


Preface



Workforcedevelopmentisinanongoingprocessthatorganizationsandindustriesmustconducttostay
competitiveinthisglobalizedeconomyoftoday.Thispublicationprovidesthelatestresearchinthe
areasoforganizational learning,organizationalcitizenship, leadership,communication, jobsatisfac-
tion,jobstress,performanceappraisal,diversityinvirtualenvironment,genderdiversity,employees
withdisabilities,ergonomics,ethics,andinternetsecurity.Thetargetaudienceincludesbusinessand
governmentexecutives,researchers,andundergraduate/graduatestudents.

Thispublicationbeginswiththefundamentalsoforganizationalcitizenshipbehaviorinchapter1.
Theemotionalaspectsoftheleadershiparecoveredinchapter2.Cross-culturalcommunicationskills
arediscussedinchapter3.Thelatestresearchonthemanagerialbullyingisreportedinchapter4.Em-
ployeewelfareisdiscussedinchapter5.Thelatestfindingsonthesocialcapitalandnetworkapproachto
organizationallearningarediscussedinchapter6.Theeffectivenesstheperformanceappraisalsystems
isdiscussedinchapter7.Recentresearchoncommunicationandjobsatisfactioniscoveredinchapters
8and9.Thelatestfindingsonthejobstressandburnoutarereportedinchapters10,11,and12.The
latestresearchonthediversityinvirtualenvironments,genderdiversityandmanagingemployeeswith
disabilitiesarecoveredinchapters13,14,and15.Thecrucialtopicoftheinternetsecurityisdiscussed
inchapter16.Thesocialentrepreneurshipandnationalethicalinstitutionsiscoveredinchapter17.The
readjustmentfactorsfortherepatriatesofthemultinationalenterprisesarediscussedinchapter18.The
lastchapterdiscussestheresearchonergonomicriskfactorsinthemanufacturingsectorinchapter19.An
understandingoftheselatestfindingsonthetopicsonthehumanfactorsinthecontemporaryworkforce
developmentwillbenefitthemanufacturingindustriesandorganizationsforproductivityenhancements
andwillprovideinsighttothegovernmentexecutivesforpolicydevelopment.

Wetrustthisworkwillbeofassistancetotheintendedaudiencestospurfutureresearchinthere-
spectiveareascovered.
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