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Section 1
Digital Social Research: Challenges and Opportunities

This section collects epistemological and theoretical contributions aimed at introducing challenges, 
opportunities, characteristics, peculiarities, and future scenarios of digital social research.

Chapter 1
EpistemologyoftheDigital.................................................................................................................... 1

Enrica Amaturo, University of Naples Federico II, Italy
Biagio Aragona, University of Naples Federico II, Italy

Thedebateontheconsequencesthatbigdataandcomputationaltechniqueshavegeneratedinsocial
scienceshasdevelopedfromtwooppositeextremes.Aconsistentgroupofscholarstodaysupportsan
activecommitmentofsociologistsindealingwiththetechnologicaldimensionofsocialinvestigation.
Theworksdevelopedbythese“digitalsociologists”focusonthedefinitionofamethodofsocialresearch
thatadoptsacriticalpostureontherolethatdigitaltechnologymusthaveinscientificresearchbut,at
thesametime,creativeonthepossibilitiesofferedbytechnologytoresearch.Thisposturerequiresgreat
attentiontotheepistemologyofthedigital.

Chapter 2
TheDifficultJoiningofTheoryandEmpiricalResearch:StrengthsandWeaknessesofDigital
ResearchMethods................................................................................................................................. 11

Emiliana Mangone, University of Salerno, Italy

Manyapproachestothestudyofthesocialsciencesrelyontheinterpretationofrealityitself,giving
risetothequantitative/qualitativedispute.Thesemethodscannotexistonewithouttheother–norcan
theynecessarilyfindthemselvesonoppositepoles.Tofollowonedoesnotmeantoforsaketheother;
onthecontrary,bothoffertheopportunitytoobservefromdifferentanglesaspectsofthephenomenon
investigated,grantingmoreeffectivereadingsofitscomplexity.Whilesociologyhasreproduceditsvarious
stancesinitsscholarlyanalyses,themostrecentdebatehasrelinquishedthisdebatetofocusontwo
alternativefeatures.Bothpertaintosociologyandtheroleofsocialscienceresearchers:theconjugation
betweentheoryandempiricsandthecrisisofsociologyinprovidinganswerstosocietalchanges.This
contributionaimstoaddresstheissuesrelatedtotheconjugationbetweentheoryandempiricalresearch





consideringdigitalresearchmethods.Theauthoroutlinestheirstrengthsandweaknesseswithoutforgetting
theoriginalstatusofsociologyasascience.

Chapter 3
GoingDigital:ChallengesandOpportunitiesforSocialResearchMethodology................................ 24

Felice Addeo, University of Salerno, Italy
Valentina D’Auria, University of Salerno, Italy

Thedigitalsocietyisaresearchobjectthatstilllacksaclearandshareddefinition,asitisalwaysin
progressiveandwhirlingtransformation.Fromamethodologicalpointofview,digitalsocietyisthen
a fruitful ground for experimentation and innovation.However, theunceasingflourishingof online
socialpracticesandtheinnovativewaystoframeintodatatheonlineactivitiesofindividualsmakethe
knowledgedrawnfromthewebalwaysuncertain,revisable,andathighriskofobsolescence.Social
researchtriedtofacethechallengesposedbythedigitalsocietyfirstbyadaptingtheestablishedsocial
researchmethodstothenewdigitalenvironmentsandthencreatingnewones.Neitherapproachhasbeen
abletodefinewhicharethemostvalidandreliablemethodologicaltoolstostudythedigitalsociety,nor
todrawasharedvisionthatwouldallowsocialresearchtoadvance.Thischapterdiscussesthechallenges
andopportunitiesthatthedigitalsocietyposestosocialresearchmethodologyandreflectsontheneed
fornewepistemologicalandmethodologicalpositions.

Chapter 4
TheFutureof“DigitalResearch”......................................................................................................... 42

Costantino Cipolla, University of Bologna, Italy

Sociology isadiscipline inevitablybasedon interpretativecategoriesofsocial realityderivedfrom
aspecifichistoricalphase.Inaperiodthatisincreasinglydefinedasaneweraordigitalsociety,can
sociologicalknowledgenotbeupsetbythisoverloadofchangesofeverykindandnature?Andcanthese
changesnotinvolveallidentitycomponentsofsociology,namelytheory,research,andtheusabilityof
itsknowledge?Giventhis,itseemsratherevidentthatthisvolumeisthesignofthetimesandtestify
the variety and flexibility of digital methods. The author limits to dealing schematically with two
methodologicalcomponentsthatareconstitutiveofthedigitalrevolution:theshiftfromthetraditional
andgloriousethnographytothenewandemergingnetnography,especiallyasregardsthequalitative
side,and,onthemoreproperlyquantitativeside,theoverwhelmingandboundlessspreadofbigdata.
Abriefandselectivedescriptionofthese“transitions”willbecomplementedbyathoughtfulevaluation
oftheirpotentialforthefutureinthepeculiarfieldofinquiry.

Chapter 5
ResearchEthicsintheSocialSciences................................................................................................. 54

Gianluca Attademo, University of Naples Federico II, Italy
Alessia Maccaro, University of Warwick, UK

TheformulationofChartsforresearchethicsandCodesofconducthasbeengrowinginthelastfew
decades,ontheonehandduetoarenewedawarenessoftheethicaldimensionsofresearchgovernance
andtherelationshipbetweenregulatorsandresearchers,andontheotherhandfor theexpansionof
possibilitiesachievedby innovation in informationandcommunication technologies.Thevoluntary
involvement of research participants, risk management and prevention, data protection, community
engagement, reflexivity of researchers are some of the centres of gravity of a debate that involves





researchers,institutions,andcitizens.

Chapter 6
DoingResearchWithOnlinePlatforms:AnEmergingIssueNetwork................................................ 65

Francesco Marrazzo, University of Naples Federico II, Italy

Thepost-APIageindigitalresearchhasbroughtimmediateconsequencesinresearchactivitiesbased
on(big)dataownedbyonlineplatforms.Evensomeinitiativesmadebyonlineplatformsthemselves,
mainlybasedonfundingspecificresearchprojects,havenotfoundawarmreceptionintheresearch
communityandhavebeenconsiderednotenoughtodoresearchonthemostrelevantphenomenaof
thedigitalpublicsphere.Therefore,sincetheaccess-to-datahasbecomearelevantissueevenforcivil
societyorganizationsandpublicactorsdealingwithdigitalecosystem,aspecificbrand-newissuenetwork
amongpublicinstitutions,NGOs,andresearcheshasbeenestablished.Thetechnicalexpertise,theshared
interests,andthefulfilmentofsimilargoalsinshapingpublicvaluesintheonlineplatformsactivities
seemtobecrucialtothepermanenceandeventotheinstitutionalizationofsuchanissuenetwork.

