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ABSTRACT

Highereducationisenduringatransitionacrosstheworld.Thistransitionleadstotheintroduction
of technology into the education system and provides opportunities to pursue a degree through
onlineparticipation.AccordingtoBrambleandPanda,globalizationplaysavitalroleinrecognizing
thenecessityofprovidingonlinelearningopportunitiesinhighereducation.Thestakeholdersand
educationinstitutionsareverymuchconcernedaboutthemassivepotentialofonlinelearningmodels.
Inthespanofadecade,thedemandforonlinecourseshasincreasedduetochangeintechnology,
lifestyle, economics, concerns of employees to develop knowledge, new competency skills and
thinningoutthegeographicaldifferences,etc.Theinnovativearchetypeoftheonlineeducationis
significantinquality,coursecontent,satisfaction,andtheperceptionoftheusersfromvariouslevels
whencomparedtotraditionalface-to-faceclassroomsystems.Asaresult,onlineeducationismore
effectiveandefficientthanthemodelofface-to-faceeducation.Themainobjectiveofthisresearchis
toanalyseandmeasurethevariousfactorsthataffectemployerperceptiontowardsonlineeducation
systemsintheirrecruitmentprocessandcycle.549articleshavebeenexaminedintermsofintegrated
literaturereviewsystemtomeasuretheimpact.Theresultindicates,awareness,readiness,credentials
andreputationarethemajorfactorsthataffectemployerperceptiononhiringdecision.
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INTRODUCTION

Globalizationhasagreatinfluenceintherevolutionofeducationsystem.Thetechnologicalrebellion
andtheinternethavehelpedtoovercomethelimitationsoftime,place,space,languages,etc.and
hasempoweredtheusertoshareaccessandtransforminformationacrosstheglobeeconomically.
Internetandtechnologysatisfythestudent’sexpectationsbyprovidingthemflexibleandinfinite
opportunities across theglobe. With over 460 million internet users, India is the second largest
onlinemarket,rankedonlybehindChina.By2021,therewillbeabout635.8millioninternetusers
inIndia(areportbyIAMAIandKantarIMRB).Educationalbodiesundergosignificantchangesdue
tointroductionofwebandinternettechnologyindistanceeducation(Arinto,2016).Accordingto
BrambleandPanda(2008),globalizationplaysavitalroleinrecognizingthenecessityofproviding
onlinelearningopportunitiesinhighereducation.Inaspanofdecade,thedemandforonlinecourses
hasbeenincreasedduetochangeintechnology,lifestyle,economic,urgeforemployeetodevelop
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knowledge,newcompetencyskillsandthinningoutthegeographicallydifference,etc.(Conceição,
2007).

Theinnovativearchetypeofonlineeducationissignificantinqualityofthecoursematerial,
satisfactionandperceptionoftheusersofvariouslevelswhencomparedtotraditionalandfacetoface
educationsystem.Astheresultsoncomparison,onlineeducationismoreeffectiveandefficientthan
thelegacyface-faceeducation(Almala,2007;Albrecht,2002;Casey,2008;Means,Toyama,Murphy
&Baki,2010;NortonandHathaway,2008;Russell,1999;Schutte,1997;Sitzmannetal.,2006”).

Atthesametime,onthegroundsofemployment,employershesitatetohirecandidateswith
onlinedegreebutsimilarly,thereisagradualgrowthinnumberofcoursesofferedthroughonline.
Eventhoughorganizationsoffertraininganddevelopmentprogramsthroughonlinestill theyare
hesitatingtohireonlinedegreegraduate(Carnevale,2005).

Background of the Study
AccordingtoTheHindunewspaperreportIndiaisayoungestnationintheworldconsistofaverage
agegrouppopulationof29years.Thedemandfortheonlineeducationprogramsincreasesnotonly
astheyprovideanalternatemodeofeducationandalso,theyendowopportunitiestotheworking
class of pupil to keep them updated and upgraded with improved skills that are related to their
employment.Itprovidesopportunitytopursueundergraduateandpostgraduatedegreesin-spiteof
theirjobresponsibilities.AccordingtotheUniversityGrantsCommission(2012),Indiaishordeto659
universitieswhichincludes45central,312states,173private,and129“deemedtobe”universities
andaround33,023collegesrespectively.IndiahasadaptedtovariousformsofE-learningformat
whichincludesMOOC’s-MassiveOpenOnlineCourse.Indiastandsassecondbiggestmarketnext
toUnitedStatesforMOOC‟s.TheTopUS-basedMOOC‟slikeCoursera,Udacity,etc.comprises
largestIndianpopulationthanothers.Manyinstitutionshasincludedonlineprogramalongwiththe
distanceeducationaspartoftheirstrategicplanforsustainabilityandlongrun(Benton-Kingetal.,
2005),same-waystudentsarealsodemanding,lifelonglearningenvironmentfortheirconvenient,
updatedskillssetandexpectedoutcomeintheircareergrowthandjobsustainability.

