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ABOUT THE SUBJECT

Theglobalfinancialandeconomiccrisishaspromotedthediscussiononhowethical,transparentand
rigorousaccountabilityonpublicsectorinstitutionsis.Therefore,thathavebeenundertakenwithinthe
publicsectorweretriggeredbythenewvisionoftheState’srolewhichhasbeendesignatedbytheNew
PublicManagement(NPM).Inthecontextofthesereforms,thetopicofaccountabilityhasbecoming
increasinglyimportant.UnderpinnedinNPMassumptions,itiscommonsensethatthesereformsshall
beundertakenthroughaprogressiveintroductionofmanagementtools,performanceevaluation,and
reportingoffinancial/non-financialindicatorssuitabletopublicsectorinstitutions.

Inthisway,itiscrucialthedisseminationofmanagementtoolsthatwillallowpublicinstitutions
improvingtheiraccountability.Inthesameline,itisalsocrucialthedisseminationoftoolsthatwill
allowmanagerspromotinginformationonhowmanagementisbeingconductedandgoalsachieved.
Intertwinedwiththetopicoftransparencyofthepublicmanagementthiswouldhelpimprovingcitizens’
andotherregulatoryentities’confidencelevels.

Ontheonehand,thispublicationintendstogatherinvestigationsandempiricalresearchesonthese
toolsthatunveilhowpublicinstitutionsimplementandcarryoutthereformsdesignedbytheNPM.On
theotherhand,theevaluationofthestatusquoofthereformsandthepromotionofgoodpracticesin
themanagementofpublicinstitutionsarealsorelevant.

Thecreationofanindependentpublicationwiththegoaltospreadworldwidethefindingsoftheoreti-
cal,empiricalandexperimentalstudiescanbeafruitfultooltopromotemodernizationandtransparency
inthepublicadministration.Besides,itwouldhelpunveiltherelationshipsbetweenregulatorsandthose
regulatedbythemthatcouldfosterstrengtheningcivilsocietyconfidenceintheinformationdisclosed
bypublicinstitutions.

EXPECTATION

Theeditorshopethatthisbookwillbeusefulforregulatoryauthoritiesandresearchersinthefieldof
accountingandpublicmanagement,andinternalcontrolandauditingaswell.Italsointendstobeuseful
topublicmanagerstobecomeawareandrealizehowtheseveraltoolscanbeusedtoensuretheaccuracy
andtransparencyofpublicmanagementactsandtoimprovetheefficiencyandeffectivenessofpublic
administration.Throughthedisseminatingof theresearchfindingsontherigorandtransparencyof
publicinstitutionsthispublicationwillalsobehelpfultodevelopandinspirefurtherresearchstudiesby
studentsinpost-graduatecourseswithresearchinterestsinpublicaccountingandmanagement.

Thisbookaimstoachievethefollowingmainobjectives:
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• Disseminatemethodologiesthatwouldallowpublicinstitutionstoimplementpractices,consis-
tentwithvaluesofethics,rigor,transparencyandaccountabilitytopromoteaccountablepublic
sectormanagers;

• Documentthemanagementandcontrolpracticesthatarebeingusedbypublicinstitutionstoin-
creasetheiraccountability;

• Reviewtheprocesses/modelsofgovernancethatallowpromotingaccountabilityanddocument
thosethatarebeingusedbymanagersinordertoincreasethemanagementtransparencyforciti-
zensandotherstakeholders;

• Discussanddisseminatetheprocessesofcontrolmanagementandstresstheirimportanceforthe
reliabilityoffinancialreporting;

• AnalyzetheprocessofconvergencewithInternationalPublicSectorAccountingStandards;
• Disseminatethesuccessfuladoptionofinformationtechnologiesinordertoinstigatethepublic

sectormodernization.

