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COVID-19haschangedtheglobalorderandisnowrecognizedasaglobalhealthcrisis.Therealization
thatthebalancebetweenlivesandlivelihoodisessentialisalsobeingsimultaneouslyreckonedbyall.
Tobalancelivesandlivelihood,SMEsandentrepreneursmustsurviveandthesmallbusinessesdonot
shutdown.ForSMEsandentrepreneurs’survival,theyneedappropriatestrategiesandinterventions
whichcanprovidetimelysupportandsopstoprotectandensuretheirsurvivalbymitigatingthenega-
tiveimpactofCOVID-19.SMEsandentrepreneurshipisakeyfactorinpromotingpropereconomic
developmentandensuringentrepreneurialinnovationandsustainability(Baporikar,2020a).Thisisgo-
ingtobeevenmorecrucialpost-pandemicbecauseofthenegativeanddevastatingeffectofCovid-19.
Yet,aslongasproperSMEsandentrepreneurshippoliciesandmechanismsareinplacethefutureof
SMEsisnotbleak.However,studiesondesigningstrategiesandinterventionstomitigateCOVID-19
negativeimpactarecrucial.

Theroleofgovernmentandleadersistocreateasustainablecompetitiveadvantageandthisispos-
sibleonlythrougheffectiveSMEsandEntrepreneurshippolicies,mechanisms,andthatinturnwould
ensureinnovationandlong-termsustainabilityevenpost-pandemic(Baporikar,2020b).Entrepreneur-
shipis thecapacityandwillingnesstodevelop,organizeandmanageabusinessventurealongwith
anyofitsriskstomakeaprofit.Thus,entrepreneurshipcomprisesboth“enterprisingindividuals”and
“entrepreneurialopportunities”(Baporikar,2018b;2014).Theknowledgeeconomyhasalreadypaved
thewayforadifferentbreedofentrepreneursandenterprises(Baporikar,2016).Theshifthasbeen
frommortartomentalmodelsandbricktoe-platforms.Hencetheneedtostudynotonlythenatureof
theindividualswhoidentifyopportunitieswhenothersdonotbutalsotheopportunitiesthemselvesand
thenexusbetweenindividuals,opportunities,andprevalenteconomicsystems.Thelastdecadesawthe
conceptofsustainableSMEs,innovations,andentrepreneurshipgainattention,especiallytoachievea
moresustainablesocietyleadingtotheglobalshiftfromonemodeloftheeconomytoanothercausing
sustainabilityofentrepreneursandSMEsconcernsatthemicro-level(Baporikar,2018a).Amultidi-
mensionalapproachtodesigningstrategiesandinterventionstomitigateCOVID-19impactonSMEs
andentrepreneurship,especiallyinthepostCOVIDera,willhaveanimportantinfluenceonthestate
ofbusinessandgovernment, especiallywhenconsidering theeffectsof technologicaldevelopment,
innovation,glocalization,andnationalizationpoliciesthatneedtobeadoptedforinclusivesustainable
growthandenhancedandefficientutilizationglobalresources.Thatmeansthereislikelytobeashift
inhowentrepreneurshipdevelopmentandentrepreneurialopportunitieswillbeperceived,developed,
andresourced.Hence,thefocusofthisbookwillbetoexaminestrategiesandinterventionstomitigate
COVID-19tosustainSMEsandentrepreneurialinnovationinthepost-COVID-19era.Thescholarly
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valueoftheproposedpublicationisself-evidentbecauseoftheincreaseintheemphasisplacedonSMEs
whicharemostbadlyhitduetothispandemic.