LITERATURE REVIEw

Evolution of Online Education in India
IndiamakesuseofInformationandCommunicationTechnologyinanorganizedmannertoattain
100%literacyrateincludingruralpopulationasitslong-termplan(Linardopoulos,N.,2012).The
toolsusedtoachieveitslong-termplanareOpenSource,Locallanguageinterface,Satellite,Digital
Library,etc.“Mission2007”wasimplementedinaimofprovidingconnectivityandknowledgesharing
toeachandeveryvillagesofIndiawithin15Aug2007.Anopensourceonlinelearninghasbeen
developedbyIITKanpurandnameditas“Brihaspati”.ItwasfundedbyMinistryofCommunication
andInformationTechnology.Thisonlineplatformhasbeendeployedinmorethan80universities
acrossIndiaandusedtopostnotes,referencematerialsandhandoutbyfacultiesinelectronicmode.A
similarprojectfundedbyMinistryofHumanResourcesnamed–“NationalProgrammeonTechnology
EnhancedLearning”(NPTEL)in1999.

AlongwithgovernmentmanyinstitutesinIndiatakinginitiationindevelopinganddeliveryquality
multimediacontents.JadavaUniversityhasstartedatrimesterinterdisciplinarymaster’sdegreecourse
in2001,undertheschoolofeducationaltechnology.Thisisthefirstcoursesthatgetformalapproval
fromAICTEinIndiaforonlineeducationsystem.BITSPilaniintroduced“VirtualUniversity”that
offers technology-oriented courses through master’s degree and doctoral programs in numerous
streamslikescience,management,civilizationsandalsooffersengineeringandtechnologycourses.
Ineffortstodelivereducationtolargernumberofpupilsbyeliminatingthebarriersliketime,space
andotherconstraints,SikkimManipalUniversityofTechnologicalSciencesandHealth,Medical,
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GangtokunderthesupervisionofMinistryofHRDandUniversalGrantCommissioninassociation
with“ManipalAcademyofHigherEducation”(MAHE).UUniversityofferscourseslikeDiploma,
Bachelorandmaster’sdegreeininformationtechnologyandManagement.

Characteristic of Online Course, Program and Technology
Thetrendingonlinecourseandtechnologydiffersfromthetraditionalclassroommodel.Thereare
twotypesofonlinelearning-realtimeandasynchronousonlinelearning.Whenstudentsandtutors
interactatthesametimeindifferentlocation,thenitisknownas“RealTime”Onlinelearning.When
theinteractionbetweeninstructorandstudenttakeplaceatdifferentlocationanddifferenttime,itis
knownas“Asynchronous”Onlinelearningenvironment.Tobemoredetailed,inarealtimeonline
learningcommunicationtakesplacethroughchatormessagingplatformwhileinasynchronousonline
learningthecommunicationincludesonlineassignments,Bulletinmessagepostings,etc.(Bills,2003).
AccordingtoMiller,inanasynchronouslearningenvironment,studentscansignificantlyfocuson
thefacultyandpeerinteractionincoursetimeandcanprocesstheinformationlaterwheneverhe
findstimetodoso.

