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INTRODUCTION

Thebookpresentsarichcollectionofchaptersexploringstateoftheart,newandemergingtopics,chal-
lengesandsuccessfactorsinbusiness,bigdata,innovation,andtechnologyinAsia.Itwillexplorehow
innovativetechnologiesandbusinesspracticescanprovidesolutionsforglobalchallengesandcompanies.
ThebookemphasizesempiricalstudiesandcasestudiesinAsia.Itaimstobeaninternationalplatform
tobringtogetheracademics,researchers,lecturers,decisionmakers,policymakers,andpractitionersto
sharenewtheories,researchfindings,andcasestudies,toenhanceunderstandingandcollaborationin
business,disruptiveinnovationandtechnologyinAsia.

Thebookwillexploretheroleofstrategicdisruptorsandmajortrendsandchallengesincompanies,
organizationsandeconomiesinAsiaandhowtheycancontributetothecreationofnewbusinessop-
portunities,jobsandgrowthtowardsagreenerandmoreinclusiveandresilientsocietiesandeconomies.
The interestingstudiesandexamples focusedBangladesh,China, India, Indonesia,andPakistan, to
nameafew,willhelpreaderstodevelopabetterunderstandingofthecomplexdynamicsinthisregion
oftheworld.

Thetargetaudienceofthebookismainlyprofessorsinacademia,deans,headsofdepartments,direc-
torsofmasters,students(undergraduateandpostgraduatelevel),politicians,policymakers,corporate
heads of firms, senior general managers, managing directors, information technology directors and
managers,libraries,etc.

CONTENTS OF THE BOOK

Thebookconsistsofacollectionof19chaptersthatdiscussesrelevanttopicsfortheAsianbusinesses,
economiesandsocieties.

Chapter 1titled“Analysing the State of Sector-Specific CSR Reporting: Evidence from Pakistan” 
(byMuzammalKhan,UniversityoftheWestofScotland,GreatBritain)provides“anunderstandingof
trendsincorporatesocialresponsibilityreporting(CSRR)practicesinPakistansincetheintroduction
ofvoluntaryreportingguidelinesin2009bytheSecuritiesandExchangeCommissionPakistan(SECP)
andtheirupdatingin2013.QuantitativecontentanalysiswasappliedtoCSRRfortheChemicals,Oil
andGas,Banking,CementandManufacturingindustriesinPakistan.Theresultswerebenchmarked
totheguidelinesissuedonsocialandenvironmentalaspectsbytheSECP.Itwasfoundthatthereports
issuedbythehighlypollutingindustriessuchasoilandgas,cement,andchemicalindustriesreported
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significantlyhigherlevelsofinformationthantheothersectors.Theresultsindicatetheappropriateness
ofindustry-specificreportingandsuggest,inlinewithlocalguidelines,thatfurtherstandardisationis
requiredtoleveltheplayingfieldofCSRRinPakistan”.

Chapter 2titled“The Institutional Impact and Community Perception Implementation of Food Se-
curity Policy on Poverty Reduction: Case of Food Self Sufficiency Village Programme, Indonesia”(by
MuhamadRusliyadi,PolytechnicofAgriculturalDevelopmentYogyakartaMagelang,Indonesia)states
that“Indonesiahasestablishedvarioustypesofagrarianpoliciesinlinewithpovertyreductioninitiatives.
Variouspoliciesonpovertyreductionschemesthathavebeenimplementedbeforewerenotsuccessful
becausemanyofthemlackedsustainability.Moststrategiesontheactivityoftheprogrammecalled
fordirectassistancetotheunfortunate.TheFoodSelf-SufficiencyVillageProgramme(DesaMandiri
Pangan)givessupportfinanciallyandoffersintensiveassistancetothecommunity.Theprincipaltar-
getsoftheprogrammearetoempowerthecommunity,alleviateruralpovertyandsustainfoodsecurity
atthevillagelevel.ActiveinstitutionsplayaveryimportantroleinsupportingtheDMPProgramme.
TherewereinstitutionsinthevillagesitesbeforetheintroductionoftheDMPProgramme,suchasthe
villageleader,villagecouncils,farmergroups,ricemillingunits,avillagehealthstationunit,aschool,
amosque,achurch,privatelenders,villageshopsandtraders”.

