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INTRODUCTION

Asiacomprises30%of theworld’s landarea, contributedbyabout50countriesand60%ofworld
population(AsiaPopulation2019,2019).About60%oftheAsia’spopulationarefromChinaandIndia.
Today’sinformationeraallowseverybodycontributestotheeconomyinafairopportunitybyproposing
andrealizingtheirinnovationsonmanagementandbusinesspractices,whichisnotmainlybasedonthe
populationsizeofthecountries.Innovationdoesnotonlyrestrictedbycreatingsomethingtotallynew
butalsoideasinoptimizingtheprocess,design,practice,marketingandmanagement.Thereshould
beacompromisebetweendifferentpartiesthatatrade-offsolutionoftheoptimizationproblemisusu-
allyrecommended.Thiscanbeexplainedbythereisusuallynobestsolutionthatsatisfiesperfectlyfor
everybody.

Oneofthekeybenefitsofinnovationistofacilitateandpromoteeconomicgrowthlocallyandin-
ternationally.Putitthisway,innovationcanleadtohigherproductivity,whichisequivalenttothesame
inputwillgenerateagreateroutput.Moregoodsandservicesareproducedasaresultofproductivity
rise.Inotherwords,theeconomygrows.Nowadays,theprevalenceofdata-drivenapproachhasbeen
increasedforapplyinginnovations,aspeople(particularlyseniormanagement)havewitnessedtheef-
fectivenessoftheapproach.Businessdataisbeingcollectedandfurtheranalyzedtoproducevaluable
insightsintheformofactionitems.Evaluationwillbemadeontheitemsandmayresultinfine-tuning
basedonusers’feedbacksothatinnovationtakesfulleffect.

AIMS AND SCOPE OF THE BOOK

Thebookoffersavaluablecollectionof15chaptersexploringanddiscussingthestateoftheart,emerg-
ingtopics,challengesandsuccessfactorsinbusiness,managementandinnovationinAsia.Thebook
emphasizesempiricalstudiesandcasestudiesinBangladesh,India,Indonesia,Malaysia,Mongoliaand
Pakistan.

Thebookisaninternationalplatformtobringtogetheracademics,researchers,lecturers,decision
makers,policymakers,andpractitionerstosharenewtheoriesandconceptualframeworks,research
findings,andcasestudies,toenhanceunderstanding,visibilityandcollaborationinmanagement,busi-
ness,innovationandtechnologyinAsianow.Italsodiscussesemergingtrendswithpotentialimpacton
companies,economiesandsocietiesintheAsianregion.
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TARGET AUDIENCE

Professorsinacademia,deans,headsofdepartments,directorofmasters,students(undergraduateand
postgraduate level), politicians, policy makers, corporate heads of firms, senior general managers,
managingdirectors,libraries,etc.

MAIN TOPICS DISCUSSED

Thebookdiscussesnewandemergingtopicsthatarekeytounderstandbusiness,management,innova-
tionanddisruptiontechnologyinAsia,fromequitymarketintegrationinASEANregionandaccess
tofinanceofSMEsinMongoliatoIoTandknowledgemanagementinSMEsinPakistanandsocial
networksandsocialmediainBangladesh,amongotherinterestingtopics.

CONTENTS OF THE BOOK

Thefirstchapter(Chapter1)titled“StudyofMotivesofIndianStrategicAlliances-MarketingorIn-
novationSeeking?”(authors:VihangVivekJumleandSomSekharBhattacharyya)statethat“strategic
alliances(SAs)havebeenformedbyfirmstoattainstrategicobjectiveswhichalonefirmswereunable
tosecure.Typically, firmsformedSAstogainmarketshareor toseek innovationandresearchand
developmentcapabilitiesformthepartneringfirm.Intheextantliterature,marketseekingSAshave
beenviewedasdefensivewhileinnovationandresearchanddevelopmentcapabilitiesseekingSAsas
anaggressivestrategy.Inthisresearch,theauthorsconductedastudyof165strategicalliancescasesin
theIndianbusinessscenariotostudythemotivesofSAs.ThisstudyclassifiedSAsformedbythetop
50firmslistedonIndia’sNationalStockExchange(NSE)(NIFTY50index)intodifferentcategories.
Inferencesandfindingshavebeendrawnusingcontentanalysisoftheavailabledataset.Itwasobserved
that,outofthe165uniquecasesofSAs,asubstantialnumberofSAscouldbeclassifiedas‘business
alliances’focusingonthemarketseekingfromthealliancepartner.”