Studentscanaccessonlinelabsfromanylocationinanytime.Theycanchoosetheportionthat
meetstheirlearningneedsbymovingaroundthewebsiteandtheyareallowedtohavelearnercontrol
of informationaccess.Learnerscanmove fromoneconcept toanothereasily throughhyperlink
providedinthelearningmaterialwhichmeansfromonedocumenttoanothertohaveaclearideaon
inter-relatedconcepts(Brookfield,2003).Bills(2003)explainsthecharacteristicofonlinecourses
andtechniqueforinteractionwhichincludes,

1. Smallgroupformation
2. Discussionboards
3. E-mailingtogrouporonlytointendedusers
4. Grouporindividualassignmentposting
5. Chatavailabilityforclassandsmallgroups

Thereare several recommendationsandcontributionsareprovided tounderstand theonline
coursematerialandteachingmethodologyofit.Goodyear(2002),examinesthelinkbetweenbelief,
philosophyandpedagogyofhighereducationtutorsononlineeducationenvironment.Theanalysis
alsoprovidestheinformationrelatedtoproceduresusedinonlineeducationandseriousareasof
beliefs and knowledge related with it. Good-year states a clear definition on e-learning, online
learningandasynchronouslearningas“Adistinguishingfeatureofcontributiontoanasynchronous
communicationisthatitdoesnotallowinterruption-individualcontributionstoanasynchronous
electronicdiscussionarerelativelyself-containedandwell-formedandcannotdependonlinguistic
supportssuchasrapidturn-taking”(Cooper&Schindler,2003).

Student Learning and Program Outcomes Obtained through Online Education
Lot of studies was conducted on the assessment of student’s achievements in online education
andtraditionaleducationalenvironment.Thestudiesconductedbyfewresearcherswhichhasno
significancedifference(Toyamaetal.,2010;Tallent-Runnelsetal.,2006)andfewfoundrelative
differenceintheperformanceofstudents(Creswell,Hanson,Clark,&Morales,2007).

TheMeta-analysesonlearningoutcomesbasedononlinedeliverymodeandtraditionaldelivery
moderesults.Theanalysesaresimilarandtherewasnosignificancetransformationinachievement
andperformanceofthestudents(Hostetter&Busch2006).Fewstudieshavefounddifferenceinthe
performanceandoutcomeofthestudentsinonlineandtraditionalbasedlearning(Dabbagh,2007).
Intermsofknowledgethelevelofachievementofstudentsfoundissimilarinsomestudiesandbetter
inonlinelearningandviceversainotherstudies(Sitzmannetal.,2006;Delletal.,2014;Healeetal.,
2010andAbdous&Yoshimura,2010).ARelativedifferencehasbeenfoundbetweenonlinelearning
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andclassroominstructionsdependingontheknowledgedomain.Whenstudentsareprovidedwith
independenceoftimeandtheypracticethematerialsprovidedbyonlinelearning,thentheonline
learningwillbe19%betterthanclassroomteaching(Hostetter&Busch,2006).

Online Learning: Employer Viewpoint
Thequalityofonlinelearningcannotbedecidedonlybasedonaccreditationandcontentofcourse.
Inspiteofeffortsandinitiativestakenbyinstitutions,tutors,accreditingagenciesandstudents,the
importantfactorthatdrivesallistheeffortof“Employer”.Ifanemployerfeelsthatthequalityofan
onlinecourseisnotuptothestandardsthen,theywon’thirethecandidateswhopursuedthatcourse
anddownthelanethatcoursewillloseitssignificanceandwillnotsustaininthemarket.Thus,it
isveryimportantforeacheducational institutiontojoinhandswithemployerwhilelegitimizing
thestandardsandpoliciesofthecourse.Theperception,awareness,readinessandreputationofthe
employersononlineeducationarealsoconsideredasthemajorimportantfactorintheresearch.The
qualitiesthatareexpectedbytheemployerfromonlineeducationandonlinegraduateare

1. Integrity
2. Communicationskills
3. Self–motivation
4. Interpersonalskills
5. Teamwork
6. InnovativeandInitiative

Theyarealsoexpectedtobestrongenoughinhardskillslikecriticalthinking,mathematics,etc.
Therehasbeenlittleresearchhasbeenconductedonemployer’sperceptioneventhoughitplaysan
importantroleinonlineeducation.Inanearbyfutureperceptionofemployerwillplaymajorrolein
prototypeofanonlineeducation(Selznick,2011).

