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ABSTRACT

Thestudyisaninvestigationofdoctorawarenessandperceptionoftheinformationresourcesand
servicesintheDeltaStateUniversityTeachingHospital(DELSUTH),Oghara.Thedescriptivesurvey
methodhasbeenemployedforthestudy.Also,withtheaidofaquestionnaire,datahasbeencollected
from doctors (academic staff) at DELSUTH, and analysed using a simple percentage. Findings
revealthatthedoctorsaremostlyawareoftheavailabilityoftextbooksandreprographicservicesin
theMedicalLibrary.However,thereisaperceptionofinadequacyoftheinformationresourcesand
services.Thestudyalsoobservesthatalthoughthedoctorsperceiveinformationtobeofclinicalvalue
andprovidenewknowledge,theinformationisnotalwaysrelevant,accurateandcurrent.
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INTRoDUCTIoN

Thesignificanceofinformationtomedicaldoctorsis invaluablebecausemedicalpracticehasto
dowiththelifeanddeathofhumanbeingsandisthereforeverysensitiveinnature(Nwfor-Orizu,
Anyaoku&Onwudinjo,2015).It isafundamentalrequirement thatdoctorsworkinginteaching
hospitalshaveaccesstoquality informationresourcesandservicesandit is theresponsibilityof
themedicallibraryattachedtothehospitaltoprovidethissupport.Thereistheincreasedneedfor
informationbydoctors,notonlytoimprovepatientscarebutalsotoincorporateresearchintopractice
andimproveontheirteachingandresearchactivities.AccordingtoGallant,Irizarry,BooneandKreps
(2011),healthprofessionalsseekinformationfromsourcesthatarereliable,convenientandeasyto
accessanditisthedutyofmedicallibrariestomeetthisneed.

Tomeettheiruser’sinformationneed,medicallibrariesneedtobewellstockedwithrelevant
informationresourcesandpartakeofeffectivelibraryservices.Themedicallibraryhelpstoprovide
accesstomedicalrelatedinformation,organiseit,aswellashelpheruserstofindtheinformationthey
need.Thesespecialisedlibrariesareestablishedinmedicalschools,hospitals,researchorganisations,
andofficesofmedicalassociationstoprovideaccurate,fastandreliablehealthinformationtohealth
careprofessionals,medicalstudents,researchers,paramedicalstaffandpatients.Medicallibraries
are indispensable fororganizationssuchas teachinghospitalswhichdealwith thepassingonof
knowledgeinthehealthsciences(Haq,2009).

Thisarticle,originallypublishedunderIGIGlobal’scopyrightonApril3,2020willproceedwithpublicationasanOpenAccessarticle
startingonJanuary20,2021inthegoldOpenAccessjournal,InternationalJournalofLibraryandInformationServices(convertedtogold
OpenAccessJanuary1,2021),andwillbedistributedunderthetermsoftheCreativeCommonsAttributionLicense(http://creativecom-
mons.org/licenses/by/4.0/)whichpermitsunrestricteduse,distribution,andproductioninanymedium,providedtheauthoroftheoriginal

workandoriginalpublicationsourceareproperlycredited.
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However,havinginformationresourcesandrenderingqualitylibraryservicesinalibraryisone
thing,makingadequateuseoftheseresourcesandservicesbyusersisadifferentissue.Severalfactors
andcircumstanceslikeawareness,accessibilityandavailabilitymayinfluencetheuseofalibrary’s
resourcesandservices.Surveysonusers’awarenessandperceptionofinformationresourcesand
servicesabound,butnoneisfoundtohavefocusedonthedoctorsinthispartofNigeria.Thusthe
impetustocarryoutthissurveyarisesfromtheneedtopracticallyillustratetheextentofawareness
andperceptionofdoctorsabouttheinformationresourcesandservicesprovidedbythemedicallibrary
andtheirperceptionabouthowvaluabletheythinktheinformationresourcesaretotheirworkinthe
DeltaStateUniversityTeachingHospital(DELSUTH),Oghara.

ReSeARCH QUeSTIoNS

1. WhattypesofinformationresourcesandservicesaredoctorsawareofintheDELSUTHMedical
Library?

2. Whatistheperceptionofdoctorsabouttheadequacyoftheinformationresourcesandservices
intheDELSUTHMedicalLibrary?

3. Whatistheperceptionofdoctorsaboutthevalueoftheinformationresourcesavailableinthe
DELSUTHMedicalLibrary?

ReVIew oF ReLATeD LITeRATURe

Medicallibraries,accordingtoAli(2010),arelibrariesfoundinhospitals,medicalschools,andin
medical or health associations. Their responsibilities among others include assisting physicians,
health professionals, medical students, patients and medical researchers in locating health and
scientificinformationtoimprove,update,accessandevaluatehealthcareservices.Theirinformation
resources,clienteleandservicesaredirectedtowardsaspecificcommunityandsubjectrespectively
(Ekene,Agbo&Onyekweodiri,2016).Theinformationresourcesandservicesofferedbymedical
librariesaremainlyhealthbased.AccordingtoOkiki(2013)informationresourcesrefertoprintand
electronicmaterialsthatcouldbesourcedandaccessedmanuallyorelectronicallybyusers.Thegoal
ofinformationservicesontheotherhand,istoprovidetheinformationsoughtbytheuser.Itseeks
toanticipateaswellasmeetuserneeds(ReferenceandUserServicesAssociationRUSA,2012).
Accordingtothisdefinition,informationservicesareofferedwithregardstousers’needsandrequests.

