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Asof2016,88percentofAmericansbetweentheage18and29usetheinternetorhadsomekindof
electronicdeviceallowingthemtoaccesstheWorldWideWeb(PewResearchCenter,2017).Coupling
theincreaseddependencyontechnology,collegesanduniversitiesthroughouttheUnitedStateshave
developedastrongonlinepresenceandaccesstomassiveopenonlinecourses(MOOCs)bothforstu-
dentswithdisabilitiesandstudentswithouttoensurealllearnerscanacquirethebestcollegeeducation
(Myers,Lindburg,&Nied,2014).

Education,employment,andincomeallhaveadirectcorrelation(Carnevale,Rose,&Cheah,2011).
Theneedanddependencyoninformationandcommunicationstechnology(ICT),employmentandedu-
cationhasmeantthatalmostallemployersandinstitutionsofhighereducationhaveimplementedsome
kindofICTinfrastructureinordertofacilitatecross-sectorandcross-culturalcommunicationandinthe
caseofeducation,21stcenturylearning(Neumann&Campbell,2016).Manypostsecondaryinstitutions
areusingtechnologyandsoftwaretohostonlinewebinarssotheundergraduateandgraduatestudents
canwatchitperiodically,provideknowledgeexchangeortransfer,andpostchangesinschedulesand
examsinrealtime(Perna&Ruiz,2016).

However,with thegrowinginfluenceofglobalizationandthemassificationofhighereducation,
thereturnoninvestmentofacollegedegreeisnowdifficulttoquantifybecausepastresearchhassug-
gestedthatthereisastrongrelationshipbetweencollegedegree,employmentandincome(Schudde&
Goldrick-Rab,201).Inthepast,highereducationinstitutionsdidnottakefulladvantageofthetechnology
available–perhapsduetofundingand/orlacktheknowledgeorskillstopursuesuchavenue.However,
theintroductionofmanydifferingplatformsandlearningmanagementsystemssuchas,Canvasand
Moodlehavepromotedhigherlearningandstudentengagementtobothtraditionalandnontraditional
studentsinhighereducation.

Forinstance,informationtechnologyhascreatedamethodofimprovedcollegeaccessforstudents
withawiderangeofdisabilities(e.g.,intellectual,physical,social,cognitive)(Myers,Lindburg,&Nied,
2014).Ifthetechnologyandinformationsystemshadnotbeenimprovedforstudentswithdisabilities,
theneducationwouldceasetoevolveandaccesstoacollegedegreewoulddiminish.However,withthe
advancementoftechnologyandtheemergenceofthedigitalrevolution,studentswhoaredeaf,blindor
havesomekindofphysicaldisabilitiescannowbeeducatedandsucceedintheglobaleconomy(Perna
&Ruiz,2016).

Generally,theuseoftechnologytoensurethateducationisavailabletoalllearnerswhoseekacol-
legedegreeisparamounttotacklingunemployment.However,werecognizethatabachelor’sdegreeis
notrestrictedtojustemployment.Instead,apostsecondaryeducationcanalsoempowertheindividual
toreachtheirfullpotential,gainindependence,andsignificantlyimprovetheirknowledgeandfurther
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afield–theirlives(Patton,Renn,Guido,&Quaye,2016).Inaddition,theadvantageofaccessibletech-
nologyanditsabilitytoattractandretaingiftedstudentswithlittleregardforphysicalorintellectual
capabilitiesisalsoanadvantageforhighereducationaccessibility.TechnologyandICTincreasesan
individual’sproductivityandreducesthetimetogatherinformationfromfellowcolleaguesandother
students(Neumann&Campbell,2016)

Forexample,oneofthefirstuniversitiesintheUnitedStatestodevelopanadaptivetechnologylab
wastheUniversityofWashington.TheUniversityofWashingtonhasanaccessibilityprogramofwhich
bothfaculty,staffandstudentscangainaccesstobothon-campusfacilitiesandoff-campusfacilities.
Theoff-campusservicesweregiventhenameDOIT(Disabilities,Opportunities,Internetworkingand
Technology)withtheaimtoimproveuniversaldesignforstudentswithdisabilitiesinarangeofsubjects
fromtechnologytoengineeringandscience(Burgstahler,2015).

