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ABSTRACT

In recent decades, Translation Studies scholars have highlighted the concept of translator
professionalism as a multidimensional term related not only to practitioners’ competency in the
languagedomain,butalsototheirattitudes,behavior,andactions.Thisarticleempiricallyexamines
howtranslationclientsinAsiaperceivetranslatorprofessionalism.Theanalysisisbasedon72clients
inAsia.Thefindingssuggestthatclientsperceivethetranslationoccupationasvitaltosocietybut
havedivergentviewsonwhethertranslationisaprofession.Theyattachimportancetotranslators’
proactivebehavioratwork,suchastheirreliability.Theclientshavestatisticallydifferentopinionson
whetherornottranslatorscansharetheirwork-relatedpicturesandinformationinonlinecommunities.
Theyalsopointoutthatthelackofacertificationsystemaffectstheprofessionalimageoftranslators.
Thisresearchallowstranslators,clientsandscholarstohaveamoreinformedperceptionoftranslator
professionalismperceivedbyAsianclients.
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1. INTRodUCTIoN

Inrecentdecades,therehasbeenahugerevivalofinterestinusingempiricalmethodsorasociological
approachtounderstandtranslatorsintheworkplaceandsociety.However,translatorprofessionalism,
whichisimportantasrecentlyhighlightedbytheInternationalFederationofTranslators(2017),has
beenrelativelyunder-examinedinanempiricalwayinAsia.Inviewofthis,astudy,inwhichamixed-
methodsapproachcombiningbothquantitativeandqualitativemethods,wasconductedinanattempt
toempiricallyinvestigatehowpractitionersandclientsinAsiaperceivetranslatorprofessionalism.
Theanalysisoftranslators’perceptionswillbereportedonindetailinanotherpublication,thepresent
articleispreciselytostudyhowclientsinAsiaperceivetranslatorprofessionalism.

AsnotedbyChestermanandWagner,“‘client’isaratherdangerousblanketterm”(2014,p.
49).ThepresentstudyadoptstheviewpointsofChestermanandWagner(2014)toincludethree
typesofclients:(1)thosewhoareauthors.Thesemaybeclientswhohavewrittenatextintheirfirst
languageorinaforeignlanguageandarehavingthetexttranslated;(2)thosewhoaremiddlemen
betweenreadersandauthors.Theymaybeworkingintranslationagenciesorareresponsiblefor
hiringtranslatorsinacompany;(3)thosewhoarereaders.Theseclientsneedthetranslationbecause
theydonotunderstandthesourcelanguage.Inthisstudy,comparisonswillbemadetoanalyzethe
differentperspectivesheldbythesethreetypesofclients.

Traditionally,TranslationStudiesliteratureassociatedtranslatorprofessionalismwithaperson’s
capacitytoproduceacceptabletargettexts(Jiménez-Crespo,2017).Itmaybeduetothetendency
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inthetwentiethcenturythatTranslationStudiescenteredonstudyingtexts.PymnotesthatNida’s
workandthewholethrustofDescriptiveTranslationStudiestracethesocialandculturalapproaches
totranslation,butthoseworksare“fundamentallywaysofstudyingtexts[…]textswerethething”
(Pym,2006,p.2).However,thepasttwodecadeshavewitnessedachangeinTranslationStudies
wherein translation is increasingly viewed as a social practice (Kafi et al., 2018; Wolf, 2010).
Therefore, recent discussion of translator professionalism is no longer confined to the language
andtranslationcompetenceofatranslatortoproduceacceptabletargettexts.Rather,scholarsusea
macroperspectivetoalsotakefactorssuchassocial,ethicalandbehavioralintoconsideration.For
example,Kościałkowska-Okońskadefinestranslatorprofessionalismas‘anexplicitresultofeffective
functioningofcognitivefactorsallowingtextprocessingandproductioninordertoconveythemeaning
inagivensocialandculturalcontextinagenerallyacceptablemanner’(Kościałkowska-Okońska,
2012,p.97).Likewise,Cragie,Higgins,HerveyandGambarotta(2016)putemphasisonthestandards
ofworkingandethicalbehaviorintranslatorprofessionalism,notingthat“professionalismsuggests
actinginamannerbefittingamemberofaprofession.Morespecifically,theterm‘professionalism’
indicatesasetofvaluespeculiartothatprofession,whichinformsstandardsofworkingandethical
behavior”(Cragieetal.,2016,p.178).Thetranslator’sethicalbehaviorisalsostressedbyRobinson
whenhe(1997)impliesthattranslatorprofessionalism:

…is “the best synonym for the translator’s reliability,” the translator’s behavior should be “ethical 
professional,” that is “meet[ing] users’ expectations” and ranging from the ability to admit his/her 
ignorance to demonstrating his/her professional pride, integrity and self-esteem; professionalism 
means a high degree of internalization of the particular skills necessary for plying the trade of 
translation… (Robinson, 1997, quoted in Tyulenev, 2015)

Kiraly(2014)givesmoredetailsdescribingprofessionalism:

…would characterize the translator’s ability to work within the social and ethical constraints of 
translation situations in a manner that is consistent with the norms of the profession. This would 
involve aspects like the commitment to meet deadlines and to inform a client in due time if a translation 
will be late… (Kiraly, 2014, p. 31)

Kiralyfurtherpointsoutthatconventionaltranslatortraininghasalmostexclusivelyaccentuated
thetransmissionoftranslationalexpertise,andyethecallsonscholarsandtranslationteacherstopay
attentiontostudents’needtobeinitiatedintotranslationasa‘professional’enterprise.Forexample,
havingstudentsundertakeauthentictranslationworkcollaborativelyintheclassroomallowsthem
tobeconfrontedwithproblemsconcerninghowtoactinaprofessionalmanner.