Moreover,thereisadireneedforunderstandingcomprehensivelythecomplexityintheprocessof
SMEsandentrepreneurshipanditsdevelopmentsinceentrepreneurialinnovationandsustainabilityare
contextual.CompetencesandskillstodayareacrucialresourceinSMEsandentrepreneurship,entre-
preneurialinnovation,andsustainabledevelopment.Further,thebookdedicatestodesigningstrategies
andinterventionstomitigateCOVID-19impactonSMEsandentrepreneurship.Itisimportanttoknow
whatishappeningonbothnationalandinternationalfrontstobeabletounderstandanddevelopeffec-
tiveresponsestomeetthesenewdemands.Itprovidesdiscussionandtheexchangeofinformationon
principles,strategies,models,techniques,methodologies,andapplicationsofstrategiesandinterventions
tomitigateCOVID-19impactinthefieldofpublicandprivateorganizations.Itaimstocommunicate
thelatestdevelopmentsandthinkingonentrepreneurshipsubjectworldwide.Drawingonthelatestde-
velopments,ideas,research,andbestpractice,thisbookintendstoexaminestrategiesandinterventions
tomitigateCOVID-19andtheimplicationsofthechangesduetotheCOVID-19.

COVID-19isauniquepandemicandthoughitisnew,ithasbroughtaboutadifferentkindofglobal
crisis.IthasahugeimpactonhumanityingeneralandmoresoonthesustainabilityofSMEs.Governments
andallstakeholderstheworldoverareformulatingandworkingonvariousstrategiesandinterventions
tomitigatetheCOVID19impact.Thesubjectareaisacombinationofentrepreneurship,sustaining
ofSMEs,entrepreneurialinnovationsforpost-Covidtoensuregrowth,anddevelopment.Thegoalof
thisbookistobeaninternationalplatformtobringtogetheracademics,researchers,decision-makers,
policymakers,andpractitionerstosharenewtheories,researchfindings,andcasestudiestoenhance
understandingandcollaborationinissuesforstrategiesandinterventionstomitigateCOVID-19negative
impactandsustainSMEsandpromoteentrepreneurialinnovation.

TheproposedtopicforpublicationwillnotonlyfacilitateinidentifyingtheSMEsandentrepreneur-
shipmechanisms,frameworks,competencies,andskills,whichisimperativeforeconomicdevelopment
inthepost-COVID-19periodbutwillhelpinbenchmarkingwithglobalpractices.Itwillalsoaidentre-
preneursandglobalorganizationstodevelopinnovativelyandbecomemoresustainable.Itwillalsoaid
theinstitutionsofhigherlearningandeducatorstofocusproperlyandhelppolicymakersindesigning
andimplementingpoliciesthataremoreeffectiveinthepost-pandemicera.

OBJECTIVE OF THE BOOK

Thescholarlyvalueoftheproposedpublicationisself-evidentbecauseoftheincreaseintheemphasis
placedonSMEsandEntrepreneurship,innovation,andsustainabilitygloballyandmoresoitwould
beatthecenterstagepost-pandemicforbothdevelopedanddevelopingeconomies(Baporikar,2021).

Theproposed topic forpublicationwillnotonly facilitate in identifying thestrategiesand inter-
ventionstomitigatetheCOVID19impactonSMEsandEntrepreneurshipmechanisms,frameworks,
competencies,andskills,whichisimperativetokeeptheenginesofeconomicdevelopmentbutalso
helpsinbenchmarkingwithglobalpractices.Itwillalsoaidtheentrepreneurs,organizationsgloballyto
developinnovativelyandbecomemoresustainablebyovercomingtheCOVID19negativeimpactand
slowdown.Itwillalsoaidtheinstitutionsofhigherlearningandeducatorstofocusproperlyandhelp
policymakersindesigningandimplementingpoliciesthataremoreeffectiveinthepost-pandemicera.
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TARGET AUDIENCE