Research Gap
Eventhoughhighereducationimprovesovertheperiodoftimewiththehelpofinnovativeinstructive
model,stillconcernlingers.Thecomparabilitybetweentraditionalclassroomeducationandonline
education has some issues like quality, acceptability efficiency, effectiveness, etc. Among them
acceptabilityofonlinelearningoreducationhasfailedamongtheemployers.Thereareonlylimited
literatures available on how the acceptability of online education influences the hiring decision
amongstakeholdersespecially,whenitcomestoemployer.Theemployersareunwillingtohireonline
graduates,eventhoughstudentsfindthemeconomicalandeffective(AdamsandDeFleur,2007).In
2007,Seibold-Theclientsof“NationalCareerCounselingandJobPlacements”wereadvisednot
torevealtheirdegreeobtainedthroughonlineeducationmode,sincetheemployersweighthemless
whencomparedtothetraditionaldegree(Raoetal.,2011).Itisimportanttoexploretheperception
andattitudeofemployer towardsonlineeducationeven though theyareprovidedbyprestigious
institutions.

RESEARCH OBJECTIVES

1. Tounderstandtheonlineeducationsystemandemployerviewpointononlineeducationsystem
2. Toanalysesthefactorsaffectingemployerperceptionononlineeducationsystem
3. Tomeasuretheemployeeawarenessononlineeducationsystem
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RESEARCH METHODOLOGy

Inthisstudy,theintegratedliteraturereviewmethodhasbeenadoptedforanalyzingtheresearch.
Integratedliteraturereviewisdistinctas“reviewing,analyzingandblendingtherespectiveliteratures
ortopicsinanintegratedway,whereanewstructureorviewpointshasbeencatalystforfurtherstudy”
(Torraco,2005).Thisstudyanalysesthecriticalpartofvariousliteraturesideasandrelationships
towardsemployerperceptionononlineeducationsystemandprovideanewknowledgeontopic,
logic,reasoning,critiquesandconceptsforupcomingfacts.

Data’s are collected through online database and various journals like, SCOPUS, ABDC,
Emerald,EBSCO,ProQuestandGoogleScholar.Thisresearchplaysavitalroleinunderstandingthe
perceptionofemployertowardsonlineeducationsystemandanalysethevariousfactorsthataffect
theemployabilityofstudentsholdingonlinedegree.

506articlesinSCOPUS,235articlesinABDC,187articlesinEmerald,547articlesinEBSCO
and1059articlesinProQuestareusedtoanalysethesegmentoffactorsaffectingemployerperception
ononline education. From theoverall database, 549 articles are reviewed for this study.Online
educationsystem,employerperceptionononlineeducation,factorsaffectingemployerperception
ononlineeducation,credibilityandacceptabilityofonlineeducation,accreditationandreputationof
onlineeducation,employerawarenessononlineeducationenvironmental,onlineeducationreadiness,
recruitmentandselectionprocess,arethekeywordsusedforanalysingthisresearch.Basedonthe
literaturereviewoutcome,conceptualandtheoreticalframeworkareframedouttounderstandthe
researchin-depth(Raj&Al-Alawneh2011).

THEORETICAL FRAMEwORK

Factor Affecting Employer Perception on Online Education
Lotofcriticismfromemployersisthereinregardtoonlineeducation.Employersperceiveonline
distancedegreearenotonparwith traditionaldegreeandprovidederisorycredentialsbasedon
various factors. Among them apparent lack of academic rigidity, apparent lack of interactivity
apparentlackofstudentcommitmentandconcernsovercredibilityofonlineeducationarethefour
mainissuesthataffectstheperceptionoveronlineeducation(Adametal.,2012;Bolliger&Halupa
2012;Dabbagh,2007).Largenumberstudiesstatethat,employersperceivethatthereisalackof
communicationbetweenpeertopeerorstudents,facultiesandmentors(Seibold,2007).Theybelieve
lackofinteractivityisduetoacuityimproperorcompletelynotutilizingthecommunicationtoolsand
technologyinonlineeducationsector.Employerrelateslackofacademicrigidity,riskofcheating,
qualityofinstructionandmentoredlearningexperiencewithonlineeducation.Theseperceptions
ariseduetotheopinionthatacademicstandardsandeducationalpoliciesofonlineeducationarenot
overseen(ColumbaroandMonaghan,2009).Reputationandcredibilityofonlineinstitutionsarenot
satisfactorytoemployerwhichincludesdistressrelatedtofewfraudulentdegrees(Hostetter&Busch
2006).Finally,theemployer’sperceptiononstudentsfeelsthatstudentshavelackofcommitment
towardsonlineeducation.Since,theyarewillingtogotocampusregularlythesearethefourfactors
thatidentifiedasperceptionaffectingemployerononlineeducationandstudentsoptingforonline
degree(Falloon,2011).

