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ABSTRACT

TheLiaoningProvincialLibraryisoneofthelargestandmostwell-functionallibraries.Ithasthe
largestbuildingareaandprovidesabundantservicestothepublic.TheLiaoningProvincialLibrary
mainlyprovidesreaderswithreading,learning,activities,innovativespaceservices,offerscreative
spaces,studios,andotherservicespaces.Inthepasttwoyears,over4millionvisitedthelibrary,and
thelibraryhasheldmorethan2,500activities,andhasgainednewexperienceinareassuchasservice
philosophies,servicecontents,servicestrategies,andserviceguarantees.Inthefuture,theauthors
stillneedtofigureouthowtointegratetheinteractionsofmulti-spaceusagesinsideandoutsidethe
library,howtoexpressandtransmitthemultipleattributesandinnovativeareasofthepubliclibrary,
howtobalancebetweenorganizationalfunctionsandgovernmentfunctions,andhowtoachievethe
functionofcreativeincubationusingthinkingandexplorationpractices.
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INTRoDUCTIoN

LiaoningProvinceistheonlycoastalprovinceinthenortheasternregionofChina.Itisalsooneof
themostimportantprovincesinChina,animportantheavyindustrialbaseinChina,andanadvance
provinceofeducationandagriculture.Theprovinceisarelativelyall-arounddevelopedprovince
inChina.Shenyang is in the south regionofnortheasternChina, and it sits in thecenterof the
NortheastAsianEconomicCircleandtheBohaiSeaEconomicCircle.Shenyangisthecapitalcity
oftheLiaoningProvince,aprovincialcityofChina(People’sForum,2017),andalsoanimportant
metropolitanareainnortheasternChinawithanadvancedequipmentmanufacturingbase.Itisalso
famousforitsrichcultureandnationalhistory(AdministrationoftheStateCouncilofthePeople‘s
RepublicofChina,2017).Thecityhas10districts,2counties,andistheescrowofacounty-level
city.Thecity’stotalareaismorethan12,948squarekilometers,theirurbanareais3,495square
kilometers,thereisapopulationof8million292thousandpeopleasof2016,ahouseholdpopulation
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of7million344thousand,andisworth546billion-yuanwithadisposableincomeof39,135yuan
percapita,rankingfirstintheprovince(ShenyangMunicipalBureauofStatistics,2016)(Figure1).

LocatedinShenyang,theLiaoningProvinciallibraryhasthemostcompleteservicefunctionsof
apubliclibrary.ItisalsoShenyang’sandtheprovinceofLiaoning’smostimportantpubliccultural
service.NewlyrelocatedtoShenyangCity‘snewdistrictofHunnan,thisprovinciallibraryhadatrial
openingtothecommunityonAugust22,2015andofficiallyopenedonApril23,2017.Itisthefirst
provinciallibrarywithamodulardesigninChina.Fromthebird’seyeview,thelibraryisintheshape
oftheletter“E”whichrepresentsanopenbookmeaning“openingbookswillgiveyouknowledge”.
Ontheonehand,theLiaoningProvinciallibrary’sconstructionlandis83,200squaremetersandthe
totalbuildingareais103,150squaremeters.ItisoneofthelargestprovincialpubliclibrariesinChina.
Withthemagnificentappearanceandrichconnotation,thelibraryhasbecomebeautifulsceneryfor
thecity(Wang&Wang,2017).TheLiaoningProvinciallibrarynotonlyprovidesreadingspaces,
learningspaceservicestofulfilltheresponsibilityofprovidingculturalcommunicationandsocial
educationalfunctions,italsoprovidesinnovativespace,andactivespaceservicestohelpmeetthe
needsofreadersandsocialdevelopments.ThislibraryhasbecomeamodelofChina’spubliclibrary
spacerecyclingandhascaughttheattentionofcommunitiesandindustries.

Atpresent,theLiaoningProvinciallibraryismainlyequippedwithachildren’sworld,special
groupservicearea,exhibitionhall,multi-functionlecturehall,universallearningcenter,multimedia
servicearea,creativespace,audioroom,recordingroom,studioroom,aChineseandforeignliterature
borrowingarea,historicalliteraturereadingarea,informationconsultationservicearea,localliterature
servicearea,andmanyotherservicespaces.Ithascarriedoutaseriesofactivitiessuchasparent-child
reading,filmappreciations,audiobooklistening,playwatching,classicsrecitations,intergenerational
reading,salons,AR(augmentedreality)experiences,andotheractivitiesorservicesthatgivefullplay
tothelibraryasakeyroleinthepopularizationofscientificandculturalknowledge,enhancement
ofthequalityofciviccivilizations,andpromotingsocialdevelopmentandprogress.