However,highereducationaccessibilityisnotexclusivefordisabilities(Myers,Lindburg,&Nied,
2014).Instead,itcanalsoinviterestrictionsfromafinancialperspectiveandthepossibilityofobtain-
ingacollegedegree(Johnstone,2016).Nowadays,thecosttoattendhighereducationintheUnited
Statesisrapidlyontheriseandthereforemuchmoredifficulttoensureaccessduetothelackoffunds
orthenegativeopinionsofacollegedegree(Slaughter&Rhoades,2016).Becausehighereducationis
essentialtothesocio-economicgrowthinAmericansociety,thedemandtoprepareadditionalstudents
toenterandcompleteabachelor’sdegreehasdrawnmajorattentionfromboththenationalandstate
government(Altbach,2016).Thishascreatedagenerationofallornothing–eithercompleteauniver-
sitydegreeorgohomeandseekfulltimeemployment–whichisquitethecontraryfromthepastfour
centuries(Geiger,2016).

HIGHER EDUCATION ACCESSIBILITY: SOCIAL, 
HISTORICAL, AND POLITICAL FORCES

Historically,intheearlyyearsoftheColonialperiod,1636-1789,highereducationinstitutionsinthe
UnitedStateswereestablishedto“laythefoundationforsuperioreducation”(Geiger,2005,p.48)and
toserveas“sanctuaries”forfreeexpression(Guttmann,1987,p.174).Specifically,sincethefoundingof
HarvardCollegein1636,U.S.collegesanduniversitieswereestablishedonOldWorldmodelstoserve
differenttypesofstudentsthatreflectmedievalEuropeanancestry.Moststudentswhodidgraduateat
thattimewouldserveasministers,physicians,teachers,lawyers,orpublicservantsofwhichAmerican
societyemphasized“egalitarianismofthecommonman”(Brubacher&Rudy,1997,p.300).Colonial
andantebellumcollegeswouldserveasrecognizablesymbolsofcommunityprideforthedemocratic
goodinAmericansociety.Inotherwords,Americanhighereducationwouldbecomeaplacewhere
studentsadvanceknowledgeandengageinservicesthatwouldbenefitindividuals,states,thenation,and
theworld.However,itwasnotuntiltheMassHigherEducationEra,1945-1974,thathavebroughtupon
massivechangestoanumberofhighereducationinstitutions.Mostnotably,severaltwo-yearcommunity
collegeswouldexpandexponentiallywhenfour-yearinstitutionsweren’tabletofullyaccommodateall
workingpart-timestudents(Brubacher&Rudy,1997,p.419).

Toenumerate,returnedWorldWarIIsoldiersandveteranswouldbegintoenrollathighereducation
andtoseekpart-timeemploymentoutsideofschoolasmanycollegecampuseswouldprovide“service
tothegovernmentofthenation-state”(Scott,2006,p.21)thatwould“maximizesocialvalue,welfare,
orutility”oftheindividual(Guttmann,1987,p.181).Historicalandsocialforcessuchas,theNational
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YouthAdministrationof1935-1943,Servicemen’sReadjustmentActof1944(G.I.Bill),thePresident’s
Higher Education for American Democracyreport,andtheformationoftheNationalScienceFoundation
wouldpromptcollegesanduniversitiestoundergothelargestexpansioninU.S.historythatencouraged
citizenstopursue“knowledgeforthesakeofservingsocietyandknowledgeforthesakeofservingsocial
demands”(Guttmann,1987,p.188).Eventually,Americanhighereducationwouldbetransformedinto
eithercommunitycollegesorcomprehensiveresearchuniversitieswhichwouldforceboththefederal
andstategovernmentstosetstrictcriteriaandguidelinesonhighereducationaccessibility.

