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Abstract
Modern mobile ticketing service solutions facilitate access to mobility services and free customers from difficult purchasing decisions. However, implementing these solutions is complex, as they involve many different stakeholders, with sometimes conflicting interests. This paper presents a survey of mobile ticketing services in the urban mobility context. It starts by defining mobile ticketing and explores the different electronic ticket schemes that are being implemented around the world, as well as the most used technologies to provide the service. Then, it addresses the complex mobile ticketing ecosystem, identifying the main actors involved, their motivations, and concerns. This allows the authors to define their role and contribution to the mobile ticketing ecosystem. Finally, the paper presents future trends and research directions related to mobile ticketing services, being a valuable guide for researchers and practitioners.Request access from your librarian to read this article's full text.
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