Figure 1. Liaoning Provincial Library
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PRACTICAL eXPLoRATIoN oF SPACe ReCyCLING 
IN THe LIAoNING PRoVINCIAL LIBRARy

Overtheyears,theLiaoningProvincialLibraryhasupheldthe“innovation,sharing,open,equal”
concept, to provide readers with professional, high quality and efficient services. The Liaoning
ProvincialLibraryhasbeengraduallyopeningdifferentsectionsofthelibraryasofAugust22,2015
andofficiallyopenedasofApril23,2017.Thislibraryhasprovidedreaderswithlotsofreading,
learning, activities, innovative service spaces, creative spaces, studios, andother service spaces.
Theseserviceshaveattractedthereaders’attention,promptingthemtocometothelibrarytoenjoy
theservicesprovidedthere.Onthedayofthegrandopening,thelibraryservedmorethan30,000
readers.Inthepasttwoyearssinceopening,theLiaoningProvincialLibraryhasreceivedover4
millionreader-timesandhashostedover2,500promotionalreadingactivitiessuchasexhibitionsand
lectures.Thelibraryhasalsodevelopedmanybrandservicessuchas“readaloud,”“sign-language
world,”“oldageclub,”“Children’sreadingUtopia,”and“million-milebooks”.

Reading Space
Readingservicesisoneofthebasicfunctionsofthelibrary.TheLiaoningProvincialLibraryhas
collectedseveraltypesofresourcessuchaspaper(includingperiodicals,books,localliterature,and
ancientbooksandsoon),electronicresourcesandvideoresources.Thereisalsothenewreading
center,electronicreadingroom,preservationreadingroom,Chineseandforeignliteratureborrowing
area,historicalliteraturereadingarea,localliteratureservicearea,multimediaserviceareas,and
otherareas.Amongthem,thenewbookcenter,thehistoricalliteraturereadingarea,andthelocal
literatureserviceareaofferssomefeaturedservicecontent:

1. New Book Center:Thelibrary’snewpurchaseofclassicandpopularbookswillallbedisplayed
inthisareaandupdatedeveryweek.Thebookreadingserviceofthissectionisonemonthearlier
thanfortheregularbooks.Inthepasttwoyearssinceopening,thenewbookcenterhasshelved
morethan20,000copiesofnewbooksandhasservedmorethan300,000reader-times.The
center’snewbookhasnotbeencataloged,soitcannotbeborrowed.However,thereadercan
makeareservationinadvanceandborrowthebookassoonasitisshelved.Toattractreaders,
thenewbookcenternotonlyprovidesbookreadingservices,butaccordingtocurrentpopular
topicsorindustrytrends,italsocarriesoutcertainsmallbookexhibitionactivities.Theexhibitions
heldatthislibrarysinceitsopeningtwoyearsagoincludetheNobelPrizeforLiterature,the
WenjinBookAward,thenationalconditionsandcurrentfacts,Chineseandtraditionalculture,
TheBeltandRoadInitiative,recommendedbooksoftheLiaoningLibrary,etc.Intotal,there
were23subjectbookexhibitionsandmorethan5,000bookswereexhibited;

2. Historical literature reading area:Tomake theancientbookscome“alive”andmake the
readersfeelthecharmofexcellenttraditionalculture,theLiaoningProvinceLibrary,usingdigital
librarytechnology,microfilmtechnology,holographicimagingtechnology,andothermodern
technicalmethods,designedandcreatedthreemainhistoricalreadingspaces:theancientreading
room,theRepublicofChinaliteraturereadingarea,andthe《SiKuQuanShu》seriesreading
room.Thisreadingareaisdesignedwithantique,solemn,elegantelements,andhasnearly200
readingseats.Bookswhichwereoncetooprecioustobeseenbythepublicarenowavailable
forreading.FromApril23,2017toSeptember30,morethan200readersweresignedinand
morethan1,000copiesofliteraturewereprovided;

3. Local literature service area:Thelocalliteratureserviceareahasthefeaturedliteraturecollection
of the Liaoning Provincial Library. The local literature service area is a multi-dimensional
spacewhichintegrates thelocal literaturereadingarea, theNortheastAnti-JapaneseUnited-
ArmyHistoricalMuseum, theLiaoningwriter’sexhibitionareaandtheLiaoningProvincial
GovernmentalInformationDisclosureCenter.Thelocalliteratureserviceareaisawindowof
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all-aroundandmulti-angleshowofculturalstylesintheLiaoningProvince.Itisalsoanimportant
collectionofliteratureandadevelopmentcenteroftheregionalcultureofLiaoning.Theservice
areanotonlyprovidestheretrieval,referenceandconsultationservicesoflocalliterature,italso
carriesoutreaders’trainingonaregularbasiseveryTuesdayandThursdayafternoon.FromApril
23,2017toSeptember30,thisareahasreceivedanaccumulativenumberof4,200reader-times.