Section 2
Digital Data Collection and Capture

This section will discuss issues related to data collection and capture by opening the discussion to 
elements such as primary and secondary data, scraping or APIs, data access, sampling biases, ethics, 
sociotechnical mediation, post demography, and representativeness.

Chapter 7
OnlineResearchPracticeandIntegratedPerspectivesofInquiry:Dis(advantages)ofWeband
E-MailSurveys..................................................................................................................................... 88

Sergio Mauceri, Sapienza University of Rome, Italy
Maria Paola Faggiano, Sapienza University of Rome, Italy
Luca Di Censi, Human Foundation Do, Italy & Think tank per l’Innovazione sociale, Italy

Theauthorsreconstructthesystemofadvantagesandlimitsofe-maildatacollectionandwebsurvey
techniqueinsocialresearch;forthispurpose,theyexamineindetailasetofstudiesthatstimulatemultiple
reflections,bothwithreferencetotheoverallvalueofsurveyresearchandontheroleofthewebfor
socialsciences.Thesubjectofallselectedresearchdesignsisacomplexsocialproblemthatinvolves
the internet,bothfocusforobservationand tool for research:voting intentions,socialeffectsof the
pandemic,thequalityofuniversitylife,technologyaddiction.Ineachresearchexperience,fordifferent
reasons—aboveallduetothelackofasingle,self-sufficientdatacollectionmode—,theauthorsfavor
theintegrationofresearchstrategies:1)mixed-modesofdatacollection,2)follow-uppanelwebsurvey,
3)mixedmethodsresearch,4)introductionofapreliminarypilotstudy,5)multilevelsurvey.

Chapter 8
DoingWebSurveysDuringUncertainTimes:ReflectionsFromaResearchExperienceonthe
COVID-19PandemicinItaly.............................................................................................................. 112

Gabriella Punziano, University of Naples Federico II, Italy
Felice Addeo, University of Salerno, Italy
Lucia Velotti, City University of New York (CUNY), USA

Thechapterwillfocusonusingawebsurveyadministeredusingsocialnetworksasagatheringpointto





collectdataonpeople’sriskperceptionandtheirundertakingofprotectivebehaviorsduringtheItalian
COVID-19crisis.Thiswasanunprecedentedmomentinthedigitalagewhentherewasnopossibility
ofphysicalcontactduetothelimitationsimposedoncoexistencebythehealthemergencytostemthe
spreadofthevirus.Thisiswhendigitalconnectionsaretheonlylinkamongpeople,andtheonlytool
thatcanbeusedfordoingsocialresearchistryingtosatisfythedesireforknowledgewithoutlimiting
thepotentialforknowledgeproductionevenintimesofprofounduncertaintyandseverallimitations.
Analyzingtheparticipants’feedbackonwebsurveysduringtimesofdeepuncertaintyallowstheauthors
toshowwhatisclearlyhappeningtosocialresearchcurrently.Thediscussionswillbesupportedbyan
auto-ethnographyconductedoncommentsleftbytherespondentstothesurvey.

Chapter 9
WhatPreventsYoutoPlugintoOnlineSurveys?.............................................................................. 131

Burcu Karabulut Coşkun, Kastamonu University, Turkey
Ezgi Mor Dirlik, Kastamonu University, Turkey

Intoday’sworld,whichhasbeenadministeredbycomputersandartificialintelligenceinmanyareas,
onlinedatagatheringhasbecomeaninevitablewayofcollectingdata.Manyresearchershavepreferred
onlinesurveying,consideringtheadvantagesofthismethodovertheclassicalones.Hence,thefactors
thatmayaffecttheresponserateofonlinesurveyinghavebecomeaprominentresearchtopic.Inlinewith
thepopularityofthisissue,thepurposeofthischapterwastoclarifytheconceptofonlinesurveys;give
informationabouttheirtypes,advantages,andusage;andinvestigatethefactorsthataffecttheparticipants’
responsebehaviors.Besidesthediscussionsonthetheoreticalframeworkofonlinesurveying,anonline
surveyaimingtodeterminethefactorsaffectingtheparticipationinonlinesurveyingwasadministered
toagroupofpeopletoinvestigatetheresponsebehaviorsthoroughly.Thefindingsrevealedthatrsmight
affectants’responsebehaviorstoonlinesurveysinvariouswaysradically.

Chapter 10
WhatHappensWhentheWayto“FollowtheMedium”Changes?AReflectionAboutEmerging
PerspectivesinthePost-APIEra......................................................................................................... 149

Suania Acampa, University of Naples Federico II, Italy
Giuseppe Michele Padricelli, University of Naples Federico II, Italy
Rosa Sorrentino, University of Naples Federico II, Italy

DigitalmethodsallowsocialresearchersandITprofessionalstoworktogethertoproduceinstruments
to comprehendcurrent social phenomena.Todevelop these tools, they felt theneed to “follow the
medium”byreorganizingtheirdatacollectionandanalysisstrategiesonwhattheylearnedfromthe
medium.Formanyyears,digitalresearchhasbeenbasedonapplicationprogramminginterfaces(APIs)
querying,anapproachbasedontheextractionofrecordsofdatamadeavailablebytheplatformsthrough
theirprogramminginterfaces.Butwhathappenswhenthewayto“followthemedium”changes?This
contributionaddressesthemethodologicalchallengesandthepotentialalternativesinresearchactivities
thataffecttheresearchers’roleduetorecentrestrictions.Twoexamplesofresearchexperienceconducted
beforetheAPIs’closureareproposedinordertoleadtowardsaninitialreflectiononitscriticaleffects.

Chapter 11
CriticalitiesandAdvantagesoftheUseofArtificialIntelligenceinResearch.................................. 161

Jessica Camargo Molano, International Telematic University Uninettuno, Rome, Italy
Jacopo Cavalaglio Camargo Molano, University of Modena and Reggio Emilia, Italy





In recent years, artficial intelligence, through the rapid development of machine learning and deep
learning,hasstartedtobeusedindifferentsectors,eveninacademicresearch.Theobjectiveofthis
studyisareflectiononthepossibleerrorsthatcanoccurwhentheanalysisofhumanbehaviorandthe
developmentofacademicresearchrelyonartificialintelligence.Tounderstandwhaterrorsartificial
intelligencecanmakemoreeasily,threecaseshavebeenanalyzed:theuseoftheIMPACTsystemfor
theevaluationofschoolsystemintheDistrictofColumbiaPublicSchools(DCPS)inWashington,the
facedetectionsystem,andthe“writing”ofthefirstscientifictextbyartificialintelligence.Inparticular,
thisworktakesintoconsiderationthesystematicerrorsduetothepolarizationofdatawithwhichthe
machinelearningmodelsaretrained,theabsenceoffeedbackandtheproblemofminoritieswhocannot
berepresentedthroughtheuseofbigdata.