Healthinformationcanbedescribedasthatknowledge,factandnewsgeneratedfromvarious
sources,necessaryforgoodphysicalandmentalconditionofhumanbeings(Benton2009).Information
resourcesarethosematerialsfoundinalibrarywhichprovidecurrentandretrospectiveinformation
to informationseekers(Iwhiwhu&Akporhonor,2009).Theyarealsoreferred toas information
carriersirrespectiveoftheformorformatofpresentation(Aina,2004).Informationinprintformats
includebooks,periodicals,maps,bibliographies,indexesandabstracts,photographs,government
documents,technicalreports,etc.Inadditiontoprintedmaterials,informationisalsoproducedin
otherformats(non-print)suchasaudio,audio-visual,multimedia,microformandelectronicbooks,
journals,images,texts/recordsfromtheInternet.

Explainingfurther,Abubakar(2012)stressesthatinformationresourcesthatarehealthrelated
are the medium of communication between scientists who conduct healthcare and biomedical
researchanddoctorswhousetheirresultsinmedicalpracticeandrelatedpurposes.Theseresources
aretextorprintresources,internetorWorldWebresourcesandhumanresources.Medicaltextor
printresourcesprovideinformationorknowledgeinprintedformatsuchasbooks,journalsandgrey
literature.Bookshavebeeninexistenceanduseforcenturiesnowandareregardedastraditional
sourcesofhealthinformation.Theyformthecorecollectionofmedicallibraries.Medicaljournals
areprimarysourcesofhealthinformationastheycontainauthorsownreportsoftheirownstudies.
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Theknowledgecontainedinthemrepresentsthemostrecentinthefield(Nworgu.2006).Inorder
to meet the twin purposes of providing adequate information resources to students and health
professionals,themedicallibrarymusthavetheseinformationresources,bothinprintandelectronic
formats.Anyaoku(2015)observedthatbecausemedicallibrariesoftodayareoperatinginanage
ofelectronicandremoteaccesstoinformation,technologyhasfundamentallyalteredlibraryusage
patternsandhaveseendramaticchangesinthepreferenceandpropensityforelectronicresources
andremoteaccesstothesecollections.

Similarly,theHennepinCountyMedicalCenter(2018)explainedmedicallibraryservicesas
allactivitiesof the library thatsupportpatientcare,educationandresearchactivitiesofhospital
staffbyprovidingqualitycosteffectiveservicesthatenhancethemissionandvisionofthehospital.
Theseservicesmayrangefromconsultationservicesbylibrariansonliteraturesearches,trainingand
consultationintheuseofdatabases,andotherinformationsourcesavailable,provisionofassistance
indatabasesearchingoraccessingelectronicjournalsandbooksandlibraryloanservices.Other
servicesmayincludereprographicorphotocopyingservices,indexingservices,aswellasinterlibrary
loanservices.

Theconceptof library servicesandvaluescanbedefinedasvalue forusers in the levelof
supportandservicesprovided,valuefortheparentinstitutionincontributiontoinstitutionalmissions
andgoals,oreconomicvalueforreturnoninvestment(Namugera,2014).Astudyofinformation
sourcesandservicesoftheNationalMedicalLibraryinIndiacarriedoutbyHussain,Kumar,Fatima
andDeeopak(2010)observedamongotherthingsthatmajorityoftheuserswhovisitedthelibrary
daily,didsotomakeuseofthelendingservices;also,mostusersusedITbasedservices.Inasimilar
research,attheMedicalSciencesLibrary(MSL).Renwick(2005)discoveredthat97%ofthetotal
respondentswerecomputerusersandhadhighawarenessoftheelectronicresourcesmadeavailable
bytheMSLbuttherewasthelowuseofMSL-specificresources,supportingthesuggestedproblem
ofunderutilisation.MajorfindingsarisingfromthestudybyOkeke,Eze,Eze,andAsogwa(2017)
revealedthateventhoughsomeoftherequiredresourcesandserviceswereavailableandprovided
bythemedicallibrariesinEnugu,mostoftherequiredresourcesandserviceswerenotadequate.

TheselectionofinformationsourceswassomewhatsurprisingtoBurton(1995),ashisstudy
revealedthatthemostheavilyusedresourcesweretextbooksandjournals,citedby224(77%)and
232(80%)ofrespondents,respectively.Theservicesofalibrarianwereusedby113(40%),especially
olderrespondents.MEDLINEonCD-ROMwasusedby104(35.9%)respondents.Consideringthat
IndexMedicus(printformat)wasusedbyonly42(14.5%)respondentsisastrongindicationthat
computerisedresourceswereincreasinglybeingdemanded.