Chapter2,titled“AnEmpiricalInvestigationonEquityMarketIntegrationofASEAN-India”(authors:
SwamyPerumandlaandPadmaKurisetti)presentstheresultsofanempiricalstudythatexplores“the
symmetricandasymmetricdynamiccorrelationsandvolatilitylinkagesbetweenASEAN-5&Indian
equitymarkets.Grangercausalitytestresultsrevealthatbidirectionalcausalrelationbetweenthepairs
ofIndia-Indonesia,andIndia-Singapore.However,India-PhilippinesandIndia-Thailandhaveaunidi-
rectionalcausalrelationship.VariancedecompositionresultsshowthatIndia’sequitymarketvolatility
contributesmoderatefluctuationsinthevarianceofIndonesia,Phillippines,SingaporeThailand.Finally,
Markovregimetransitionprobabilitiesshowthatthehightransitionprobabilitiesofp11andp22for
India-Malaysia,India-PhilippinesandIndia-Thailandindicatesahighdegreeofregimestability.The
studyonFinancial integration provides important inputs to investors in sharing risk internationally
sincerestrictionsoninvestmentareremoved.Thisstudyprovidesanessentialinsighttopolicymakers,
portfoliomanagers,domesticandinternationalinvestors,riskanalystsandfinancialresearchersinan
emergingmarket.”
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Chapter3,titled“DotheTeamDynamicsInfluencetheOrganizationstobeInnovative?”(authors:
IkramulHasan,MD.NazmulIslamandMohammadAshrafulFerdousChowdhury)proposesthat“in-
novatingproductorserviceisnotanemergingissueratherarealityintoday’smarketplace.Organizations
arerelentlesslymakingtheirefforttoconfirminnovationtocompetewiththeirrivals.Consideringthese
phenomenaliteraturefromthedifferentmanagementstudiessuggestthattobeingmechanisticitwould
bettertobecomeorganicinitsoperation.Theorganicstructureofthefirmalsohighlightsteamworkas
aprioritytobecomesuccessful.Thisstudyillustratestheeffectsofteamdynamicsandmediatingeffects
oforganizationallearningonorganizationalinnovativeness.Byproposingtheconceptualmodelthepa-
perpresentdifferentpracticalimplicationstothepractitioners,researchers,andacademicianconnected
totheindustryandcanbeasourceforfutureresearchBangladeshandotherdevelopingeconomiesto
developdifferentinsights.”

Chapter4,titled“EnhancingBusinessPerformanceofPakistaniManufacturingFirmsviaStrategic
Agility in Industry 4.0 Era: The Role of Entrepreneurial Bricolage as Moderator” (authors: Qaisar
Iqbal,NoorHazlinaAhmad,HeruKurniantoTjahjono,AdeelNasim,MuhammadMustafaMuqaddis
andMajangPalupi)suggestthat“manufacturingplaysasubstantialroleintheeconomicdevelopment
ofanycountrybecauseofitsmultiplierimpactonthegrowthofvalueaddition.Currently,industry4.0
requiresmanufacturers todeliverhighlycustomizedproductswithoutcompromisingonqualityata
reducedlifecycle.Theobjectiveofthisstudywastofindoutasolutionfortheoptimumoperationof
manufacturingfirms.Byapplyingresource-basedview,dynamiccapability,andeffectuationtheory,this
studyhasproposedanintegratedframeworkoftheorganizationalnetwork,entrepreneurialbricolage,
strategicagilityandbusinessperformanceinthecontextoftheindustry4.0.Moreover,thepositiveeffect
oftheorganizationalnetworksonthestrategicagilityultimatelyimprovesthebusinessperformanceof
manufacturers.Furthermore,strategicagilityisalsoclaimedtoplayitsroleasmediatorbetweenorga-
nizationalnetworksandbusinessperformance.”