Chapter 12
LearningAlgorithmsofSentimentAnalysis:AComparativeApproachtoImproveDataGoodness176

Suania Acampa, University of Naples Federico II, Italy
Ciro Clemente De Falco, University of Naples Federico II, Italy
Domenico Trezza, University of Naples Federico II, Italy

Theuncriticalapplicationofautomaticanalysistechniquescanbeinsidious.Forthisreason,thescientific
communityisveryinterestedinthesupervisedapproach.Canthisbeenough?Thischapteraimstothese
issuesbycomparingthreemachinelearningapproachestomeasuringthesentiment.Thecasestudyis
theanalysisofthesentimentexpressedbytheItaliansonTwitterduringthefirstpost-lockdownday.
Tostartthesupervisedmodel,ithasbeennecessarytobuildastratifiedsampleoftweetsbydailyand
classifyingthemmanually.Themodeltobetestprovidesforfurtheranalysisattheendoftheprocess
useful forcomparing the threemodels: indexwillbebuilton the tweetsprocessedwith theaimof
detectingthegoodnessoftheresultsproduced.Thecomparisonofthethreealgorithmshelpstheauthors
tounderstandnotonlywhichisthebestapproachfortheItalianlanguagebuttriestounderstandwhich
strategyistoverifythequalityofthedataobtained.

Section 3
Digital Ethnography

Ethnography has been one of the methods that has been most traversed by change with the advent of 
digital showing the two sides of the coin between benefits and new challenges. The chapters of this section 
try to trace a path of methodological and applicative reflection aimed at amplifying the contemplation 
in social research in the coming years.

Chapter 13
EthnographyFromPhysicaltoDigitalContexts:PrinciplesandPractices........................................ 196

Angela Delli Paoli, University of Salerno, Italy

The term ethnography comes from the Greek ethnos (folk, the people, cultures) and gráphein (to
write,todescribe),andtherefore,itsliteralmeaningreferstothedescriptionofcultures.Thecurrent
perspectivesofethnographicresearcharewideningtodigitalcontextsforseveralinterrelatedmotivations:
decolonization,globalization,informationandcommunicationtechnologies(ICTs).Theclassicallociof
digitalethnographyisrepresentedbyonlinecommunities,delimiteddigitalspacesofsocialaggregation
aroundagivendomainofinterest.However,inthelastyears,theseprivilegedsitesarecomplementedor
sometimessubstitutedbysocialmediasitesandmetadataindigitalethnographicresearch.Asaresult,





newsitesforethnographicfieldworkareemergingfosteringnewtypesofethnographicpractice.The
differenceindigitalethnographicfieldsimplyaninternallydiversearrayofapproaches.Thechapter
startsfromtheoriginsofethnographicresearchtoinvestigateitsdigitaldevelopments,methodological
challenges,andvarietyofapproach.

Chapter 14
NarrativesandLifeStoriesFromtheMachinetothePerson............................................................. 217

Edmondo Grassi, Roma Tre University, Italy

Contemporarysocietychangesitssocialperspectivefromananthropocentricenvironmenttoaspace
in which intelligent algorithms, present in every digital device, are increasingly acquiring a status
ofsubjectandlessofobject.Existentialpracticeschangeateverymoment,ateveryaccesstothese
intelligentagentswho,inadditiontosupportingtheuser’srequests,becomeanticipatoryandprescient,
demonstratinghowitisessential,today,tosociologicallyanalysesocietythroughtheimageitgivesthe
car.Theintentofthecontribution,mainlyofatheoreticalnature,willbetodialogueonthecentralityof
artificialintelligenceasaleadingactressofthemultiplemanifestationsofdigitalculturesandpractices,
withtheaimofrenewingthedebateonreflectiononcontemporarycomplexitystartingfromtheevent.

Chapter 15
NethnographyandSocialNetworkAnalysisforStudyingOnlineSocialSpace................................ 227

Gloria Ziglioli, Univeristy of Agder, Norway
Alhassan Yakubu Alhassan, University of Agder, Norway

Thischaptercontributestothecurrentmethodologicaldebateondigital,internet-basedstudiesinsocial
research.Baseduponan introductiveanalysisof the research’sperspectives, trajectories,andstages
thathavebroughttheonlinesocialspacesintosocialresearch,thechapterfocusesontheadvantagesof
combiningquanti-qualiapproachesforapproachingonlinecomplexity.Inparticular,theauthorsoffer
adeepdiscussionconcerningthevalue,themethodological,andethicalchallengesofnetnographyand
socialnetworkanalysis(SNA)methodsfor inquiringonlinesocialresearchbyproposingapossible
emergingmethodologicalframeworkguidingfurtherempiricalstudies.

Chapter 16
TheEthnographicApproachintheDigitalScenario:Classic,Virtual,orDigitalEthnography–A
QuestionofDefinitionoraNewMethodologicalShift?.................................................................... 248

Giuseppe Michele Padricelli, University of Naples Federico II, Italy
Gabriella Punziano, University of Naples Federico II, Italy
Barbara Saracino, University of Bologna, Italy

Inthischapter,thegoalistoformalizethemaindifferencesbetweentheapplicationsofethnographic
techniqueswhentheyareframedinvirtualordigitalmethods.Tobemoresystematicinpresentingthese
differences,asynoptictablewillbeoffered.Thistablewillexaminethemainbreakingpointsbetween
themethodsandwillbeusedtoorganizeamarkedcomparisonbetweenstudieschosenfromthemost
citedarticlesofthelast20years.Inadditiontotestingtheeffectivenessoftheproposedclassification
scheme,thepurposeofthecomparisonconductedbetweenthemostcitedarticleswillbetohighlight
wherethechangesthathaveoccurredcanleadtoadvancesinthemethodandwherethesechangeshave
becomenewlimitsonwhichitisnecessarytocontinuetoreflectinordertodevelopthemethodsinvolved
andplacethemclearlyinlinewiththeevolutionofthedigitalscenario.