Inanotherinstance,Ekene,AgboandOnyekweodiri(2016)statedthatalthoughthemedical
librariesprovidedtheservices,theresponsesofusersshowedthatnotallofthemwereadequate
even though they were available. The findings show that reference services, searching medical
databasesandcurrentawarenessservicesareratedbytherespondentstobethemostadequateofall
theserviceslisted.Also,thestudybyBaro,EndouwareandUbogu(2011)revealedthatamajority
oftherespondentswerenotawareandconsequentlydidnotusetheinformationresourcesinsome
academiclibraries.

AccordingtoMarshall,Morgan,ThompsonandWells(2014),ofthe4,520respondents,75%
suggested that they definitely or probably handled patient care differently after making use of
informationobtainedfromthelibrary.Thisledtheauthorstoconcludethatdoctorsvaluedtheuse
of the information resources they used. Furthermore, in a multivariate analysis, three summary
clinicaloutcomesmeasuredvalueandimpact.Analysisofthecharacteristicsofinformationused
andrecognitionofthevalueofinformationfrom598validresponses(275physicians,55residents,
and268nurses)revealthatalthoughtheoverallrecognitionofthevalueofinformationisrelatively
modest,concretechangesinclinicalpracticearefoundinsomeareas(Sakai,Sato,SatoandWatanabe,
2018).Sang-il,Hayoung,Jeong-Whun,Hee,Eun-Young,YoonandKyooseob(2012)alsoexamined
physicians’perceivedneeds,benefitsandconcernsregardinghealthinformationexchangeinSouth
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Korea.Theresultsrevealedthatphysicians’overallperceptionswerepositivedespitetheirconcerns
aboutinformationsafetyandsecurity.

Anothervalueofmedicallibraryresourcesisseenintheiraccessibility.Patientcareoutcomes
wereexaminedinrelationtofourinformationaccessmethodssuchasaskinglibrarian(s),performing
searchesinaphysicallibrary,searchinglibraries’websitesandsearchinglibraryresourcesonan
institutionalintranet.Thefindingsofthestudyshowedthatalllibraryaccessmethodshaveconsistent
positiverelationshipswiththeclinicaloutcomes,providingevidencethatlibraryserviceshadapositive
impactonpatientcarequality(Marshall,Morgan,Thompson&Wells,2014).Marshall,Sollenberger,
Easterby-Gannett, Morgan, Klem, Oliver, Thompson, Romanosky and Hunter (2013) described
researchconductedinaweb-basedsurveyofphysicians,residents,andnurses.Threequarterofthe
respondentssuggestedthattheyhaddefinitelyorprobablyhandledaspectsofthepatientcaresituation
differentlyasaresultoftheinformationthereceivedfromthelibrary.Amongthereportedchanges
werepiecesofadvicegiventothepatient(48%),diagnosis(25%),andchoiceofdrugs(33%),other
treatment(31%),andtests(23%).Almostalloftherespondents(95%)agreedthattheinformation
resultedinabetter-informedclinicaldecision.Respondents’reportssuggestedthattheinformation
allowedthemtoavoidthefollowingadverseevents:patientmisunderstandingofthedisease(23%),
additionaltests(19%),misdiagnosis(13%),adversedrugreactions(13%),medicationerrors(12%),
andpatientmortality(6%).

Burton(1995)askedsomephysicianstoindicatehowtheinformationtheyreceivedfromthe
libraryduringthelastsixmonthswereused.Thephysicianswereavailedtheopportunitytochoose
fromtendifferentusesincludingspaceinwhichtoaddotherreasons.Respondentswerealsorequested
toindicateasmanyusesastheyliked.Theirresponserevealedthatthemostfrequentuses,citedby269
(92.8%)wereconcernedwithpatientdiagnoses,176(60.7%)hadusedthelibrarytoconfirmpatients
diagnosesand93(32.1%)werepersuadedbytheinformationreceivedtochangetheirdiagnoses.In
anotherstudy,Abubakar(2012)statedthatdoctorsindicatedthattheinformationtheyusedfromthe
librarywereofclinicalvalue.

Delta State University Teaching Hospital (DeLSUTH), oghara, Delta State
TheDeltaStateUniversityTeachingHospital(DELSUTH)isarenownedinvirtuallyeveryareaof
adultmedicine.SituatedinOghara,intheheartofDeltaState,Nigeria,DELSUTHisconsidered
highlyforitsmanyspecialtiessuchasradiology,communityhealth,urology,psychiatry,surgery.
Otherareasofspecialtyincludepaediatrics,obstetrics,pathology,pharmaceuticalsciences,emergency
medicine,familymedicine,anaesthesia,intensivecareandphysiotherapy.