Credibility and Acceptance of Online Education
Onlineeducationhasimprovedanditservesasplatformtoimprovetheirskills,gainknowledge,
keepthemupdated,andevencompletetheirgraduationinshortspanof10years(Benson,2002).
Skepticismamongemployersregardingonlinehighereducationprevailseventhoughmorecolleges
offersmanyonlinecoursesandacademicprogramsthroughonline(Carnevale,2007).Thereportsof
researchworkregardingtheemployer’sacceptanceofonlinegraduationforemploymentareunreliable
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eventhoughtheythrowlightsoninsightofemployer’sperceptionregardingonlineeducationand
consideringthemasoneofthevalidcredentialsforemployment.

Thestudentswhopursueonlineeducationenchantingtheriskofbeingnotvaluingcredential
theyearnthroughonlinedegreebyemployers.“TheAcceptabilityofOnlineDegreeEarnedasa
CredentialforObtainingEmployment”–anempiricalstudyconductedbyAdamsandDeFleurin
theyearof2006toexaminethejobopportunitiesaresimilartocandidatewhohasonlinedegreeand
candidateoftraditionalregulardegree(Barrett,B.2010)..Around270HRprofessionalsparticipated
inthesurvey.Amongthem96%saysthattheywouldchoosethecandidatefromtraditionaldegree
holderratherthanthatofwhocompletedtheirdegreeeitherpartiallyorcompletelythroughonline
foremployability in theorganization.4%choseonlinecandidate rather than traditionalgraduate
(Adams2008).

Accreditation and Reputation of Online Education
University Grants Commission is primarily responsible for regulating and approving distance
educationsinceafterDistanceEducationCouncilhasbeendissolved (Capra,2011).Conversely,
thereisnoproperrecognizedaccreditingagencyforregulatingandaccreditingdistancelearning.
NBAandNAACshouldfindalternatecriteriaratherthanphysicalstandardslikeinfrastructure,size,
etc.toaccreditODLinordertoinnovateandimprovisetheeducationsector.CountrieslikeUnited
Stateshaveuniqueaccreditingagencieslike“DistanceEducationalandTrainingCouncilAccrediting
Commission,MiddleStatesCommissiononHigherEducation”,etc.toaccreditandenhancedistance
learning(Cho,T.2011)..MiddleStateCommissionaccreditsandapprovesbothtraditionalandonline
distancelearningwhereasEducationalandTrainingCouncilAccreditingCommissionconcentrates
ononlydistanceeducation.TheMiddleStatesCommissiononHigherEducationacclimatizesits
criteriaaccordingtotraditionalandonlineeducationrespectively(Birochi&Pozzebon,2011).

NBAhasreformeditscriteriaforonlineeducationwithtouchbaseofABET‟scriteria.ABET
isanengineeringaccreditationagencyofUnitedStates.Ratherthanphysicalrequirements,criteria
arebasedontheoutcomeofonlineeducationthroughtheabilityofstudentstoapplytheknowledge
gainedthroughdistanceeducationonmathematics,scienceandinothersoftskillslike,abilityto
workinteams,communication,etc.NBAalsocollectsfeedbackfromindustriesandprofessionals
thatrecruitthem,fromfacultiesandalumniwhocompletedthecoursesuccessfullyandtheopinion
ofmediaregardingcourse.Evaluationoffeedbackandoutcomeofabilityofstudents,servesasan
importantfactortomeasurethesatisfactionofinterestgroupregardingprogram(Huss,2007).