Chapter 17
BacktoPracticesandNarratives:Auto-EthnographyasaPracticeofAccesstoDataand
Algorithms.......................................................................................................................................... 265

Elisabetta Risi, IULM University of Milan, Italy
Riccardo Pronzato, IULM University of Milan, Italy

Theroleofdigitalplatformsineverydaylifeisaconcernwithindifferentresearchfields; therefore,
severalauthorshavesupportedtheneedtoinvestigatethemandtheirunderlyingmeshingofhumanand
computationallogic.Inthischapter,theauthorspresentamethodologicalproposalaccordingtowhich
auto-ethnographicdiariescanbefruitfullyemployedtoexaminetherelationshipbetweenindividuals
andalgorithmicplatforms.Bydrawingonacriticalpedagogyapproach,theyconsiderauto-ethnography
bothasapracticeofaccesstoalgorithmiclogicsthroughrichfirst-handdataregardingeverydayusage
practicesasaresponsetodatafication.Thecoreideabehindthisnarrativemethodistouseinductive
self-reflexivemethodologicaltoolstohelpindividualscriticallyreflectontheirdailyactivities,thereby
makingtheirconsumptionofalgorithmiccontentsmoreawareandallowingresearcherstocollectin-
depthreportsabouttheiruseofdigitalplatformsandthefollowingprocessesofsubjectification.

Chapter 18
UsefulnessofNetnographyintheDigitalBankingContext............................................................... 280

Irina Dimitrova, Mid Sweden University, Sweden
Peter Öhman, Mid Sweden University, Sweden

Thischapterdiscussestheusefulnessofnetnographyasaresearchmethodinthedigitalbankingcontext.
Netnographyhasbecomearelativeattractivedatacollectionanddataanalysismethodinsomesocial
scienceresearchareasbutisstillrelativelyunknowninfinancialresearch.Comparedwithotherresearch
methods,netnographyseemstohavesomeadvantagesinthedigitalbankingworld,suchasreal-time
customerfeedback.Moreover,virtualobservationscanbeusednotonlybyresearchersbutalsobybank
representativesto,forexample,findouthowbankcustomerscancontributetovalueco-creation.

Chapter 19
ResearchUsingtheMethodsofDigitalEthnography:CreativeandParticipatoryTechniques–
UnderstandingtheDigitalCultureofAdolescents............................................................................. 295

Carlos Rodríguez-Hoyos, University of Cantabria, Spain
Adelina Calvo-Salvador, University of Cantabria, Spain
Aquilina Fueyo Gutiérrez, University of Oviedo, Spain

Thischapterdescribesthreeresearchtechniquesusedwithinthefieldofdigitalethnographyaimedat
understandingthedigitalcultureofadolescentsfromqualitativeandparticipatoryperspectives.The
authorscarryoutatheoreticalreviewofsomeoftheunderlyingprinciplesofdigitalethnographyand
creativeandparticipatoryresearchtechniques.Theauthorsthendescribethreeresearchtechniquesbased
onthefollowingmethodologicalapproaches:themirrormethod,participantfieldnotes,anddigitalvisual
cartographies.Themirrormethodtechniqueanalyseshowadolescentsconstructtheirsubjectivitythrough
theimagestheyuseinsocialnetworks.Participantfieldnotesaredesignedtofacilitatetheinvolvement
oftheyoungpeopleinthefieldnotestakenbytheresearchers,thusbreakingwiththeirprivatenature
andprovidingopportunitiesforenhancedreflexivity.Digitalvisualcartographiesaimtohelpunderstand,
amongotherissues,thespatialdimensionassociatedwiththeuseofdigitaldevicesbyyoungpeople.





Chapter 20
TalesofLoveandPandemic:AnExampleofSmallDataResearchonWattpad............................... 318

Claudia Cantale, University of Catania, Italy

ThemainargumentofthechapteristheanalysisofthereadingandwritingbehaviouronWattpadduring
thephasesoflockdowninItalyfortheCOVID-19pandemic.TheCOVID-19pandemicrepresentsthe
firstgreateventof‘datasociety’reactionsmakingseveralauthorsreflectonvariousaspectsandthoughts
aboutsocialimpactoftechecosystems.Nowadays,itbecomesessentialtounderstandtherolethatdigital
technologiesandmediahavehadtosoothefeelingsrelatedtosocialisolationandphysicaldistancing
measures.Thus,aswidelyacknowledged,besidesprovidingdataforsocialresearchinmanyaspectsof
life,thedigitalcontextalsosuggestsaboveallinnovatedmethodsenforcedbythephysicaldistancing.
Thisresearchhasexploredabout600storieseditedonWattpadthathavebeenselectedthroughthequery
“Covid.”TheaimoftheanalysisistomapcollectiveimaginaryofusersabouttheCOVID-19pandemic
withinadigitalmediumforfanfiction,combiningthreefundamentalapproachesofdigitalmethods.

Section 4
Digital Methods: Among Transposed and Mixed Approaches

The digital methods that have exploded in recent years in social research have slowly taken on extremely 
peculiar forms, definitions, and characterizations, and this combined set of reflections is systematized 
in the chapters collected for this section by providing the reader with defining elements and application 
procedures that recall transposed methods—such as content analysis, social network analysis, or visual 
sociology—and connoted approaches, such as mixed methods.

Chapter 21
DigitalMixedContentAnalysisonDigitalPlatformSocialData:TheRevivalofaResearch
TechniqueandItsDeclinationBetweenMixedandDigitalMethods................................................ 346

Gabriella Punziano, University of Naples Federico II, Italy

Theexplosionofplatformsocialdataasdigitalsecondarydata,collectiblethroughsophisticatedand
automatizedquerysystemsoralgorithms,makesitpossibletoaccumulatehugeamountsofdenseand
miscellaneousdata.Thechallengeforsocialresearchersbecomeshowtoextractmeaningandnotonly
trendsinaquantitativeaswellasinaqualitativemanner.Throughtheapplicationofadigitalmixed
contentanalysisperspectivetodataanalysis,inthiscontribution,theauthorwillpresentthepotentiality
ofahybriddigitalizedapproachtosocialcontent.Thisperspectiveshouldbeseenasanappliedexample
oforganizingaframeworktoguidetheapplicationofintegratedmethodsofcontentanalysis(quantitative
andqualitative)butalsointegratedobjectsofanalysis(individuals,relationships,anddigitalactions)on
digitalplatformsocialdataandtoaddresstheirvariednature.

Chapter 22
HowtoStudyOnlineNetworking:TheRoleofSocialNetworkAnalysis......................................... 360

Fabio Corbisiero, University of Naples Federico II, Italy

Socialmediaandsocialnetworksarepervasiveinthedailyuseaswellasinanumberofapplications.
Socialmediaandsocialnetworksarealso intertwined,as thesocialmedialplatformsalsooffer the
opportunity to develop and analyze social networks. Over the past two decades, there has been an
explosionofinterestinnetworkresearchthroughsocialnetworkanalysis.Networkresearchis“warm”
today,withthenumberofarticlesonthetopicofsocialmediaandsocialnetworksnearlytriplinginthe





pastdecade.Thisinterweavinghasbeenafurtherbreakthroughwithinfieldresearchyieldingexplanations
forsocialphenomenainawidevarietyofnewways.Socialnetworkanalysis(SNA)hasbeenrecognized
asapowerfultoolforrepresentingsocialnetworkstructuresandinformationdisseminationontheweb.
Here,theauthorsreviewthekindsofthingsthatsociologistshavetriedtoexplainusingsocialnetwork
analysisandprovideanutshelldescriptionofthebasicassumptions,goals,andexplanatorymechanisms
prevalentinthefield,withemphasisonSNAresearchmethodology.