AsaTeachingHospitalofDeltaStateUniversity(DELSU),DELSUTHhasacommitmentto
furtheringtheeducationofhealthcareprofessionalsandprovidingqualityprimaryandsecondary
health care service to the surrounding communities. DELSUTH encompasses the main hospital
buildingboastinga180-bedultra-modernspecialistcenter,theadministrativeblock,thepathology
building,thenursingschool,engineeringandothermedicaltechnologicalfacilities.TheDELSUTH
MedicalLibraryishousedinthemainhospitalcomplexbuilding,atthemiddleofthefirstfloor,
makingitveryaccessibletoallcategoriesoflibraryusers,whichincludedoctors,nurses,medical
studentsandpatients.FundedbytheHospitalManagementBoard,theMedicalLibraryisastorehouse
ofseveraltypesofreadingmaterials(i.emedicalbooks,magazines,maps,electronicresources,such
asHINARY,ProquestandEbscohostdatabases)aswellaselectronicbooksand journals.Other
informationtypesincludemedicaldictionaries,medicalencyclopaedias,newspapersandmagazines.

MeTHoDS

Thestudyemploysthedescriptivesurveymethod.Thepopulationforthestudyis72consistingofall
thedoctors(academicstaff)fromeightdepartmentsattheDeltaStateUniversityTeachingHospital
(DELSUTH)inOghara,DeltaState.Theaccidentalsamplingtechniquewasemployedtoensure
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thatasmanydoctorsaspossiblewerecoveredasatthetimeofthedistributionoftheinstrument.
Aquestionnairewastheinstrumentusedforcollectionofdata.Thisinstrumentisinpartadapted
fromastudyconductedonthevalueandimpactoflibraryandinformationservicesonpatientcare
byMarshall,Sollenberger,Easterby-Gannett,Morgan,LouKlem,Cavanaugh,Oliver,Thompson,
Romanosky,Hunter,(2013)andinpartself-constructed.

Theinstrument,titled“AwarenessandPerceptionofMedicalLibraryResourcesandServices
Questionnaire(APMLRSQ),”isdividedintofoursections,A-D.SectionA,isanattempttoretrieve
informationaboutthebiographicdataofthedoctors,whileSectionBsoughttofindoutdoctors’
knowledge of available information resources and services. Section C focused on the doctors’
perception of the adequacy of information resources and services while Section D was on the
perceivedvalueoftheinformationresourcestothedoctors’work.66copiesoftheinstrumentwere
returnedandfoundusableforthestudy,thisgavearesponserateof91.6%.Thedatawereanalysed
usingsimplepercentage.

ReSULTS

Table1depictsthedemographicsofclinicalfacultymembers.

Table 2 highlights the typesof information resources and services available in theMedical
Libraryandtheonesthatdoctorsareawareof.Theresultsshowthatthedoctorsaremostlyaware
ofmedical textbooks64 (97%),while, thedoctors are least awareof e-journals, conferenceand
seminarpapers3(4.5%)respectively.Thetablealsoshowsthat43(65.2%)ofthedoctorsaremostly
awareoftheavailabilityofreprographicservicesofferedbytheMedicalLibrary.Withthescore
of0respectively,theresultshowsthatthedoctorsareleastawarethattheMedicalLibraryoffers
servicessuchasdocumentdeliveryservices,currentawarenessservices,selectivedisseminationof
informationandprintingservices.

Table 3 captures the percentage scores of doctor’s perception about the adequacy of the
informationresourcesandservices in theDELSUTHMedicalLibrary. It isseen that,except for
reprographicservices40(60.6%),alltheotherinformationresourcesandservices,recordedhigher
percentages fordisagree.This implies thatmajorityof thedoctorsperceive that the information
resourcesandservicesareinadequate.

Table4presentstheperceptionofdoctorsaboutthevalueoflibrary’sresourcesandservices.
37(56%)ofthedoctorsagreedthattheinformationtheyreceivedfromthelibraryprovidednew
knowledgeand36(54.5%)ofthedoctorsagreedthatinformationreceivedfromthelibrarywasof

Table 1. Demographics of clinical faculty members

Demographics Characteristics No. %

Gender

Male
Female

55
11

83.3
16.6

Academic Rank

Professors
Readers
SeniorLecturers
LecturerI
LecturerII

15
8
17
18
8

22.7
12.1
25.7
27.2
12.1
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clinicalvaluetothem.Thetablealsoshowsthatagoodnumberofthedoctors,52(78%)indicted
lackofvaluebecausetheinformationreceivedfromthelibrarywasnotcurrent.

