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Foreword

This book is one of the first to explore e-government in the local context in countries throughout the 
world. It has many unique qualities of which one is that it focuses on the impact that citizens have on 
the adoption of e-government. The book also explores what influence e-government has had on the op-
erations and performance of local governments. In my opinion, examining both the supply and demand 
for e-government makes this book a unique contribution to the field. 

In addition, this book provides a rich array of case studies on local e-government adoption in both 
developed and developing countries. One section goes as far as to provide insights into the cutting-edge 
technology that is being used in local e-government adoption. Finally, the theoretical section of the book 
provides the context from which to consider the impact e-government adoption in local governments.

I am very pleased to recommend this book to readers who want to know substantive knowledge 
about e-government, especially in the context of local governments. I believe that there is a rich array 
of chapters that address many important facets of e-government in countries throughout the world.

G. David Garson
Professor, North Carolina State University, USA
July 2008
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