Chapter 23
Dear(Digital)Diary:EvaluatingtheAudioDiaryTechniqueasaResearchMethod........................ 375

Veronica Moretti, University of Bologna, Italy

This chapter investigates how individuals interpreted and considered the audio-diary technique,
understandingtheinteractionbetweenthesubjectandthemediumandthepotentialofnewtechnological
tools(e.g.,smartphone,socialnetwork)inproducingdata.Theresearchisbasedonapreviousstudy
conductedduringtheCOVID-19lockdowninItaly,morespecifically,thetransitionfromphase1tophase
2.Eachparticipant—11femaleand6male,between28and45yearsold,andlivinginthenorthernpart
ofItaly—wasaskedtoregisteroneaudioperdayforaweek(7-13May).Afterthisperiod,theauthor
undertookafinalfollow-upsemi-structuredinterviewtoevaluatehowmuchtheaudio-diaryhadanimpact
bothonpeople’sdailylivesandontheirwayofexpressinginformation.Thedatacollectedsuggesta
numberofadvantagesanddisadvantagestotheuseofaudio-diarytocollectindividuals’experience.
TheauthorwillbrieflydescribethestepsofADtechniquebyusingthecollectedmaterial(interviews)
andwhathasemergedfromtheanalysisofqualitativedata.

Chapter 24
DelphiMIXfortheConstructionofFutureCriticalScenariosinSocialDistancing......................... 390

Antonio Tintori, National Research Council, Italy
Giulia Ciancimino, National Research Council, Italy

In the era of digital society, social research must devise innovative and adaptive methodologies in
relationtonewformsofcommunicationandsocialinteraction.Thesocialdistancingmeasuresaimed
atcontainingthespreadofCOVID-19haveproducedtheneedforsocialsciencestofacenewresearch
challengesbymakingthebestpossibleuseofinformationtechnologyandtools.Theresearchers’aim
istopresentaninnovativemethodofremoteparticipatorysocialresearch,whichcanbeframedinthe
contextoffuturestudies.Thismethod,calledDelphiMIX,hasbeendevelopedbyCNR-Irppsresearchers
since2003,anditslastadjustmenthasbeendesignedasaconsequenceofthecoronaviruscrisis.Delphi
MIXisamethodforparticipatorystrategicplanning.Itcanbeunderstoodasapoliticalagendathataims
toadesirableandachievablefuture.

Chapter 25
MixedMethodsandOff/On-LineResearch:ACaseStudy–Fitness,SmartphoneandDevices,
andWell-Being................................................................................................................................... 404

Eugenio Bagnini, Università di Bologna, Italy
Giovanna Russo, Università di Bologna, Italy

The chapter proposes a methodological consideration on the use of mixed methods and the social
opportunitiesofdigitaltechnologiesinsportsandwellnesspractices.Theresearchcarriedouttriesto
answerthefollowingquestion:Whatarethesocialrepercussionsandbodycarepracticesallowedbydigital





technologiesinthefieldofsportsandphysicalactivitiesforwell-being?Thecontributioninvestigatesthe
relationshipthatisestablishedbetweenpractitionersofindividualfitnessandwellnesssportsactivities,
mainlyingyms,andthechangesattributabletoHTI(humantechnologyinteractions)withdigitaldevices
(appsandparticipationinonlinegroups).Throughaqualitative-quantitativemethodologyapproach,the
multifunctionalityoftheaforementioneddigitaltools(onamediatic,playful,andtechnologicallevel)
wereobservedinordertoverifywhethertheconvergencebetweendigitalandsportssocialworldsis
aninstrumentofonlysubjectivewell-beingormayindeedproveasanewcollectivewayofsharing,
participatingin,andadoptinghealthypractices.

Chapter 26
TheRelevanceofRelationalOntologiesinDrivingNewMethodologicalApproachesinVirtual
andDigitalContexts........................................................................................................................... 427

Monica C. Scarano, FGES Université Catholique de Lille, France

Qualitativemethodsaretraditionallyrootsintheanthropologicalperson-centeredfield.Inavirtualand
digitalizedsociety,thepresenceandtheagencyoftechnologyanddevicesneedtobeconsideredas
well.Thepurposeofthischapteristocontributeconceptuallytothereflectionofadifferentontological
perspective inqualitativeresearch.Afterpresentingsomequalitativemethodscenteredonhumanist
ontologyanditslimitsinavirtualanddigitalsociety,theauthorexplainstheinteresttoadoptrelational
ontologiestoadaptsomequalitativemethodsinordertoovercomethepreviouslimits.Thischapterdeals
withemergingqualitativemethodslinkedtorelationalontologiesthatmoveawayfromtheindividualistic
visionoftheconsumerandalsofocusonthetechnologicalobject.

Chapter 27
UsingVideoDiariesinSocialScienceResearch:ReflectionsonPast,Current,andFutureEthical
Trends.................................................................................................................................................. 442

Amanda Vettini, University of Edinburgh, UK
Ruth Bartlett, University of Southampton, UK

Thefocusofthischapteristheuseofvideo-diariesinsocialresearch.Theaimistoexamineandreflect
upontheparticularethicalterrainandsituatedethicsofusingvisualdiarymethodinsocialscienceresearch
withdifferentparticipantgroupswhoarguablypresentspecificethicalconcerns,includingchildrenand
olderpeople,peoplewithdisabilities(eitherphysical,cognitive,orpsychiatric),andolderpeople.The
authorspresentadiscussionofthespecificethicalconsiderationsarisingfromtheuseofthismethod
duetotheparticulartypeofdataitgenerates,namelyaudioandmovingvisualdata.Assuch,theprocess
ofcreatingavideodiaryandtheproceduresinvolvedincollectingandanalysingvideodiarydataare
fundamentallydifferentfromapaper-based(non-digital)diary.Forthesereasons,itisimportanttostep
backandreflectonthesituatedethics,includingthedigitalethicsencounteredwhenusingthismethod.