DISCUSSIoN

Fromthelistof23availableinformationsourcesintheDELSUTHMedicalLibrary,respondentswere
requiredtoindicatetheresourcesthattheyareawareof.Forinformationresources,medicaltextbooks
receivedthehighestlevelofawareness,whileamongtheinformationservicescategory,thedoctors
weremostlyawareofreprographicservices.Theseinformationresourceandservicearetwoofthe
mostbasicofanylibraryresourceandservicewhichprobablyexplainstheirpopularityamongthe
doctors.Ontheotherhand,thedoctorsindicatedthattheywerenotawareoflibraryservicessuchas
inter-libraryloanservicesandprintingservices.Equallyimportanttomentionistheverylowlevel
ofawarenessasregardselectronicinformationresourcessuchaselectronicjournals,electronicbooks
andmedicalrelateddatabases.Eventhoughthelibraryhastheseresourcesthedoctorsarenotaware
ofthem.Thisisaveryimportantfindinggiventheimportanceofelectronicinformationresourcesin

Table 2. Types of information resources and services that doctors are aware of in the DELSUTH Medical Library

Resources/Service Responses

Yes % No %

MedicalTextbooks 64 97 2 3

MedicalE-Books 12 18.1 54 81.8

Monographs 13 19.6 53 80.3

MedicalEncyclopaedias 5 7.5 61 92.4

Medicaljournals(LocalandInternational) 12 18.1 54 81.8

E-journals 3 4.5 63 95.5

MagazinesandNewsletters 9 13.6 57 86.4

Medicaldatabasessuchas–Medline,Hinari,Proquestetc 18 27.3 48 72.7

Conferenceandseminarpapers 3 4.5 63 95.5

Dictionaries(Subjectandgeneral) 17 25.7 49 72.2

Atlas 10 15 56 85

TechnicalReports 7 10.6 59 89.4

ReferenceServices 11 16.6 55 83.4

DocumentDeliveryServices 0 0 66 100

Computerizedliteraturesearch 9 13.6 57 86.4

Internetbrowsing 4 6 62 94

Searchingmedicaldatabases 6 9 60 91

Currentawarenessservices 0 0 66 100

Selectivedisseminationofinformation 0 0 66 100

Reprographicservices 43 65.2 23 34.8

Interlibraryloan 0 0 66 100

Librarylendingservices 12 18.2 54 81.8

PrintingServices 0 0 66 100
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Table 3. Perception of doctors about adequacy of the information resources and services in the DELSUTH Medical Library

Information Resources and Services Agreed % Disagree % Decision

Textbooksandmonographs 17 25.7 49 74.2 Inadequate

MedicalJournals,newslettersandmagazines 12 18.1 37 56 Inadequate

Medicaldatabasesandelectronicresources 8 12.1 58 87.9 Inadequate

Conferenceproceedingsandgovernment
publications 11 16.7 55 83.3 Inadequate

Medicalreferencesourceslikeencyclopaedias
anddictionaries 26 39.4 40 60.6 Inadequate

Referencesservices 9 13.6 57 86.3 Inadequate

DocumentDeliveryServices 0 0 66 100 Inadequate

Computerizedliteraturesearch 0 0 66 100 Inadequate

Internetbrowsing 2 3 64 97 Inadequate

Searchingmedicaldatabases 2 3 64 97 Inadequate

Currentawarenessservices 0 0 66 100 Inadequate

Selectivedisseminationofinformation 0 0 66 100 Inadequate

Reprographicservices 40 60.6 26 39.4 Adequate

Interlibraryloan 0 0 66 100 Inadequate

Librarylendingservices 8 12.1 58 87.9 Inadequate

Printingservices 0 0 66 100 Inadequate

Table 4. Perception of doctors about the value of library’s resources and services

Value of Library’s Resources and Services Agreed % Disagree % Remark

TheinformationIreceivedfromthelibrarywas
accurate 18 27.2 48 72.7 Not

Valuable

TheinformationIreceivedfromthelibrarywas
relevant 23 35 43 65.1 Not

Valuable

TheinformationIreceivedfromthelibrarywas
current 14 21.2 52 78.8 Not

Valuable

TheinformationIrequestedfromthelibrarywas
providedontime 28 42.4 38 57.6 Not

Valuable

HavingtheinformationIrequestedforchangedmy
decision 34 51.5 32 48.5 Valuable

TheinformationIreceivedfromthelibrarywasof
clinicalvalue 36 54.5 30 45.5 Valuable

TheinformationIreceivedfromthelibraryprovided
newknowledge 37 56 29 43 Valuable

TheinformationIreceivedfromthelibraryrefreshed
mymemoryofdetailsorfacts 34 51.5 32 48.5 Valuable
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thisinformationage.Apossibleexplanationofferedforthereasonwhyelectronicresourcesarenot
popularamongthedoctorswasthattherewasconstantelectricitycuttothelibrary,whiletextbooks
are very popular among doctors because they are readily available and accessible. This finding
furtherimpliesthatalthoughsomeoftheseinformationresourcesandservicesareavailableinthe
DELSUTHMedicalLibrary,thedoctorsareunawareoftheiravailability.Thisfindingisincontrast
withthefindingofEkene,AgboandOnyekweodiri(2016)thatthemedicallibraryusersareaware
ofreferenceservices,medicaldatabases,currentawarenessservices,photocopyingandprintingare
availableforthem.Similarly,attheMedicalSciencesLibrary(MSL),Renwick(2005)discoversthat
amajorityoftherespondentshavehighawarenessoftheelectronicresourcesmadeavailablebythe
MSLbutlowuseofMSL-specificresourcessupportingthesuggestedproblemofunderutilisation.