Chapter 3titled“Institutional Role and Assistance Service Analysis on Food Security Policy Case 
in Indonesia”(byMuhamadRusliyadi,PolytechnicofAgriculturalDevelopmentYogyakartaMagelang,
Indonesia)explores“theroleofinstitutional,sourcesoffunding/assistance,sourceinformationinterm
offoodsecurityandextensionpolicy.Theresultoftheresearchshowstheinformationonproblematic
areasinpolicyimplementationwithrespecttofoodsecurityandextensionpolicyintermofpoverty
reduction.Theroleoftheinstitutional,assistanceandsourceinformationisusefulintheimplementa-
tionofotherpolicysectorsinthefuture,becausesimilarissuesorproblemsmaybeavoidedbytaking
precautionsnottorepeatthesamemistakesorbyapplyingmeasureswhichaddresstheimplementation
issues.Inthiswaypolicyimplementationcanbecarriedouteffectivelyandtheoutcomeswillmeetthe
policyobjectives”.

Chapter 4titled“Food Security Policy Analysis of Household Level: Case of Food Security Village 
Programme in Indonesia”(byMuhamadRusliyadi,PolytechnicofAgriculturalDevelopmentYogyakarta
Magelang,Indonesia)studies“foodself-sufficiencyvillageprogramathouseholdlevelinIndonesia.
TheBeforeandAfterAnalysisfoodandsecuritycompositeanalysisathouseholdlevelusedastools.It
involvedcomparingtheimplicationandimpactbetweenindicatorsbeforeandaftertheimplementationof
policy.Quantitativedatawereusedtocomparemajorindicatorsandqualitativedataforminorindicators.
Ingeneral,theimpactoftheDMPProgrammeonthevillageswaspositive.Thelevelofpovertyineach
villagehasbeensignificantlyreducedby8-40%aftertheintroductionoftheProgramme.Composite
foodsecurityanalysisathouseholdlevelshowsthepositiveimpactsofDMPProgrammeimplementa-
tion.Thisisshownbyseveralindicators,includingtheriseof4-7%availability,reductioninpovertyby
8-40%,anddecreaseinpeopleworkingfewerthan15hoursperweekby10-20%”.

Chapter 5 titled“Human-Centered Design to Enhance the Usability, Human Factors, and User 
Experience within Digital Destructive Ecosystem”(byHeruSusanto,TheIndonesianInstituteofSci-
ences,Indonesia)affirmsthat“human-centereddesignisanapproachthatfocusesoninvolvingtheend
userthroughouttheproductdevelopmentandtestingprocesswhichcanbecrucialinensuringthatthe
productmeetstheneedsandcapabilitiesoftheuser,particularlyintermsofuserexperienceandsafety.
Thestructuredanditerativenatureofhuman-centereddesigncanoftenbeachallengeforthedesignteam
whenfacedwiththenecessary,rapid,productdevelopmentlifecyclesassociatedwiththecompetitive-
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nessintheindustry.Inensuringthattheneedsoftheuseraretakenintoaccountthroughoutthedesign
processwhilstalsomaintainingarapidpaceofdevelopment,anditsrationalebeforeoutlininghowit
wasappliedtoassessandenhancetheusability,humanfactors,anduserexperiencewithinDestructive
DigitalEcosystemEra.Weencouragedasystemapproachsuchashumancentereddesignforprevention
onfurtherdamagesbeingdoneondatabreachesthroughtheapplicationofeachstepsoftheprocess”.

Chapter 6titled“Active Social Listening and its Impact on Firm Strategies: Study of Indian Context” 
(bySomSekharBhattacharyya,NationalInstituteofIndustrialEngineering,India;andNeenuNeenu,
NationalInstituteofIndustrialEngineering,India)statesthat“duetothepresentcustomervoiceina
digitalworld,keepingawatchfuleyeonwhatcustomerswereexpressingonsocialmedia,becamea
necessaryfirmimperative.Forthisstudy,theauthorsfoundthatratherthan,usingFGDsandsurvey
research,digitaltoolsliketheapplicationsofsocialmedialisteningcouldserveasavaluableplatform
forgatheringinsightsaboutafirm’slateststrategy.Thiscouldbecomplementedbytheexistingchan-
nelsoffeedback.Thisresearchstudyfocusedoncustomerperspective.DatawascollectedfromIndian
consumersandsocialmediahandlingexpertsregardingsociallisteningbaseduponasemistructured
open-endedquestionnaire.Thedatacollectedwascontentanalyzedbaseduponthematiccontentanalysis.
Customervoiceswerereadingmajorlycomplaintsandcomplimentsfollowedbyadvocacy.Thishelped
tocomprehendhowwellfirmmanagersalignedandhelpedingettinginsightsregardingmarketplace
reflectionsforassessingafirm,itsproductsanditsbrands”.