Chapter5,titled“DriversofConsumerLoyaltyinWellnessSector”(authors:ShivaniSainiandJag-
winderSingh)observethat“facingaseverelycompetitiveenvironmentanduniqueconsumerexpecta-
tions,cultivatingconsumerloyaltyseemscrucialforeveryfirm.Ratherthancultivatemarketersfinds
itmoredifficulttosustainaloyalconsumerbase.Understandingloyaltydriversisutmostimportance
now,anditisthemainconcernofthisstudy.Facedwithlackofstructuralmanagementapproachesin
reference to relationshippractices, thischapterprovidesacohesiveunderstandingof loyaltydrivers
inapplicationofacquisition,retention,andexperiencestrategies.Thestudyinvolvedasurveyof200
consumersofwellnessfirms.Aconfirmatoryfactoranalysishasbeenemployedtoevaluateconsumers’
priorityamongacquisition,retention,andexperience-basedmarketingstrategies.Thestudyoffersvalu-
ableinsightstowellnessfirmstofine-tunetheirCRMprogrammesinviewoftraditionalandmodern
practices.Asexperienceisverycomplexwhileacquisitionandretentionarehighlyimitable,firmsneed
toembraceitwithclaritytoselecttherightelementstogainconsumerloyalty.”

Chapter6,titled“Inter-relationalDynamicsofvariousHRaspectsinHighAltitudeIllnessAttrition”
(authors:AjeyaJha,AjayDheer,VijayKumarMehtaandSaibalKumarSaha)statethat“theadverse
healtheffectsofhighaltitudeareofconsiderableimportancesincetheymayseriouslyinterferewith
workingefficiencyofanorganizationthatisactivelyinvolvedwithinescapableduties.Theobjectiveof
thecurrentstudyistoexploreinter-relationaldynamicsofvariousHRaspectsinHAIA.TheHRaspects
includedarejobdelay,poorteam,motivation,lessleave,highworkinghours,poordecisionmaking,
personalstress,familystress,personaldiscomfort,uncertainty,poorrelations,health,accidents,quality
andperformance.decision-makingtrialandevaluationlaboratoryhavebeentoexploretheinterrelation
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dynamicsofvariousfactorsofHR.Theresultsindicatethatthatpersonalstresshasthehighestimpact
prioritywhichisfollowedbypoorperformance,poorteamandmotivation.Uncertainty,lessleaveandhigh
workinghourshastheleastimpactpriority.Itisalsofoundthathighworkinghours,lessleaveandpoor
healtharethemajorcauseswhereasdecreaseinmotivation,poorqualityofworkarethemajoreffects.”

Chapter7,titled“GreenArchitectureofMalayTraditionalHousesExhibition:MiniMalaysiaand
ASEANCulturalPark(MMACP)Melaka”(authors:ChewBoonCheong,MohdSyaifulRizalAbd
HamidandSaifuddinIsa)affirmthat“miniMalaysiaandASEANCulturalPark(MMACP)isoneofthe
tourismspotsinMelakawhichshowcasestheMalaytraditionalhousesfromthirteenstatesinMalaysia.
Mostofthevisitorsviewingthehousesdepictingthecultureofeachstates.Contrarilywerevisitedthe
parkwithacuriosityandwewouldliketoknow,“HowfartheseMalaytraditionalhousesportraythe
greenarchitecture?”Wedesignedthisresearchinanexploratory,lookingtheMalaytraditionalhouses
foundinMMACPandtracefortheirgreenarchitecturalcriteria.Throughobservation,weanalysedthe
datafromourfieldnotes,photos,descriptionfoundonthepark’sstoryboardsandexplanationsfromthe
tourguides.WecanconcludethattheMalaytraditionalhousesaregreenbuildingsthatportraygreen
architecture.Fromthisresearch,weappreciateourforefathers’skillsandwisdom,tobuildthehouses
thatharmoniseswiththeenvironment.”

Chapter8,titled“OpenInnovationChallengesandCoopetition-BasedOpen-InnovationEmpirical
EvidencefromMalaysia”(authors:JawadIqbalandWaseemUlHameed)statesthat“inthehighlycom-
petitiveenvironment,theinnovationtrendshavebeenchangedandcompaniesaremovingtowardsthe
openinnovationmodelratherthantofollowcloseortraditionalinnovationmodel.Therefore,thischapter
demonstratedvariousdeterminantsofopeninnovation.Forthispurpose,asurveywascarriedoutamong
Malaysiansmallandmedium-sizedenterprises(SMEs).Theoutcomesofthesurveyhighlightedthat,the
successofopeninnovationmodelisbasedonfivemajorelements,namely,1)motivatingspillovers,2)
incorporationofexternalknowledge,3)intellectualpropertymanagement,4)maximizationofinternal
innovation,and5)financialconstraints.Thesefiveelementsarethemajorchallengesforcompanies
whileadoptingopeninnovationmodel.Morespecifically,thephenomenonofcoopetition-basedopen-
innovationisemergingrapidlyamongthecompanies.Nowaday,byfollowingtheopeninnovation
activities,competitorsarecollaboratingwitheachotherratherthantocompete.”