Employer Awareness on Online Education Environmental
There exists a gap between employers and online education as the employers are unacquainted
abouthowthevirtualuniversitiesprovidedegreeorcertificatetocoursersundergonebystudents
andenvironmentofonlinelearning(Kambutu,2002).Informationregardingthecoursecontentand
transparencyinlearningenvironmentandcertificatetheyprovideshouldbeclearlyexplainedby
theinstitutionsinordertoavoidskepticismamongemployersregardingonlinedegree.Alongwith
institutions,learnersshouldbeinapositiontoexplaintheireducationalenvironment,educational
experienceandcommunicationandcollaborationwiththeirpeer,tutorsandrecruitersoremployers
(Theresa,2010).Oneofthemajorreasonsforreluctanceregardingonlineeducationbyemployersis
thatithashigherdegreeoffraudulentactivitiesandcheatinginprocessandprocedureofassessment.
Studiesalsostatesthat,onlinelearningenvironmentlacksinrealtimeinteractionandlesschances
ofcommunicationbetweenlearnersandtutorswhichisoneofthereasonstohesitatetohireonline
graduates.Stepstobetakentoreducetheobstaclesthatprevailsinhiringonlinegraduateslike,lackof
communication,teamworkandinteraction,cheeringcollegiality,improvinglearningandassessment
methods,etc.(Bidwell,2013).
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Employer View on Online Education Environmental Readiness
Assessmentofreadinessinonlineeducationisbecomingcriticaleventhoughe-learningisgaining
itspopularityasthelevelofe-maturityislow.Assessmentshouldconsistofvariablesthatarecrucial
andtouchbasewithpreviousandexistingresearch.Italsoshouldconsistoffactorslike,content
readiness,financialreadiness,HRreadiness,technicalreadiness,etc.anddemographicfactorsare
mostimportantfactorfore-learningthatconsistsofgender,ageandeducationalqualifications(Meyer,
2002).SheilaPaxtonofBusinessWireinsiststhatbeforeinstitutionsofhighereducationintroducethe
e-learningitshouldassiststhetechnicalreadinessinpriorasitusesinternet,interactandcollaborate
withthepeersandtrainers(Moore&Kearsely,2005).Apathanalysismodelhasbeendevelopedand
conductedinUniversityofNairobibyGakuuintheyearof2007.

Resultoftheanalysisstatesthat,thereisnosignificancedifferenceinattitudetowardsadaptionof
e-learninganddistancelearning.Itisverydifficulttobuildthemodelofemployere-learningreadiness
thatsatisfiesallthefactorandparameters(Ary&Brune,2011).Mostoftheinstitutionsareinchaos
inselectingtheparameterthatareusedtoassessandfulfillstheexpectationsofemployersandassess
theirOLEreadinessinacceptinggraduationthroughe-learningtechnologyinthisGlobalizedera.
ASurveywasconductedbyGlobalInformationTechnology(GIT)intheyearof2012on“Living
inHyper-connectedWorld”,theresultofthissurveystatesthatlevelofOLEreadinessislowin
developingcountriesastheyhavepoorinfrastructureofOLEandalsolackskillsthatenablessociety
tomakeuseoftechnologyintheoptimalway.

Human Resource Recruitment and Selection Process
Mainsourceforhiringtheprofessionals,technicalsandmanagerialleveljobsisrecruitmentofcollege
graduatesandthosejobsarehighlyimportanttoeconomicfeatofbothnationaswellasbusiness.
Thehigher-leveljobsofvariousorganizationsarereservedforinternalresourcesthroughpromotions,
transfer,etc.whereas,theentryjoblevelsareallottedforcandidatewhocompletedtheirgraduation
recently(Muilenburg&Berge,2005).Recruitmentandselectionprocessofnewemployeesisthe
mostimportantrolecarriedbytheHRProfessionals.Selectionprocessesoflargefirmaretakenby
dedicatedHRstaffswhileitistakencarebythetopmanagementinsmallfirms(Nance,2007).The
Performanceoforganizationandoutcomesofanindividualofthatorganizationdependonthedecision
ofemployersregardingtheselectionofsuitableemployee(WilkandCappelli,2003).

