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Thisprefacedescribesboththeneedfor,andpurposeofthisbook–currentworkinthefieldofrace,
genderand the fight forequality.Thebook isacarefully selectedcollectionofchapterspreviously
publishedbyIGIGlobal.Allofthechaptershavebeenenhancedinordertoproduceacurrentlookat
theissuesandresearchintheareaofequalityanddiversity.Therearehowever,alsoanumberofnew
chapterswithinthishandbook:Chapters8and9.TheauthorsofthehandbookarebasedatUniversities
acrosstheglobe,includingTheUnitedStatesofAmerica,SouthKorea,Spain,Turkey,NewZealand,
ItalyandtheUnitedKingdom.Muchoftheresearchincludedinthechaptershasacountryspecificfocus.
Forexample,Chapter1looksatequalityanddiversitypolicyinSpainwhilstChapter2focusesonpolicy
withinSouthKorea.Thediversityofthechaptersincluded,intermsofthecountryspecificperspective,
makesthishandbooksignificantandinspiring.Thisisduenotonlyinregardtothediversityofthetopics
andissuescoveredwithinthebook,butalsoduetotheconsiderationofcountryspecificdiversitypolicy
andlegislation,aswellasresearch,fromaglobalperspective,givingnovelinsightstocurrentissues.

Theguidingmessagecomesfromtheperspectivethatdevelopmentshave,andarebeingmade,how-
evermoreneedstobedonetoincreaseandpromoteequalityanddiversitywiththeselectedresearchin
thishandbookprovidingasolidfoundation.Thebookhasbeenorganisedinawaythatwillhopefully
enablethereadertonavigatethroughwithclarityandinamannerwhichflowswellbetweenoftenquite
different focuses.Thebookhasaprimaryfocusonworkforcediversityandworkforcemanagement
(Section2).However,despitethefocusonequalitywithintheworkforce,anumberofthechapterslook
atequalityanddiversityfromatechnologyfocusedangleaswellasfromaneducationperspective,the
focusofSection1.Section3providesreaderstheopportunitytoexploreresearchconsideringawider
rangeofissueswithacentralgenderedfocus.

INTRODUCTION

Theglobalworkforceisbecomingmorediverse.Thisisattributabletotwokeyfactors;legislationand
populationchange.Manycountrieshaveageingpopulations,greaterethnicdiversityandmorewomen
seekingemployment,changingtheworkforcelandscapeglobally.Despite legislation,discrimination
enduresandpersistsinallavenuesofWesternsocietyincludingeducationandemployment.IntheUK
forexample,despitemorethan40yearsoflegislationdesignedtoremovegenderinequityinsocietyand
theworkplace(i.e.intheUKTheSexDiscriminationAct,1975;theEqualPayAct,1970),inequalities
continue.Indeedin2014itwasreportedthatracismwithinBritain’sworkplaceshasincreasedinthelast
decade(Dugan,2014).Regardinggenderinequality,thegenderpaygaphasbeenrecentlyhighlighted
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bythepressasacontinuingissuewithinBritainandtheEU(EuropeanUnion)(EuropeanCommission,
2014).Inconsideringissuesofequalityanddiversityintheemploymentarena,employersmusttake
accountofthelegalrequirementsfortheirCountry(i.e.intheUK,theEqualityAct,2010,intheEuro-
peanUnion,EuropeanWorkingTimeDirective,2004).Despitethislegislationgenderandraceremain
issueswithintheworkforceinregardtounequalpayandpromotionprospectsatalllevels(i.e.seeSealy
etal.,2008;Terjesen&Singh,2008),hencetheneedforcontinuedresearchinthefightforequality.

The Language of Equal and Diversity

EqualityandDiversityarewordsoftenusedinterchangeably.However,itshouldbenotedthattheyreflect
distinctconcepts.Equalityrelatestofairness,intermsofdevelopingpoliciesandpracticesthataddress
inequality,whereasdiversityrecognizestheimportanceofequality(Prescott&Bogg,2013).Table1
providesabriefsummaryofsomeofthekeydifferencesbetweenequalityanddiversity.