Chapter 28
TheWalkthroughMethod:StateoftheArt,InnovativeAspects,andApplicationFields................. 461

Michela Cavagnuolo, Sapienza University, Italy
Viviana Capozza, Sapienza University, Italy
Alfredo Matrella, Sapienza University, Italy

Nowadaysthesocialscientistsarecalledtointegratewithintheirstudiesnewtoolsthatmodifyand
innovate the scientist’s typical toolbox. Digital platforms, media, and especially apps pose further





challengestosocialscientiststoday,astheyareanimportantplaceofsignificantsocio-cultural,economic,
health,relationships,andentertainmenttransformations.Whenstudyingdigitaltechnologies,infact,it’s
importanttopayattentiontoboththeirsocio-culturalrepresentationsandtechnologicalaspects–since
evendesignanddataoutputshavesocialandculturalinfluences.Inthiscontext,newresearchquestions
arise;amongallthepossibletoolsinthedigitalmethodtoolbox,thewalkthroughmethodisanoteworthy
waytoanswerthem.Startingfromtheseconsiderations,thischapteraimstoanalyze,throughareviewof
theliterature,thebirthanddevelopmentofthewalkthroughmethodinitsvariousmeaningstoidentify
theinnovativeaspectsandfieldsofapplication.

Section 5
Social Media Analysis

The object of analysis that receives more attention in social research in the digital era is certainly social 
media, and the techniques to extract, analyze, and systematize the contents proliferate in the operational 
field giving sight to very particular disciplinary, methodological, and ontological mixes. In this section, 
the authors offer an overview.
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TheSpatialDimensioninSocialMediaAnalysis:TheoreticalandMethodologicalCharacteristics488

Ciro Clemente De Falco, University of Naples Federico II, Italy
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Marco Ferracci, University of Naples Federico II, Italy

Inthedatarevolutionera,theavailabilityof“voluntary”and“derivedfromsocialmedia”geographic
informationallowedthespatialdimensiontogainattentionindigitalandwebstudies.Thepurposeof
thisworkistorecognizetheimpactofthisresearchstreamonsomemethodologicalandtheoretical
issues.Thefirstregards“criticalalgorithmstudies”inordertounderstandwhatalgorithmsareused.
Thesecondconcernshowtheseworksconceivethespace.Thelasttwoissuesconcernthedisciplinary
areasinwhichtheseresearchestakeplaceandwhicharetheecologicalunitstakenintoaccount.The
authorsanswerthesequestionsbyanalyzing,throughacontentanalysis,theresearchesextractedwiththe
PRISMAmethodologythathaveusedTwitterasadatasource.Theapplicationofthisprocedureallows
theauthorstoclassifytheanalysismaterial,movingsimultaneouslyonthefourdefineddimensions.

Chapter 30
UsingTwittertoFormProfessionalLearningCommunities:AnAnalysisofGeorgiaK-12School
PersonnelDiscussingEducationalTechnologyonTwitter................................................................. 510

Mete Akcaoglu, Georgia Southern University, USA
Charles B. Hodges, Georgia Southern University, USA
Lucas John Jensen, Georgia Southern University, USA

Socialmediahasbecomeanimportanttoolforinformalteacherprofessionaldevelopment.Although
thereisagrowingbodyofresearchinvestigatingissuesacrosstheUS,thereisalackofresearchon
teacherprofessionaldevelopmenttakingplaceonTwitterinGeorgia,USA.Inthisresearch,theauthors
applieddigitalmethodstoanalyze5,425entriesfromeducatorsparticipatinginastate-level,weekly,
synchronouschatabouteducationaltechnology(#TECHTalkGA)onthesocialmediaplatformTwitter.
Findingsincludethatparticipantsutilizedthechatfororganization,planning,andclassroomtechnologies,
withapredilectiontowardspecifichardwareandsoftwaretopics.Limitationsandimplicationsforfuture





researcharediscussed.

Chapter 31
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Francesca De Chiara, Bruno Kessler Foundation, Italy
Maurizio Napolitano, Bruno Kessler Foundation, Italy

Volunteeredgeographicinformation(VGI)platformsgeneratecrowdsourcedlayerswhereavastamountof
sharedandshareablegeo-informationisavailable.Monitoringtheinformativereliabilityofthesesources
isanimportanttask,andthemainVGIproject,OpenStreetMapisagoodtestinggroundtoinvestigate
howthecollectiveintelligencemadeofusers’networkscreatespublicknowledge.OpenStreetMap(OSM)
canbedefinedasalanguageofrepresentationofrealgeographicalentitiessharedaswebmaps.Mappers
oftenworkinsolitude,buttheysticktoandstrictlyrespecttherulesgivenbytheircommunity.Theaim
istocreateageographicaldatabaseusedbyanyoneforanypurpose.Thechapterexploresthefollowing
questions:Howmanycontributorsarethere?Wherearetheyandwhatdotheycollect?Whatarethe
interactionsbetweenthem?ThechapterillustrateswhatcanbereadfromtheOSMdata,theavailable
tools,andwhatcouldhelpresearcherstounderstandthiscommunity.

Chapter 32
SocialSemioticsforSocialMediaVisuals:AFrameworkforAnalysisandInterpretation............... 548

Hossam Elhamy, Zayed University, UAE

The social semiotics approach examines the meaning-making process in order to demonstrate how
meaningisconstructedinsocialactionsandcontexts.Therisinginterestofresearchersinsocialmedia
anditswidespreaduseinsocietyhavebothhighlightednewchallengesfordataanalysis.Socialsemiotics
canprovideadeepunderstandingofthevisualgrammarofthesocialmediameaning-makingprocessby
assumingthatthisprocessisconsideredasocialpractice.Themainobjectiveofthischapteristoguide
researchersandenablethemtousethesocialsemioticapproachasaresearchtoolfortheanalysisofvisuals
inthesocialmediaenvironment.Thechapterintroducesthekeyelements,principles,assumptions,and
rulesofusingthesocialsemioticsapproachintheanalysis,understanding,andinterpretationsofsocial
mediavisualsandhowtoexploretheroleplayedbyvisualelementsinthemeaning-makingprocessin
asocialmediawithinaspecificsocialcontext.
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Thepresentstudyfocusesontheusefulnessofsocialnetworkanalysisinunveilingnetworkpatternsin
socialmedia.Specifically,thepropagationandconsumptionofinformationonTwitterthroughnetwork
analysistoolsareinvestigatedtodiscoverthepresenceofspecificconversationalpatternsinthederived
onlinedata.ThechoosingofTwitterismotivatedbythefactthatitinducesthedefinitionofrelationships
betweenusersbyfollowingcommunicationflowsonspecifictopicsofinterestandidentifyingkeyprofiles
whoinfluencedebatesinthedigitalspace.Furtherlinesofresearcharediscussedregardingthetoolsfor
discoveringthespreadoffakenews.Considerabledisinformationcanbegeneratedonsocialnetworks,





offeringacomplexpictureofinformationaldisorientationinthedigitalsociety.