Learning Space
TheLiaoningProvincialLibrary isaknowledgeorganization,documentpreservation institution,
informationservicecenter,andisalsoareader’slearningandcommunicationscenter.Becauseof
thesefeatures,theLiaoningProvincialLibrary,inadditiontoprovidingtraditionalreadingdesks
andchairseverywhere,alsosetupa24-hourself-helplibraryandasharedlearningspacetoprovide
readerswithliteratureresourcesandphysicalresourceservices:

1. 24-hourself-servicelibrary.Toextendtheservicetime,theLiaoningProvincialLibraryhas
createda24-hour self-serve libraryservicespacewith threemain features including leisure
reading,self-help,andself-learning;theself-servelibraryoffersnearly30thousandbookswith
22categoriesand52leisurereadingseats.ReadersonlyneedtocarrytheIDcardtoenjoythe
“latenightstudy”service.Inthepasttwoyearsofopening,the24-hourself-helplibraryhas
receivedmorethan140,000reader-timesandmorethan220,000copiesofbookswereborrowed.

2. Sharedlearningspace.Asharedspaceforlearningisconvenientforreaderstolearn,communicate,
andsharethephysicalspacedistributedintheliteratureandmultimediaserviceareasaswellas
otherserviceareas.Eachphysicalspaceisgenerallyequippedwithdesksandchairsfor3-6people
tohavediscussionsandstudy.Readerscanusethisspacetohaveactivitiessuchasinterestgroup
discussions,creativeachievementsharing,andsoon,accordingtotheirownlearningneeds.

Active Space
Carryingoutvarietiesofreaders’activitieshasbecomeatrendforthepubliclibraryinrecentyears.
Preparationandexplorationtofacilitatethesereadereventshavebeenpracticebuildingtwosmall,
andone large, lecturehalls and an exhibitionhall.With thehelpof the largenumberof reader
activities,ourlibrarynowhasgainedpopularityinreaders,enrichedlibraryservices,andthroughthe
evaluationsandpublicityofourreaders,formedsomeservicebrands.Thesefactorshaveenhanced
thelibrary’ssocialstatusandvalue.IntheactivitiescarriedoutintheLiaoningProvincialLibrary,
thereemergedsomeservicebrandssuchas“TheLiaoningProvincialLibraryForum”and“Children’s
readingUtopia,”amongwhich“Children’sreadingUtopia”wasnamedthemostenlighteningproject
oftheIFLAInternationalMarketingAwardsin2017:

1. Children’s World:Toenrichthechildren’sreadingexperienceandtocopewiththeageofsmall
readers,andtomeettheirdesireforknowledge,thelibrarycreatedachildren’sreadingarea,
toddlerreadingarea,magicdigitalexperiencezone,toyexperiences,multimediareadingarea,
children’slanguageschool,classicsrecitations,art,four-dimensionalpicturebookreading,Toy
Story,andotherchildren’sactivities.Ononehand,thelibraryregularlyheldbrandactivities.For
example,accordingtotheschool-librarylinkage,the“libraryreadingcalendar”themedchildren’s
activitywasorganizedbymorethan20primaryandsecondaryschools.Thismakesthelibrary
anextensionofclassroomlearningandenhancesthefunofasecondclassroom.FromJanuary
toSeptember2017,167eventswereheld,andthenumberofprimaryandsecondaryschool
participatedcametoatotalof16,000people.Everyweekend,therewere4-5“Children’sreading
Utopia”activities.Ontheotherhand,thelibrarywillalsocarryoutsometemporaryactivitiesin
thewinterorsummervacations.Forexample,everyyearwewillhostourwonderfulonenightat
theLibraryparent-childeventnamed“theFantasychildhood”includingaprofessionalchildren’s
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play,alarge-scaleparent-childactivity,classicchildren’sfilmappreciation,andsleepingwith
thebooksandothercontents.”In2017,aftertheceremonyofthe“KaidikAward,”a“Kaidik
Award”winningpicturesharingexhibitionwasheld.Eversincetheopeningofthelibrarytwo
yearsago,theChildren’sWorldhasheldover500activities,youngparticipantsreachedanumber
ofmorethan120thousandpeople,morethan20exhibitionswereheld,andservicewasprovided
tomorethan1millionpeople;