Theprimary intendedaudience isscholar-practitionerswhorequirequalifiedReferencematerial re-
gardingthesubjectmatteroftheproposedpublicationasoutlinedabove.Thesecondaryintendedau-
dienceismanagers,organizationdevelopmentspecialists,consultants,educationalists,policymakers,
andundergraduate/graduatebusinessstudentswhorequirethesameReferencematerial.Atthesame
time,whilehavingacademicrigor,thewritingofthebookwillbeinawaysuchthatnon-academics
andnon-specialistscanunderstandit;itwillbeappealingtothepublic.Theprimaryintendedaudience
isscholar-practitionerswhorequirequalifiedReferencematerial regarding thesubjectmatterof the
proposedpublicationasoutlinedabove.Thesecondaryintendedaudienceismanagers,organization
developmentspecialists,consultants,educationalists,policymakers,andundergraduate/graduatebusi-
nessstudentswhorequirethesamereferencematerial.Atthesametime,whilehavingacademicrigor,
thewritingofthebookwillbeinawaysuchthatnon-academicsandnon-specialistscanunderstandit;
itwillbeappealingtothepublic.

TOPICS OF INTEREST

Thebookincludes,amongothers,thefollowingtopicsofinterestforacademicsandpractitioners:

• TheoriesandPhilosophiesofSMEsSustainability
• RegulatoryFramework,Models,ClassificationforSMEs
• GovernmentRoleinDesigningPoliciesPostPandemicEra
• COVID19ImpactonSocial,Economic,Political,Health,Finance
• MitigationApproachesforCOVIDImpact
• InterventionsandPracticesToMitigatetheCOVID19ImpactonSMEs
• SMEsinPractice,Education,andTraining
• SustainabilityStrategiesforDevelopingSMEs
• BestPracticesandCaseStudies

Thisbookpresentsacollectionof30chapterscontributedbyacademicians,researchers,practitioners,
andmanagers,whoareexpertsinthefield,andeachchapteraddressesakeytopic.Abriefoutlineof
these30chaptersfollows.

Chapter1,Assessing the Competitiveness of Sri Lanka’s Tourism in Covid Period by Porter’s Dia-
mond Model,adopts thePorters’Diamondmodel to thetourismsector inSriLankatoenhancethe
competitivenesswithintheCOVID-19pandemic.Thestudysamplehadbeenderivedbyprioritizing
locked-downareasduetoCOVID-19bytargetingkeystakeholders.Withinthelightofscholarlyworks
basedDiamondmodel,everysixfacetsarequalitativelydiscussed.Findingsreflectstakeholders’vul-
nerabilitytoexternalshocksasthemostvitalfacet.

Chapter2,Collective Approach and Best Practices to Develop Skills for Post-COVID Era,sharesthe
Portugueseproject“LinkMeUPActionPlan-1000ideas”,whichisanationalsupportsystemforthe
co-creationofinnovation,creativity,andentrepreneurship.Themaingoalofthisistoincreasecoopera-
tionbetweenallthePortuguesePublicPolytechnicstodevelopanewmindsetbetweenteachers,staff,
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andstudents. Italsoseeksthepromotionofqualifiedentrepreneurshipwhileco-creatinginnovation
withinthebusinesscommunity,generatingideas,andcreatingnewcompanies.

Chapter3,Corporate Social Responsibility Interventions for Namibia’s Post-COVID-19 Sustainable 
Banking Sector,explorestheroleofcorporateSocialResponsibility(CSR)asamechanismforembed-
dingasustainabilityframeworkwithintheNamibianBankingsectorpost-Covid-19,currentlyfacinga
loomingdeteriorationofassetqualityandchronicliquiditycrises.Thestudyidentifiedvariouschange
interventionsforcommercialbanks,likeimprovedCSRreporting,stakeholderengagement,andprefer-
entialpricingstrategiesforvulnerablepeopleinsociety.Recommendationsincludethedevelopmentofa
uniformCSRframeworkinlinewithinternationalbestpracticescontextualizedtolocalsocio-economic
conditions.