OnlineRecruitmentprocesshasreplacedtraditionalRecruitmentandselectionprocessinthe
spanof10yearswhichhasundergonemanydrasticchanges.Currentlyonlinerecruitmentis the
emergingtrendofhumanresourcemanagement(Pallant,2005).Internetandvarioustechnologiesare
usedintheprocessofrecruitingandselectioneffectivelyandefficientlyhencecallede-recruiting.
Theselectionprocesstakeplacethroughcomputerassistedscreeningandpredicationthathelpsin
reductionofcostandtimeincurredinitandincreasesemployeeselection(SmithandRupp,2004).
Organizationscancollectresumesinelectronicformatandevaluatethoseusingtechnologieslike
resumeapplicationsystemandwarehouseforresumeareorganizedforfutureopeningsbyposting
andupdatingthejobopeningsthroughonlinerecruitment(Ryan&Ali,2004).Thereareethicaland
legalconcernswhileobtainingpersonalinformationthroughweb,information’saboutthecandidate
mayhavemanypitfallsthatinformationaccuratewhileconductingbackgroundverificationwiththe
helpofonlineandwebtechnologies.ItistheresponsibilityofanHRprofessionaltobecautiouswhile
gatheringinformationthroughsocialnetworksandrecruitingcandidatethroughonline(Societyof
HumanResourceManagement,2009).Staffingprofessionalsshouldtakenecessaryprecautionary
toavoidinequityandimmorallyinvadingprivacydataoftheapplicants(SHRM,2008).

Conceptual Framework
Figure1showstheconceptualmodel.
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DISCUSSION

The literature of Employer’s perception describes that the Human Resource executives of any
organization should look forward for online graduate in near future (Simonson, M. 2007). By
creatingawarenessaboutalternatewayofpursuingdegreeotherthanthetraditionalclassroommode
helpstoreducelackofknowledgeorreadinessaboutthedistanceeducation.Thereasonbehindthe
“Skepticism”onthedistancelearningislackofknowledgeaboutit(ElizabethGriffin,2002).The
lackofawarenessaboutonlineenvironmentofemployeristhemainreasontohesitatehiringonline
graduate(Dutta&Bilbao-Osorio,2012).Theimportantfactorsofadvancementandimprovement
factorsofonlineeducationareperception,attitudeandpoliciesofemployeronlineeducation.The
lackofunderstandingonhowanonlineeducationcancompeteorenhancewithface-faceemployee
skillsandknowledgeisthegrandreasonofunwillingnessofemployertohireonlinegraduate(Skylar,
Higgins,Boone,&Jones,2005).Inspiteofskepticismitwasagreedthattherewashugedemand
foronlineeducationinvariousacademicdiscipleslikemanagement.Ontheotherhand,fewstudies
completely differ and reveal that employers have negative views regarding the online education
(Kirtman,2009)andLevernier(2005)).Fewrespondentsareuncertainwiththeirperceptionwhile
consideringonlineeducationasapartofdegreeprogram(Kirtman,L.2009).andperceptionofDean
Wilsonalsogoeswiththeabovefindingregardingonlineeducation.

Accordingthevariousliteraturereview,employersareverykeenlylookingforReputationof
onlinecourses.Whereas,thegovernmentagenciesneedtocreatearegulatorybodytoaccreditthe
onlinedegreeswhichwillcreatemajorchangesinIndianhighereducationsector.BrickandMotor
Collegeshouldtakemoreinitiativesonprovidingonlinecourses.Theinstitutionsanduniversities
whichareofferingonlineeducationneed tomaintain transparencyandquality incoursecontent
creation,delivering-medium,communicationmode,interactivefeature,collaborativeenvironment
amonglearnertolearnerandlearnertofaculty,assessmentfeedbackofonlinecoursesandhaveto
makesuretheworkplacerelevancyofcoursesubjectsaccordingtotheindustry’sneeds.Organization

Figure 1. Conceptual model
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credentialsplaysavitalroleinrecruitmentprocesswhereas,thecourserecognizedbygovernment
agenciesandcoursesofferedbythepremiuminstitutesoruniversitywillchangetheorganizational
perceptiononevaluatingthecredentialsinfavorofemployeestogettheirjobs.

CONCLUSION

First,inregardtocurrentadministratorperceptionsregardingonlineeducationingeneral,allthe
administratorswhoparticipated in the interviewsappeared toholdverypositiveperceptionsand
attitudestowardonlineeducationingeneral.Infact,allstudyparticipantsindicatedtherewasaneed
anddemandforonlineeducationattheirrespectiveinstitutions.WhileDeanAlanexpressedskepticism
towardonlineeducationintheartdiscipline,hedidagreethattherewasaplaceanddemandfor
onlineeducationinotheracademicdisciplinessuchaseducation.Thesefindingsdifferwiththose
ofStanistreet(2004)andStrivensand.Grant(2000)thatfoundadministratorsheldslightlynegative
viewsofonlineinstruction.However,Stanistreet(2004)indicatedthatmanyofhisstudyparticipants
expresseduncertaintywithregardtotheirlevelofcomfortwhenonlineinstructionisacomponent
ofdegreecompletion.ThisfindingisconsistentwithDeanWilson’sperceptionofonlineeducation.