2. Exhibition hall:TheLiaoningProvincialLibraryexhibitionhallisaplacefordisplayingvisual
effectsofculturalexchanges.Itregularlyholdsexhibitionscoveringhistory,culture,painting,
calligraphy,andart.Sincetheopening,theexhibitionhallhaslaunchedthe“Citymemory–
Shenyang’soldarchitecturalsculpturepaintingexhibition,”“FilialLovehome-JiaoBomy
fatherandmotherartworksexhibition,”“IronSoulPraisedintheMonument-LiaoningProvince
LibrarymemorialcollectionexhibitionoftheNortheastAnti-JapaneseUnitedArmy’sFourteen
YearsFighting,””BookHousetreasure-collectionofpreciousancientbooks,””Remember
thehistorytocreatingthefuture-tocelebratetheparty’s19thmeetingphotoexhibition,”and
otherlargeexhibitionswithmorethan80sessionsintotalandthecumulativenumberofmore
than1millionpeoplewhocametowatchthem;

3. Multi-functional lecture hall: To enable readers to obtain a rich and three-dimensional
culture,theLiaoningProvincialLibrarybuiltthreemulti-functionallecturehallsthatcould
accommodatethousandsofpeople.Thelecturehallshaveregularlyorganizedvariousforums
orreportswithdiversethemes,richconnoisseurcelebrities,socialhotspots,sciencelectures,
andsoon.Withtheemployingofthemulti-functionallecturehalls,the“LiaoningLibrary
forum”hasbecometheculturalbrandofreaders.Inthepasttwoyearsofopening,themulti-
functionallecturehallshaveheldlectures,morethan140reports,andreceivedacumulative
numberofmorethan40,000person-times;

4. Special group service center:Tohavethespecialgroupsofsocietyenjoythepublicculture
servicesprovidedbythelibraryandfeelthesocialcareandthelibrary’swarmth,theLiaoning
provincelibrarycreatedaspecialgroup(mainlyreferstotheblind,disabledandothergroups)
cultureservicespace-specialgroupservicecenter.Thespecialgroupservicecenterisequipped
with 4000 books, large prints of the books, 80 reading seats, as well as the blind channel,
wheelchairaccess,disabledreadersdedicatedbathroom,agrooveplacedbesidetheseatsfor
blindsticks,speciallampsforweakreaders,andotherfacilities.Thisareamainlycarried“read
aloud,”“signlanguageworld,”“oldageclub,”andotherbrandserviceactivities.Amongthese
activities,the“readaloud”activityserviceprojectwonthe2016nationallearningLeiFeng“100
BestVolunteerServices”award.Openedfortwoyearsnow,thespecialgroupservicecenterhas
carriedoutmorethan400activitiesandhasreceivedspecialgroupsofreaderstoatotalof12
thousandperson-times;

5. Multimedia service area:Toconformtotheneweraofculturallife,theLiaoningProvincial
Library has created a multimedia service space to integrate digital reading, audio-visual
appreciation,newmediaexperience,andinnovationandentrepreneurshipservice.Thereare
morethan400seats,includinganelectronicreadingareawith296terminals,116readingseats
intheaudiovisualreadingarea,andanaccumulatednumberof370thousandreader-times.At
thesametime,thereisaprofessional3Dcinema,high-fidelitystereosurroundedaudioroom,
musicappreciationroom,recordingstudio,periodicalthemedmusicappreciations,themedfilm
appreciations,musicsalons,andotheractivities.SincetheofficialopeninginJanuary2016,a
totalofmorethan600thematicactivitieswereheld,involvingmorethan80,000reader-times;

6. Wensu study room:Toallowreaders tofindasenseofbelonginginthelibrary, toseethe
libraryastheirownathome,andtoenhancetheflexibilityofthereaders’activities,theLiaoning
ProvinciallibraryhascreatedaWensustudyroomandservicearea.Thisareaholdsrichand
colorfullythemedactivities.Forexample,sincetheopeningonApril23,2017,thisareahas
successfullyheld10“WensuStudyandArtSalon”activities.OnSeptember23,2017,thisarea
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heldthefirstphaseof“TheWensuStudyRoomofaHumanBook”activitywhichwasasharing
ofknowledgefromthesuccessorofManchuembroidery,BayanSulan,whousedacheongsam
showtoprovidethereaderswithavisualfeastandthetraditionalManchuculture.