Chapter4,COVID-19 Lessons for Mitigation and Future SMEs Prospects,focusesonhowSouth
AfricanSMEshavefaredandtheirsustainabilitypost-Covid-19.Africancountriesstrugglewithmain-
tainingasustainableentrepreneurshipecosystemowingtoseveralfactorsincludingpoorgovernance
systems,dilapidatedinfrastructure,poorfundingsystems,andabsenceofenterpriseeducation.These
factorscompromisetheacclaimedbenefitsofSMEs,whichoftenexperienceashortlifespan.Assuch,
SMEs’performanceisconsideredlessthansatisfactory.TheemergenceofCovid-19hashadafurther
negativeimpactonthistrend.Asonecanimagine,manybusinessestodayhaveyettoexperienceany-
thingclosetotheupsetbroughtaboutbythepandemic.Thereisthereforejustificationforaconcerted
interestinhowSMEswillbouncebackpost-Covid-19inAfrica.

Chapter5,Cultural Approach to Mitigate COVID-19 Impact: Comparative Perspective,aimstoex-
plainandsharebestpracticesofPortugalandBraziltomitigateCOVID-19impacts.Usingprimarydata,
apresentationismadebetweenavariedsetofmeasuresandactionscarriedoutbythetwocountries,
similarinlanguage,butdifferentinculturesandrealities.Theresultscouldbepracticalguidelinesfor
potentialimplementation.Theconclusionseemstopointoutthatsolutionsrequireinvolvementforall
stakeholders,beinginnovationandcriticalbehaviorameanstopursuethepathofsustainabledevelopment.

Chapter6,Current and Post-COVID-19 Impact on SMEs Business Growth and Sustainability Trajec-
tory,attemptstostudytheeffectofCOVID-19pandemic’simpactonbusinesssuccessandfailureswith
anemphasisonSmallandMedium-SizedEnterprises(SMEs).Theotherprimeobjectiveofthechapter
istodiscussthevariousstrategieswhichhavebeeninstigatedbytheGovernmentandotheragenciesto
managetheadverseeconomicconsequencescausedbythepandemicsituation.Theresearchreviewsand
thetheoreticalinvestigationwasdoneusingthesecondarysourceofdatarevealsthattheSMEssector
hasinfusedstrategicmeasuretobringbackthesituationtonormalcy.

Chapter7,Designing Multi-Criteria Decision-Making Framework to Reduce Post-COVID-19 Impact 
on SMEs,seeksoutchallengesoftheMSMEsectorofsucheffortswhichareoftentakentorestartit.Mi-
cro,smallandmedium(MSME)entrepreneurshavebeenhighlyimpactedduetotheCovid-19Pandemic
lockdown.DuetolockdownMSMEsectorcouldn’texporttheirstuff,couldnotgettheirancillaryparts,
nostaple,notransportationunabletotrytomarketing.Mostimportantpartmigrantlaborersrushedto
theirvillagesornatives,sowithoutlabororworkforce,theassemblystopped.

Chapter8,Determinants for SMEs and Entrepreneurship Success Post-Pandemic, focusesonthe
determinantsforSMEsandentrepreneurshippost-pandemicsuccessintheUgandacontext.SMEsand
otherenterpriseshavebeengreatlyimpactedbytheCOVID-19pandemicgloballywithdiverseout-
comes.WhilesomeSMEshaveexperiencedfailuresandhavepermanentlyclosedoperationsduetothe
COVID-19pandemic,otherSMEshaveshownresilienceandhavebeenabletoadapttheiroperations
tocopeduringandpost-pandemicperiods.TheresilientSMEs’successeshavebeenmadepossibleby
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severalcriticalfactorsintheinternalandexternalbusinessenvironments.Someofthedeterminantsfor
SMEsandentrepreneurshippost-pandemicsuccessincludefinancialliteracyandsavingscultureand
technologyadaption.Furthermore,identifiedchallengesthathamperSMEs’survivalandpost-pandemic
successrateincludefinancialchallengesandlackofonlinepresence.