Chapter 7 titled“Demonetization and Movement towards Digital Cashless Indian Economy- its 
Macroeconomic effect” (by Rajib Bhattacharyya, Goenka College, Kolkata, University of Calcutta,
India)considersthat“oneofthegreatestpainful,un-stabilizingself-imposedmacroeconomicblows
ontheIndianeconomyoccurredintheabsenceofashorttermcrisiswhenthegovernmentdecidedto
announceamajorchangeinthemacroeconomicenvironmentbydemonetizingthehighvaluecurrency
notes–ofRs500andRs1000.Thesetwodenominationsceasedtobelegaltenderfromthemidnightof
8thofNovember2016.Thereasonsofferedfordemonetizationaretwo-fold:one,tocontrolcounterfeit
notesthatcouldbecontributingtoterrorism,inotherwordsanationalsecurityconcernandsecond,to
undermineoreliminatethe“blackeconomy”.Ithasalsobeenastepforwardtowardsadigitalcashless
economy.Inthisstudyanattemptisbeingmadetopresentadiscussiononboththeshortandlongrun
effectsofdemonetization.Itattemptstothrowlightontheimpactofsomemacroeconomicvariables-GDP,
sectoralcomposition,industrialproduction,inflation,employmentusingsecondarytime-seriesdata”.

Chapter 8 titled “Augmenting Human Resource Proximity Plumbing Cybernation” (by Anant
Deogaonkar,ShriRamdeobabaCollegeofEngineeringandManagement,India;SampadaNanoty,M
SUniversityVadodaraGujarat,India;ArchanaShrivastava,JaypeeBusinessSchool,JIITUniversity,
India;andGeetikaJain,AmityUniversity,Noida,India)statesthat“theexpeditiousproliferationof
ArtificialIntelligenceinthemainstreamhasrejiggedthesimplestprocessesofthevarioussectorsin
themostefficientway.Withtheadventoftheeraofcybernation,theworkculturehasbeencurbedwith
thetimelydevelopmentsandupgradationofthetechnology.Cybernationhaspropelledthegrowthof
everyrespectivesectorofthevastcorporatediasporawithtime.Themainaimofthecybernationbeing
thatofsmootheningthecomplex,bulktaskswhichexploitmasshumanenergy,hasseenmuchsuccess
initspurposesofar.Butcertaindomainsofthecorporatediasporastillawaitthetechnologicaltrans-
formationoftheirrespectiveprocesses.Theeffectofcybernationonthebusinessacumenoffuturistic
HumanResourceleaders,workingintherapidconcurrenteraofdisruptions,withoutlosingthehuman
touch,willcarvethefutureHumanResourcestructure.Therefore,theintentofthischapteristostudythe
detailedimplicationsofautomation,digitalizationandcybernationinthedomainofHumanResource”.
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Chapter 9titled“Huawei, China and Ideological Tensions in the 5G Telecommunications Platforms”
(byBrunoMascitelli,SwinburneUniversityofTechnology,AustraliaandMonaChung,NorthChina
universityofTechnology,China)proposesthat“whilethecovid19pandemichascapturedtheattention
ofthegeo-politicalagendathroughout2020,pushingtheHuaweicontroversyoffthefrontpagesofthe
news,thehysteriaandsuspicionsaroundHuaweiprovidingtheirlowercosttelecommunicationsequip-
menttowesternnationsreachednewcrescendosinthemovetowards5Gcommunicationplatforms.
ThepurposeofthischapteristoexaminetherecentseriesofescalatingtensionsbetweenHuaweiand
westernnations.Whiletherewasafirstrunoftensionwiththe4Gnetworks,itwastoberepeatedwith
thepreparationsforthe5Gtelecommunicationsplatforms.Alongsidethisexpansionwastheparallel
developmentofgeo-politicaltensionsbetweenChinaandwesternpowers.Thisincludedongoingten-
sionsovertheSouthChinaSea,Taiwan’srelationshipwithChina,theHongKongissue,thetradewar
withtheUnitedStatesandgeneraldiplomacybetweenChinaandtheWest.Thechapterseekstoprovide
thelikelyresultonhowthesetensionswouldberesolved”.