Innovative Space
ThenewLiaoningProvincialLibraryislocatedintheNewDistrictofHunnan,ShenyangCity,and
isnearly20kilometersawayfromtheurbanarea.Thepopulationdensityislowerinthisarea.In
ordertoattractmorereaderstothelibrary,theLiaoningProvincialLibrarycreatedsomecreative
servicespaceswithmodernserviceconcepts,equippedspecializedhardwarefacilities,andaimed
atthedevelopmentofinnovativeideas,suchasthepubliccreativespace,digitalreadingexperience
areas,andrecordingstudios.Notonlydoestheuseofthesespacesinspireuserstobemoreinnovative,
theyalsocarriedoutservicessuchascreativeexchanges,recording,andothervalue-addedservices
whichoverallenhancesthequalityofthelibraryservices:

1. The public creative space:Followingthetrendofinnovation-drivensocialdevelopmentand
improvement,theLiaoningProvincialLibraryopenedacreativespacecoveringatotalofseven
servicefunctions,suchasintegratedintelligentconference,guestoffice,intellectuallearning,
innovation practice, intelligent output, data retrieval and sharing discussion. This creative
spaceequippedwithawiderangeof47-inchfour-leadscreensandfourcomputerdesktopsplit
screenstoonemachine,laserlightkeyboard,somatosensorysystemandlisteningsystem,other
software,boxgraphicsworkstations,industrialgraderesinpowder3Dprinter,andotherhigh-tech
hardware.Inadditiontoprovidingthephysicalspace,hardwareequipment,literaturesearch,and
otherservices,thelibraryalsoprovidesthereaderswithknowledgemining,creativeexchanges,
policyadvice,patentapplications,productinformationreleases,andotherservices.Thecreative
spaceofficiallyopenedonAugust28,2016.Sincethen,ithasattractedmorethan20groupsand
individualsincludingthe80’soperaclub,Duomichildren’sbook,Orientalcreativecustomized
tailoringstudio,andShenyangBoruiFutureTechnologyCo.,Ltd.Atthesametime,inorderto
stimulatethereaders’innovativeideas,theLiaoningProvincialLibraryalsousesthecreative
spacetocarryoutcertainactivitiesfromtimetotime.Sofar,thelibraryhasalreadycarriedout
ascientifictoyexperienceclass,3Dprintingexperiences,magicclassroomactivities,andmore
withatotalof30activitiesandmorethan1,500participants;

2. Digital reading experience area:Toattractmorereadersintothelibraryandallowthemto
experiencethelatestreadingandlearningtechnologies,theLiaoningProvinceLibrarybuilta
digitalreadingexperiencearea.Theexperienceareaisequippedwith4setsofvirtualreality
equipment, 1 set of intelligent librarians, and 10 reading seats. It mainly provides digital
technologyexperiencessuchasdigitalreading,intelligentlibrariannavigation,teachingrobot
demonstrations,andVRlibraryvirtualscenereading.Thisareaofficiallyopenedtothepublic
onJanuary1,2017,andatotalof10majorVRthemedexperienceshavebeenheldandmore
than6,000readerscametoexperienceit;

3. Recording studio:Togivemusicloversandmusicartistscreativity,communication,experience,
anddisplayplatforms,theLiaoningProvincialLibrarycreatedamulti-trackstudioincludinga
controlroom,arecordingroom,adataorganizingroom,andawaitingroom.Thespaceisequipped
withhighlyprofessionalrecordingequipment,andhigh-definitionvideoproductionrecording
systemstomeetavarietyofmusic,instrumentalmusic,voicerecording,andpost-production
requirements.OnJuly2017,theofficiallaunchofthereaderrecordingexperienceservicesand
grouprecordingservicesoccurred.ThisstudiohasservedtheShenyangUrbanConstruction
College’swelcomeceremony, amusic schoolwith violin playing activities, theLiao figure
audiobook,volunteeractivities,andotherrecordingservices8times,with47people,atotal
recordingtimeofover60hours,andatotalof500minutesfortherecordingsofdocuments;
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4. Areas and services coming soon:Inadditiontoalltheseserviceareasinthelibrary,thenewly
builtLiftingAcademy,studio,andotherinnovativeservicespaceshavenotyetopenedtothe
public.LiftingAcademyisaplatformforthetraditionalChineseculturelovertostudyandlearn
thebroadandprofoundChineseculture.AfterthefuturereconstructionoftheLiftingAcademy,
wewillsetupforums,establishclassicsrecitationclassrooms,andconductexperiencingactivities,
buildamuseumandothermeasures.Thestudiowilluseadvancedtechnicalmeans,facilities,and
equipmenttorecordallkindsofvideocourses,celebrityinterviews,andthroughtheinternet,
providepersonalizedextendedservicesforreaders.

LiaoningProvincialLibrary isapubliccultural serviceorganization functioningoncultural
heritage,documentpreservation,andinformationservicesandsocialeducation.Fromtheviewof
theservicesofferedbyallthesedesignedareas,theyaremulti-typesandmulti-featuresfromdifferent
spaces:readingspaces,learningspaces,etc.Meanwhile,fromthepointofre-designoftheservice
spaces,theLiaoningProvincialLibraryhasalsocreatednetworkservicespacesanddigitalservice
spaces.AnexamplewouldbetheestablishmentoftheLiaoningProvincialPeople’sLearningCenter.
Thisisadigitaleducationalplatformintheformofonlinelearningwhichhasmultiplefunctionssuch
asmanagementofyourlearningprogressandmonitoringofyourimprovements.However,sincethe
contentdiscussedinthispaperfocusesonphysicalspaceredesigning,itisnotdetailedhere.