Chapter9,Digital Transformation of SMEs in Energy Sector to survive in the Post-COVID-19 Era,
emphasizesthedigitaltransformationofSmallandMedium-scaleEnterprises(SMEs)intheenergy
sectorthatspecificallyengageinthebusinessofSolarWaterHeaters(SWH);tosurviveandeventostay
competitiveinthepost-Covid-19era.Anovelframeworkissuggestedforthedigitaltransformationof
SMEsandsuggestionshavebeenmadetomitigatechallengesandprospectsforfurtherworkprovided.

Chapter10,Entrepreneurial Innovative Business Strategies for COVID-19 Impact Minimization to 
Enhance Sustainability,thechapterarguesthatbusinessesneedinsurancethatcoversfinanciallosses
duetopandemicoutbreaks.Hence,universitiesneedtotaketheleadinresearchtoadvisebusinesseson
thestrategiestobeundertakenduringacrisislikeCOVID-19.

Chapter11,Entrepreneurial Orientation and Business Growth: COVID-19 Implications for SMEs 
in Zimbabwe,investigatestheinfluenceoftheentrepreneurialorientationdimensions(i.e.risk-taking,
innovativeness,andpro-activeness)onSMEgrowthinMasvingo,Zimbabwe.Theresultsshowthatrisk-
takingandpro-activenesshaveasignificantpositiveimpactonbusinessgrowthwhileinnovativeness
hadaninsignificantnegativeeffectonSMEs’businessgrowth.

Chapter12,Evolution of the Firm Structure in the Post-COVID-19 Era: A Roadmap for Turkish SMEs,
analyzessmallandmediumenterprisesinTurkeytoprovideinsightontheirpost-COVID-19performance.
TheanalysisstartswithasnapshotofthefirmstructureandfirmsizedistributioninTurkey.Abrief
overviewofthecourseoftheCOVID-19pandemicinTurkeyhasbeenprovided.Thepolicyresponses
totheeconomiceffectsofthehealthcrisishavebeendiscussed.SMEs’mediumtermdynamicshave
beentabulatedusingthedataofopeningandclosingfirmsduringthefirstmonthsofthepandemic.
SeveralsurveysconductedwithSMEsduringthepandemicbypublicandprivateorganizationshave
beencombinedtomatchthebusinessowners’expectationstopolicyresponses.Toassessthepublic
responsetotheshockandthesolutions,thestockmarketperformanceofSMEshasbeencomparedwith
largefirmsusingstockmarketindicesofXKOBI,XPGIP,andXU100.

Chapter13,FOREX Risk Administration in Sinaloa’s Micro Industries: Case Study,presentsacase
relatedtotheadministrationoftheexchangerisksinanindustrialmicroenterpriseofSinaloa,itsobjec-
tiveistocontrasttheeffectobtainedonthedecision-makingprocessbymanagingtheexchangerisks
inherentinthebusinessesthatbuyimportedrawmaterialstobeabletoproducetheirgoodsthatthey
commercialize.The results indicate that it ispossible tomanage theexchange riskusingderivative
productsinthemicroenterprisestudied.

Chapter14,Impact of COVID-19 on Indian SMEs and Survival Strategies,dealswiththeimpactof
Covid-19onIndianSMEsanddiscussesthesurvivalstrategies.

Chapter 15, Innovative Government-Backed Policy Measures in Nigeria for Sustaining MSMEs 
Post Pandemic,investigatestheadequacyoftheInnovativeGovernment-BackedPolicyMeasuresasa
sustainabilityplanforMicroSmallandMediumEnterprises(MSMEs)inthePost-COVID-19Erain
Nigeria.Fromatargetpopulationof2,300MSMEs,asampleof729companieswasdrawnusingthe
sampledeterminationformula.Withregardstothegovernmentfiscalstimulus,itwasfoundthattherelief
materialsandcashassistance,taxreliefs,debtrescheduling,andsupportincentiveswereinadequateto
forestalltheadverseeffectofCOVID-19onthebusinessoperationsofMSMEs.Inpracticalterms,the
chapterconfirmsastrongreadinessinNigeriatosustainMSMEsinthePost-COVID-19Era.
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Chapter16,Interventions and Practices to Mitigate COVID-19 Impact on SMEs,highlightstheim-
portanceandcontributionofdifferentinterventionstowardscontinuityofbusinessesastheytrytostay
afloatinthemiddleofaglobalpandemic.Itconveyscontextualinsightsfromdifferententrepreneurs
operatingSMEsinfivesectorsoftheeconomy,thatis-manufacturing,hospitality,education,construc-
tion,andwholesaleandretailtrade.