Forexample,theCaliforniaMasterPlanforHigherEducationof1960wasestablishedtosetthecore
functionsandmissionsoftheUniversityofCalifornia(UC),theCaliforniaStateUniversity(CSU),and
theCaliforniaCommunityCollege(CCC).Oftendescribedasthe‘tripartite’or‘three-tiersystem’,the
MasterPlancreatedandpromptedthecoreprinciplesofdifferentiationandtheconceptofuniversal
accessforallstudentsseekingtoobtainabachelor’sdegreeinAmericansociety.GumportandChun
(2005)defineuniversalaccessas“educationalopportunitiesthatareextendedtothosewho,fornumerous
reasons,havebeenexcludedfromthesystemofhighereducation”(p.413).Likewise,Johnstone(2016)
definesaccessas“thesearchforsocialequityinwhobenefitsfrom,andwhopaysfor,highereducation”
(p.311).BecauseaccesstohighereducationbecameessentialaftertheNationalDefenseEducationalAct
of1958,formerU.S.PresidentLyndonB.Johnsondeclaredin1965that:“Ahighschoolsenioranywhere
inthisgreatlandofourscanapplytoanycollegeoranyuniversityinanyofthe50Statesandnotbe
turnedawaybecausehisfamilyispoor”(Johnson,1965).Thus,thetotalnumberofstudentsenrolling
inCaliforniapublichighereducationwouldexponentiallyincreasefromonce420,000in1948toover
1,000,000in1975duringtheFreeSpeechMovementof1964-1965.Two-yearcommunitycolleges,in
particular,wouldwitnessthelargestgrowthincollegeaccessfromthe1950stothe1990s,fromonce
217,500studentstonowmorethantenmillionstudentsattheendofthetwentiethcentury(Brubacher
&Rudy,1997,p.419).

Today,highereducationservesasbothanengineofsocioeconomicgrowthandasagatekeeperto
Americansociety(Altbach2016).FormerU.S.PresidentBarackObamaonceproclaimedin2010:“By
2020,Americawillonceagainhavethehighestproportionofcollegegraduatesintheworld”(White
House,2012).DespiterecenteffortsandinitiativesfromtheObamaAdministrationtograduatemore
studentsfromhighschoolandtoincreasecollegeaccessandcompletionratesacrossthenation,the
currentandfuturepoliticalenvironmentofthehighereducationlandscapewilllikelyremainoptimistic
atbestduetothechangeoveroftheU.S.Presidencyandtheintendedorunintendedconsequencesthat
couldbringinthenextfouroreightyearswithU.S.PresidentDonaldJ.Trump.BetsyDeVosasthenew
U.S.SecretaryofEducationcouldbringpositiveapproachesandchangestocollegeaccessibilityand
affordability,orperhapsnegativeapproachesandparadigmsthatunderminesthedisabilityandequityin
highereducationaccessibility.However,ascollegeeducationbecomesnecessaryinAmericansociety,we
ascurrenthighereducationadministratorsandpractitionersmusttakeonlargerrolesandresponsibilities
toensurethatallstudentsregardlessofrace,ethnicity,gender,disability,and/orsocio-economicstatus
receivetheextracounselingandmentoringneededtosucceedinthetwenty-firstcentury.

In short, we understand that universal design in higher education and coalition building around
diversity,equity,andinclusionisoftendifficult.However,withtheemergenceofICTandthedigital
revolution,webelievethatadministratorsandpractitionerscanutilizetheadvancementoftechnology
andcommunicationtoolstoprepareallstudentsforthegloballycompetitivemarketeconomy.Hence,
itisourhopethatthistimelybookwillhelpteachers-scholarsandadvancedpractitionerstoreframe
andtoreimaginetheobjectiveofcollegesuccessandcareerreadinessofwhicharehallmarkstocol-
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legepersistenceandon-timegraduation.Werecognizethatpartofthestrugglefordiversity,equityand
accessinvolveshonoringstudents’personalexperiencesintheeducationalsphere,andofferingthem
vocabulary,tools,andstrategiestobecomeactiveratherthanpassiveactorsinstrivingforsocialjustice
(Myers,Lindburg,&Nied,2014).Thus,wehopethatthisnewbookwillfurtherequipandempower
thenextgenerationofleaderstocreateanintellectualatmosphereofinclusivityintheclassroomand
encourageallstudentstoproudlysharetheirculturalidentitywithoutfeelingliketheyarebeingjudged.
Highereducationinstitutionsoftenencounterchallengesaroundhowtoadequatelysupportthem.We
believethatrecognizingtalent,celebratingdiversity,andempoweringstudentstoovercomeandhandle
challengesarekeypiecesofthestudentachievementpathway.

Henry C. Alphin
Drexel University, USA

Jennie Lavine
Higher Colleges of Technology, UAE

Roy Y. Chan
Indiana University, USA
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