SUCCeSSFUL eXPeRIeNCeS AND DeVeLoPMeNTS oF SPACe 
ReCyCLING IN THe LIAoNING PRoVINCIAL LIBRARy

Practical experience
Intheprocessofdigitalizationandnetworkdevelopmentoftraditionalsociety,thetraditionallibrary
hasnoabsoluteadvantageininformationservice.However,byvirtueoftheirpopularityinservices
withinthereadersandtheirinnovationinspacereconstructions,theLiaoningProvincialLibraryhas
obtainedrichachievements,praise,andhasalsoaccumulatedcertainsuccessexperiences:

1. Service concept:Theconceptofinnovationandpracticeofahighdegreeofunity.Oneofthe
foundationsof thesuccessfulrealizationsofspacereconstructionof theLiaoningProvincial
Libraryisthatthewholelibraryisfullyawareoftheinnovativeideasof“openandlowcost,
coordinationandmutualassistance,integration,facilitationandallelements”ofinnovationspace.
Therefore,intheplanningandopeningofthelibrary,theProvincialLibraryhascontinuedto
upholdtheconcept“innovation,sharing,open,equal”asaguidancetotheconceptofthelibrary.
Thephysicallayoutofthenewlibraryandtheservicefunctionsonitsdesignshasfurtherenriched
andenhancedthelibrary’sservicecontentanditssocialroleandvalueofexistence.Thisshows
howthelibraryisactivelyparticipatingintheconstantchangesandtransformationsofsociety;

2. Service content: With innovative management thinking to drive the conversion of service
mode. The Liaoning Provincial Library has successfully transitioned their managing style
awayfromtraditionaltimemanagementandpositionmanagementtovaluemanagement,goal
management,andself-managementwithintheactivityspaces.Eversincethebeginningofthe
physicalspacedesigningstage,thelibraryhasbeenexploringthedifferentmanagementpolicies
for all thedifferent roomsand spaces in the library. In theend,wedeveloped specification
rules“TheStandardofResidenceincreativeSpacesofLiaoningProvincialLibrary”and“The
Responsibilitiesofthepositionsinthepubliccreativespace”aswellasothernormstoavoid
overtime,unclearcosts,managementconfusion,andotherissuesthatmayarisefromthespaceuse
andmanagementofthelibrary.Throughtheprotectionofthenormalizedsystem,ithasenhanced
the efficiency and effectiveness of services. This innovative service management thinking
drivestheprocessoftransitioningofitscontentfromresourceservicesandsocialeducationto
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creativeexchangesofcustomizedinformation,thoughtenlightenments,andvaluerealizations.
Suchasthecreationofspaceservices,thelibrarydoesnotjustsimplyprovidea3Dprinterand
otherhardwareequipment,butmakesthesettlementoftheenterprise(founder),institutional
cooperation,brainstorming,andotherservicestostimulatethecreative,orevenordinaryuser’s
intereststoinnovation.Thishasallowedthegueststobecomemoreknowledgeableandcreative
aswellasprovidingspaceforcommunicationandtechnology.Ultimately,thishashelpedto
achievetechnologyapplicationexchanges,creativesharingofinspirations,andinspirationsof
newideasthroughcommunications;

3. Service strategy:Topromotetheactivitiesofservices,andtomakeservicesbecomea
brand.Although thenew libraryofLiaoningProvince is located in thenewdistrictof
Shenyang,thepopulationdensityislowandthedistancetotheurbanareaisfar.These
objective factors restrict the number of readers in the library. However, the Liaoning
ProvincialLibrary,throughactivitiestopromotetheservice,hasmadetheservicebecome
apartofitsbrand.Initspasttwoyearssinceopening,thelibraryhasattractedmorethan
4million reader-times throughmore than2,500 reader activities.Someactivitieswith
extensivesocialimpactsandreaderpraisinghavegraduallybecometheLiaoningProvincial
Library’sservicebrand,suchas“readaloud,”“signlanguageworld,”“Children’sReading
Utopia,”“dramaappreciation seasons”“millionbooksMiles,”and soon.Thesebrand
serviceshavealsoreceivedextensivepraisefromtheindustry.Forexample,“Children’s
ReadingUtopia”hasheldmorethan400timesactivitieswithavarietyofforms,suchas
picturebooksharing,classicsrecitation,handmadeactivities,dramagames,toyexperience,
culturalbazaar,andprovidesdiverseexperienceforchildrenreaders.Thetotalnumber
ofparticipantsaccumulatedto20,000andtherehavebeenmorethan100reportsfrom
LiaoningTV,LiaoningDaily,NetEasenews,andothertraditionalMedias,aswellasnew
Medias.OnApril19,2017,“Children’sReadingUtopia”wononeofthemostenlightening
projectsoftheIFLAInternationalMarketingAwards(Table1);