Followingtheprevailingtrend,thispaperendeavorstodefinetranslatorprofessionalismasa
multi-facetedtermwhichincludesthedimensionsofprofessionalstatus,adherencetoethicalpractice
principles,proactivebehavioratwork,behavioroutsidework,organizationalcontext,andsituational
awareness.(Section2ofthispaperexplainsthesedimensionsindetail.)

InTranslationStudies,oneareathathasnotbeenadequatelystudiedistheissueofhowtranslators
areperceivedbytheirclients.InEurope,someeffortshavebeenmadetoempiricallystudyclients’
viewpoints.Forexample,theOptimaleSurvey(2012)examinedhowclientsdeterminecurrentand
emergingcompetencerequirementswithintheEuropeantranslationindustry.Unfortunately,clients’
voicesare seldomheard inAsia. Inviewof this, thepresentempirical studywascarriedout to
investigatethewayclientsperceivetranslatorprofessionalismintheregion.
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2. ReSeARCH QUeSTIoNS ANd MeTHodoLoGy

Thisresearchaddressesthefollowingquestions:

1. HowdoclientsinAsiaperceivetranslatorprofessionalism?
2. DoclientsindifferentAsiancountriesperceivetranslatorprofessionalismindifferentways?
3. Aretheperceptionsheldbythethreetypesofclients(thosewhoareauthors,middlemenand

readers)different?

Clients’voicesareessentialbecausetheyplayanimportantroleduringthetranslationprocess.
Their role is stressedbyTranslationStudiesscholars (Nord,1997;Riskuetal.,2016),and their
satisfactioniscrucial(Orlando,2016).Infact,Prunčevennotedthattranslatorsconsidertheclient
asking(Prunč,2007).Unfortunately,inTranslationStudies,littleinteresthasbeenshowninclient
expectationsoftheworkortasksofthetranslator(Riskuetal.,2016).

AnumberoftheTranslationStudiesscholarsstressthattranslatorprofessionalismshouldnot
belimitedtotheperson’scapacitytosimplyproduceacceptabletargettextsbutshouldalsocover
the translator’sbehavioratandoutsidework(asnotedbyCragieetal.,2016;Kiraly,2014), the
translator’sadherencetoethicalpracticeprinciples,andthetranslator’ssenseofprofessionalidentity
andpride(asnotedbyRobinson,1997).Giventhatnoempiricalteststothesecategoriesoftranslator
professionalismhavebeendonesystemically,atoolisneededforthepresentstudytocarryoutan
empiricalinvestigation.ThisstudyadaptstheprofessionalismconstructdevelopedbyCarteretal.
(2015;hereafterreferredtoastheparamedicprofessionalismconstruct).TheprojectofCarteretal.
wasdesignedtoexplorewhatisperceivedasprofessionalismbyqualifiedparamedicsandstudent
paramedics.Toachievetheirobjective,theresearchersdevelopedaconstructtoempiricallyexamine
professionalism.Theyidentifiedsixdimensionsthatprofessionalismshouldinclude:professional
status,aninternalizedprofessionalidentity,attitudes,behavior,organizationalcontext,andsituational
awareness.