Chapter 34
FosteringImaginedEconomiesonTwitter:TheCaseoftheFoodStartupEconomyinItaly........... 589

Vincenzo Luise, University of Milan, Italy
Patrizio Lodetti, University of Florence, Italy

Startupsareentrepreneurialorganisationsthataimtodevelopascalableanddisruptivebusiness.However,
these small ventures operate in an environment of extreme uncertainty. The startup economy takes
placeinthepresentbutisdirectedtowardsthefuture.Thischaptercriticallyinvestigatesinonlineand
offlinerealmsthecirculationofimaginedfuturesthatcreatecausallinkstobridgethegapbetweenthe
presenteconomicscenarioandpotentialfuturesintheItalianstartupfoodeconomy.Thisworkadopted
amixed-methodapproachframedinaqualitativeexploratorystrategywhichwasdesignedtointegrate
qualitativetechniquesanddigitalmethods.Thisworkconcludesbyhighlightingtheco-evolutionary
processbetweenonlineandofflinerealms.Ontheonehand,onlinenarrativesalloweconomicactors
toperforminradicaluncertaineconomiccontexts,while,ontheotherhand,theofflinepracticesgive
legitimacyandcredibilitytothesepotentialfuturescenarios.
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ToBe#CeltsToday:FeaturesofaNeopaganCultintheSocialMedia............................................. 615

Francesco Amatruda, University of Salerno, Italy

Theaimofthischapteristodefinethecharactersoftheonlineneo-CelticItaliansociety,especiallytheir
religiousbeliefs,throughtheobservationoftheiractivitiesonblogsandsocialmediasuchasFacebook
andTwitter.Socialmediabecame,infact,themaindiffusionchannelforthesereligions,replacingforums
andotherkindsofonlinecommunitiesasvirtualplaceswherepeopleareallowedtointeractwithothers
whosharetheirownspirituality.Withinneo-paganism,somegroupsbelongingtothisreligionstarted,
duringthelastdecade,identifyingthemselveswithamorespecificname,thatisneo-Celticinsteadof
neo-pagan,thatclearlydefinesthegroupasapartofpre-Christianculturalheritage.Inthischapter,
theauthorwillattempttodefinethecharacteristicsoftheseneo-pagangroupsfocussingontheirself-
constructedidentityandtheirrelationshipwiththelargersociety.

Chapter 36
MethodologicalDirectionsfortheStudyofMemes........................................................................... 627

Giulia Giorgi, University of Milan, Italy & University of Turin, Italy

ThechapterproposesanempiricallyorientedanalysisofthememeticproductiononInstagram.Defined
asmultimodalculturalartifacts,combiningvisualandtextualmaterialtoconveyhumoristicmessages,
internet memes proliferate across the web, spawning new popular formats and layouts. However,
manyscholarsstillrelyonoutdatedconceptualisationsorlimitedsamplesfortheirstudies.Toanchor
investigationonmemestotheactualproduction,theresearchanswersthequestions:(1)Whichmeme
formatsarecurrentlycirculatingonline?(2)Howdopopularmemeformatsconveytheirmessage?To
thisend,adatasetofstaticimagescollectedonInstagramwasexaminedwithqualitativevisualand
discourseanalysis.Findingspointatthepossibilitytoadoptabottom-upapproachtorecognizeand
classifymemes,exploitingsharedfeaturesofcontentandform.Furthermore,thiscategorizationoffers
insightsonthemostproductivemechanismsofmemeproduction:contextually,resultsshowatendency
towardsformatsthattriggeridentification,leveragingonrelatablelifesituations.





Chapter 37
The“BlueCheck”CommunicationonthePandemiaVaccineCampaign:AnalysisofTweets
FromVerifiedAccounts...................................................................................................................... 664

Domenico Trezza, University of Naples Federico II, Italy
Miriam Di Lisio, University of Naples Federico II, Italy

Thischapterhastheexploratorygoalofunderstandingtheattitudesandperceptionsof‘verified’Twitter
(VA)accountsabouttheCOVID-19vaccinecampaign.Identifyingtheirsentimentandopinionabout
itcouldthereforebecrucialtothesuccessofvaccination.Acontentanalysisoftweetsfromtheperiod
December24,2020toMarch23,2021aboutthevaccinecampaigninItalywasconductedtounderstand
thesemanticstrategiesusedbyVAsbasedontheirorientationtowardthevaccine,whetherpro,anti,
orneutral,andtheirpossiblemotivations.Topicmodelingallowedtheauthorstodetectfiveprevalent
themesand theirassociatedwords.Asentimentanalysisandopinionanalysiswereperformedona
smallersampleoftweets.Theresultssuggestthat‘authoritative’opinionaboutthevaccinehasbeen
veryfragmentedandnotentirelypositive,asexpected.Thiscouldprovetobeacriticalissueingetting
thevaccinepositivelyacceptedbythepublic.

Chapter 38
MiningFlickrtoBetterUnderstandTouristBehavior........................................................................ 686

Maria Giovanna Brandano, Gran Sasso Science Institute, Italy
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Daniele Mantegazzi, University of Groningen, The Netherlands

The aim of this chapter is to present an automated instrument collecting the enormous amount of
informationavailableonlineallowingurbanplanners,publicadministrations,tourismservicessuppliers,
andresearcherstoeasilyunderstandthespatialandtemporaldistributionoftouristbehaviorstowards
touristattractionsinaspecificarea.Geo-locatedphotosprovidedbyFlickrareusedtoidentifypointsof
interest(POIs).Thedevelopedapplicationhasbeentestedwithdataautomaticallyretrievedandcollected
inL’Aquilaprovince(Italy)duringtheyears2005-2018.Giventherichnessofinformation,thesedata
areabletoshowhowPOIschangedovertimeandhowtouristsreactedtothe2009earthquake.Results
demonstratetheimportanceofusinganalyticsandbigdataintourismresearch.Moreover,byusingthe
provinceofL’Aquilaaspilotstudy,itemergesthattouristbehaviorschangeovertimeandspace,varying
amongdifferenttypologiesoftourists:residents,domestic,andinternationalvisitors.