Equalopportunitieshaveoftenbecomeassociatedwithwomenorethnicminoritiesandincreasingly,
sincetheDisabilityDiscriminationAct(1995,2005),peoplewithdisabilities.However,equalopportuni-
tiesemphasizeamoveawayfromdiscrimination,ratherthanmovingtowardsdiversity.Equalitytends
tobeoperational,reactiveandlegallydriven,whereasconversely,diversityisstrategicandproactive,
withdifferencesviewedasanasset.Diversityisaboutmaximizingthepotentialoftheentireworkforce
aswellasvaluingindividualcontribution.Itincludeseveryone,notjustthosecoveredbythelegislation
(Prescott&Bogg,2013).Thereareanumberofadvantagesofadiverseworkforce,especiallyinterms
oftheglobaleconomyandconsumerbase.Forinstance,aswellasdevelopingabusinesscaseapproach
thatconnectsdiversitywithsuccessinthemarketplace,adiverseworkforcecanoffermoreinnovation
andcreativity,aswellashelptocreateaculturethatvaluesindividualdifferences.ThisisanopinionI
andothers(i.e.Haines,2004;Deuze,Martin,&Allen,2007;Fullerton,Fron,Pearce,&Morie,2007)
havepreviouslyputforwardinrelationtothemaledominatedcomputergamesindustry.Withamore
diverseworkforce,thecomputergamesindustrywouldgreatlybenefit,especiallyinthatamorediverse
workforcecouldpotentiallymakemoregamesthatattractamorediverseplayermarketandultimately
increasethenumberofgamersworldwideandgamessold.

Useoftheworddiversityhasledtotheemergenceofalargenumberof‘qualifiers’toindicatethekind
ofdiversitybeingdescribed.Forexample,agediversity,culturaldiversity,culturallanguage,diversity
ofcultures,peopleandideas,ethnicdiversity,managingdiversity,raceanddiversity,supplierdiversity,
minoritysupplierdiversity,diversemarketplace,diverseworkforce,andthebusinesscasefordiversity.
InturnthishascreatedspecificpoliciesaimedatparticulargroupsinasimilarwaytothatofEqualOp-

Table 1. Distinctions between equality and diversity

Equality Diversity

Externallyinitiated
Operational
Legallydriven–focusonrace,genderanddisability
Quantitativefocus
Problemfocus
Differenceperceivedasaproblem
Groupfocused
Reactive

Internallyinitiated
Strategic
Drivenbybusiness–focusonabroadrangeofdifferences
Qualitativefocus
Opportunityfocus
Differenceperceivedasanasset
Individualfocused
Proactive

(Prescott&Bogg,2013)
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portunitiespolicyandpractice.However,truediversityshouldallowforamoreinclusiveapproachthat
takesequalopportunitiesbeyondspecificgroupsandlegislation.Itfocusesoncreatingaculturethatis
acceptingofdifferencewhileembracingthevaluedifferencescanbringtoorganizationsandsociety.

Aseditorofthishandbook,Ihavepreviousknowledgeandabackgroundresearchingintheareaof
genderedoccupationalsegregation,withafocusontheunderrepresentationofwomeninmaledominated
occupationsespeciallywithintheSTEM(Science,Technology,EngineeringandMathematics)andICT
(InformationandCommunicationTechnology)sectors(seePrescott&Bogg,2013).Ihaveaparticular
interestintheunderrepresentationofwomenwithinthecomputer/videogamesindustry(seePrescott
&Bogg,2013;Prescott&Bogg,2014;Prescott&McGurren,2014).Researchhasfoundanumberof
reasonsfortheunderrepresentationofwomenintheSTEMandICTsectors,reasonsthathavealsobeen
foundtoexistintherelativelynewindustryofcomputergames.Inparticularthelonghoursculture,
especiallyaroundwhathasbeentermedas‘crunchtime’whenagameisdueforreleaseandthelackof
flexibleworkingpracticesavailable(Prescott&Bogg,2010,2011a,2011b,2013;Prescott&McGur-
ren,2014).Genderinequalitypersistsintheworkforcedespitelegislation,withmanyjobsandsectors
consideredmaleandothersconsideredfemale.Thecomputergamesindustryprovidesagoodexample
ofthepersistenceofgenderinequalitywithintheworkforce.Despitebeingarelativelynewindustry(ap-
proximately30years)undertheumbrellaoftheSTEMandICTsectors,thecomputergamesindustryhas
becomeanimportantandestablishedindustryinitself.Theimpactofcomputergameshaschangedthe
medialandscapeandwillcontinuetodoso.Yetitisanindustrywheretheworkforceispredominantly
whiteandmale,continuingthedivideinwhatismadeandbywhom.