4. Service support:Adequatefundingandfirst-classresourceallocation.Thespaceserviceof
thenewlibraryofLiaoningnotonlyhasthefeaturesofamodernlibrarysuchasofthereading,
learning, activeness, innovations, and other service spaces, it also has first-class facilities,
equipment,staff,otherhardwareconfigurations,andadequatefunding(Table2).

Table 1. Activity reports of the Liaoning Provincial Library since opening

Type of 
Activity

Reading Promotion 
Category

Digital Experience 
Category

Innovative 
Category

Volunteer Service 
Category Entertainment Category

Formof
Service

1.“Children’s
Utopia”like
brandactivities.
Forexample,the
Liaoningbook
center,ToyStory,
Childrenplays,
Four-dimensional
picturebook
reading,creative
fingerreading;and
more
2.Exhibitions,
lectures;
3.HumanBook

1.VRreading
experience;
2.VODvideoon
demandservice;
3.Digitalresource
promotion
activities.For
example,Database
usetraining,Online
prizeknowledge
contest,andmore

1.Successful
presentation
activities;
2.WensuRoom
.Artsalon;
3.Sound
recordingservice

1.Olderreader’s
activities.Examples:
oldageclub,English
salon,Elderly
computerclasses,
andmore.;
2.Specialgroup
service.Forexample,
signlanguageworld
andreadaloud

1.Operamusicappreciation
seasonactivities,including
listening,painting,watching
theclassics;
2.“Liaoningprovincial
Library’sCinema”movie
readingactivities
3,Musicappreciations,film
appreciations;

Number
ofEvents 634 452 31 1206 204
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Development Thinking
TheLiaoningProvincialLibrary,inkeepingupwiththepaceofdevelopmentofthetimesandthe
state,hasmadeachievementsinrecognitionoftheconstructionofpublicculturalservicesandthe
spiritof“doublecreation”andan innovativeserviceconcept.Through the reconstructionof the
internalspaceofthelibrary,Provinciallibrariesalsoneedtoactivelyexplorethefollowingaspects
ofspacerecycling:

1. Howtoachievetheintegrationandinteractionofmulti-dimensionalspacesinsideandoutside
thepubliclibrary.Aone-stopcommunityservicecentreoranon-spotserviceorexperienceis
beneficialtothereadersofthelibrary.Thisdrivesthefutureofpubliclibraryspacerecycling
andwillnolongerbelimitedtotheoriginalsingleorganizationandsinglefunctionalrange(Kun,
2015).Together,multiplelibrarieslikethisideainordertomakediverse,functionalintegration
and convenient one-stop space service centers become a trend. For the Liaoning Provincial
Library,howtorealizetheintegrationandinteractionoftheinternalandexternalspaceofthe
library,suchastheone-stopserviceofmultipleservicespaces,andtheinteractiveadvantages
ofmultiplespacesareallproblemsthatneedtobesolvedinthefuture;

2. How toachieve thepublic library’s innovationspace’smultipleattributesofexpressionand
delivery.Thefuturedevelopmenttrendofpubliclibraryspacereconstructionsaredevelopment

Table 2. Hardware configurations of the sections of the Liaoning Provincial Library

Service 
Space Service Facilities Service Content Service Time Service 

People

Creative
Space

1.Intelligencemeetingarea:1setof47-inchfour-leadscreens
andfourcomputerdesktopsplitscreenstoonemachine
2.CreativeWorkingArea:20setsoflaserlightkeyboards,
somatosensorysystemandlisteningsystems,othersoftware
3.LearningArea:12unitsofDesktopIntegrationsofthe
country’smoreimportantlibraryandmainstreaminformation
4.InnovativePracticeArea:OneBoxxgraphicsworkstation,15
Dellgraphicsprocessingdisplays
5.IntelligenceOutputArea:USimportedindustrialgraderesin
powder3Dprinter,USimportedMakerIIdesktopwired3D
printersandHPlasercolorprintersbothoneeach
6.InformationAccessArea:100HPcomputers,61Domestic
andforeigndatabasesandreal-timeinformationliteraturesource
databases
7.SharingandDiscussionArea:3Hightablesand12highchairs

Intothecustomer
service:Founder
office,producttesting,
Onlinelearning,
Platformdesign,3D
printing,Resultsshow,
InformationReleases,
andotherpublicservices
(Sundayofeverylast
weekofeverymonth):
Spacevisiting,Creative
training,3Dprinting
experience