Chapter17,Leading Innovation to Endure COVID-19,examinestheroleofinnovativeleadership
inenduringtheCovid-19impactonSMEs.Theliteraturereviewapproachisadoptedtoestablishthe
relationshipbetweeninnovativeleadershipandsustainabilitythroughworkforcecreativityandbusiness
processinnovation.

Chapter18,Mitigation COVID Strategies Comparison Between the United States and Europe,com-
paresthedifferentmeasuresadoptedbyeachregionandanalyzetheimpacttheyhaveontheeconomy
andsmallandmediumbusinesses.Specificconclusionsabouttheimpactofthemeasuresadoptedare
extractedandsomelessonsaredrawn.

Chapter19,Plausibility of Precision Agriculture as a COVID-19-Compliant Digital Technology for 
Food Security and Agricultural Productivity in Nigeria,discussestheplausibilityofprecisionagricul-
ture(PA)asaCOVID-19-compliantdigitaltechnologytotacklethechallengesoffoodinsecurityand
lowagriculturalproductivityinNigeria.AdoptingthePAincommercialagriculturewillimprovefood
production,increasefoodexports,grossdomesticproducts(GDPs),andstrengthentheactualization
ofsustainablefoodsecurityandthechapterconcludeswithpolicysuggestionsformitigatingtherising
trendsinfoodinsecurity,foodinflation,andlowagriculturalproductivity.

Chapter20,Positive Approaches and Practices for Sustainable SME Development in COVID-19 
Context,isdedicatedtotheresearchandanalysisofpositivepracticesimplementedbysmallandmedium-
sizedenterprises(SMEs)inRussiaamidtheCOVID-19pandemic.Theintroductionofstrictquarantine
measuresharmedthefinancialconditionofalleconomicsectors;therefore,themostaffectedindustries
oftheRussianeconomyhavebeenidentified.ThechapterconsidersthepositivepracticesusedbySMEs
operatingintheaffectedindustriessuchastourismandhotelbusiness,foodserviceindustry,andfitness
industry.Whentheborderswereclosedandaftertheliftingofsevererestrictions,domestictourismsaw
thefastestdevelopment.Thisstudyshowedthatamidstrictisolation,onlyfoodserviceestablishments
thatmanagedtoadoptanewmodelofservices:connectiontoaggregators,organizationofmealsdelivery
toclients,take-awayorders–wereabletocontinueoperating.

Chapter21,Post-COVID Indigenous Women Entrepreneurship: A Case of the Kichwa-Puruha in 
Ecuador,intendstoshedlightonthesocioeconomicandculturaltraitsoffemaleentrepreneurshipinthe
Kichwa(Quichua)-PuruhaindigenousgroupandhowthisrelatestotheSumakKawsay(Harmonious
Life)intheregionofChimborazo,oneofthemostimpoverishedprovincesofEcuador.

Chapter22,Post-Pandemic Sustainability Strategies for Zimbabwean SMEs,seekstoexploresus-
tainabilitystrategiesthatcanbeemployedbySMEsinZimbabweinthepost-COVID-19pandemicera.
Notably,sevensustainablestrategiesemergedfromthethematicanalysis,namely,onlinemarketplaces,
leveragingtechnology,cost-cuttingmeasures,customerrelationship,innovationandcreativity,sustain-
ableculture,andcollaborationandpartnerships.Theresultsofthisstudyhelpthepolicymakersand
practitionersinmakingsounddecisionsrelatedtoSMEssustainabilitybasedonempiricalevidence.