The Target Audience

Thetargetaudienceofthisbookwillbecomposedofprofessionalsandresearchersworkinginthefield
ofEqualityandDiversity.Inparticularthebookhasastrongfocusonworkforceequalityinrelationto
diversitymanagement.Moreover,thebookwillprovideinsightsandsupportforthoseworkinginlead-
ershipormanagementroles.Thebookwillalsoprovidevaluableinformationtoseniormanagementto
encourageandimplementstrategiesandpoliciesthatincreaseequalopportunitywithintheworkplace
andprovideavaluableunderstandingofdiversityintheworkplace.Duetothebooksfocusongender
andraceissuesaswellasanoverallfocusonequalityissues,thebookwillalsoappealtothoseinterested
inissuesofequalityanddiversitymoregenerally.

Paramounttothebook’sappealisthattheresearchwithinmanyofthechaptersisnotrestrictedtoa
Westernviewpointorperspective.ThebookincludeschapterswithresearchparticipantsinMalaysia,
ChinaandtheUnitedStatesofAmerica.Thisglobalrangewhichthebookencompasseswill likely
broadenitsappeal.Thebookpresentsanoverviewofcurrentresearch,issuesandwillraiseawareness,
whilstencouragingthereadertothinkoffuturedirection,bothinresearchandinpractice.

AIMS OF THIS BOOK

Myaimistoeditabookthatprovidesacollectionofrecentlyupdatedhigh-qualityempiricalstudies
relatedtoissuesofequality.Thisbookwillrepresentavaluablesnapshotofthecurrentstateofthefield
withtheaimofbringingtogetherawiderangeofperspectivesinthearea,allcontributionsaimedat
sparkingmoredebatesandfutureresearchquestions.Thisbookwillprovideavaluablecontributionasit

xxiii



Preface

willaddtotheliteratureongender,raceandequality,withafocusonmanagementandhumanresource
applicationsaswellaseducationconcerns,technologyadvancementsandapplicationsandcareeris-
sues.Thebookprovidesacollectionofchapterspresentingaglobalperspectiveontheissueofequality,
coveringissuesrelatedtogender,race,globalisationandage.

ORGANISATION OF THE BOOK

DuetothenatureoftheHandbook,itssizeintermsofthenumberofchaptersincluded(25)andthe
varietyoftopicscoveredwithinthechapters,thechaptershavebeenorganisedaroundthreesections.

Section1,“TechnologyandEducation”(Chapters1-9),Section2,“ManagingDiversity”(Chapters
10-21),andSection3,“AGenderedFocus”(Chapters22-25).Abriefdescriptionofeachofthechapters
withinthesectionsfollows.

Section 1: Technology and Education

Section1hasninechaptersfocusingondifferentaspectsofTechnologyand/orEducationrelatedto
Equality.Chapters1and2focusonthedigitaldivide,chaptersthreeandfourconsidereducationand
technology,whilstnewmediaisthefocusforchaptersfiveandsix.Chapterssevenandeightconsider
mediarepresentationoninternationalstudent’sperceptionsandexperienceofstudyinginAmerica.The
finalchapter(Chapter9)inthesectionconsidersthemaledomainasanissueforgender.

Chapter 1: Policies and Strategies for Digital Inclusion 
– Regional Governments in Spain

Intheopeningchapter,LauraAlcaideMunoz,ManuelPedroRodriguezBolivarandFranciscoJose
AlcarazQuilesinvestigatethedigitaldividethroughacountryspecificlookattheSpanishGovernment
policiesandstrategiestoreducethedigitaldivide,promoteinclusionanddigitalliteracy.Despitehaving
aSpanishfocusthechapterfirstlyconsiderswiderEuropeandigitalinclusionstrategiesbeforenarrow-
ingdownandlookingatregionalstrategies,providingreaderswithagoodgroundinginEuropeanand
Spanishpolicies.

Chapter 2: Digital Equity and Policy – Case of Korea

Inasimilarveinaschapterone,thischapterbyauthorSeang-TaeKimlooksatthecaseoftheKorean
governmentinhowitiscurrentlybridgingthedigitaldivideandattempting,throughpoliciesandleg-
islation,toimproveaccesstoinformationandimproveoveralldigitalliteracyacrossthecountry.This
chapterprovidesreaderswithanon-Westerncasestudyoffocus.