Therewasalsoaperceptionof inadequacyof the information resourcesandservices in the
DELSUTHMedicalLibraryamongthedoctors.Itisstrikingtoobservethateventhoughthedoctors
indicatedawarenessfortextbooks,thisfindingpresentsaperceptionofinadequacyofthispopular
informationresource.Theonlyinformationservicethatwasratedasadequatebythedoctorswas
reprographicservices.Thedoctors’perceptionofadequacyofreprographicservicemaybeassociated
withthefactthatthelibrary’sphotocopyingservicesistheonlyoneavailablewithinthehospital
building.Whileformostoftheotherinformationresourcesandservices,itisunderstandablethat
a perceptionof inadequacy couldwell be the result of lackof awareness that these information
resourcesandservicesareevenavailableinthefirstplace.Thisresultcorroboratesthefindingof
Okeke,Eze,Eze,Asogwa(2017),thateventhoughsomeoftherequiredresourcesandservicesare
availableinthetwomedicallibrariesinEnugu,mostoftherequiredresourcesandserviceswerenot
adequatelyprovidedbytheselibraries.RanganadhamandBabu(2012)alsoobservethatamajority
oftherespondentsintheirstudyperceivethatthereareadequateresourcesintheirlibraries.

Lastly,thedoctorswereaskedtoindicatetheirperceptionaboutthevalueoftheinformation
resources and services received from the Medical Library. Most of the doctors agreed that the
informationtheyreceivedfromthelibraryprovidednewknowledgeandthatinformationreceived
fromthelibrarywasofclinicalvaluetothem.However,thedoctorsfeelthattheinformationreceived
fromthelibrarywasnotcurrent.Theimportofthisfindingisthattheinformationismostlynotup
todate.ThisfindingconfirmstheresultpresentedbyAbubakar(2012)thattheinformationreceived
fromthelibraryisofclinicalvalue.

CoNCLUSIoN AND ReCoMMeNDATIoNS

TheextentoflackofawarenessofmostoftheMedicalLibrary’sinformationresourcesandservices
isdisturbing.Thereisanobviouslowlevelofawarenessoftheinformationresourcesandservices
availableandaperceptionofinadequacyamongthedoctorsatDELSUTH.Consideringtheimportance
oftheworkofdoctorsintheTeachingHospital,thisstudyhasobservedthatdoctorsarenotrelying
muchon the informationresourcesandservices renderedby theMedicalLibrary.Basedon this
finding,thestudyrecommendsthat:

1. Thelibraryshouldendeavourtofindcreativewaysoflettingthedoctorsandotherhospitalstaff
knowoftheinformationresourcesandservicesthatthelibraryhastooffer.Theresearcheris
leftwonderingiftheLibraryengagesinanyformofawarenessactivitytomaketheHospital
environmentknowoftheresourcestheyhaveandservicestheycanrender;

2. The library should embark on aggressive collection development activities, this will enable
adequateprovisionofmedicaltextbooksandotherinformationresourcesthatwillattractthe
doctorstothelibrary;

3. TheadministrationoftheMedicalLibraryshouldcreateawarenessoftheirselectivedissemination
ofinformationservicesandpackageinformationresourcesinwaysthatitwillgettodoctorson
time.



International Journal of Library and Information Services
Volume 9 • Issue 2 • July-December 2020

66

ACKNowLeDGMeNT

The researcher sincerelyappreciates thedoctorsat theDeltaStateUniversityTeachingHospital
(DELSUTH),Ogharafortakingouttimefromtheirbusyscheduletofilloutthequestionnaire.



International Journal of Library and Information Services
Volume 9 • Issue 2 • July-December 2020

67

ReFeReNCeS

Abubakar,D.(2012).Impactofmedicallibraryservicesonclinicaldecision-makingamongmedicaldoctors:a
casestudyofUniversityofJosTeachingHospital(JUTH).The Information Technologist, 9(1),45-54.Retrieved
fromhttps://www.ajol.info/index.php/ict/article/view/82301

Adio,G.,Akewukereke,A.M.,&Ibitoye,S.O.(2007).Theeffectofmedicallibrariesonmedicaleducation:
evidencefromOsunState,Nigeria.Library Philosophy and Practice.Retrievedfromhttps://digitalcommons.
unl.edu/cgi/viewcontent.cgi?article=1159&context=libphilprac

Aina,L.O.(2004).Library and information science text for Africa.Ibadan:ThirdWorldInformationServices.

Ali,A.A.(2010).Anassessmentoflibraryservicesoftheschoolofnursinglibrary,BishopShanahanHospital,
Nsukka,Nigeria.GlobalReviewofLibraryandInformation,1(1),415-422.

Anyaoku,E.N.(2008).ApplicationofICTtohealthinformationservice:Theexperienceofthemedicallibrary
ofNnamdiAzikiweUniversity,Nnewi.AnambraState.Library and Information Digest,1(2),45–56.