Chapter 10titled“What are the Leading Bank-Specific and Macroeconomic Factors Influence Islamic 
Banks Performance? New Evidence from MENA Countries”(byMosharrofHosen,UniversitiTunku
AbdulRahman,KamparCampus,Perak,Malaysia)proposesthat“despitetheprovensustainabilityand
growthofIslamicbankduringthefinancialcrisisperiod,manyscholarscriticisethecurrentperfor-
manceofIslamicbanks.Therefore,policymakersarecontinuouslygettingworriedduetoinconclusive
findingofdifferentresearchrelatedtoIslamicbankprofitability.Toshedthelightofraisingconcern,
thisstudyinvestigatestheissuefromconsideringbothmacroeconomicandbank-specificfactors.The
annual cross-sectional data has been collected from forty-six Islamic banks in ten selected MENA
countriesovertheperiod2015-2019.Thestandardizedpooledordinaryleastsquare(OLS)approach’s
findingrevealedthatbanksize,capitaladequacy,GDPandinflationhasasignificantpositiveimpact
onIslamicbanks’returnonasset,butassetqualityhasnosignificanteffectonROA.Incontrast,most
ofthevariableshaveaninsignificanteffectofROE.Investors,financialanalystsandpolicymakerswill
getbenefitsfromthisstudy’sresultstosecuretheirinvestmentbysuccessfullycontrollingtheabove-
mentionedleadingfactors”.

Chapter 11 titled“Disruption and Innovation Trends in The QSR Industry: Perspectives Drawn 
from India” (byGauravNagpal,KanikaDawar,SrutadiptaRoyChoudhuryandTanmaySingh,Birla
InstituteofTechnologyandScience,Pilani,India)affirmthat“TheQSR(QuickServicerestaurants)
industryintheemergingeconomiessuchasIndia,isundergoingawaveofdisruptionandre-engineering.
ManyglobalbrandsinQSRfoodservicinghaveresortedtotechnologyandinnovationinoneormore
aspectsoftheirvaluechaininordertomaintainleadershippositionsinamarketthatisfacingsome
fast-growingcompetitionfromvariouschannels,especiallywiththepenetrationthatserviceaggrega-
torslikeZomato,SwiggyandUberEatshavemanagedtogain.Thisstudyaimstoestablishageneral
directiontowardswhichtheQSRindustryisprogressinginIndiabyexaminingnotonlythecurrent
trendsinIndiabutalsothetrendsthatareprevalentworldwideandwhichhavethepotentialofdiffusion
toemergingeconomieslikeIndia”.

Chapter 12titled“The CSR Performance and Earning Management Practice on the Market Value of 
Conventional Banks in Indonesia”(bySaarceElsyeHatane,AmadeaNathaniaPranoto,JosuaTarigan,
JosephineAlexandraSusiloandAngJonathanChristianto,PetraChristianUniversity,Indonesia)presents
astudythatexamines“theeffectofthecomponentsofCorporateSocialResponsibility(CSR)andearn-
ingsmanagementonmarketvalue,measuredusingTobin’sQ.CSRismeasuredbyusingKLDIndex,
whileearningsmanagementuseddiscretionaryloanlossprovision.TheGMM-SYS(generalizedmethod
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ofmomentsystem)dynamicpaneldatamethodisemployedtoexaminetheresearchframeworkoncon-
ventionalbankslistedinIndonesiaStockExchange.AmongsixcomponentsinCSRdisclosures,only
corporategovernance,environmentalandproductdisclosureswhichfavorableforbank’smarketvalue.
Furthermore,earningsmanagementhadapositiveimpactonmarketvalue.Empiricalresultindicated
thatCSRfunctionsasapartofbanks’strategicmoveinordertosurvivethehighlydynamicalbusiness
environment.SinceCSRinflictsadditionalcostsforthecompany,theymustperformCSRefficiently
whilemaintainingastrongrelationshipwithshareholders.ThisstudycontributestoCSRandfinancial
managementliteraturesbyfindingthenatureofCSReffectsasfuturestrategicinvestment”.