Additionally,Sumner(2000)andSwailandKampits(2001)reportedthatacademicleadersat
institutionswithonlineofferingsnowhaveamuchmorefavorableopinionoftherelativelearning
outcomesforonlinecoursesthanthoseatinstitutionswithnoonlineofferings.Thisillustratesthat
theperceptionstowardonlineeducationisshiftingeversoslightlyinafavorabledirection.Allof
theadministratorswhowereinterviewedforthisstudyindicatedthattheirrespectiveinstitutionsdid
offeravarietyofonlineoptionsforstudents.Therefore,itmaybereasonabletoconcludethatthere
wasapositivebiastowardonlineeducationasaresultofthedirectioninwhichtheadministrators’
collegesorinstitutionswereheadedinregardtoonlinelearning.Inshort,administratorperceptions
maybeshapedbasedontheirpersonalandinstitutionalexperienceswithonlineeducation.However,
favorableadministrativeperceptionsofonlinelearningdidnotsignificantlyinfluencetheirhiring
practices.Thestudyfindingssuggestthatwhenfacedwithtwotypesofjobcandidates,atraditional
doctoralcandidateandanonlinedegreecandidate(especiallyonewhoearnedtheirdegreefroma
for-profitinstitution),administratorsarefarmorelikelytochoosetheformer.Thisfindingratifies
Stanistreet(2004)studythatconcludesthatthemajorityofthetime,administratorswillchoosethe
traditionaldoctorateoverthecandidatewithadoctorateearnedonline.Itisimportanttonotehowever
thatadministrator’decisionsmaychangewhenfacedwithacandidatewithanonlinedegreefroma
traditional/reputableinstitutionofhighereducation.Someadministratorsclearlyindicatedthatthey
wouldgiveconsiderationtocandidateswithanonlinedegreefromreputableinstitutionsTesone,
Severt,&Carpenter(2008).

Incurrentglobaleconomythecandidatesshouldpossessminimumqualificationasdegreeeither
throughonlineortraditionalmodeeventhoughtheemployersareanxietyabouthiringanonline
graduate,sincetheschoolleveleducationordiplomaisnotsufficienttosecurewellversedjobinthis
competitiveworkforcescenario.Itadvisabletoeducationalinstitutiontojoinhandswithindustriesfor
moreinnovationtechnologyandstrategicplanningforsustainabilityandworkwithHRprofessionals
tohavebetteridearegardingtheindustrialrequirementanddesigncoursesbasedonitandmake
themtounderstandthesignificanceofonlinemodeoflearning(VanSelm&Jankowski,2006).This
differencearisesbasedonindustriestheybelongtolikeengineering,financeoraccountingandthe
degreeofexpertisetheyrequireordegreerequiredforcurrentjobopening.Moreover,thequantity
ofpercentageofemployeeswithcredentialhasagreaterimpactondifferencesondecisionmaking
in hiring online graduate. The stakeholders of educational sector should recognize the growing
demands for online education among students in recent times. Employability of the applicants
withonlinedegreeperhapsnotatparwith therapidgrowthof theonline learningenvironment.
Consequently,employersalsorealizetheimpactoftheirdecisiononevolutionofeducationtooffer
coursescompletelythroughonlinemode.
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Future Research
Thisstudyfocusesonlyontheperceptionsofemployerstoonlinegraduation,whereasinthefuture,
perceptionofotherstakeholderslikestudents,faculties,institutions,contentandtechnologyproviders
inIndiacanbeexplored.Comparativestudiesshouldbecarriedoutregardingacceptanceofonline
degreebyemployersandperceptionofemployersbetweendevelopedanddevelopingcountries.In
thisfield,Qualitativeresearchwillexplorethein-depthviewonemployerperceptiontowardshiring
onlinedegreegraduates.

Apartfromemployerperception,thestakeholderslikestudents,faculties,technologyproviders,
contentprovidersandinstitutionsshouldperceivetheneedofonlineeducationexploreinIndia.
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