The paramedic professionalism construct was adapted for the present study because the
dimensionsarealsoemphasizedbytheTranslationStudiesscholarsdiscussedabove.Althoughthe
twooccupationalgroupsdonotresembleeachotherandthereareimportantdifferencesregarding
thenatureofthejobs,bothgroupshaveimportantsimilarities.Firstofall,itcouldbearguedthat
paramedicsare,toacertainextent,similartotranslatorsbecausebothareregardedasasemi-profession,
buttheywanttoberespectedandrecognizedasaprofession.(Foranextensiveliteraturereviewabout
therelativelylowstatusoftranslationandthesubservienceoftranslatorsinsociety,seeBassnett,
2002;Dam&Zethsen,2008;Katan,2009;Pym,Grin,Sfreddo&Chan,2013;Sela-Sheffy,2006;
Simeoni,1998;Tyulenev,2015.Forthefieldofparamedics,seeWilliams,Onsman&Brown,2009;
2012,foradiscussionaboutwhyparamedicsareseenasasemi-profession.)However,practitioners
inbothfieldsregardtheirownworkashighlyappreciated(seeforexampleRuokonen&Mäkisalo
2018fortranslators’perspectivesandGough2018forparamedics’opinions).Thereisnodenying
that the training,workingconditionsandemploymentpatternsforparamedicsaredifferent from
thoseoftranslators.Comparativelyspeaking,thereisoverallstrictertrainingandmoreregulated
gate-keepingintheparamedics’professionandjobs,quiteunlikeintranslators’jobs.However,both
occupationalgroupshaveseenmonumentalchangesoverrecentdecadestofledglingprofessionals
aspiringtoseekbetterrecognition.Forexample,paramedicshavebeenshiftedsincethe1970sfrom
patienttransportservicetoanincreasinglyprofessionalizedpractice(Givati,Markham&Street,2018).
Peopleinthefieldhavebeenmakingconcertedeffortstoenhancethestatusofthepractitioners.
Forinstance,atthetimeofconductingthepresentstudy(July2016toJuly2018),paramedicsin
Australiawerenotregisteredasheathcareprofessionals.Inotherwords,regulationoftheprofession
inthecountryeitherdidnotexistorexistedviaaseriesofinconsistentframeworks.Afteralong
journeybyadoptinganumberofprofessionalizationstrategies(Gough,2018),paramedicsjoined
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theNationalRegistrationandAccreditationSchemeinDecember2018,signifyingthatparamedic
hasbecomeaprotectedtitleinAustralia.Inthefieldoftranslation,scholarsandpractitionershave
alsobeensuggestingprofessionalizationstrategiesand/orgivingrecommendationstoimprovethe
mechanismsbywhichthestatusoftranslatorsissignaled(seePymetal.,2013,foradetailedreport
onthestatusofthetranslationprofessionintheEuropeanUnion).

Itmustbenotedthattheconstructwasdesignedfortheparamedicprofession.Therefore,items
havebeenmodifiedtosuittheobjectiveandcontextofthepresentpaper,whichexaminesthefieldof
translationandtheperceptionsofclients.Ofthesixkeydimensions,internalizedprofessionalidentity
(i.e.feelingoneselftobeaprofessional)isnotrelevantbecauseitisaconceptwhichdescribeshow
practitionersperceivethemselveswithintheiroccupationalcontextsandhowtheycommunicatethis
toothers(Neary,2014).Asthispaperdoesnotexploretheperceptionsoftranslators,thisdimension
isnotrelevantandhenceisnotemployedinthefollowingdiscussion.

2.1. Professional Status
Professionalstatusisoneofthekeydimensionsbecause,asnotedbyBurfordetal.(2011),thereare
severalapproacheslinkingprofessionalismtothestatusofanoccupationalgroup,implyingaroleof
societalesteemandhighdegreeofexpertise.Inthepresentstudy,clients’responseswereelicitedso
thatabetterunderstandingoftheirperceptionofthetranslator’sprofessionalstatusinsocietywould
cometolight.Forexample,intheliterature,translationisdescribedasanauxiliaryoccupation,and
translators tendtobeportrayedasanonymousandsubservient(e.g.Bassnett,2002;Sela-Sheffy,
2006;Simeoni,1998).Doclientshavesimilaropinions?Guidedbytheparamedicprofessionalism
construct,nineitemsrelatedtotheprofessionalstatusoftranslatorsareincluded:(1)translationis“a
profession”,notjusta“job”;(2)thetranslationoccupationisvitaltosociety;(3)translatorshavea
real“calling”fortheirwork;(4)itisencouragingtoseethehighqualityoftranslationworkdoneby
translatorsinthisfield;(5)translatorscanexercisetheirownjudgmentintheirjobs;(6)becominga
translatorrequiresahighdegreeofexpertiseandknowledge;(7)translatorshavethesamestatusas
otherpeopleinthefieldoflanguagedo;(8)translatorshavethesamestatusasotherpeopleinthe
fieldofcommunicationdo;and(9)translationorganizationsshouldbesupported.

2.2. Proactive Behavior at work
Regardingtheprofessionalattitudesandbehaviordimensions,Carteretal.(2015)identifiedseveral
clusters:(1)effectiveinteractionswithserviceusers;(2)effectiveinteractionwithothersworkingin
thefield;(3)reliability;(4)knowledgeandcommitmenttocontinuousimprovementofcompetence;
(5)flexibility;(6)theadherencetoethicalpracticeprinciples;and(7)behavioroutsidework.

Thefirstfiveclustersarecloselyrelatedwhentheyareappliedtothefieldoftranslation.For
example,during the translationprocess,a translatorneeds tocommunicatewithdifferentpeople
andneedstobereliable,competent,knowledgeable,committedandflexibletofinishatranslation
assignment.Therefore, the fiveclusterswereconsolidated tobecomeonedimension, “proactive
behavioratwork.”Thisdimensioncontainsfouritems:(1)translatorscancommunicatewithpeople
whodonotknowmuchabouttranslation;(2)translatorsshouldbecountedontocompletetasks
on time; (3) translators should go “above and beyond” to help colleagues/teammates/clients to
finishtranslationtasks;and(4)translatorsshouldreadbooks/articles/currentinformationrelatedto
translationandlanguage.

2.3. Adherence to ethical Practice Principles
Asmentionedabove,TranslationStudiesscholarsattachgreatimportancetothetranslator’sethical
behavior. The adherence to ethical practice principles (cluster 6 listed above), thus becomes a
dimensionforthepresentstudy.Guidedbytheparamedicprofessionalismconstruct,theadherence
toethicalpracticeprinciplescoversthesefiveitems:(1)translatorsshouldreportanerrorevenif
nooneelsewasawareofthemistake;(2)translatorsshouldkeepallinformationconfidential;(3)
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translatorsshouldfollowthecodeofconductsuggested/givenbyemployers/supervisors/clients;(4)
thelikeordislikeforthematerialsthatthetranslatorrendersshouldnotaffectthetranslationquality;
and(5)translatorsshouldunderstandclients’requirementsthoroughlyinordertofinishtheirtasks.

2.4. Behavior outside work
Practitioners’behavioroutsidework(cluster7)becomesadimensionforthisstudybecauseinthe
literature,translators’behavioroutsideworkisseldomempiricallystudied.Thistopic,nonetheless,
is worthy of attention because online communities, such as Facebook, may introduce complex
transferenceissuesinthetranslator-clientrelationship.Theparamedicprofessionalismconstructlists
threeitemstounderstandpractitioners’behavioroutsidework:(1)practitionersshouldbehaveina
professionalmanneroutsidework;(2)practitionerscanpostpicturesatworkononlinecommunities
suchasFacebook;and(3)practitionerswon’tbeseeninuniformwhenoffduty.Astranslatorsare
normallynotrequiredtowearauniformintheworkplace,thethirditemisirrelevanttothepresent
studyandthusnotincluded.

Theabovehasexplainedthedimensionsoftranslatorprofessionalism,includingprofessional
status,proactivebehavioratwork,adherencetoethicalpracticeprinciples,andbehavioroutsidework.
Clients’perspectiveswereanalyzedviaquantitativedatacollectedfromaquestionnairesurvey(see
Table1fortheinstrumentschemewhichliststhefourdimensionsandrelateditems).Accordingto
Carteretal.(2015),organizationalcontextandsituationalawarenessarealsokeydimensions.The
presentstudycollectsclients’opinionsfromanopen-endedquestioninthequestionnaire,sothat
analysescanbedoneinacontextdescribedbytherespondents.Thedefinitionofthetwodimensions
andtheanalysesarereportedinSection4.

Thisstudyusedaquestionnaire,writteninEnglish, tocollectdata.Thefirstpartconcerned
theclient’sbackgroundinformation.Afterthat,dataregardingtheclient’sperceptionofthevarious
itemsrelatedtotranslatorprofessionalism,asshowninthesurveyinstrumentschemeinTable1,
werecollected.Respondentswereaskedtorateeachitemona5-pointLikertscale(1=strongly
disagree;2=disagree;3=indifferent;4=agree;and5=stronglyagree).Thelastpartcontainedan
open-endedquestionwithanaimtoelicittherespondent’sviewpointsontranslatorprofessionalism
inrelationtosituationalawarenessandorganizationalcontext.

On July 1, 2016, clients in Asia were invited to participate in the study. The author first
conductedapilotstudybyinvitingthreeclients—onefromHongKong,onefromChinaandone
fromTaiwan—tofilloutthequestionnaireandprovidefeedbackonit.Therespondentsexpressed
thattheyfoundnoproblemwiththequestionnairewhencompletingit.Afterthispilotstudywas
completed,anon-probabilityconveniencesamplingtechniquewasusedtocollectdata.Clientswere
mainlylocatedfromthefollowingInternetwebsites:TranslatorPub;LinkedIn;ProZ;TranslatorCafé;
TaipeiTranslators&InterpretersUnionandetogether.net.Aprivatemessageinvitingtherecipientto
filloutthequestionnairewassentviathesite’smailsystemortheemailobtainedfromthesite.The
invitationmessagestatedtheobjectivesoftheresearchandthemethodologythatwouldbeused,in
additiontoexplaininghowtherecipientwasfound.Afterreceivingtherecipient’sconfirmation,the
questionnaire,alongwithacoverletter,wassenttothepersonviaemail.ByJuly31,2018,atotalof
72completedandvalidquestionnaireswerereturned.

3. ReSULTS oF THe QUANTITATIVe ANALySIS

Thepresentstudyprovidesasnapshotofclients’perceptionsoftranslatorprofessionalism,asreported
by72clientsinAsia.Inthisstudy,clientswereclassifiedintothreetypes.Accordingtotheresponses,
theyweremostlymiddlemenbetweenreadersandauthors(n=64,88.9%).Thesemiddlemenwere
eitherfromtranslationagenciesorwereresponsibleforhiringtranslatorsinthecompany.Onlyeight
respondents(11.1%)wereclientswhowerereadersinneedofatranslationbecausetheydidnot
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understandthesourcelanguage.Noneoftheclientsparticipatinginthepresentstudywasanauthor
whohadwrittenatextandwashavingatranslatorrenderit.

Table2showsthegeographicaldistributionoftheclients:18(25%)werefromChina,13(18%)
werefromHongKong,1(1.4%)wasfromIndonesia,16(22.2%)werefromJapan,5(6.9%)were
fromKorea,1(1.4%)wasfromMacau,2(2.8%)werefromMalaysia,4(5.6%)werefromSingapore,
4(5.6%)werefromTaiwan,6(8.3%)werefromThailandand2(2.8%)werefromVietnam.These
figures demonstrate an uneven distribution of respondents in the variousAsian countries; some
areunder-representedinthesamplebecauseanon-probabilityconveniencesamplingmethodwas
used.However,themajorityoftheclientstakingpartinthestudywerefairlyexperiencedinhiring
translators.Inthequestionnaire,clientswereaskedhowmanytranslators(full-time,part-timeand
freelancers)theyhiredthepreviousyear.Thedatashowthat,onaverage,theyhired24freelance,17
full-timeand5part-timetranslators.

Of the72clients,47(65.3%)weremaleand25(34.7%)werefemale.Mostof them(n=63,
87.5%)werenottranslationgraduates.Regardingthehighestlevelofeducationreceived,1(1.4%)
reportedcollegeeducation,30(41.7%)reportedundergraduateeducation,40(55.5%)reportedsome
postgraduateeducation,ofwhom6reportedcompletingadoctorate.Oneclientdidnotanswer.

Inthefollowing,theclients’perceptionsoftranslatorprofessionalismwillbereportedon.Their
perspectivesoftranslators’professionalstatus,theadherencetoethicalpracticeprinciples,proactive

Table 1. Survey instrument scheme developed for investigating translator professionalism perceived by clients

Dimensions Items Derived From the Paramedic Professionalism Construct

Professional
status

1.Translationis“aprofession”,notjusta“job”.

2.Thetranslationoccupationisvitaltosociety.

3.Translatorshaveareal“calling”fortheirwork.

4.Itisencouragingtoseethehighqualityoftranslationworkdonebytranslatorsinthisfield.

5.Translatorscanexercisetheirownjudgmentintheirjobs.

6.Becomingatranslatorrequiresahighdegreeofexpertiseandknowledge.

7.Translatorshavethesamestatusasotherpeopleinthefieldoflanguagedo.

8.Translatorshavethesamestatusasotherpeopleinthefieldofcommunicationdo.

9.Translationorganizationsshouldbesupported.

Proactive
behaviorat
work

1.Translatorscancommunicatewithpeoplewhodonotknowmuchabouttranslation.

2.Translatorsshouldbecountedontocompletetasksontime.

3.Translatorsshouldgo“aboveandbeyond”tohelpcolleagues/teammates/clientstofinishtranslation
tasks.

4.Translatorsshouldreadbooks/articles/currentinformationrelatedtotranslationandlanguage.

Adherence
toethical
practice
principles

1.Translatorsshouldreportanerrorevenifnooneelsewasawareofthemistake.

2.Translatorsshouldkeepallinformationconfidential.

3.Translatorsshouldfollowthecodeofconductsuggested/givenbyemployers/supervisors/clients.

4.Thelikeordislikeforthematerialsthatthetranslatorrendersshouldnotaffectthetranslationquality.

5.Translatorsshouldunderstandclients’requirementsthoroughlyinordertofinishtheirtasks.

Behavior
outsidework

1.Translatorscanpostpicturesofthemselvesatworkoroftheirtranslationworkonsocialnetworks
(e.g.Facebook).

2.Translatorsshouldbehaveinaprofessionalmanneroutsidework.
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behavioratworkandbehavioroutsideworkwillbeempiricallyexamined.Analysiswillalsobemade
toseewhetherdifferencesinviewpointsamongclientsexistindifferentAsiacountries.Inaddition,
comparisonsbetweenthetwotypesofclients(thosewhoaremiddlemenandthosewhoarereaders)
willbeconducted.

As mentioned, translators are depicted in Translation Studies literature as anonymous and
subservient.Bassnettmentionedthattranslationis“inshort,alowstatusoccupation”(2002,p.12).In
reality,doclientsalsoperceivetranslationasalow-statusoccupationandviewthestatusoftranslators
asmarginal?TheresultsshowninTable3suggestthattheAsianclientstakingpartinthestudy,toa
greatextent,donotperceivetranslationasalow-statusoccupation,becausetheyregardthetranslation
occupationasvitaltosociety(mean=4.14,onascaleof1to5,where1=stronglydisagreeand
5=stronglyagree).Theyagreethatitisencouragingtoseethehighqualityoftranslationworkdone
bytranslatorsinthefield(mean=4.32).Theclientsalsoagreethatbecomingatranslatorrequires
ahighdegreeofexpertiseandknowledge(mean=4.13).Intheworkplace,theclientssomewhat
agreethattranslatorshaveareal“calling”fortheirwork(mean=3.92)andtranslationorganizations
shouldbesupported(mean=3.94).However,theclientsarenotsocertainwhentheywereasked
whethertranslatorshavethesamestatusasotherpeopleinthefieldsoflanguageandcommunication
do.Themeansare3.45and3.33respectively,indicatingthatclientstendedtoanswer“indifferent”.
Inaddition,itwasfoundtherearedivergentviewsonwhethertranslationis“aprofession”,notjusta
“job”(standarddeviation=1.04)amongtheclients.Butthediscrepancyisnotstatisticallysignificant,
asindicatedintheresultofanANOVAtest(p=0.48)comparingtheviewpointsbetweenclientsin
differentAsiancountries.Similartoclients,TranslationStudiesscholarsholddifferentopinionson
whetherornottranslationisaprofession,semi-professionornon-profession.Tyulenevarguesthat
basedonAbrahamFlexner’sdefinitionoftheterm“profession”andthecriteria,translationisan
occupationintheprocessofprofessionalizing(Tyulenev,2015).

Thedatasuggest that theclientsattachgreat importance to translators’adherence toethical
practiceprinciples,becauseallmeanvaluesshowninTable4areover4.00,indicatingthatclients
tendedtoagreewiththerelateditems.AccordingtoSchwedaNicholson,“confidentialityisakey
componentofallcodesofethicswhichpertaintointerpretersandtranslators(SchwedaNicholson,
1994,p.92).Clientsareofthesamemind,astheyagreethattranslatorsshouldkeepallinformation
confidential(mean=4.51),shouldunderstandtherequirementsthoroughlyinordertofinishtasks

Table 2. Geographical distribution of the respondents

Country/City No. of Respondents Frequency (%)

China 18 25.0

HongKong 13 18.0

Indonesia 1 1.4

Japan 16 22.2

Korea 5 6.9

Macau 1 1.4

Malaysia 2 2.8

Singapore 4 5.6

Taiwan 4 5.6

Thailand 6 8.3

Vietnam 2 2.8

Total 72 100.0
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(mean=4.45),andshouldfollowthecodeofconductsuggested/givenbyemployers/supervisors/
clients(mean=4.32).Also,theclientsseemtounderstandthattranslationisacomplexprocess
involvinglanguages,cultures,technologyandpeople.Errorsunavoidablyoccur.Thetranslatorasa
gatekeeperisthusseentobeofgreatimportancebytheclients,becausetheyagreethattranslators
shouldreportanerrorevenifnooneelseisawareofthemistake(mean=4.29).Inaddition,the
clientstendtoexpectthatoncethetranslatoracceptsanassignment,theperson’spreferenceforthe
materialsshouldnotaffectthetranslationquality(mean=4.22).

Severalstatisticaltestsweredonetofurthercomparetheperceptionsheldbyclientslivingin
differentplacesinAsiaandtoanalyzewhetherdifferencesexistintheopinionsbetweenthosewho
aremiddlemenand thosewhoare readers.However,no statistically significantdifferenceswere
found.ThissuggeststhatclientsindifferentAsiancountrieshavesimilarthoughtsontranslators’
adherencetoethicalpracticeprinciples.

When discussing translators’ proactive behavior at work, clients place heavy emphasis on
translators’reliabilitytocompletetasksontime(highmean=4.42andlowstandarddeviationof
0.78,showninTable5).Theimportanceoftranslators’reliabilityisalsohighlightedbyTranslation
Studiesscholars.Sofer(2006)stressedthatreliabilityisparticularlyimportanttofreelancetranslators
becauseitistheirmostimportantpersonalasset.However,inthesample,theclientswerenotso
certainoftheimportanceofthetranslator’sabilitytocommunicatewithpeoplewhodonotknow
muchabouttranslation.Theywerealsolesscertainthattranslatorsshouldgo“aboveandbeyond”to

Table 3. Clients’ perceptions of the professional status of translators

Item Mean Standard 
Deviation

Itisencouragingtoseethehighqualityoftranslationworkdonebytranslatorsinthisfield. 4.32 0.92

Translationis“aprofession”,notjusta“job”. 4.25 1.04

Thetranslationoccupationisvitaltosociety. 4.14 0.83

Becomingatranslatorrequiresahighdegreeofexpertiseandknowledge. 4.13 0.85

Translationorganizationsshouldbesupported. 3.94 0.71

Translatorshaveareal“calling”fortheirwork. 3.92 0.83

Translatorscanexercisetheirownjudgmentintheirjobs. 3.76 0.81

Translatorshavethesamestatusasotherpeopleinthefieldoflanguagedo. 3.45 1.00

Translatorshavethesamestatusasotherpeopleinthefieldofcommunicationdo. 3.33 0.99

Table 4. Clients’ perceptions of translators’ adherence to ethical practice principles

Item Mean Standard 
Deviation

Translatorsshouldkeepallinformationconfidential. 4.51 0.80

Translatorsshouldunderstandclients’requirementsthoroughlyinordertofinishtheirtasks. 4.45 0.75

Translatorsshouldfollowthecodeofconductsuggested/givenbyemployers/supervisors/clients. 4.32 0.80

Translatorsshouldreportanerrorevenifnooneelsewasawareofthemistake. 4.29 0.91

Thelikeordislikeforthematerialsthatthetranslatorrendersshouldnotaffectthetranslation
quality.

4.22 0.95
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helpcolleagues/teammates/clientstofinishtranslationtasks.Themeanvaluesforthesetwoitems
are3.68and3.47respectively,indicatingthatclientstendedtoanswer“indifferent”.

Theclientstendtoagreethattranslatorsshouldreadbooks/articles/currentinformationrelatedto
translationandlanguageinordertostaycurrentonthelatestdevelopmentsinthefield(mean=4.01).
ThisisconsistentwithFerguson,whonotesthattranslationhasbeenselectedasoneofthetop100
fastest-growingcareersforthe21stcentury(Ferguson,2009),andsuggeststhat“interpretersand
translatorsneedtoconstantlyworkandstudytokeepabreastofthechanginglinguistictrendsfora
givenlanguage”(ibid,p.203).

Asmentionedearlier,intheliterature,translators’behavioroutsideworkisseldomempirically
studied.However,thistopicisworthyofattention.Forinstance,translators’postingsabouttheirwork
ononlineplatformsmayshowinformationthatclientsdonotwanttobedisclosed.Theclientstaking
partinthestudyhavedivergentviewpointsonwhetherornottranslatorscanpostpicturesofthemselves
atworkoroftheirtranslationworkonsocialnetworks(highstandarddeviation=1.16,asshown
inTable6).Tobetterunderstandthediscrepancies,severalstatisticaltestswereconducted.At-test
comparingthetwotypesofclientsfoundnostatisticallysignificantdifferences.ButwhenANOVA
wasusedtocomparethedifferencesbetweenthecountriesinwhichtheclientslived,astatistically
significant resultwas found(p=0.024), implying that,among theclients indifferentcountries,
thereexistsaconsiderablerangeofviewpointsontheissueoftranslatorspostingpicturesononline
communities(e.g.Facebook)ofthemselvesatworkoroftheirtranslationwork.Inaddition,Table6
showsthattheclientsareindifferenttowhethertranslatorsshouldbehaveinaprofessionalmanner
outsidework(mean=3.38).Onaverage,theclientswhoarereadersattachgreaterimportanceto
translators’professionalmanneroutsidework(mean=4.00)thandotheclientswhoaremiddlemen
betweenauthorsandreaders(mean=3.30).Thedifferenceisstatisticallysignificant,asshownin
theresultofat-test(p=0.046).However,thereasonsforthesediscrepanciescannotbeextrapolated
solelyfromthedatacollected.Thisisaworthytopicforfutureresearch.

4. ReSULTS oF THe QUALITATIVe ANALySIS

Clientswereaskedtoansweranopen-endedquestion(optional)inthesurveysothattheirperspectives
in relation toorganizational contexts and situational awarenesscouldbeanalyzed. In this study,
organizationalcontextadoptsamacroperspectivetoenableaclienttoreflectontheprofessionalism
oftranslatorsintheplacewheretheclientlivesand/ortheorganizationinwhichthepersonworks.
Situationalawarenesstakesamicroperspectivetoallowindividualclientstoexpresstheiropinions
onthepractical,technicalandcommunicationskillsoftranslators.

Of the72clientswhocompleted thequestionnaire,10offered responses to theopen-ended
question.Coincidentally,the10clientsaremiddlemenbetweenauthorsandreaders.Oftheseresponses,
sevenarerelatedtoorganizationalcontexts.AclientwhoisfromHongKongdescribedthecurrent

Table 5. Clients’ perceptions of translators’ proactive behavior at work

Item Mean Standard 
Deviation

Translatorsshouldbecountedontocompletetasksontime. 4.42 0.78

Translatorsshouldreadbooks/articles/currentinformationrelatedtotranslationandlanguage. 4.01 0.81

Translatorscancommunicatewithpeoplewhodonotknowmuchabouttranslation 3.68 0.85

Translatorsshouldgo“aboveandbeyond”tohelpcolleagues/teammates/clientstofinish
translationtasks. 3.47 0.92
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contextoftheHongKongtranslationindustry:“thelargenumberofpeoplewhomistaketranslators
andinterpreters:clearlythepublicisbadlyinformedaboutthesetwoverydifferentprofessions”.

Three other clients strongly believed that the lack of specific entrance criteria affects the
professional image of translators. A client from Korea noted that “in Korea, there are a lot of
unqualifiedtranslators”andstressedthatthereisaneedtoestablishanationalcertificationsystem
sothattranslatorscanberecognizedasprofessionals.Anotherclient,whoisfromJapan,addedthat
thepossessionofrelevantexperienceisimportanttoenteraparticularareaofthetranslationindustry.
Forexample,oneshouldhaveexperienceandknowledgeofbusinesstodocommercialtranslation.In
fact,thisissue—thelackofspecificmarketentrancecriteriaoracertificatesystem—hasalsobeen
amuch-discussedissueinTranslationStudiesinrecentdecades(seePymetal.,2013).Toestablish
translatorstatussignalingmechanisms,aclientinSingaporehighlightstheimportanceofincorporating
codesofethicsandstandardsofpracticewhicheveryqualifiedtranslatorshouldfollow,particularly
inthisdigitalera.Theclientelaborates:

…there are more online scammers/imposters who fake and steal CVs from qualified translators to 
obtain jobs from translation companies/agencies and direct customers.[…] Fake translators always 
fight for a piece of the pie with unbelievable low prices without any responsibility to the clients who 
gave them the job without knowing being scam. Fake translators have nothing to lose. They get paid 
and disappeared immediately.

Of the ten clients who replied to the open-ended question, three gave responses exhibiting
situational awareness, which reflects translators’ practical, technical and communication skills.
CommentsfromaclientinSingaporeareparticularlynoteworthy:

Many translators, though they claim to be professional, cannot manage simple things like formatting of 
files, especially if they have to work with tables in MS Word, or when working with Excel or Powerpoint 
files. They expect the client to tidy up the files upon delivery. […] There are some translators who 
do not have the courtesy of giving a reply or acknowledgement when I send in requests for quotes 
or enquiries. No matter how busy they are or if they are not able to take the job, they should reply 
to the requester.

Thisclienthighlyvaluestranslators’technicalandcommunicationskills.Theseopinionsare
shared by translation service providers in Europe, who also asserted that technical and generic
professionalcompetencesarecurrentandemergingrequirementswithintheEuropeantranslation
industry(Optimale,2012).

5. CoNCLUSIoN

TheobjectiveofthispaperistostudythewayclientsinAsiaperceivetranslatorprofessionalism,via
aquestionnairewhichcollectedbothquantitativeandqualitativedata.Ingeneral,theAsianclients

Table 6. Clients’ perceptions of translators’ behavior outside work

Item Mean Standard 
Deviation

Translatorsshouldbehaveinaprofessionalmanneroutsidework. 3.38 0.94

Translatorscanpostpicturesofthemselvesatworkoroftheirtranslationworkonsocial
networks(e.g.Facebook).

2.35 1.16
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havesimilarviewsontranslatorprofessionalism.Thedifferencesintheirperceptionsofmostofthe
itemsonthequestionnairearenotstatisticallysignificant.

Althoughtheclientshaveslightlydivergentviewsonwhethertranslationisaprofession,they
doperceivethatthetranslationoccupationisvitaltosocietyandrecognizethattranslatorshavea
highdegreeofexpertiseandknowledge.Inaddition,theAsianclients,nomatterwheretheyliveand
whethertheyaremiddlemenorreaders,layemphasisontranslators’adherencetoethicalpractice
principles.Andwhiletheclientsattachimportancetotranslators’proactivebehavioratwork,such
asreliability,theyhavedifferentviewpointsontranslators’behavioroutsidework.Also,theclients
pointoutthatthelackofacertificationsystemaffectstheprofessionalimageoftranslatorsandthe
healthydevelopmentofthefield.Theproblemhasbecomeparticularlyseriousinthedigitalera,
becauseitisnoteasyforclientstoverifyatranslator’scurriculumvitaeandassesshisorherskills.
Clientsmayhavetoundergoprocessesoftrialanderrortoidentifysuitablecandidatestohandle
theirassignments.

Thepresentstudyadaptedtheparamedicprofessionalismconstructtodevelopaquestionnaire
forcollectingandanalyzingAsiantranslationclients’opinions.Noticehastobetakenthatthetwo
fieldsaredifferent.Althoughitemsintheconstructweremodifiedtosuittheobjectiveandcontext
ofthepresentstudywhichfocusesonthefieldoftranslation,thislimitation(theadaptationofthe
paramedicprofessionalismconstruct)shouldbenoted.

Using a questionnaire to collect data is relatively cost- and time-efficient, though there are
limitationsthatcannotbeoverlooked.AsnotedbyCargan(2007),self-reporteddataraiseconcerns
regardingvaliditybecauseitisdifficulttoensurethatrespondentsansweredhonestly.Therefore,an
emailmessagewassenttotheclientexplainingtheobjectivesoftheproject,andwhyandhowhe/
shewascontacted.Thiswasdonetoensurethattheclientwasinterestedinandwillingtoparticipate
beforethequestionnairewassentout.Also,cautionwastakenwhendrawingconclusions,giventhat
theanalysiswasbasedononly72clientsinAsia.Althoughthesamplesizeisenoughuponwhich
tobasestatistics,itdoesnotrepresentthevastmarketinanycontrolledway.Inaddition,mostofthe
clientsweremiddlemen.Onlyeightrespondentswereclientswhoarereadersinneedofthetranslation
becausetheydonotunderstandthesourcelanguage.Havingsaidthat,thepresentstudymayserve
asabasisforfutureresearchintothistypeofclient.Inspiteoftheselimitations,thefindingsof
thisstudyallowtranslators,clientsandscholarstohaveamoreinformedperceptionoftranslator
professionalism.Thesefindingscanalsobeusedbyteachersintranslatortrainingprogramstogive
theirstudentsabetterideaofhowtodeveloptheirprofessionalismandinteractwithclients.
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