ORGANIZATION OF THE BOOK

Thisbookisorganizedinto21chapters.Thefirstsixchaptersarefocusedonthecontextualizationof
thereformsresultingfromthenewpublicmanagement.Inparticular,thechaptersaddresstopicsrelated
tothemodernizationchangesinpublicsectormanagement,namely,withaccountabilityframeworkand
withaccountingstandardsforpublicsector.Thus:

• Chapter 1, “New Public Management Reforms and Modernization Changes in Australia”:
StudiesanddiscussesrecentmodernizationchangesinthepublicsectorinAustraliaandprovides
insightsonimplicationsofNPMstylereformforpublicsectoraccounting,auditingandaccount-
abilitysystemsandpractices.

• Chapter 2, “Modernization and Accountability in Public Sector Administration Turkey 
Example”:Makesanexaminationofhowthemodernizationandaccountabilityinpublicsector
managementinTurkeycanbeevaluatedunderthefollowingheadings:PoliticalAccountability,
PublicAccountability,CitizenshipAccountability.

• Chapter 3, “Towards the Modernisation of EU Public Sector Accounting Standards: Lessons 
From the Reconciliation Between National and Governmental Accounting”:Participatesto
thegrowingdebatearoundtheEPSAS-projectthataccordingtotheEUCommissionhasapoliti-
calpriority.

• Chapter 4, “A New Useful Tool or a Further Misunderstood Obligation? Perceptions on the 
LG Consolidated Report”:Aimstoexploretheperceptionoflocalgovernment(LG)ontheus-
ers,theuses,andtheutilityoftheconsolidatedreport.

• Chapter 5, “Internal Control in a Public Hospital: The Case of Financial Services Expenditure 
Department”: Intends to analyse existing procedures and controls in the Financial Sector of
PublicHospital,inparticulartheexpendituredepartment,takingintoaccountthehuman,mate-
rialandtechnicalresourcesavailabletothesystematizationofeffectivecontrolpracticesandthe
identificationofthemainvulnerabilitiesoftheinternalcontrolsystem.

• Chapter 6, “EAGLE_Index: Enhancement of an Accountability Guide for Learning 
E-Government”:Presentsanindexwhichallowsevaluatingtheaccountabilitymaturityofthe
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websitesofseveraltypesofpublicbodiesoranytypeofpublicinstitutionthatworksmostlywith
publiccapitalsorcapitalsdonatedbyotherfinanciers.

Chapters7to9providesomeknowledgeaboutsustainabilityandintegratedreporting.So:

• Chapter 7, “Environmental Reporting and Accounting: Sustainability Hybridisation”:
Studiesthecontextinwhich‘accounting-sustainabilityhybrids’wereconstructedinanticipation
oftheEnvironmentalReportingAct(ERA)passedin2015inNewZealand.

• Chapter 8, “Strategic Responses of Public Sector Entities to GRI Sustainability Reports”:
Hastheobjectivetodeterminetheinstitutionalfactorsthatmotivatedsustainabilitydisclosurein
GRIreportsasstrategicresponsestoinstitutionalpressuresinthefewentitiesthatpublishsuch
reports.

• Chapter 9, “Implications of Accountability Through the Prospect of Integrated Reporting 
Adoption in the Public Sector”:Whosemainpurposeistoanalyzethewayinwhichthecon-
ceptofaccountabilityisaddressedinthecontextofintegratedreporting,focusingontheongoing
adoptionprocessinthepublicsector.

Thenextsixchaptersprovidereflectionsonperformanceandevaluationofthepublicservices.They
alsoprovidereflectionaboutmanagementaccountingsystemsastoolswhichcanimprovethemanage-
mentofpublicinstitutions.Inthisway:

• Chapter 10, “Performance Indicators and Accountability in Portuguese Public Universities: 
Socio-Economic Perspective”:Aimstoevaluatethelevelofdisclosureofperformanceindicators
bytheHigherEducationInstitutionsinPortuguesePublicUniversities,withaspecialemphasis
ontheobligatorynatureandtoevaluateiftherearefactorsthatinfluencethelevelofdisclosure.