Chapter 3: Technodiversity – Lessons Learned from a Diversity Exchange

InthischapterauthorsKimberleyFletcherNettletonandLesiaCLennexconsiderhowtechnology,culture
andeducationintersect.Thechapterconsiderstechnodiversitywithinaculturalcontext,inregardtothe
culturalcontextinwhichtechnologyisusedandhowthiscanimpactdistancelearningandeducation.
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Chapter 4: Higher Education and Current E-Learning in the MENA 
Region – Analysis of the Current Challenges and Opportunities for 
E-Learning in the Middle East and North African (MENA) Region

ThischapterbyHenryCAlphinJr,JennieLavine,RichardJCroome,StormyStarkandAdamHocker
takesalookate-LearningwithafocusonthechallengestheMENAregionhasinrelationtoe-Learning
withconsiderationastohowe-Learningprojectmanagersmayovercomethechallengesandincrease
uptakethroughthepotentialbenefitsofthisformoflearning/educationintermsofinclusivityandin-
creaseddiversity.

Chapter 5: Investigating the Moderating Roles of Age and 
Ethnicity in Mobile Commerce Acceptance

Inthischapter,authorsUchennaEzeandYewSiangPoongtakealookatmobilecommerce(m-commerce)
consideringwhatfactorsaffectusersintentiontoapplym-commerce.Thechapterexaminesthekey
factorsthatinfluencemobilecommerceadoptionusingtheunderlyingframeworkoftheTechnology
AcceptanceModelandlooksatthemoderatingeffectofageandethnicityfromaMalaysiansample.

Chapter 6: Leveraging New Media as Social Capital for 
Diversity Officers – How Equity, Diversity, and Inclusion 
Professionals Can Use Social Media to Foster Equality

Inthischapter,theauthors,KindraCotton,DeniseO’NeilGreen,SarahBeckman,AliHussain,An-
geloRobbandMatthewD.Green,discusshowsocialmediacanbeusedbyequalityprofessionalsto
promoteequality.Thechapterprovidesusefultips,recommendationsandexamples,aswellasagood
understandingofsocialmedia.

Chapter 7: Racial Spectacle and Campus Climate – Media Representations 
and Asian International Student Perceptions at American College

InthischapterauthorsKenRRothandZachSRitterconsidertheimpactofmediarepresentationsof
AmericaoninternationalstudentscomingtoAmericatostudy.Thechapterdiscussestworecentinde-
pendentqualitativestudiesastotheimplicationsofmediarepresentationscanhaveforcross-cultural
interactions,aswellas the implications these interactionsmayhaveforcampusclimate.Within the
chaptertheauthorsidentifywaysAmericancollegesanduniversitiesareaddressingcampusclimate
issues,anddiscusshowtheseeffortsmaynotbeenough,callingforincreaseddiversitytrainingacross
curriculatopromotegreatertolerance.

Chapter 8: Channelling Race – Media Representations 
and International Student Perceptions

Inthisnew,secondchapterbyauthorsKenRRothandZachSRitter,thefocusisoninternationalstudents,
intermsofhowmediarepresentationscanenhancecross-culturalinteractionsandtheimplicationsof
thisonnotonlythecampusclimate,butalsofortheincreasinglymulticulturalworkforce.
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Chapter 9: “A Girl Move” – Negotiating Gender and 
Technology in Chess Online and Offline

Inthisnewchapter,authorUndrahBuyanBaasanjavlooksatgenderandtechnologywithafocuson
onlinechess.Inthechaptertheauthordiscussesresultsfrominterviewsconductedwithwomenwho
competeinthemaledominateddomainofchess.DiscussedistheroleofcomputersandtheInternet
fromagenderedperspective.

Section 2: Managing Diversity

Section2isthelargestsectionwith12chaptersallofwhichconsiderdiversitymanagement.Thechapters
coverissuesaroundTeams(chapters10and11),LeadershipandManagement(chapters12,13,14,15
and16),Legislation(chapters17and18)andDiversityIssues(chapters19,20and21).