Baro, E. E., Endouware, B. C., & Ubogu, J. O. (2011). Awareness and use of online information
resources by medical students at Delta State University in Nigeria. Library Hi Tech News, 28(10), 11–17.
doi:10.1108/07419051111202655

Benton,D.(2009).Lackofhealthcareinformationthreatenspatientsafety,sayleadinghealthagencies[Press
release].SecretariatofthePacificCommunity.

Burton,J.E.(1995).TheimpactofmedicallibrariesandliteratureonpatientcareinNewZealand.Bulletin of 
the Medical Library Association,83(4).PMID:8547900

Dunn,K.,Marshall,J.G.,Wells,A.L.,&Backus,J.E.B.(2017).ExaminingtheroleofMEDLINEasapatient
careinformationresource:Ananalysisofdatafromthevalueoflibrariesstudy.Journal of the Medical Library 
Association: JMLA,105(4),336–346.doi:10.5195/JMLA.2017.87PMID:28983197

Ekene,U.,Agbo,A.D.,&Onyekweodiri,N.E.(2016).Assessmentofavailableresourcesandlibraryservices
providedintwomedicallibrariesinSouth-EastNigeria.International Journal of Library Science,5(1),1–6.
doi:10.5923/j.library.20160501.01

Gallant,L.M.,Irizarry,C.,Boone,G.,&Kreps,G.(2011).Promotingparticipatorymedicinewithsocialmedia:
Newmediaapplicationsonhospitalwebsitesthatenhancehealtheducationande-patientsvoices.Journal of 
Participatory Medicine.Retrievedfromwww.Jopm.org/evidence/research/2011

HennepinCountyMedicalLibrary.(2018).Medicallibraryservices.Retrievedfromwww.hcmc.org/

Iwhiwhu,B.E.,&Akporhonor,B.A.(2009).Preserving information in libraries, archives and information 
centres.Nigeria:EthiopiaPublishingCorporation.

Marshall,J.G.,Morgan,J.C.,Thompson,C.A.,&Wells,A.L.(2014).Libraryandinformationservices:Impact
onpatientcarequality.International Journal of Health Care Quality Assurance,27(8),672–683.doi:10.1108/
IJHCQA-10-2013-0119PMID:25417373

Marshall,J.G.,Sollenberger,J.,Easterby-Gannett,S.,Morgan,L.K.,Klem,M.L.,Cavanaugh,S.K.,&Hunter,
S.et al.(2013).Thevalueoflibraryandinformationservicesinpatientcare:Resultsofamultisitestudy.Journal 
of the Medical Library Association: JMLA,101(1),38–46.doi:10.3163/1536-5050.101.1.007PMID:23418404

Namugera,L.(2014).Users’awareness,perceptionsandusageofMakererelibraryservicesinthemainand
selectedbranchlibraries.Qualitative and Quantitative Methods in Libraries, 3,741–758.Retrievedfromhttp://
www.qqml.net

Nwfor-Orizu, O. E., Anyaoku, E. N., & Onwudinjo, O. T. (2015). Where doctors read health information
resourcesandtheirinformationresourcesmediapreferences.Journal of Information and Knowledge Management 
Information Impact,6(2),117–126.

Nworgu,B.G.(2006).Educational research: basic issues and methodology(2nded.).Enugu:UniversityTrust
Publishers.

https://www.ajol.info/index.php/ict/article/view/82301
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1159&context=libphilprac
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1159&context=libphilprac
http://dx.doi.org/10.1108/07419051111202655
http://www.ncbi.nlm.nih.gov/pubmed/8547900
http://dx.doi.org/10.5195/JMLA.2017.87
http://www.ncbi.nlm.nih.gov/pubmed/28983197
http://dx.doi.org/10.5923/j.library.20160501.01
http://www.Jopm.org/evidence/research/2011
http://www.hcmc.org/
http://dx.doi.org/10.1108/IJHCQA-10-2013-0119
http://dx.doi.org/10.1108/IJHCQA-10-2013-0119
http://www.ncbi.nlm.nih.gov/pubmed/25417373
http://dx.doi.org/10.3163/1536-5050.101.1.007
http://www.ncbi.nlm.nih.gov/pubmed/23418404
http://www.qqml.net
http://www.qqml.net


International Journal of Library and Information Services
Volume 9 • Issue 2 • July-December 2020

68

Okeke,O.C.,Eze,S.G.N.,Eze,J.U.,&Asogwa,G.E.(2017).Statusofmedicallibraryresourcesandservices
inteachinghospitalsinEnuguState,Nigeria:Implicationsforqualityhealthcareservices.International Journal 
of Knowledge Content Development & Technology,7(2),21–40.

Okiki,O.C.(2013).Availabilityofinformationresourcesforresearchoutput:Perceptionofacademicstaff
membersinNigerianfederaluniversities.International Journal of Computer Science and Telecommunications,
4(8),23–34.