Chapter 13titled“Retailing in Indonesia: A Deeper Look into The World’s Growing Market” (by
AdillaAnggraeniandAyuphitaTiaraSilalahi,BinaNusantaraUniversity,Indonesia)exploresretailing
landscapeinIndonesia.Accordingtotheauthors,“theretailsectoritselfcanbeconsideredtobeoneof
themostpromisinginAsiaduetothehighnumberofpopulations,growingmiddleclass,higherpur-
chasingpowerandshiftingspendinghabits.Thediscussionrevolvesalongthestateofonlineandoffline
retailinginIndonesia,includingthecurrenttrendsanddiscussionofluxuryretailing.Thetechnological
advancementwasproventohaveshiftedhowpeopledoretailingactivities.Thechapterdiscusseshe
trendsinluxuryretailsaswellasthechallengesfacingluxuryretailersdoingbusinessinIndonesia,
whichmayincludecounterfeiting.CounterfeitingisoneoftheprevailingissuesinIndonesianretailing
behaviours,targetingconsumerswhoareawarethattheyhaveindeedpurchasedcounterfeiteditems”.

Chapter 14titled“Automation of VAT System: A Pathway of Domestic Resource Mobilization”(by
BiplobKumarNandi,EastWestUniversity,Bangladesh;Md.HumayunKabir,EastWestUniversity,
BangladeshandNandiniRoy,UniversityofDhaka,Bangladesh)statethat “theautomatedtaxsystem
hasbeentakenasaneffectivetoolformodernizingthetaxsystem.Theautomatedtaxsystemcaneas-
ilystorealltypesofreportedincome,anditmakesthetaxsubmissionprocedureeasyandconvenient,
resultinginreducingthecompliancecost.Themainobjectiveofthischapteristoexplainthenecessity
ofanautomatedvalueaddedtax(VAT)systemforraisingdomesticresourcemobilizationandhow
automationcanbeabetteralternativetofinancesustainabledevelopmentgoalsprojects.Thesecond-
arydatawascollectedfromtheNationalBoardofRevenue,Bangladesh.Thisstudyexplainsthatthe
entireVATsystem’sautomationcanreducethetaxpayers’incentivetoevadetaxbyreducingthetax
complianceandtakingbribesoftaxofficials.Insum,automationofthetaxsystemwouldultimatelybe
pragmatictaxreformforthefinancingintheSDGprojects”.

Chapter 15titled“An Overview of Emerging Technologies in Indian Retail Industry”(byNilesh
Kumar,AmityUniversityJharkhand,India)statesthat“withthearrivalofseveralnewplayers,Indian
retailhasbecomeoneofthemostdynamicandfastindustries.Theadvancementintechnology,internet,
engineering,manyretailersareadoptingandusingtheinternetofthings,BigDatatechnology,RFID,
and other technical software and programs to enhance customer experience, customer engagement
through which retailers are improving efficiency. In particular, many customer-oriented Internet of
Thingstechnologies,suchasaugmentedreality,smartshoppingcarts,smartdisplays,andRFIDtags,
areexpectedtochangethewaycustomersexperienceretailshopping.Forthisstudythesecondarydata
hasbeenexploredandstudiedlikeThepurposeofthisarticleistostudyhowemergingtechnologieslike
bigdata;IoTimplementationistransformingorganizationalpracticesandtherebygeneratingpotential
benefitsintheretailindustry.

Chapter 16titled“Innovative Technology and Human Resource Management” (bySachinSoonthodu,
GardenCityUniversity,India;andSusheelaShetty,BrindavanCollege,Bangalore,India)affirmthat
“technologyplayscrucialroleininclusivegrowthofmodernhumanmanagementsystem.Recruitment,
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hire, training,retain,workplaceadministrationandoptimizingworkforceenvironmentarethemajor
functionsofHumanResourceManagement.Adoptinginnovativetechnologywithintheorganisation
enablesthemanagerstoaccumulateanddelivertheinformationaswellascommunicatewithemployees
moreeffectively.India,asoneofthedevelopedcountriesissuccessfullyintegratingtechnologyinhuman
resourcemanagementsystem,toensuremarketdrivenproductandservicedevelopment.Technology
makesjobeasy,atthesametimeitthreatensthejobmarketbyreducingthehumanresourcerequirement
toperformparticulartasks.Aneffectivehumanresourcemanagementshouldhavetheabilitytointegrate
technologyandthehumanresourceforthebetterdevelopmentofanorganisation.Thistheoreticalstudy
focusesonvarioustechnologiesadoptedbytheHumanResourceManagementtomaketheworkplace
effectiveandhighlyproductive”.