Chapter 10: Which Matters More? Effects of Surface- and Deep-
level Diversity on Team Processes and Performance

InthischapterauthorMaiPTrinhreviewstheeffectsofsurface-leveldiversity(age,sexandethnic-
ity)anddeep-leveldiversity(personalitycharacteristics).Thechapterconsidersteamperformanceand
processesinorganisations,withaconsiderationtothemanagementofdifferentdiversityinworkplace
teams.ThechapteralsoprovidessomerecommendationsforHumanResourcepractice,basedonthe
author’srecentresearchfindings.

Chapter 11: Application of Collaboration Technology to Manage 
Global Virtual Teams – The ThinkLet-Based CE Approach

AuthorsCeciliaSantillanandSujinK.Horwitzdiscussthebenefitsofglobalvirtualteamswithinorganiza-
tionsintermsofflexibilityandtranscendingconstrictingboundaries,aswellasconsideringthedifficulty
inmanagingteamsthataregloballydispersedandculturallydiverse.ThechapterlooksattheThinkLet-
basedapproachtocollaborationengineeringandhowthiscanbeappliedtomanagingglobalvirtualteams.

Chapter 12: Learning Organizations – Connections between Diversity and Innovation

InthischapterDanielCocheceDavisandVivianeS.Lopuchexplorelearningorganizationvariables
inthecontextofdiversityandleadershipintheworkplace.Theauthorsarguethatinordertoconvey
thelearningorganizationprinciples,leadersneedtheabilitytotakeintoaccountdiversityandvalue
diversitywithintheorganization.

Chapter 13: Leadership Opportunities for Managing

Inthischapter,authorNormaCarr-Ruffinolooksatkeydiversitytrendsincludingtheincreaseinworkplace
diversity,theexpectationsofthisdiverseworkforce,consideringjobsandcareer,sellingtodiversemarket
segments,beingpartoftheglobalmarket,innovationandmulticulturalorganizations.Thechapterlooks
atthechallengesleadersfaceinleadingdiverseemployeesandthebenefitsofdiversityintheworkplace.
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Chapter 14: Promoting Diversity Leadership – Strategies 
and Tools to Improve Equity and Access

InthischapterRaShaundaV.Sterlinginvestigatesthedifferencedemographicsofcommunitycollege
studentsandthecommunitycollegeadministrators.Thechapterpositsthatmanycommunitycollege
studentsarepoor,minority,andfemale,whereasthevastmajorityofcommunitycollegeadministrators,
particularlychiefexecutiveofficers,areaffluent,white,andmale.Sterlingarguesthatthisinequitymay
haveanimpactonhowadministratorsrelatetostudentsandthepoliciestheseadministratorsenact,re-
sultinginconcernsaboutequityandaccesstoeducationalopportunities.Theauthorsharesastrategyfor
increasingdiversityattheadministrativelevelinthecommunitycollegesetting.Inparticular,Kotter’s
(1996)eight-stagemodelofchangemanagementispresentedasameansofalteringacollege’sculture
topromotegreaterdiversityleadership.

Chapter 15: Diversity Management – Bringing Equality, 
Equity, and Inclusion in the Workplace

InthischapterauthorRossellaRiccòtakesalookatdiversitymanangmentprovidingadefinitionand
lookingattheassessmentofdiversitymanagementoutcomes.ThechapterconsidersMcGregor’snew
humanrelationsframeworkinordertosystematiseunderstandingofdivesitymanagement.

Chapter 16: New Trends in Leveraging Workforce Diversity 
through Human Resource Management Initiatives

AuthorsMercedesSánchez-ApellánizandRafaelTriguero-Sánchezconsidersdiversitymanagementin
relationtohumanresourcemanagement,exploringnewtrendsandpracticespotentiallyadoptableby
humanresourcesthatcanleveragediversitymanagementwithinaglobaleconomy.

Chapter 17: A History of how U.S. Academics, Laws, and Business 
have Created the Current Approach to Organizational Diversity 
– Visual, Innovative, and All-Inclusive Multiculturalism

AuthorBenTranprovidesreaderswithanhistoricallookatdiversityintermsofdefinitionandusage
amongstacademics,thelawandbusiness.Thechapterconsidersdiversity,consideringbothvisualdi-
versity(alsoknownassurface-level)andinnovativediversity.