Ranganadham,S.,&Babu,K.S.(2012).Awarenessanduseoflibraryinformationresourcesandservicesin
OsmaniaUniversity,Hyderabad.International Journal of Library and Information Studies, 2(3),42-54.Retrieved
fromhttp://www.ijlis.org/img/2012

ReferenceandUserServicesAssociation(RUSA).(2012).Guidelinesforimplementingandmaintainingvirtual
referenceservices.Retrievedfromhttp://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/virtrefguidelines.
cfm

Renwick,S.(2005).KnowledgeanduseofelectronicinformationresourcesbymedicalsciencesfacultyatThe
UniversityoftheWestIndies.Journal of the Medical Library Association: JMLA,93(1),21–31.PMID:15685270

Sakai,Y.,Sato,Y.,Sato,M.,&Watanabe,M.(2018).Clinicalusefulnessoflibraryandinformationservicesin
Japan:Thedetaileduseandvalueofinformationinclinicalsettings.PLoS One,13(6),e0199944.doi:10.1371/
journal.pone.0199944PMID:29953527

Sang-il,L.,Hayoung,P.,Jeong-Whun,K.,Hee,H.,Eun-Young,C.,Yoon,K.,&Kyooseob,H.(2012).Physicians’
perceptionsanduseofahealthinformationexchange:ApilotprograminSouthKorea.Telemedicine Journal 
and e-Health,18(8),604–612.doi:10.1089/tmj.2011.0261PMID:22352898

http://www.ijlis.org/img/2012
http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/virtrefguidelines.cfm
http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/virtrefguidelines.cfm
http://www.ncbi.nlm.nih.gov/pubmed/15685270
http://dx.doi.org/10.1371/journal.pone.0199944
http://dx.doi.org/10.1371/journal.pone.0199944
http://www.ncbi.nlm.nih.gov/pubmed/29953527
http://dx.doi.org/10.1089/tmj.2011.0261
http://www.ncbi.nlm.nih.gov/pubmed/22352898


International Journal of Library and Information Services
Volume 9 • Issue 2 • July-December 2020

69

APPeNDIX: AwAReNeSS AND PeRCePTIoN oF MeDICAL LIBRARy 
ReSoURCeS AND SeRVICeS QUeSTIoNNAIRe (APMLRSQ)

Sir/Madam,

Iamaresearchercurrentlycarryingoutaresearchon“AwarenessandPerceptionofMedicalLibrary
ResourcesandServicesattheDeltaStateUniversityTeachingHospital(Delsuth),Nigeria.”Please,
respondtothefollowingquestionsasaccuratelyaspossibleaseveryinformationyousupplywillbe
treatedinstrictconfidenceandusedforacademicpurposeonly.

Yourssincerely,
Ikolo,V.E.
SectionA:BiographicData

1. Sex:MaleFemale
2. AcademicRank:

Professor
Readers
SeniorLecturers
LecturerI
LecturerII
Instruction:Pleasecarefullyreadthestatementbelowandtickwhereappropriate.

Instruction:Pleasecarefullyreadthestatementbelowandinthecolumnsprovidedagainsteach
statement,tickonthemostappropriateresponse.Thecolumnsareasfollow:

StronglyAgree=SA
Agree=A
Disagree=D
StronglyDisagree=SD
Undecided=U
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Table 5. Section B: Available information resources and services

I am aware that the following information Resources/Service are available in the Medical 
Library

Yes No

MedicalTextbooks

MedicalE-Books

Monographs

MedicalEncyclopaedias

Medicaljournals(LocalandInternational)

E-journals

MagazinesandNewsletters

Medicaldatabasessuchas–Medline,Hinari,Proquestetc

Conferenceandseminarpapers

Dictionaries(Subjectandgeneral)

Atlas

TechnicalReports

ReferenceServices

DocumentDeliveryServices

Computerizedliteraturesearch

Internetbrowsing

Searchingmedicaldatabases

Currentawarenessservices

Selectivedisseminationofinformation

Reprographicservices

Interlibraryloan

Librarylendingservices

Printingservices
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Table 6. Section C: Adequacy of the information resources and services

I think the following Library Resources/ Services are adequate SA A D SD U

Textbooksandmonographs

MedicalJournals,newslettersandmagazines

Medicaldatabasesandelectronicresources

Conferenceproceedingsandgovernmentpublications

Medicalreferencesourceslikeencyclopaediasanddictionaries

Referencesservices

DocumentDeliveryServices

Computerizedliteraturesearch

Internetbrowsing

Searchingmedicaldatabases

Currentawarenessservices

Selectivedisseminationofinformation

Reprographicservices

Interlibraryloan

Librarylendingservices

Printingservices

Table 7. Section D: Value of library’s resources and services

Value of Library’s Resources and Services SA A D SD U

TheinformationIreceivedfromthelibrarywasaccurate

TheinformationIreceivedfromthelibrarywasrelevant

TheinformationIreceivedfromthelibrarywascurrent

TheinformationIrequestedfromthelibrarywasprovidedontime

HavingtheinformationIrequestedforchangedmydecision

TheinformationIreceivedfromthelibrarywasofclinicalvalue

TheinformationIreceivedfromthelibraryprovidednewknowledge

TheinformationIreceivedfromthelibraryrefreshedmymemoryofdetailsorfacts


