtooldevelopercandesignanddevelopbettertoolstomeetusers’needs.
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