Chapter9,titled“HowisitDifferentfromConventionalLearning?:TheGrowingTrendofCorporate
UniversitiesinIndonesia”(authors:HaryFebriansyah,HaifaLabdhagatiandWidiGalihAnggara)state
that“inthecurrentIndonesianbusinessscene,corporateuniversitieshavebecomefashionable.Sincetheir
firstemergenceinthe2010s,Indonesiancorporateuniversitieshaveshownthattheyaremorethanjust
dressed-uplearningcentersoperatingunderanewname.AsprominentorganizationsinIndonesiastartto
buildtheirownlearninginitiativesadoptingthemodelofthecorporateuniversity,successstoriesofthe
newapproachradiate.BringinganexampleofadevelopingcountryofIndonesia,thischapterattempts
todiscussthetrends,challenges,andpracticesofcorporateuniversity.Thischapteralsoexaminesbest
practicesfromIndonesiancorporateuniversitiesandhowtheydifferfromtheconventionaluniversity
andtheirlearningtechniquesdifferfromtraditionallearningmethods.”

Chapter 10, titled “Health Sustainability and Socialization Agents Role on Organ Donation: A
MalaysianYouthCase”(authors:PushpavalliManiamandIzzalAsniraZolkepli)analysesthat“how
sustainablehealthcanbeencouragedthroughtheroleofsocializationamongstYouthinMalaysiainthe
contextofdecision-makingprocesstowardsbecominganorgandonor.Thisisimperativeforthenation
especiallythepolicymakerandhealthbusinesssectorindesigningstrategypertainingtohealthissues.
Theconceptofthe‘dualityofstructure’isusedasastartingpointtolinkbetweenhealthsustainability

xix



Preface

andhealthcommunicationonorgandonationincongregatingintergenerationalequitybyuncovering
thestructuralpropertiesorconditionswhicheitherenableorconstrainthefutureofhealthinitiatives.
Therefore,thisarticleisaimedtofocusonthevaluesandnormscommonlytransferredbythesocial-
izationagentsregardingthebehavioraldevelopmentofthepotentialdonor.Datawasgatheredusing
self-administeredquestionnairesfrom162youth.Thefindingsillustratethatthesupportiveinfluence
fromagentsofsocializationaffectedtowardscertaindegreeonthebehavioralformationonbecoming
anorgandonor.”

Chapter11,titled“TheRoleofNarrativeElementinGamificationTowardsValueCo-creation:A
CaseofMobileAppUsersinMalaysia”(authors:CheahWenKitandIzzalAsniraZolkepli)discusses
“theroleofnarrativeelementingamificationtowardsvalueco-creationincrowdsourcingapplication
system.Thediscourseaddressesthegapofknowledgetounderstandtheusermotivationandexperience
toco-createvalueinagamifiedsystem.Valueco-creationisaninteractiveengagementprocessthat
referstotheactofcollaboratingwithagroupofintendedconsumersthroughcrowdsourcingapproach.
Asthedecentralisationofthewebenablesparticipationofthepeopletoshapethefuturebasedontheir
contributions,understandingInternetusers’motivationandexperiencetoco-createvalueiscrucialin
ensuringthattheinitiativesarereciprocatedbytheintendedparties.Asgamificationhasbeenwidely
utilisedinnumerouscontextsinordertoencourageuserstocontributetheirresourcesofknowledgeand
skills,theeffectivenessofitselements,namelynarrative,remainsquestionable.”

Chapter12,titled“NexusbetweenSocialNetwork,SocialMediaUse,andLoneliness:ACaseStudy
ofUniversityStudents,Bangladesh”(authors:BezonKumarandMd.AminulIslam)investigates“how
real-lifesocialnetworkandsocialmediausearerelatedtolonelinessamonguniversitystudentsinBan-
gladesh.Tocarryoutthispaper,primarydataandseveralmethodsareused.ThischapterusesLubben
SocialNetworkScaleandUCLAlonelinessscaletomeasurethelevelofreal-lifesocialnetworkand
loneliness,respectively.BesidesPearson’spartialcorrelationmatrixisusedtofindoutthecorrelation
betweensocialnetwork,socialmediause,andloneliness.Thestudyfindsthatstudentsareaveragely
engagedinreal-lifesocialnetworkandmoderatelylonely.Thestudyalsofindsasignificantlypositive
relationshipbetweensocialmedia(Facebook)useandloneliness,andasignificantlynegativerelationship
betweenreallifesocialnetworkandloneliness.Thischaptercallsforthestudentsbecarefulinusing
socialmediaandbeengagedmoreinreallifesocialnetworktoavoidloneliness.”