• Chapter 11, “Are Public Administration Institutions Willing to Disclose Their Performance 
Through Data Portals? The Case of the Portuguese Directorates-General”: Analyses, in
thePortuguesecontext,theperformanceinformationdisclosureproceduresimplementedbythe
Directorates-Generalsandevaluatessomefeaturesoftheperformanceindicatorsused.

• Chapter 12, “Social Media Data Into Performance Measurement Systems: Methodologies, 
Opportunities, and Risks”:Aimstoexplorehowsocialmediadatacanbeintegratedintoaper-
formancemeasurementsystemforapublicinstitution,proposingaframeworkofanalysis.

• Chapter 13, “Governing Patients’ Mobility to Pursue Public Value: A System Dynamic 
Approach to Improve Healthcare Performance Management”:Isastudythatcombinestradi-
tionalperformancemanagementandsystemdynamicssimulationmodellingtoaddresspatients’
mobilityissuesandpursuepublicvalue.

• Chapter 14, “Measuring the Quality of Health Services Using SERVQUAL: Evidence From 
Portugal”:DiscussesthequalityofhealthservicesinaPortuguesehospitalbyassessingthelevel
ofpatientsatisfaction,accordingtoseveralfeatures,usingtheresearchinstrumentSERVQUAL.

• Chapter 15, “Cost Accounting in Brazil’s Public Sector, Importance, Use, and Level of 
Deployment”:Aimstoidentifytheimportance,useandlevelofimplementationofcostaccount-
inginBrazil’spublicsectoranditsrelationshipwiththefeaturesofuser’sprofessionalexperience.

Thenexttwochaptersfocusondematerializationofpublicservices.Thus:

xxiv



Preface

• Chapter 16, “Portal for Employees in the Public Sector: A Tool for Knowledge Management 
in Human Resources”:Proposesthecreationofthe“PortalforEmployeesinthePublicSector”,
asasharedmanagementtool,inordertoavoidsurplusorshortageofhumanresources,bothin
CentralandLocalAdministration.

• Chapter 17, “Impacts of Electronic Public Procurement in Portugal’s Construction Sector: 
Several Years after Implementation”:Evaluatestheimpactsofelectronicpublicprocurement
basedoninformationandcommunicationtechnologies,throughastudyinPortugalwhichana-
lyzeddataonfivecompaniesoperatingonaninternationalscale.

Chapters18and19providesomeknowledgeabouttaxcomplexity,andabouttheimpactofaccount-
inginformationintheRe-ElectionofMayors(thustheaccountinginformationaccount?).Bothchapters
takeintoconsiderationtherealityofPortugalandfocusonlocalauthorities.Thus:

• Chapter 18, “The Perception of Tax Complexity Within Local Authorities’ VAT Framework: 
Evidence From Portugal”:AnalysesthecaseoftheValueAddedTax(VAT),atypicalexample
wherethemisuseofexemptionsandnosubjectionsimplythenopaymentoftaxesbycitizens.It
studiesthelevelsoftaxcomplexityperceivedinlocalauthorities’administration.

• Chapter 19, “The Impact of Accounting Information and Socioeconomic Factors in the Re-
Election of Portuguese Mayors”:Evaluatestheinfluenceofaccountinginformationandsocio-
economicfactorsonthere-electionofmayors,particularlyinPortugal.

Finally,thelasttwochaptersaddressissuesonaccountabilityoftheCooperativesandDevelopment
Agencies.Thus:

• Chapter 20, “Reflections on the Accounting Framework of Public Interest Cooperatives in 
Portugal”:Aimstodeterminewhetherthecurrentaccountingstandardsofcooperativesofpub-
licinterestinPortugalareadequate,takingintoconsiderationsthesocialobject,particularlythe
pursuitoffurtheringpublicinterest.

• Chapter 21, “The Role of Annual Reports in Ensuring Accountability: The Case of 
Development Agencies in Turkey”:Carriesoutacontentanalysisondisclosureitemsinthean-
nualreportsofsomeDevelopmentAgenciesinTurkeyandexaminestheirlevelofaccountability
totheirstakeholders.
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