Chapter 17titled“Consumer Perception and Purchase Intention towards Refurbished Smart Phones 
A Circular Consumption Perspective”(byNishantKumar,AmityUniversity,IndiaandDivyaMohan,
DelhiInstituteofAdvancedStudies,India)statesthat“circulareconomyisaglobaleconomicmodel
focusestotransformlinearconsumptioninacircularsystembyminimizingwasteandpreservingthecost
ofmaterials.Refurbishmentcanbeusefultorecovervaluefromoldproducts,andtominimizewaste.
Basedontheinsightsfromliteratureadeductiveresearchapproachhasbeenusedtoexamineconsumer
understandingaboutrefurbishedsmartphoneandtheirpurchaseintention.Asurveybasedonbarriers,
perceivedriskandbenefitsassociatedwithrefurbishedphoneswasconducted.Multipleanalysesof
variancewasemployedtoidentifytheeffectofdemographicparametersonrefurbishingdimensions.
MultipleRegressionwasusedtoidentifyprominentpredictorsindeterminingpurchaseintentiontowards
refurbishedproducts.Studydemonstratesfinelevelofawarenessamongpeopleaboutrefurbishedphone
andalsotheylinkittoenvironmentalbenefits.Majorconcernamongconsumerwasperformanceissue
andfinancialriskinvolvedinpurchasingrefurbishedsmartphones.Financialbenefitsarekeyaspect
behindpromotingrefurbished”.

Chapter 18titled“Women Managers and Generations: A study of obstacles” (byKanchanChandar
Tolani,ShriRamdeobabaCollegeofEngineeringandManagement,Nagpur,India;PritamBhadade,
ShriRamdeobabaCollegeofEngineeringandManagement,Nagpur,India;KavitaPatil,DhanwateNa-
tionalCollege,Nagpur,IndiaandArchanaShrivastava,JaypeeBusinessSchool,Noida,India)proposes
that“thenumberofwomeninorganizationsisincreasinginmostcountriesbuttherepresentationof
womeninmanagerialpositionsisstilldisproportional.Thepercentageofwomeninleadershipposition
globallyrecordstoonly29%.GrantThorntonannualsurvey2019revealsthatIndiastillranksthefifth
lowestinhavingwomeninmanagerialroles.Thus,thoughdiversityatworkisincreasing,thenumber
ofwomenintheboardroomlevelisstillless.Themainreasonforthisisthehurdlesandobstaclesthat
womenmanagersface.Thecurrentpaperstudiesthevariousobstaclesfacedbywomenmanagers.Also,
ittakesintoaccounttheroleofgenerationandaimsatcomparingthehurdlesfacedbywomenmanagers
belongingtoGenerationX&Y.Thestudyisundertakenwithspecialreferencetothebankingsector.
MajorFindingsrevealthatthereisadifferenceinobstaclesfacedbywomenmanagersbelongingto
GenerationXandY”.

Chapter 19, titled “Perceived Tourist Harassment in Tourist Destinations: A Study of Southern 
Coastal Belt of Sri Lanka” (byShamilaRasanjaniWijesundara,Uvawellassauniversity,SriLanka
andAthulaGnanapala,SabaragamuwaUniversityofSriLanka,SriLanka)statethat“tourismisafast
growingindustryintheworld.Manydevelopingcountrieshaverecognizedtheeconomiccontribution
ofthetourismindustrytowardstocountry,therefore,ithasbeenincludedasanintegralpartoftheir
developmentstrategies.SriLankacontinuestousetourismasoneoftheincomeearningstrategyof
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itsnation.Atpresent,ahugetourismdevelopmentiscontinuedwhileacceptingsevereissuesoccurs
itselfliketouristharassment.Thenatureoftheharassmentisdifferedfromdestinationtodestination
andthisstudymainlyaimstoidentifytheharassmentoccurredintouristdestinationinSriLanka.The
studycarriedoutinSoutherncoastalbelt,consideringforeigntouristsasthesampletothestudy.Apre
testedquestionnairewasdistributedamong600foreignerstocollectprimarydataforthestudyand530
questionnaireswerevalidfortheanalysis.Thecollecteddatawasanalyzedthroughexploratoryfactor
analysiswhichtheresultrevealedmajorsixtypesofharassmenthappeninSriLankaasaresultoftourist
consumptionprocessthroughoutthevacation”.

Patricia Ordóñez de Pablos
University of Oviedo, Spain

Miltiadis D. Lytras
American College of Greece, Greece & Effat University, Saudi Arabia
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