Chapter13,titled“AComparativeHistoricalAnalysisoftheEvolutionofVentureCapitalIndustry
intheEconomicRegionsofUnitedStatesofAmerica,EuropeandChinawiththatofIndia”(bySom
SekharBibhashLaik,DivyaSharmaandTirthankarBose)statesthat“venturecapital(VC)provided
aplatformempoweredindividualshavingfinancialconstraintstotransformtheirideasintobusiness
modelsandattaincommercialsuccess.ThisarticlereviewedthegrowthandtrendsofVCindustryacross
variousregionssuchasUnitedStatesofAmerica(USA),Europe,ChinaandIndia.Initially,VCfirms
hadflourishedanddevelopedinUSAandstillitharboredthelargestVCindustry.FromUSAtheVC
firmshadspreadinEuropeandthenmuchlatertoemergingeconomieslikeChina&India.Although
VCecosystemhadstartedlateinChinaithadregisteredhighergrowthascomparedtoEuropeinterms
ofVCinvestment.ChinahadbecomethesecondlargestVCmarket.Itwasbackedupbygovernment
initiatives,vastmarketopportunitiesandhome-growntechnologyfirminvestments.Indiahadstarted
observinggrowthinVCspaceabitlaterthanChinabuthadampleopportunitiestoregistersurgein
VCactivities.”
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Chapter14, titled“DevelopmentandAccesstoFinanceofSmallandMedium-SizedEnterprises
inMongolia”(authors:Gan-OchirDoojav,DavaajargalLuvsannyam,BilguunSukhbaatar,Bilguunzul
Sodnomdarjaa,TsolmonOtgonbat,KhuslenBatmunkh,MunkhbayarGantumurandElbegjargalEnkh-
Amgalan)provides“arecentsurveyondevelopmentandaccesstofinanceofsmallandmedium-size
enterprises(SMEs)inMongolia.Thesurveycoversasampleof1922SMEsfromUlaanbaatar(capital
city)and21provinces.Wefindthatbanksandlocalgovernmentadministrationarethemostsupportive
institutionforSMEdevelopment.Politicalinstability,corruptionandlaboursupply,highlendingrate,
shortmaturityloans,servicefeesareperceivedasthemajorobstaclesthatSMEsfaceintheirbusiness
environments.OurresultsalsosuggestthatSMEsinMongoliaarelesslikelytohaveaccesstoexternal
financebecauseoftightcreditcondition,potentiallyexplainingthelackofSMEs’growth.Implement-
ingcountry-specificreformstrategyforSMEdevelopmentcoveringkeybuildingblocksisneededto
promoteSMEfinancialinclusionandfacilitateSMEstocontributetheeconomicgrowth.”

Finallythelastchapterofthebook,Chapter15,titled“TheRoleofInternetofThings,Knowledge
ManagementandOpenInnovationinSMEsSustainability”(authors:MuhammadImran,JawadIqbaland
HassanMujtabaNawazSaleem)examines“therelationshipbetweeninternetofthingsandknowledge
management;knowledgemanagementandopeninnovation;openinnovationandSMEssustainability.
Therelationshipbetweentheconstructsdevelopedanddiscussonthebehalfofpaststudies.Thepresent
chapterfoundthatinternetofthingsisplayingtheimportantroleinknowledgegenerationandmanage-
ment,further,knowledgemanagement isveryimportantforopeninnovationenvironment inSMEs.
Moreover,theopeninnovationsustainstheSMEsperformance.Inrespectofimplications,theowner/
managersofSMEsshouldconsidertheInternetofthings,knowledgemanagement,andopeninnovation
capabilitiesduringthedecisionmakingforSMEssustainability.Moreover,thisisaprocessframework
whichbringstheeffectofonevariabletoothervariables.However,thefuturestudiesshouldempirically
validatetheproposedresearchframework.”

Afterthesummariesofthechaptersincludedinthebook,itisimportanttothankauthorsfortheir
interestinparticipationinthisbookaswellasthemembersoftheEditorialAdvisoryBoardandreview-
ersforthetimeandeffortstheyinvestedinchoosingthebestcollectionofchaptersforthisbook.Thank
youverymuchtoallofyou.
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