Chapter 18: Increased Workforce Diversity by Race, Gender, and Age, and Equal 
Employment Opportunity Laws – Implications for Human Resource Development

AuthorShaniD.CarterinvestigatesAmericanfederalEqualEmploymentOpportunitylawanditsim-
pactontheworkforceinregardtotheimpactanincreaseddiverseworkforcehasforHumanResource
Developmentinareassuchastraining,mentoringandwork-lifebalance.
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Chapter 19: Does the Ongoing Global Economic Crisis Put Diversity 
Gains at Risk? Diversity Management during Hard Times – International 
Examples from the United States of America, South Africa, and Greece

Theauthors,JoanaVassilopoulou,KurtApril,JosePascalDaRocha,OliviaKyriakidouandMustafa
OzbilgininvestigateInternationaldiversitymanagement.Thechapterlooksattheimpactoftheglobal
economiccrisisondiversitythroughalookatthethreespecificcountryexamplesoftheUnitedStates
ofAmerica,SouthAfricaandGreece.

Chapter 20: Workforce Diversity in Volunteerism and the Peace Corps

InthischapterauthorsAshwiniEstherJoshua-Gojer,JeffAllenandTai-YiHuanglookatdiversitycon-
sideringvolunteerismusingthePeaceCorpsasanexample.Thechapterdiscusseshowthisorganisation
incorporatesdiversitybeforetakingalookathowothernon-profitorganisationscanbuilddiversity.

Chapter 21: Minority-Owned Suppliers – A Growing Global Supply Base

AuthorBertieGreerdiscussestheroleofglobalminorityownedbusinesseswhosupplytonon-minority
ownedbusinessesandhowsuccessfulbusinessrelationshipscanbebuilt.Thechapterlooksatbusiness
relationshipsandthechallengesofbuildingrelationshipswithminoritysuppliers,minorityownedbusi-
nessesaswellaspracticalimplicationsandrecommendations.

Section 3: A Gendered Focus

Section3hasfourchapters;Chapters22and23focusonwomen’scareersrelatingtoworkforcediversity
issues,whereasChapters24and25focusonfemalehealthissuesrelatedtodiversitypolicy.

Chapter 22: Career Transitions and Trajectories for a Diverse 
Workforce – A Special Focus on Women and Older Workers

InthischaptertheauthorsJenellL.S.Wittmer,PaulM.WerthandCortW.Rudolphtakealifespanand
lifecourseperspectivetolookatcareertransitionsandtrajectorieswithaspecificfocusonthecareers
andspecificissuesrelatedtowomenandthecareersofolderworkers.

Chapter 23: Is Gender Equality a Reality after a Change in the Political 
Agenda? Dynamic Analysis for Higher Management Levels

InthischapterNuriaCalvo,MaríaBastidaandJacoboFeásfocusonfemalemanagersinSpainandthe
inequalitiesthatpersistinregardtoprofessionaldevelopmentandbarrierstowomenmanagers.The
chapterproposesanumberofrecommendations/measuresfororganizationstoimplementinorderto
eradicateanygenderbiasinmanagement.
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Chapter 24: Social Work with Refugee Women: Narrative and “Empowerment”

AuthorsLareenCooper,MaryNashandAntoinetteUmugwanezadiscussresettlementsocialworkwith
refugees.Thechapterprovidesreaderswithabackgroundreviewofissuesspecifictofemalerefugees
aswellasadetailedcasestudy,followedbypracticalapplicationsforpractitioners.

Chapter 25: Geography of Female Suicide – For Suicide 
Prevention Policy (Case of Turkey, In 2002-2011 Period)

Inthischapter,SemraGünayinvestigatesfemalesuicideinTurkey.Duetothehighriskofsuicideamong
womeninTurkey,thechapteraimstoprovidereaderswithagreaterunderstandingofthepatternsof
femalesuicideinorderforpreventativepolicyrelatedtodiversitypolicyandissuestobeunderstood
andsought.

A COMMON GROUND

Ineditingthisbook,itishopedthatthechapterswithinhighlighttheneedformoreequalityanddiver-
sity,takingonaglobalperspectiveofcurrentissues,researchanddevelopments.AstheeditorIhope
thisbookwillencouragemoreempiricalresearchwithintheareaofGender,RaceandEquality.The
chapterauthorshaveallstimulatedmuchdebateandfutureresearchdirections.Ienvisionthiscollection
ofchapterswillstimulatebothreflectionandfurtheractioninthefightforequality.

Julie Prescott 
University of Bolton, UK
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