
January-June 2013, Vol. 3, No. 1

	 Special Issue on Technology-Mediated Online Behavior

	G uest Editorial Preface

iv	 Technology-Mediated Online Behavior
	 Rosanna E. Guadagno, National Science Foundation, Arlington, VA, USA

	R esearch Articles

1	 Making “Real” Connections: The Perceived Reality of Online Interactions
	 Jenna L. Clark, University of North Carolina, Chapel Hill, NC, USA
	 Melanie C. Green, University of North Carolina, Chapel Hill, NC, USA

20	 Social Influence Online: A Tale of Gender Differences in the Effectiveness of Authority Cues
	 Bradley M. Okdie, The Ohio State University at Newark, Newark, OH, USA
	 Rosanna E. Guadagno, The National Science Foundation, Arlington, VA, USA
	 Petia K. Petrova, Dartmouth College, Hanover, NH, USA
	 Wyley B. Shreves, The University of Alabama, Tuscaloosa, AL, USA

32	 Building Marketing Relationships on Twitter: A Content Analysis of University Twitter Accounts
	 Brandi A. Watkins, The University of Alabama, Tuscaloosa, AL, USA
	 Regina Lewis, The University of Alabama, Tuscaloosa, AL, USA

47	 Second Life in the Psychology Classroom: Teaching and Research Possibilities
	 John E. Edlund, Rochester Institute of Technology, Rochester, NY, USA
	 Jessica L. Hartnett, Gannon University, Erie, PA, USA

57	 Facebook History Collector: A New Method for Directly Collecting Data from Facebook
	 Rosanna E. Guadagno, National Science Foundation, Arlington VA, USA
	 Tonio A. Loewald, Loewald New Media, Arlington VA, USA
	 Nicole L. Muscanell, The University of Alabama, Tuscaloosa, AL, USA
	 Joan M. Barth, The University of Alabama, Tuscaloosa, AL, USA
	 Melissa K. Goodwin, The University of Alabama, Tuscaloosa, AL, USA
	 Yang Yang, The University of Alabama, Tuscaloosa, AL, USA

Table of Contents

International Journal of Interactive 
Communication Systems and Technologies

Copyright
The International Journal of Interactive Communication Systems and Technologies (IJICST) (ISSN 2155-4218; 
eISSN 2155-4226), Copyright © 2013 IGI Global. All rights, including translation into other languages reserved by the 
publisher. No part of this journal may be reproduced or used in any form or by any means without witten permission from 
the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company 
names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does 
not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this 
journal are those of the authors but not neccessarily of IGI Global.

The International Journal of Interactive Communication Systems and Technologies is currently listed or indexed in: ACM Digital 
Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; MediaFinder; ProQuest Ad-
vanced Technologies & Aerospace Journals; ProQuest Computer Science Journals; ProQuest Illustrata: Technology; ProQuest SciTech 
Journals; ProQuest Technology Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory


