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ABSTRACT

Socialnetworking(SN)technologyhasbeenpresentedtohumanbeingsasameansofcommunicating,
collaborating,connecting,andcooperatingtoexchangeknowledge,skills,news,chat,andtomaintain
contactwithpeersworld-wide.ThisarticleexaminesSNawarenessintheAsia-Pacific(AP)education
sector(ES)withaspecificfocusontheadvantagesanddisadvantagesofSN;andinvestigatedwhether
APcultureinfluencesSNadoptionbytheES.Anonlinesurveywasdistributedto1014APstudents
andatotalof826studentsresponded.Severalnewadvantagesofadoptionemergedfromthedata
analysis. SN enabled students to accomplish their study tasks more quickly; it allowed them to
communicateandcollaboratewithpeersworld-wide;anditfosteredsustainability.Thedisadvantages
perceivedbystudents includedepression, loneliness,anddistraction, lackof interest inpursuing
traditionalactivities,andsecurityandprivacyconcerns.Finally,culturedoesinfluenceSNadoption
byESinstitutionsinAPcountries.
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1. INTRodUCTIoN

Socialnetworking in theeducation sector’s assessment and teachingactivitieshasbeenadopted
andintegratedasanessentialtoolinrecentcurriculatopromotestudents’personalandprofessional
skillsfortheircurrentstudiesandtheirfutureintheworkforce.TheuseofSNintheeducationsector
encourages students to study independently while allowing them to collaborate with their peers
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locallyandglobally.StudentshavebeguntouseSNtogainmoreknowledgeaboutothercountries,
communities,issuesandnews,andtosharetheirthoughtsandopinionswiththeirpeers.Thistypeof
interactionwillallowstudentstodevelopseveralskillsincludingpersonalskillssuchasmotivation,
leadership, negotiation, communication, problem solving, time management, and reflection, and
professionalskillssuchasreading,writing,research,search,criticalthinking,decisionmaking,digital
oralpresentations,diagrammaticrepresentationssuchasconceptmaps,andteamwork.Suchskills
canimproveandenrichstudents’learningintheircurrentstudiesandwillbeindispensabletothem
intheworkforce.Ontheotherhand,theuseofSNhasseveralassociateddisadvantagesincluding
adeteriorationofbasicskillssuchasreadingandwriting,depression,loneliness,distractionfrom
studies,andlackofconcentration.Thesedisadvantagesshouldbetackledpromptlytopreventor
minimizetheirpotentialharmtostudents.SNhastransformededucationsystems.Classroomshave
becomemorecollaborative; thishelps to create amore relaxedatmosphere among students and
betweenthemandtheirlecturer,sincethisplatformencouragesstudentstocontributetheircomments,
conceptmaps,PowerPointslidesanddocuments.However,theuseofSNintheeducationsectoris
associatedwithseveraldisadvantagesintermsofcognitiveskills,socio-physicaldevelopment,and
security.Thisstudyaimstoexaminestudents’attitudestowardSNuse,andtodeterminewhether
culturecaninfluenceSNadoptionbystudentsinAsia-Pacificcountries(Australia,Bhutan,India,
Malaysia,PakistanandSouthKorea).Anonlinesurveywasconductedtoexamineandaddressthe
researchquestionsandaims.Thispaperisorganizedasfollows:1)Introduction;2)SocialNetworking
intheHigherEducation;3)SNAdvantages;4)SNDisadvantages;5)SNuseinAsiaPacific;6)
Asia-Pacific-CulturalOrientationbasedonHofstede’sculturalframework;7)ResearchMethodand
Questions;8)Participants;9)Results,Discussion;10)NewTheoreticalFindingsandContribution;
1)Limitations,and12)Conclusion.

2. SoCIAL NETwoRKING IN THE HIGHER EdUCATIoN

In the 21st century, SN has become an essential tool that allows stakeholders ranging from
individualstoorganisationstocommunicate,connect,collaborateandcooperatewiththeirpeers,
colleaguesorcommunitybothlocallyandgloballyinordertoexchangeknowledgeanduseful
information.Socialnetworkingwebsitesandservices includeMyspace,Facebook,YouTube,
LinkedIn,Twitter,Wikis,BlogsandPodcasts,InstantMessaging,MashupsandVirtualWorld.
They allow stakeholders to interact, intermingle, share and communicate, and to exchange
opinions, advice and philosophies regarding numerous subjects (De-Marcos, Domínguez,
Saenz-de-Navarrete,&Pagés,2014;DeKay,2009;Holmes&O’loughlin,2014;Park,Kee,&
Valenzuela,2009;Waters,Burnett,Lamm,&Lucas,2009).

The education sector in the Asia-Pacific region has started to integrate SN especially in
assessmentsandlearning/teachingactivities.Onereasonfor this implementationis that itallows
studentstobecomeindependentlearnersandenhancetheirprofessionalandpersonalskillswhichare
neededfortheircurrentstudiesandfortheirfutureintheworkforce.Furthermore,themostimportant
reasonforthisimplementationisthatSNcanmakeclassesmoreinteractive,creativeandengaging,
fosteringafriendlyandcloserapportbetweenstudentsandlecturer.

Bythesametokenseveralauthors(Durak,2017;Gülbahar,Rapp,Kilis,&Sitnikova,2017)
indicatethatusingSNinhighereducationwillenhancecommunication,collaboration,participation
andsharinginformationanddiscussionwithcolleaguesandpeers.Furthermore,SNwillpromote
andenhancecriticalthinkinganddecisionmakingandfacilitypersonalizedlearning.

Furthermore,severalstudies(Chugh&Ruhi,2018;Peruta&Shields,2017)pointoutthatSN
adoptioninthehighereducationhasshiftedthewaycommunicationandcollaborationtakeplace
between the students andacademics to exchangeknowledge, ideas, thoughts andopinions in an
informalway,andSNuseissignificanttoattractandretainstudents.Studentscaneasilyinteractwith
SNtechnology,sincetheSNinterfaceisefficient,effective,andeasytolearn,rememberanduse.
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StudentscanuploadtheirworkinvariousformatsincludingPDF,video,PowerPointslides,concept
maps,andimages.Theseformatsallowstudents tocommentonandprovidefeedbackregarding
thecontents,styleandlayout.Furthermore,communication,collaborationandcooperationwillbe
developedbetweenthestudentsthemselvesandthelecturer.

Ourteachingexperienceindicatesthatthistypeofcollaborationmakesthelearningandteaching
activitiesmoreinnovative,imaginativeandengaging.Thecurrentliterature(Blatt,2015;Dillenbourg,
1999;Frydenberg,2008;Kontos,Emmons,Puleo,&Viswanath,2010;Ku,Tseng,&Akarasriworn,
2013;Langheinrich&Karjoth, 2010;Lin&Lu,2011;McCarroll&Curran, 2013;Minocha&
Thomas,2007;Moreno&Kolb,2012;Pan,Xu,Wang,Zhang,Ling,&Lin,2015;Tharp,2010;
Tsinakos,2006;Wang,2008)indicatesthatSNapplicationsareessentialinanysectorincludingthat
ofeducation,astheseapplicationsinspirethelearningprocessandcollaborationamongthestudents
andlecturers,asstudentscansharetheirknowledge,understandingandexperiencesandsentiments.
IntegratingSNintheeducationsectorwillimprovestudents’self-confidence,facilitateknowledge
transfer and problem solving, and enhance the effectiveness of learning and teaching activities.
Therefore,academicsshouldtakethisopportunity,andcommencetoincorporateSNinassessments
andactivities.TheyneedtoknowhowtointegrateSNcorrectlybyemployinglearningtheoriesand
modelstoimprovestudents’learningoutcomes.

3. SN AdVANTAGES

Several studies have indicated (Din, Yahya, Suzan, & Kassim, 2012; Forrester Research, 2010;
Issa,2016;Kelin,2008;Kiehne,2004;Lin&Lu,2011;Mathew,2014;McCarroll&Curran,2013;
McKenna,2010;Moreno&Kolb,2012;Oh,Ozkaya,&LaRose,2014;Pempek,Yermolayeva,&
Calvert,2000;Zhu,Chang,Luo,&Li,2014)thatSNapplicationsofferseveraladvantages:sharing
of cutting edge knowledge; collaboration; inter-crossing relationships; communication skills;
environment-friendlyandnewacquaintancescanbemade.Figure1showstheadvantagesofSN
applicationsingreaterdetail.

4. SN dISAdVANTAGES

TheuseofSNapplicationsintheeducationsectorcancreatesomedisadvantagesconcerningstudents’
cognitive,socialandphysicaldevelopment,andsecurity.Figure2showsthemajordisadvantages
ofSNapplicationsindetails,whileFigure4illustratestheSNdisadvantagesinmoredetail(Clarke,
2010;Dinetal.,2012;Fox&Moreland,2015;Issa,2016;Johnson&Knobloch-Westerwick,2014;
Kontosetal.,2010;Langheinrich&Karjoth,2010;Mathew,2014;Moreno&Kolb,2012;Steinfield,
DiMicco,Ellison,&Lampe,2009;Velasquez,Graham,&McCollum,2009).Finally,Figure1and
2presenttheonlinesurveyquestions.

5. SN USE IN ASIA PACIFIC

SNapplicationsarecommonintheeducationsectorinsomecountriessuchasAustralia,butinother
Asia-Pacificcountries,theyarestillintheinitialstages.Currently,countriesintheAsia-Pacificregion
areusingtheInternet,socialnetworkingandmobiletechnologyintensively.

AccordingtoKepios(2017),inAustralia,morethantwomillioninapopulationof24million
areactivelyengagedinsocialnetworking;whileinBhutanitismorethan70thousandfromone
million. In Indiamore than61million from1.3billion areusing socialnetworking;whereas in
Malaysia,morethanfourmillionfrom31millionareactiveSNusers.Moreover,inPakistanthree
millionfrom193millionareusingsocialnetworking.Finally,inSouthKorea,onemillionfrom51
millionareactiveinsocialnetworking.
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Figure 1. SN advantages in detail – prepared by researchers

Figure 2. SN disadvantages in detail– prepared by researchers
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TheAsia-Pacificstudies(Abdulahi,Samadi,&Gharleghi,2014;HellerBaird&Parasnis,2011;
Kuzma,2010;Lipp,Davis,Peter,&Davies,2014;Miller&Lammas,2010;Peluchette&Karl,2008;
Peng&Zhou,2005;Phua&Jin,2011;Shin&Harman,2009;Sigman,2009;Tariq,Mehboob,Asf,
&Khan,2012;Trusov,Bucklin,&Pauwels,2009)discusstheInternetandSNtechnologyuseon
marketing,amongindividualsandInternetandtechnologyintheeducationsectortoimprovestudents’
interactionandcollaborationamongtheircolleaguesandunit-coordinator.

To thebestofourknowledge,noneof the research from theAsia-Pacificdiscussed theSN
inspirationforstudentsfromtheawareness,advantages,disadvantages,andculture,especiallyfrom
the education sector perspective.Therefore, the current literature review in theAP is limited to
examiningstudents’reactiontowardInternetandSNuse.However,thisstudyaimstoexaminethe
APstudents’perspective,behaviourandperformanceregardingtheuseofSNintheeducationsector
andstudents’awarenessofsustainability.

Therefore,inordertointegratethistechnologyintheeducationsector,especiallyintheAsia-
Pacificregion,specificstandardsandguidelinesneedtobefollowedbyacademicsandteachingand
learningdepartmentsinordertomaximisetheadvantagesandmitigateoreliminatethedisadvantages.

Finally, SN usage in the education sector globally or in the Asia-Pacific region will bring
severaladvantages tostudents,asmentionedpreviously.Hence, theappropriate introductionand
implementationoftechnologyintertiaryinstitutionswillensurethatstudents,unitcoordinatorsand
theadministrationwillbenefit,andthattheassociateddisadvantageswillbemitigated.

6. ASIA-PACIFIC - CULTURAL oRIENTATIoN BASEd 
oN HoFSTEdE’S CULTURAL FRAMEwoRK 

Fromtheculturalperspective,severalstudies(Clark,2010;Heydari&Laroche,2017;Hudson,Huang,
Roth,&Madden,2016;Lowry,Zhang,Zhou,&Fu,2010;Ngai,Tao,&Moon,2015;Papacharissi,
2010;Stump&Gong,2017;Wallace&Brooks,2015)haveexaminedandassessedhowcultural
contextsshapetheuseoftechnologyincludingsocialnetworking.Fromthemarketingperspective,
studieshaveinvestigatedconsumer–brandrelationships,technologyadoption,andtheself-control
effect of difference in terms of the six dimensions of Hofstede’s cultural framework (Hofstede,
1984, 2003) (i.e., power distance, long-term orientation, individualism, masculinity, indulgence,
anduncertaintyavoidance).

Tothebestofourknowledge,noneofthestudieshasexaminedtheuseofsocialnetworking
in the Asia-Pacific education sector, particularly in regard to its advantages and disadvantages.
Therefore,thisstudyaimstoidentifyanddetermineiftheAsia-Pacificculturewillbeinfluenced
bySNadoptionintheeducationsectorbyexaminingiftheAsia-Pacificstudentsaresharingsame
advantagesordisadvantagesbyusingtheSN.

Therefore,toexamineandassesstheculturalorientationintheAsia-Pacificcountrieschosen
forthisstudy,theresearchersappliedHofstede’sculturalframeworkcomprisingsixdimensionsby
comparingthesixcountriesinthisstudyusingtheHofstedeInsights(2018)website.

Figure3indicatesthatthepowerdistancesforMalaysiaandBhutanareveryhighcompared
tothoseinIndia,SouthKorea,PakistanandAustralia.Thisissignificantsincelowpowerdistance
allowsstudentstoparticipateindecisionsthataffectthem.

Australia has a high score for Individualism compared to other countries; this means that
Australiansareexpectedtotakecareofthemselvesandtheirimmediatefamilies.Ontheotherhand,
Pakistan,SouthKoreaandMalaysiahave the lowestscores.Collectivismis thedescriptive term
appliedtoagroupthathasalowscoreforIndividualism;membersofthisgroupstrivetodevelop
andconsolidaterelationshipswiththeirextendedfamiliesandotherswithinthegroup.Moreover,
theyareexpectedtosupporteachotherwhenchallengedbyrisksandconflicts.
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Furthermore,ahighscorefortheMasculinitydimensionindicatesthatthesocietywillbedriven
bycompetition.Figure3showsthatAustralia,India,Malaysia,Pakistanscored61,56,50and50
percentrespectively,comparedtoSouthKoreaandBhutanwithscoresof39and32respectively.A
lowscorefortheMasculinitydimensionmeansthatthedominantvaluesinthatsocietyemphasize
thecareofothersandthequalityoflife.

Regarding theUncertaintyAvoidancedimension,PakistanandSouthKoreahad thehighest
scorescomparedtoothercountries.Theseculturesareindustriousandproductive,soinnovationand
securityaresignificantelementsofindividualenthusiasm.

FortheLong-TermOrientationdimension,SouthKoreascored100percentcomparedto
Australiawith21percent.Thismeansthatlow-scoringcountriesprefertraditionsandnorms,
whilecountrieswithhighscoresencouragearobustandinnovativeeducationsystemasaway
ofpreparingforthefuture.

Finally,fortheIndulgencedimension,Australiascored71percent.ThisindicatesthatAustralian
peopletendtogiveintotheirimpulsesanddesireswithregardtoenjoyinglifeandhavingfun.However,
thosecountrieswithlowindulgencescoresareconsideredtoberestrained,meaningthatindividuals
andsocietyingeneral(e.g.IndiaandSouthKorea)controlandovercometheirdesiresbymeansof
strictsocialnorms(Hofstede,1984,2003;HofstedeInsights,2018;Matusitz&Musambira,2013).

Finally,thisstudycontributesnewsignificanceandfindingstothecurrentliteraturebyexamining
students’attitudestowardandopinionsabouttheuseofSN,therebyidentifyingnewadvantagesand
disadvantagesfromtheperspectiveoftheAsia-Pacificeducationsector.Inaddition,thisstudywill
confirmwhethertheculturalcontextsofAsia-PacificnationswillinfluenceSNadoption,especially
intheeducationsectorintermsofHofstede’sculturalframework.

Figure 3. Comparison of Asia-Pacific countries - adopted from the Hofstede Insights website. Prepared by researchers.
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7. RESEARCH METHod ANd QUESTIoNS

Thisstudyaimstoanswerthesequestions:“WhataretheadvantagesanddisadvantagesofSNusein
ESinstitutionsinAsia-Pacificcountries?HowcanAsia-PacificculturesinfluenceSNadoptionby
tertiarystudentsinthisregion?Inordertoanswerthesequestions,anonlinesurveywasdeveloped
basedontheliterature.Thesurveycomprisedthreesections:backgroundoftherespondents,perceived
benefitsofSN,andperceiveddisadvantagesofSN.Forthebenefitssection,themainresearcher
developedtwenty-fivestatementsbasedontheliteraturereview.Thesestatementsrelatedtocutting
edgeknowledge,collaboration,inter-crossingrelationships,communicationskills,beingenvironment-
friendlyandmakingnewacquaintances.Forthedisadvantagessection,themainresearcherdeveloped
thirtystatementsbasedontheliteraturereview.Thesestatementsconcernedcognitivedevelopment,
socialdevelopment,physicaldevelopment,andsecurity.

Afive-pointLikertscalewasusedforeachpartoftheonlinesurveyto“examinehowstrongly
subjects agreeordisagreewith statements” (Sekaran,2003,p.197).The five-pointLikert scale
rangewas:StronglyDisagree,Disagree,Neutral,Agree,andStronglyAgree(Likert,1932).Likert
scaleisusedintheonlinesurveytomeasurethestrengthofarespondent’sperceivedagreementor
disagreementtostatements.IntheFiveLikertscalethevaluethreeistheneutralposition,whileone
andfivearethetwoextremes.(Sohmee&Oppeniander,2010,p.15)

Intheonlinesurvey,themainresearcherprovidedclearinstructionsatthetopofthepageand
aprogressbaralongthebottomto indicate toparticipants theirproximity to thefinishingpoint.
Finally,themainresearcherpresentedthreequestionsperpagetominimizescrolling,anda‘thank
you’messagewaspresentedattheendtoacknowledgetherespondents’participation.Theonline
surveywasdistributedviaemail,Facebook,WhatsApp,LinkedInandtheuniversityportalsystem.
Thesurveyreceivedethicsapprovalfromthemainresearcher’suniversity,andwasdistributedto
theresearchersinBhutan,India,Malaysia,PakistanandSouthKorea.ThedataforAustraliawas
collectedviaQualtricswithinthreeweeks.TheonlinesurveyresultswereanalyzedusingSPSSversion
24.TheonlinesurveydatawascollectedforaperiodofsixtoeightmonthsfromtheAPcountries.

General speaking, theonline survey is considered themost sophisticated tool for collecting
participants’responses,butinordertocollectahighrateofresponses,researchersshouldprovide
accurateguidelinesandinstructionstotheparticipants,andafollow-upmessageshouldbesentafter
thefirstdistributionphase.Onlinesurveysareeasy,inexpensiveandanonymous.Ontheotherhand,
duetotechnicalissuessuchasvirusesandhacking,theresponseratemaybelessthananticipated
(Couper,Traugott,&Lamias,2001;Dillman,D,2007;Dillman,D,Glenn,Tortora,Swift,Kohrell,
Berck,&Messer,2009;Dillman,Reipus,&Matzat,2010;Dillman,2017;Fan&Yan,2010;Smyth,
Dillman,Christian,&O’Neill,2010;Toepoel&Dillman,2008;Umbach,2004).

8. PARTICIPANTS

ThisstudytargetedseveralcountriesintheAsia-Pacificregion,namelyAustralia,Bhutan,India,
Malaysia,PakistanandSouthKorea.Thisstudyselectedthesecountriessincetheyarelocatedin
thesameregion,andsomecountriesaresharingthesamecultureandattitude.Anonlinesurvey
wasdistributedto tertiarystudents.Of the1014Asia-Pacificstudents,826completedthewhole
survey,withresponseratesof100%,80%,52%,68%82%and96%respectively.Theonlinesurvey
wasdistributedviaseveralchannelsincludingemailandsocialnetworkingsitessuchasFacebook,
LinkedIn,What’supandotherfacilities;however,thedataforAustraliawascollectedviaQualtrics.
Table1showsthestatisticsforGender,Age,Qualifications,numberofhoursspentdailyonsocial
networking(notincludingemail),numberofhoursperdayspentontheInternetforemail,andfinally,
theparticipants’ reason(s) forusing the Internet.Table1 indicates thatPakistanhad thehighest
numberofmalerespondents75%(139respondents)whileSouthKoreahadthehighestnumberof
femalerespondents75%(180respondents).
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Table 1. Online survey statistics Asia Pacific - prepared by researchers

Number and Percentage of 
Online Survey Australia Bhutan India Malaysia Pakistan South Korea

QuestionnairesDistributed 153 163 162 109 186 241

QuestionnairesReturned 153 130 85 74 153 231

ResponseRate 100% 80% 52% 68% 82% 96%

Gender

MaleRespondents 63(41%) 93(57%) 125(77%) 55(50%) 139(75%) 61(25%)

FemaleRespondents 90(59%) 70(43%) 37(23%) 54(50%) 47(25%) 180(75%)

Age

18-22 21(14%) 83(51%) 54(31%) 43(39%) 93(50%) 116(48%)

22-32 44(29%) 64(39%) 84(48%) 50(46%) 78(42%) 112(47%)

32-42 42(27%) 14(9%) 29(17%) 15(14%) 12(14%) 7(3%)

42-52 46(30%) 1(1%) 7(4%) 1(1%) 1(1%) 5(2%)

Over52 0 1(1%) 1(1%) 0 21(%) 0

Qualifications

PrimaryEducation 57(39%) 1(0.7%) 18(11%) 0 4(2%) 0

HigherSecondary/Pre-University 13(9%) 34(22.5%) 6(4%) 13(13%) 21(12%) 187(78%)

ProfessionalCertificate 18(12%) 5(3.3%) 13(8%) 1(1%) 7(4%) 0

Diploma 6(4%) 53(35.1%) 20(12%) 2(2%) 8(5%) 0

Advanced/Higher/Graduate
Diploma 36(25%) 0 11(7%) 3(3%) 7(4%) 0

Bachelor’sDegree 4(3%) 53(35.1%) 55(33%) 50(51%) 105(60%) 50(21%)

PostGraduateDiploma 11(8%) 3(2.0%) 9(5%) 2(2%) 5(3%) 1(0.42%)

Master’sDegree 0 2(1.3%) 33(20%) 27(28%) 18(10%) 1(0.42%)

PhD 0 0 0 0 0 0

Others 0 0 0 0 0 0

Hours you spend on the social networking daily, not including email (per day).

Lessthananhour 81(53%) 91(61%) 84(61%) 23(24%) 93(54%) 89(37%)

Uptofivehours 52(34%) 51(34%) 50(36%) 49(52%) 58(34%) 126(53%)

Fivetotenhours 11(7%) 7(5%) 2(1%) 18(19%) 12(7%) 19(8%)

Tentotwentyhours 7(5%) 0 1(1%) 3(3%) 7(4%) 4(2%)

Overtwentyhours 2(1%) 1(1%) 0 1(1%) 3(2%) 0

Hours you spend on the Internet for email (per day).

Lessthananhour 82(54%) 118(79%) 100(73%) 67(71%) 136(79%) 207(87%)

Uptofivehours 53(35%) 24(16%) 25(18%) 15(16%) 26(15%) 29(12%)

Fivetotenhours 14(9%) 4(3%) 11(8%) 9(10%) 5(3%) 0

Tentotwentyhours 1(1%) 2(1%) 1(1%) 2(2%) 3(2%) 1(0.4%)

Overtwentyhours 3(2%) 2(1%) 0 1(1%) 3(2%) 0

continued on following page
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Furthermore,mostoftheparticipantsranginginagefrom18-22werefromBhutan,Pakistanand
SouthKoreaat83(51%),93(50%)and116(48%)respectively.Whiletheagesrangefrom22-32were
fromIndia,PakistanandSouthKoreaat84(48%),78(42%)and112(47%)correspondingly.Australia
hadthehighestinagerange32-42and42-52at42(27%)and46(30%)respectively.Inregardto
theparticipants’qualifications,SouthKoreahadthegreatestnumberofparticipantsinthehigher
secondary/pre-universitylevelwith187(78%)participants,Australiahadthehighestnumberforthe
advancedhighergraduatediplomawith36(25%)participants;andPakistanhadthehighestnumber
ofparticipantswiththebachelor’sdegreewith105(60%)participants.Finally,Indiahadthehighest
numberofparticipantswithamaster’sdegree.Theonlinesurveyresultsindicatedthatparticipants
fromPakistan,Bhutan,andSouthKoreaspendlessthananhouronsocialnetworkingwith93(54%),
91(61%)and89(37%)participantscorrespondingly.However,126(53%)participantsfromSouth
Koreaspenduptofivehoursonsocialnetworking.Ontheotherhand,participantsinSouthKorea,
Pakistan,andBhutanspendlessthananhourusingtheInternetforemail(perday)at207(87%),
136(79%)and118(79%)respectively.Furthermore,Australiahadthehighestnumber(53(35%))of
participantsspendinguptofivehoursperdayontheInternetforemailuse.Furthermore,themajority
ofparticipantsindicatedthattheyusedtheInternetforemail,study,shoponline,chatting,research
andbankingonline;asforthe“other”option,participantsindicatedthattheyusedtheInternetfor
watchingmovie,TVandYouTube,andlisteningtomusic.

9. RESULTS ANd dISCUSSIoN

Inthissection,results,discussionandlimitationswillbepresentedanddiscussedtodetermine
whetherornotthestudyaimswereachieved.BothTables2and3showtheresultsofCronbach’s
Alpha,KMOandBarlett’stestforthesocialnetworkingadvantagesanddisadvantages.Forthe
advantages,theCronbach’sAlphaforall25variableswas.961,.950,.904,.919,.938,.888and.926
forAustralia,Bhutan,India,Malaysia,Pakistan,SouthKoreaandallcountriesintheAsia-Pacific
region,respectively.TheAlpharesultindicatesanexcellentinternalconsistencyoftheitemsin
thescale(Bland&Altman,1997;Bravo&Potvin,1991;Connelly,2011;Tavakol&Dennick,

Table 1. Continued

Number and Percentage of 
Online Survey Australia Bhutan India Malaysia Pakistan South Korea

You use the Internet to: (you can choose more than one option)

Email 139(18%) 96(20%) 123(16%) 83(17%) 134(19%) 133(13%)

PlayGames 54(7%) 30(6%) 29(4%) 26(5%) 53(7%) 49(5%)

Study 65(8%) 121(25%) 119(15%) 88(18%) 136(19%) 190(18%)

Work 65(8%) 57(12%) 70(9%) 46(9%) 92(13%) 45(4%)

ShopOnline 96(12%) 2(0.4%) 86(11%) 29(6%) 32(4%) 149(14%)

Chat 54(7%) 107(22%) 95(12%) 63(13%) 117(16%) 56(5%)

ResearchHobbies 64(8%) 41(8%) 62(8%) 33(7%) 43(6%) 134(13%)

BankOnline 102(13%) 6(1%) 65(8.4%) 50(10%) 29(4%) 72(7%)

Buygoodsorservices 78(10%) 1(0.2%) 43(6%) 23(5%) 28(4%) 107(10%)

Buystocksorinvestingonline 14(2%) 0 7(1%) 3(1%) 11(2%) 9(1%)

Makeorresearchtravelinformation
orreservations 55(7%) 13(3%) 65(8%) 44(9%) 25(3%) 70(7%)

Others–Pleasespecify 7(1%) 10(2%) 8(1%) 5(1%) 15(2%) 38(4%)
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2011).Kaiser-Meyer-Olkinmeasuresofsamplingadequacyof.920,.912,.804,.732,.873,.843,
and.919wereobtainedforAustralia,Bhutan,India,Malaysia,Pakistan,SouthKorea,respectively;
hence,allcountries,hadagoodsamplesizefortheanalysis,andsincetheKMOwas.9andabove,
.8and.7,thisindicatedthatanadequatesamplewasobtainedfortheanalysis,andtheKMOwas
interpretedasa‘marvelous,’‘meritorious,’and‘middling’result(Frohlich&Westbrook,2001;
Hill,2012).Regardingthedisadvantages,theCronbach’sAlphaforall30variableswas.970,.948,
.941,.944,.950,.909and.935,forAustralia,Bhutan,India,Malaysia,Pakistan,SouthKoreaand
thetotalofalltheAsia-Pacificcountriesinthisstudyrespectively,indicatingtheexcellentinternal
consistencyoftheitemsinthescale(Bravo&Potvin,1991;Gliem&Gliem,2003).AKaiser-
Meyer-Olkinmeasureofsamplingadequacyof.924,.868,.799,.821,.900,.857,and.916obtained
forAustralia,Bhutan,India,Malaysia,Pakistan,SouthKoreaandallcountriesinAsia-Pacific,
respectively,indicatedagoodsamplesizewasobtainedfortheanalysis,andsincetheKMOwas.9
andabove,.8and.7thiswasconsidereda‘marvellous’,‘meritorious’and‘middling’result(Hill,
2012;Williams,Onsman,&Brown,2010).Furthermore,theBartlett’stestofsphericityforthe
advantageswashighlysignificantforAustralia,Bhutan,India,Malaysia,Pakistan,SouthKorea,
aswellasforalltheAsia-Pacificcountrieschosenforthisstudy,astheitemsofthescalewere
sufficientlycorrelatedforfactorstobefound(Burns&Burns,2008;Schaefer,Larson,Davidson,
& Coan, 2014). Finally, Bartlett’s test of sphericity for the Disadvantages aspects was highly
significantforAustralia,Bhutan,India,Malaysia,Pakistan,SouthKorea,aswellasforthetotal
ofallAsia-Pacificcountriesinthisstudy,indicatingthattheitemsinthescaleweresufficiently

Table 2. Advantages – Cronbach’s Alpha, KMO and Bartlett’s test - prepared by researchers

Advantages

Country Cronbach’s Alpha KMO Bartlett’s Test

Australia .961 .920 χ^2=3420.299,df=300,p<.000

Bhutan .950 .912 χ^2=1981.573,df=300,p<.000

India .904 .804 χ^2=1242.529df=300,p<.000

Malaysia .919 .732 χ^2=1234.436df=300,p<.000

Pakistan .938 .873 χ^2=2434.196df=300,p<.000

SouthKorea .888 .843 χ^2=2387.333df=300,p<.000

TotalallCountries .926 .919 χ^2=8581.140df=300,p<.000

Table 3. Disadvantages – Cronbach’s Alpha, KMO and Bartlett’s test - prepared by researchers

Disadvantages

Country Cronbach’s Alpha KMO Bartlett’s Test

Australia .970 .924 χ^2=4498.143,df=435,p<.000

Bhutan .948 .868 χ^2=2620.397,df=435,p<.000

India .941 .799 χ^2=1964.200,df=435,p<.000

Malaysia .944 .821 χ^2=1989.899,df=435,p<.000

Pakistan .950 .900 χ^2=3165.904,df=435,p<.000

SouthKorea .909 .857 χ^2=3460.030,df=435,p<.000

TotalallCountries .935 .916 χ^2=11274.267,df=435,p<.000
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correlatedforfactorstobefound(Burns&Burns,2008;Das,Dash,Sahoo,&Mohanty,2017;
Dziuban&Shirkey,1974;Tobias&Carlson,1969).

Furthermore,toaccesstheregressioncoefficients(i.e.slopes),factorloadingwascarriedoutto
examinetheadvantagesanddisadvantagesforsocialnetworkinginAsia-Pacific,thefactorloadings
forbothadvantagesanddisadvantageswerehighenoughtobeconsideredasimportant(Costello&
Osborne,2005).Severalitemswereexcludedunderfactorswherethefactorloadingwasbelow0.5
basedontheruleofthumbofStevens(1992)forasamplesizeabove100.Theresultswhichwere
producedfromSPSS(version24)generatedtwotothreenewadvantagesforeachcountryaswellas
forallcountries(seeTable4).ItcametoourattentionthatAsia-PacificstudentsindicatedthatSN
assiststhemtomakenewacquaintances,acquirecuttingedgeknowledgeandawarenesslocallyand
globally,encouragesthemtostudyindependentlyandmakesthemsustainablepeople.Furthermore,
communicationandcollaborationwithpeersareincreasedasSNusageisconsideredanessentialtool
forstudyandresearch,especiallyforstudentsinSouthKorea.Themostinterestingresultsfromthis
studycamefromstudentsinAustraliaandMalaysiawhoindicatedthatviaSNuse,theyhavebecome
moresustainableandgreener;ontheotherhand,SouthKoreanstudentsexpressedthatSNhelped
toformromanticattachments.Thesenewadvantagesjustifiedthestudyaims,andansweredthefirst
researchquestion:thatusingSNineducationsectorinAsia-Pacificcountrieswillmakestudentsmore
awareofnewsandinformationlocallyandglobally,andfacilitatescommunicationandcollaboration
withpeers.Thisstudyconfirmedfindingsinthecurrentliterature(Issa,2014;Kearns&Frey,2010;
Kontos et al., 2010; Lanning, Brickhouse, Gunsolley, Ranson, & Willett, 2011; Vereecken, Van
Heddeghem,Colle,Pickavet,&Demeester,2010;Waycott,Bennett,Kennedy,Dalgarno,&Gray,
2010)astheuseofSNassistsstudentswithboththeirstudiesandsociallife.

Furthermore,thestudyresultsconfirmedthattheindividualculturesofAsia-Pacificcountriescan
influencetheadoptionofSNbyHEstudentsinthisregion.ItcametoourattentionthatBhutanand
Indiastudentsperceivedthesameadvantages-thatSNallowsstudentstohavemorecommunication
andcollaborationwiththeirpeers,andencouragesthemtocompletetheirstudytasksindependently.
Ontheotherhand,Bhutan,IndiaandMalaysiasharedanewfactorwhichiscommunicationand
collaborationwiththeirpeers;whileSouthKoreaandAustraliasharedthenewadvantagenamely,the
makingofnewacquaintances.StudentsinAustralia,Bhutan,India,Malaysia,andPakistanindicated
thatSNenablesthemtostudyindependently.TheseresultsconfirmedthatculturecaninfluenceSN
adoption;despitestudentslivingindifferentcountries,theyarelivinginthesameregion;therefore,
theysharethesameattitudesandthoughtsregardingtheuseofSN.Thisoutcomeansweredresearch
questiontwo,andconfirmedfindingsinthecurrentliterature(Lowryetal.,2010;Papacharissi,2010;
Wallace&Brooks,2015).Finally,wecombinedtheresultsfromallthecountries(seeTable4),and
SPSSgeneratedtwonewadvantagesrelatedtoSNusebyAsia-Pacificstudents.Theseadvantages
are:studytaskscanbefacilitatedandaccomplishedquickly;andSNenablesstudentstocommunicate
andcollaboratewithpeersworldwide.

Figures4,5,6,7,8,and9indicatethenewadvantagesforAustralia,Bhutan,India,Malaysia,
PakistanandSouthKorearegardingSNuseamongAsia-Pacificstudents.Eachvariableandfactor
loadingisassignedadifferentcolor.

Furthermore, the researchers investigated whether the use of SN has any disadvantages; by
examiningtheonlinesurvey,theSPSSgeneratedtwotothreedisadvantagesforsomecountries(see
Table5).Thesedisadvantageswere,namely,depressionandgambling,lackofconcentration,security
andprivacy,loneliness,andpreventingstudentsfromusingthetraditionalmedia.Furthermore,the
SPSSresultsindicatedthatstudentsfromseveralcountriesperceivethesamedisadvantages:students
inAustralia,India,PakistanandSouthKoreamentiondepressionanddepressionandanxiety;while
themajorityofthestudentsinAustralia,Bhutan,PakistanandSouthKoreaareconcernedabout
securityandprivacyissuesassociatedwithSN.Finally,studentsinIndia,MalaysiaandSouthKorea
believethatSNpreventsstudentsfromobtaininginformationviatraditionalmediasuchastelevision
andnewspapers.
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Figure 4. Australia – New advantages - prepared by researchers

Figure 5. Bhutan – new advantages - prepared by researchers

Table 4. Social networking advantages - prepared by researchers

Advantages

Country Label /Advantages

Australia
•Independentstudyandsustainableperson
•Makenewacquaintances
•Acquirelocalandglobalknowledgeandinformation

Bhutan •Accomplishmystudyindependently
•Communicationandcollaborationwithmypeers

India •Independentstudy
•Communicationandcollaborationwithmypeers

Malaysia •Directedstudyandsustainability
•Communicationandcollaborationamongmypeers

Pakistan •Concludestudyrapidly
•Awarenessandcommunicationlocallyandglobally

SouthKorea
•Toolforstudyandresearch
•Cuttingedgeandawarenesslocallyandglobally
•Attainnewromanceacquaintances

AlltheCountriesinthisstudy •Supportandaccomplishstudyswiftly;
•Communicateandcollaboratewithpeersworld-wide
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Finally,theonlinesurveydataforallcountrieswerecombinedtoexaminethenewdisadvantages
thatemergedforthesixcountries.TheSPSSgeneratedthreedisadvantages,namely:depressionand
loneliness;SNpreventsstudentsfromengagingintraditionalactivities,mostimportantly,theyare
concernedaboutsecurityandprivacyparticularlywhensharingpersonaldetailswithothers.Firstof
all,bylistingthesedisadvantagestheresearchquestionswereansweredandconfirmedtheliterature
findings(Andrzejczak&Liu,2010;Dalbudak,Evren,Aldemir,Coskun,Ugurlu,&Yildirim,2013;
Fox&Moreland,2015;Frison&Eggermont,2015;Grabher&König,2017;Martínez-Alemán&
Wartman,2008;Mueller,Mitchell,Peterson,Faber,Steffen,Crosby,&Claes,2011;Selfhout,Branje,
Delsing,Bogt,&Meeus,2009;Young&Rodger,1998).

Figure 6. India – new advantages - prepared by researchers

Figure 7. Malaysia – new advantages - prepared by researchers

Figure 8. Pakistan – new advantages – prepared by researchers
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However,thesenewdisadvantagesalertedtheresearchersandacademicstothelikelihoodthat
students’incorrectorinappropriateuseofSNwillleadtoseveralproblems(seeTable5).Therefore,
asuitableandappropriatemodelshouldbeadoptedespeciallyregardingassessmentandlearning
activitiesofstudents,topreventoratleastminimizethedisadvantages.Theseproblemsshouldbe
tackledpromptlybyintroducinganewsocialnetworkingmodel:SocialNetworkingandEducation
Model (SNEM) (Issa, Isaias,&Kommers,2016).TheaimofSNEMis toassist academicsand
researcherstoimplementSNintheeducationsectorsuccessfullybyreducingthedisadvantagesand
increasingthebenefitsassociatedwithSN.TheSNEMcontainsfiveelementsnamely:Teaching
Methods,Learning,TechnologyDesignandPsychologicalAspects.

Table 5. Social networking disadvantages - prepared by researchers

Disadvantages

Country Label /Disadvantages

Australia •Depressionandgambling
•PrivacyandSecurity

Bhutan •Lackofconcentrationandsocialactivities
•Securityandprivacy

India
•DepressionandLoneliness
•DispersingandDistraction
•Avertusingthetraditionalmedia

Malaysia •Failinganddistractiontostudyontime
•Preventusingthetraditionalmedia

Pakistan
•Depressionandloneliness
•Lackofconcentration
•SecurityandPrivacy

SouthKorea
•Loneliness,depressionandanxiety
•Preventusingthetraditionalmedia
•Securityandprivacy

AlltheCountriesinthisstudy
•DepressionandLoneliness
•Preventusingthetraditionalactivities
•SecurityandPrivacy

Figure 9. South Korea – new advantages - prepared by researchers
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Figures10,11,12,13,14,and15indicatethenewdisadvantagesforAustralia,Bhutan,India,
Malaysia,PakistanandSouthKorearegardingSNusebyAsia-Pacificstudents.Eachvariableand
factorloadingisassignedadifferentcolor.

10. NEw THEoRETICAL FINdINGS ANd CoNTRIBUTIoN

Thisstudyhasmadenumeroustheoreticalcontributionstothecurrentliterature,especiallyregarding
SNawarenessandspecificallytheadvantagesanddisadvantagesassociatedwithsocialnetworking,
specifically in theAsia-Pacific region.Tables4 and5 list the advantages anddisadvantages for
eachcountryandfortheAlltheCountrieschosenforthisstudy,respectively.Thisstudywillassist
researcherstorecognizestudents’attitudestowardSNforstudyorworkespeciallyinAP.SNprovides
severaladvantages,butcanalsoproducedisadvantages.Therefore,thisstudyconfirmedtheresearch
aims,asitgeneratednewadvantagesanddisadvantagesofSNuseamongAPstudents.Consequently,
researchersandacademicsshouldworkverycloselylocallyandgloballytominimizethedisadvantages
andincreasetheadvantagesforstudentsworld-wide,andespeciallyintheAsia-Pacificregion.

Furthermore,thisstudyconfirmedthatalthoughstudentsarelivingindifferentcountries,they
perceivethesameadvantagesanddisadvantagesofSN;thismeansthatcultureiscapableofinfluencing
theadoptionofSNbyAsia-Pacificstudentssincetheyarelivinginthesameregionandsharethe
sameattitudesandmind-setregardingSNadoptionintheeducationsector.Table6illustratesthe
relationshipbetweenHofstede’sculturalframeworkandtheuseofSNfromtheperspectiveofthe
Asia-Pacificsampleobtainedforthisstudy.

Figure 10. Australia – new disadvantages – prepared by researchers

Figure 11. Bhutan – new disadvantages – prepared by researchers
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Table6liststheadvantagesanddisadvantagesperceivedbyAPstudentswhoareusingSNin
theeducationsectorbasedonHofstede’sculturalframework.ItwasnotedthatstudentsinsomeAP
countriessharethesameopinionregardingtheadvantagesanddisadvantagesintermsofHofstede’s
cultural framework. However, some advantages and disadvantages are missing from Hofstede’s
culturalframework,althoughthisissueisoutsidethescopeofthisstudyandwillnotbeaddressed.

Figure 14. Pakistan– new disadvantages – prepared by researchers

Figure 12. India – new disadvantages – prepared by researchers

Figure 13. Malaysia – new disadvantages – prepared by researchers
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Figure 15. South Korea – new disadvantages – prepared by researchers

Table 6. Relationship between Hofstede’s cultural framework and the use of SN from the Asia-Pacific perspectives

Hofstede’s 
Cultural 

Framework

AP Countries 
Comparison 

(Figure 5)
SN Advantages

AP Country 
Based on this 

Study

SN 
Disadvantages

AP Country 
Based on this 

Study

PowerDistance N/A N/A N/A N/A

Individualism Australia Independent
study

Australia
Bhutan
India
Malaysia

N/A N/A

Collectivism
SouthKorea
Pakistan
Malaysia

Communication
andcollaboration
withmypeers

Bhutan
India
Malaysia

N/A

Masculine

Australia
India
Malaysia
Pakistan

N/A N/A N/A N/A

Femininity SouthKorea
Bhutan Sustainability Australia

Malaysia N/A N/A

Uncertainty
avoidance

Pakistan
SouthKorea

Cuttingedgeand
awarenesslocally
andglobally

Australia
Pakistan
SouthKorea

Security

Australia
Bhutan
Pakistan
SouthKorea

LongTerm
Orientation SouthKorea Toolforstudy

andresearch SouthKorea
Loneliness,
depressionand
anxiety

Australia
India
Pakistan
SouthKorea

Indulgence Australia Makenew
acquaintances

Australia
South Korea N/A N/A

Restraint India
SouthKorea

Preventsuseof
traditionalmedia

India
Malaysia
SouthKorea
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ThisstudyconfirmedtheculturalcontextsbasedonHofstede’sculturalframework.However,
somecountriesshiftfromonedimensiontoanother(thenewcountriesareinitalics).Forexample,
regardingtheIndividualismdimension,inBhutan,IndiaandMalaysia,studentsinthehighereducation
sectorprefertostudyindependentlybyusingSNtechnology.AsindicatedinFigure5,thesecountries
haveamorecollectivistculture.Forexample,fromthisstudy,AustraliaandMalaysiaarepartofthe
Femininitydimension,sinceAustralianandMalaysianstudentsareusingSNtoolasatoolfostering
sustainability,sincetheyareconcernedaboutsustainabilityandournaturalresourcessimilartoSouth
KoreaandBhutanasdepictedinFigure5.

InregardtotheUncertaintyAvoidancedimension,accordingtothisstudy,Australiais
addedtothisdimension,astheAustralianparticipantsarekeentoknowaboutcuttingedge
technologyandawarenesslocallyandglobally.APstudentsinAustralia,Bhutan,NorthKorea
andPakistanregardtheissueofsecurityasadisadvantage.AsfortheLongTermOrientation
dimension,SouthKorea iskeen tousemoderneducationmethods toenhance the teaching
and learning for the future.SouthKoreanparticipantsconfirmed that theuseofSN in the
education sector was beneficial for study and research. However, for the same dimension,
SouthKorean,Australian,IndianandPakistanistudentsbelievedthattheuseofSNcanlead
toloneliness,depressionandanxiety.AsfortheIndulgencedimension,Australianstudents
areusingSN tomakenewacquaintances,and this isoneof theadvantagesalsoperceived
bytheSouthKoreanstudents.Finally,theRestraintdimensionindicatedthattheuseofSN
technologypreventedstudentsfromIndia,SouthKoreaandMalaysia(anewcountryadded
tothisdimension)fromusingtraditionalmedia.

ThisstudyconfirmedthatcultureinfluencestheuseofSNinAPcountries,asstudentsfrom
variousAPcountrieshavethesameopinionabouttheSNadvantagesanddisadvantages.Moreover,
the new findings from this study match AP countries comparison based on Hofstede’s cultural
framework;whilesomeAPcountriesareaddedtodifferentdimensionsintheHofstede’scultural
frameworkbasedonstudents’attitudestowardSNuse,thismeans,thisstudyaddednewfindings
andsignificancetothecurrentliterature.

Asmentionedpreviously,theresearchersexaminedtheAsia-Pacificresultsasawhole.Figures
16and17showtheadvantagesanddisadvantagesforalltheAsia-Pacificcountriesusedforthisstudy;
thecylindricalshapeindicatesafactorloadingof.8,theplagueshapeshowsa.7factorloadingand
therectangleshapeindicatesa.6factorloading.

Finally,thisstudyraisedtheawarenessoftheadvantagesanddisadvantagesoftheuseof
SN in the Asia-Pacific education sector as the new generation world-wide considers this as
anessentialtoolthatenablesstudentstoimprovetheirpersonalandprofessionalskills,which
are needed for their current studies and the workforce in future. Therefore, researchers and
academicsshouldtaketheleadinencouragingteachingandlearningdepartmentsineducation
sectorinstitutionstointegrateSNprinciplesinthecurriculum,pedagogyandteachingprinciples,
especiallyintheassessmentsandlearning/teachingactivitiesbyimplementingtheSNEMmodel
intheintegrationinordertoincreasetheadvantagesandreduceoreliminatethedisadvantages
ofSNusebyAsia-Pacificstudents.

11. LIMITATIoNS

Thisstudy’sinvestigationwaslimitedtosixcountriesintheAsia-Pacificregionandwasintended
todeterminestudents’attitudestoSN.Theresultsobtainedfromthe826validresponsesgenerated
newadvantagesanddisadvantagesfromtheAsia-Pacificstudents’perspective.Moreover,therelation
betweenlearningstylesandthesocialnetworkingusewerenotanalyzedinthisstudy.Therefore,
furtherresearchwillbecarriedoutinthefuturetoexaminetheSNuseinotherAsia-Pacificcountries
tocollectfurtherdatatostrengthenthegoalsresearchconclusions.
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Figure 16. Asia-Pacific countries chosen for this study - advantages – prepared by researchers

Figure 17. Asia-Pacific countries chosen for this study - disadvantages – prepared by researchers
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12. CoNCLUSIoN

This study examined the Asia-Pacific students’ attitudes and behaviours regarding the use
ofSNin theirstudies,andwhether theirculture influences theiruseofSN.Atotalof826
studentswererecruitedforthisstudyfromsixcountriesintheAsia-Pacificregion,namely
Australia,Bhutan, India,Malaysia,Pakistan,andSouthKorea; thedatawascollectedover
6to8months.Theonlinesurveyoutcomesindicatedseveraladvantagesanddisadvantages
associatedwithSNusebyAsia-Pacificstudents.Namely,itencouragedmorecommunication
and collaboration with peers, made them more sustainable; enabled them to acquire local
andglobalknowledgeandinformation;enabledthemtoestablishnewromanticattachments,
andSNhelpedthemtofinishtheirstudytasksquickly.Ontheotherhand,therewereseveral
disadvantagesincludingdepressionandgambling,privacyandsecurityconcerns,loneliness,
and less utilization of traditional media such as TV and newspapers. These disadvantages
sent awarning to researchers andacademics to tackle theseproblemsby implementing an
appropriatemodelsuchasSNEMtominimisethedisadvantagesandextendtheadvantages.
Moreover,thisstudyconfirmedthatculturehadaninfluenceonSNadoption,sincestudentsin
differentAsia-Pacificcountriesperceivedthesameadvantagesanddisadvantagesconcerning
SNuse,sincetheyarelivinginthesameregionandhavethesameattitudesandbehaviours.
Furthermore,someAPcountriesareaddedtodifferentdimensionsintheHofstede’scultural
framework based on students’ attitudes toward SN use, this means, this study added new
findings and significance to the current literature.Finally, further researchwill be carried
outinthefuturetoexamineSNuseinotherAsia-Pacificcountriestocollectfurtherdatato
consolidatetheresearchoutcomesandobjectives.
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