Opendailyfor
entries;
Everyday8:30-17:00

3People

Music
Appreciation
Room

AudiovisualRoom:7.1ChannelspeakerandJVC3Dprojector
set
ListeningRoom:Acapellasoundwithmusictouramplifier,Pan
Wangphonographset

Musicappreciation
activities

EveryTuesdayand
Friday,13:30-14:30,
WeChatpublic
numberappointment
registrations

2People

Film
Appreciation
Room

AmericanJBLExtremeSeries7.2channelspeakerset,JVC
high-definitionprojector,JVCoriginal3Dglassesand2.35:1
high-definitionprojectionscreen,Pantamagicdeformationlens

Filmappreciations

EveryMonday,
Thursday,and
Saturday13:30-
15:30,WeChat
publicnumber
appointment
registrations

2People

Recording
Studio

HPservers,Multipleeffectsdevice,Reverbaffectdevice,
Singlechannelamplifier,Multi-channelamplifier,andother
professionalrecordingequipmentandasetofoperatingsystems,
avarietyofaudioproductionsystemsandvoiceprocessing
software

Readerrecording
experience,Group
recordingservice

OfficiallyOpensto
thepubliconJuly
2017,Noregular
servicetimes

2People

Children’s
World

MagicDigitalExperienceZone:6.5meterslong,2.5
meterswideradartouchgraffitiwall1;7meterslong3D
animatedinteractivegroundgame;4setsofbox-360-degree
somatosensorygame;4projectionbookvoiceexplanations

Thethree-dimensional
experienceofdigital
reading

Everyday11:00-15:00 6People
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processes, trends of culture, communication, and innovation. This has become increasingly
prominentandeventuallywillbecomethemainattribute(Gang,2016).Howtomakethelibrary
reconstructionspacewithmultipleattributesandmultiplechannels,bethree-dimensional,have
high-efficiencyexpressionanddelivery,accessibletousers,andreceivesocialrecognitionwill
alsobechallenging;

3. Howtoachievetheunityofanindustryorganizationfunctionandthegovernmentfunction.The
emergenceoftheinnovativesociety,includingpubliclibraries,whichisapublicculturalservice
organization,hasallowedbuildinginnovativeservicespacesbecomethenorm.However,from
theperspectiveofthedevelopmentofthepubliclibrary,itisnecessarytoguideandplanthe
rationalallocationsofvariouspubliclibraryresourcesintheregionandthewholecountryto
formadistinctiveservicespacegroupwithreasonablecharacteristicsandareasonablelayout.
To improve thedevelopmental relationbetween the industryorganization functions, suchas
theChinaLibraryAssociation, theLiaoningLibrarySociety,andthegovernment,functions
needstohavegoodcoordination,aswellastheattention,support,participation,andmulti-way
explorationsfromthelibrary,government,andthecommunity;

4. How to successfully improve and perfect the creative incubation function. The innovation
consciousnessandthinkingofthelibraryinnovationservicespaceneedtobeprovidedbythe
libraryusers,thefounders,andsoon.Thisisakindofsocializedresourcesupply(Wei,2014).
Atthesametime,theinnovationofspacesinthelibraryservices,especiallyforsocialforces;
givingthemconsciousnessof innovation,experience,andsoon.However,howtomakethe
publiclibrarybreakthroughthesocialfunctions,administrationsystems,andotherrestrictions
toachievetheinnovativefunctionsoftherecyclingofspaceinthelibraryisyettobesolved.
Thisisespeciallyfortheinnovativespacesandtheircommitmentstothecreativeincubation
function.Allourlibrarypeopleneedtothinkaboutitandmakeefforts.

CoNCLUSIoN

ThepracticeofspacereconstructionoftheLiaoningProvincialLibraryhashelpedtoachievefurther
innovationsanddevelopmentsofthelibrary’sphysicalservicespace.Additionally,thishasgiven
thelibraryservicespaceandculturalattributes,innovationattributes,exchangeattributes,andmany
otherattributes.ThishasgreatlyimprovedandenrichedLiaoningprovince’spubliclibraryservice
systemastheyhelpedthelibrary’sservicestransitionfromthetraditionalculturalheritage,knowledge
aggregation,andsocialeducationtothedirectionsofcreativeincubations,knowledgeexchanges,
leisure,andentertainment.MorethantwoyearsaftertheopeningoftheLiaoningProvincialLibrary,we
haveaccumulatedcertainsuccessfulexperiencesthroughactiveexplorationsandpractices.However,
thefuturedevelopmentsofthislibrarystillneedthethinkingandexplorationsfromtheindustry.
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