Chapter23,Prioritization of Bank Selection Decision in Pandemic Process Using a Novel Decision-
Making Model,dealswiththehowpandemicprocesscausedchangesinthebankchoicesofconsumers
asitaffectedallotheractivitiesinTurkey.ThestudyusingthePythagoreanFuzzyAnalyticHierarchy
Process(PFAHP)toprioritizetheselectioncriteria,aimstoprovidemorefreedomfordecision-makers
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inexpressingtheiropinions.Notonlyquantitativecriteriasuchasinterestrate,ATM,andthenumberof
branches,butalsotheenvironmentalandsocialimpactsofthepandemic,ninemaincriteriahavebeen
determined.Asaresultofinterviewswithdifferentsectors,itwasfoundthattheloaninterestrateisthe
mostimportantcriterion.TheresultswerecomparedwithdifferentclassicalandfuzzyAHPmethods
anditwasfoundthatthePFAHPmethodproducedreliableandinformativeresultsthatbetterrepresented
theuncertaintyofthedecision-makingprocess.

Chapter24,Psychological Resilience to Mitigate Mental Distress Due to COVID-19 Pandemic Among 
the Employees of SMEs,concentratesuponriskfactorsassociatedwithCOVID-19pandemicwhichlead
topsychologicalimbalancesamongtheemployees.Itidentifiesdifferentphysiological,emotional,and
behavioralinconsistenciescausedduetotheimpactofthepandemicandexplainsvarioustechniques
ofpsychologicalresiliencewhichincludetheassessmentofthefourpillarsi.e.sleephygiene,nutrition,
physicalfitness,andsocialsupport;emotion-basedcoping,grounding,diaphragmaticbreathing,mind-
fulness,altruism,andself-awareness.

Chapter25,Significant Complex and Non-Complex Objects During COVID-19,shedslightonhow
themakingofobjectsbothcomplexandnotcomplexshouldtogetherbesupportedtomaintainand
growtheabilityandcapacityforanationtoprovide,particularlyduringdifficulttimes.Ifovertime,
thecapacityandabilitytomakeobjectsisreplacedwithimportingproductsfromothernations,then,
wheninternationalbordersarerestrictedorevenclosed,theprovisionofgoodsbecomesasignificant
challenge.ObservingtheresponsebyAustralianmanufacturersastheypivotedtheiractivitiestoaddress
shortagesofkeyobjectsneededduringtheCOVID-19pandemichighlightedthevalueofthissectorin
themakingofobjectsthatarebothcomplexandnotsocomplex.

Chapter26,Strategic Measures and Tactical Interventions for COVID-19 Impact Relief on SMEs,
deliberatesonhowtheCovid-19pandemichascausednumerousimpactsontheglobalsocio-economic
environment,affectingthebusinesscommunities,particularlySMEs.Itdiscussestheneedfortheright
tacticalinterventionstoroughoutthispandemic.

Chapter27,Strategies for Critical Sector Development Post Pandemic,isplannedtodiscusssuch
post-pandemicstrategiesforcriticalsectordevelopmentintheIndiancontexttoresumetheirgrowth.
Therequireddataforthepresentstudyiscollectedbybothprimarysourcesandsecondarysources.

Chapter28,Strategies to Mitigate COVID-19 Challenges of Universities in Bangladesh,explores
challengesandmitigationstrategiesbasedonquantitativeandqualitativestudieswithundergraduateand
graduatestudentsofpublicandprivateuniversitiesinBangladesh.Thestudyhascoveredbothpublic
andprivatelyownedgeneralandengineeringuniversitiestoexploremorespecificissuesanddirectives.
Moreover,in-depthinterviewswereconductedwithteacherstolearntheproblemstheyfacedandsubse-
quentstrategiestocopewiththechallengestominimizethesechallengesandeducationalloss.Thestudy
identifiedtheinfrastructural,technical,psychological,health,educationalpolicy,andfinancial-related
challengesfacedbykeystakeholders.Thestudyincorporateddirectivestoovercomethesechallenges
andprovideguidelinesforpolicymakersathomeandabroad.

Chapter29,Sustaining SMEs Management and Innovations Post-COVID Era,pointstotheimpor-
tanceofthesustainablefunctioningofSMEsforthenationalandglobaleconomyandprovidesanswers
thateliminatefurtherriskstosocietyasawhole.Thesubjectoftheresearchisthesustainabilityof
medium-sizedenterprisesinSerbia.Thepurposeofthischapteristofindouthowthenegativeeffects
canbemitigatedpost-COVID-19crisisonthebusinessofSMEsandthefinancialresultofthecompany
usingthedescriptivemethod.Thecontributionistopointoutthesocialandeconomiccomponentsofthe

xxx



Preface

sustainabilityofSMEs,governmentresponsibility,andwhatistheresponsibilityofbusinessstrategies
forovercomingtheCOVIDcrisisinWesternBalkansandthesurroundingarea.

Chapter30,Training as a Strategic HRM Tool to Foster Employee Development in SMEs,aimsto
highlighttherelevanceoftraininganddevelopmentforemployeesinSMEorganizations,andhowit
canpositivelyimpactworkplaceperformanceandensurethesurvivaloftheorganizationinthecurrent
environment.

Inshort,thisbookincludesawidevarietyofapproaches,problems,anddiscussionsintheareaof
strategiesandinterventionstomitigatethecovid-19impactonSMEsforsustainingSMEs,entrepreneurial
innovation,entrepreneurshipdevelopmentinthepost-COVID-19era.Itprovidescolorandafreshlook
atsomedifficultconceptsandafieldthatisdifficulttounifyasitisdynamicandstillemerging.The
expertiseprovidedhereincomesfromallovertheworld,andalthoughtherearecommonthemesamong
thechapters,eachprovidesauniqueviewpointthatresultsfromculturalandgeographicdifferences.
Ibelievethatsuchdiversityofthoughtisanecessarycomponentintheadvancementofthebodyof
knowledge,regardlessofthedisciplineofinquiry.Ihopethatyouagreeandenjoythecontributionsof
ourauthors.Ialsotrustthatthebookwillprovideanopportunitytolearnaboutnewideasandmethods
ofSMEsandentrepreneurialinnovationsbasedonacross-culturalcontext.

Thebookalsofocusesonexpandingandimprovingentrepreneurshipteachingandknowledge-transfer
activities,forpolicymakerstoappropriatesupportinitiativesandframeworksapartfromenhancedun-
derstandingstimulatingadditionalresearchinthisareaforthisglobalcrisisperiodofCOVID19.The
needtoensurethatSMEssurvivethepandemicandentrepreneurialinnovationsflourishinthesetrying
timesgloballyareambitious.However,together,wecanmakeminimizetheimpactofthisglobalcrisis
andeventreatitasanopportunityforallstakeholderstoensurethatSMEsnotonlysurvivebutalso
comeoutunharmedforabetterworldforall.

Insum,Handbook of Research on Strategies and Interventions to Mitigate COVID-19 Impact on 
SMEsisastepinthatdirectionbypresentinganinclusiveanalysisandblendsoftheresearchstreams
onsustainingSMEs,entrepreneurialinnovation,entrepreneurshipdevelopmentinthepost-COVID-19
era.Itprovidesanunderstandingofthiscomplexandmulti-facetedprocess.Itisusefulinguidingfuture
researchasitpresentscomprehensiveknowledgerelatingtoSMEs,entrepreneurship,andinnovationsin
theCOVID19era.Itisthefirstbookthatgivessystematicinformationaboutstrategiesandinterventions
tomitigateCovid19impactonSMEssothattheSMEscontinuetonotonlysustainbutevolvebetter
andgrowstrongerinthepostCOVID19era.

Neeta Baporikar
Namibia University of Science and Technology, Namibia & University of Pune, India
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