Chapter 39
ICorrectorCancelingYou:PoliticalCorrectnessandCancelCultureonSocialMedia–TheCase
ofTwitterCommunicationinItaly..................................................................................................... 708

Cristiano Felaco, University of Naples Federico II, Italy
Jacopo Nocerino, University of Naples Federico II, Italy
Jessica Parola, University of Naples Federico II, Italy
Roberta Tofani, University of Naples Federico II, Italy

Thiscontributionstudiesthedebatedterms“politicallycorrect”and“cancelculture”onTwitterandin
particularinvestigatesthemeaningthatpeoplegivewhentheylabelsomethingorsomeoneaspolitically
correctorindicateacaseofcancelcultureintheItaliancontext,wheretheyarenotyetwidespreadasthey
areintheUSAandBritain.Atextualanalysisofacorpusoftweetsselectedthroughasetofhashtagswas
carriedouttoidentifythematicclusterstounderstandfeaturesandmeaningsgiventotheseexpressions,





alongwiththeirwaysofusinginthevarioussituationsandcontexts.Themainresultsshowdifferent
meaningsoftheterm,inthenegativesenseasalimitationoffreedomofspeech,andinapositivesense
astheexclusionofsometermsthatmayoffendsomepeopleorgroups.Inthiscase,themeaningofa
wordisrelativeanddependsonthesituationandcontextinwhichitisused.Furthermore,therecourse
inthediscoursesofcancelcultureisonlyrhetorical;therearenoactionsofcancellationorboycottof
someoneorsomething.

Section 6
Digital Research Practices

The practices of social research are extremely diverse. Disciplines, topics, and focus can change radically 
between one scholar and another although the field of inquiry remains digitally bound. In this section, 
the authors present approaches, case studies, and applications aimed at exploring the vastness of a field 
of study that is certainly not circumscribable.

Chapter 40
BetweenMoralandClimateCrisis:InterpretingClimateChangeThroughtheLensofMoral
Panic.................................................................................................................................................... 727

Maria Laura Ruiu, Northumbria University, UK
Massimo Ragnedda, Northumbria University, UK

Thischapteridentifiesfourmainthemesintheliteratureonmediacommunicationofclimatechange,
whichrepresentaninterestingobjectofanalysisforscholarswhofocusonmoralpanics’application.
Thecombinationofboththeprocessualmodelandtheattributionalmodeltointerprettheresultsofthis
literaturereviewshowsthatduringitsemergence,climatechangewaspolarisedbetween“advocates”
and“deniers”ofbothitsexistenceandanthropogeniccauses.Thisdivisionhasprogressivelyshifted
towardstheconsequencesofclimatechangeandneedforactionagainstit.Twodistinctmoralpanics
areidentified.Oneisrootedinscepticalargumentsandseemstowork“inreverse”byemphasisingthe
“uncertainty”aroundthephenomenonanditsimpacts.Asecondoneistriggeredbyclimatechange
supporters,whoemphasisethatclimatechangethreatenslifeontheplanetandthatthecurrentsocial
practicesneedregulationandcontrol.

Chapter 41
DigitalMethodologiesfortheHistoriographyoftheHistoryofEurope:TestingOmekaSoftware
onthe“AsE”........................................................................................................................................ 746

Alessandro Laruffa, Sapienza University of Rome, Italy

Within the historiography of history of Europe in the 20th century, it can be observed that the
methodologies are mostly structured on archival research and comparative methods. Currently, the
digital revolutionhasenabledthemanagementof largeamountsofdata, information,andstatistics.
Thehistoryofhistoriographycouldconsidertheinnovativemethodologiesforhistoricalresearchlike
thedigitalhumanities.ThischapterreportsthetestofOmeka-S,anopen-sourcecontentmanagement
system(CMS)specificallydesignedforhumanitiesstudies,onthehistoryofEuropeanhistoriography.
Omekahasbeenappliedforthefunctionsofdigitisation,metadatation,andgeolocationinaccordance
withinternationalstandards.ThecasestudyistheAssociationofEuropeanHistorians(AsE),anetwork
ofhistoriansfromseveralEuropeanandnon-Europeancountriesfoundedin1983.TheuseofOmeka-S,
incombinationwithtraditionalmethodologiesandnetworkanalysis,allowsamorein-depthexamination





oftheAsE’snetworkanditshistoriographicalparadigm.

Chapter 42
GenderDemocratization:AContentAnalysisoftheSocialMediaofTwoSocialPromotion
Associations........................................................................................................................................ 764

Giuseppe Masullo, University of Salerno, Italy
Angela Delli Paoli, University of Salerno, Italy
Sara Tomasiello, University of Salerno, Italy

Misogynyandgenderviolencearetheresultofsocialandculturalpredeterminationofgenderroles.
Indeed,eradicatingroleprescriptionsisarealrevolutionaryactionwhichimpliesescapingfrommale
andmasculinityhegemonyandrethinkingmaleidentities.Itisthereforecrucialtocreatepathwaysof
democratizationofgender thataimtocreaterealpathsofequalitybetweengendersabandoningthe
socialpredeterminationofgenderroles.Thischallengehasbecomethegoalofsomesocialpromotion
associationswhichtrytobreakdowngender-basedviolenceandthestigmaattachedtoit.Thechapter
aimstoinvestigatehowtheseassociationsoperatetodemocratizegenderthroughacontentanalysisof
messagespostedontheirrespectiveFacebookpages.Theunitofanalysisofthestudyisconstituted
bythelast200postsproducedinthesetwoFacebookpagesforatotalof400postsanalyzed.Findings
identifyrenewedspacesofmasculinity(forexamplefatherhood)notadheringtothemainstereotypes.

Chapter 43
NationalDifferencesandGenderStereotypesinDaysofEmpire...................................................... 788

Giuseppe Maiello, University of Finance and Administration, Czech Republic

DaysofEmpireisafreemiummobilestrategyvideogamedevelopedandpublishedbythecompany
ONEMT,whoseactualheadquartersisinFuzhouFujian,China.Thecompanyspecializesinfantasy
videogamesmostlysetintheMiddleEastandfullofreferencestothehistoryandmythologyoftheArab
andTurkishpeoples.Theobjectiveistoprovideadescriptionofthegameandtoperformaqualitative
analysisoftheattitudesofselectedplayerstowardsthegame,theiremotionaldrivers,andthefinancial
commitmentmanyofthemundertaketoachievegreatersuccessinthegame.Asmanydiscussionstake
placeinthechatfunctionofthegame,theauthorisinterestedinstereotypesreferencingtheplayers’
country of origin, gender stereotypes, and even the sexual harassment to which female players are
subjected.Usingtheemicapproach,aninsider’sperspectivewillbeshownofthewaysinwhichthe
playersofDaysofEmpirelookattheissuesofnationalismandgenderstereotypes,andtheemotional
connectionbetweensingleindividualsandafreemiumgameofthistype.

Chapter 44
SocialIdentitySeekingandSharingasaCreativeActivityofArtConsumers.................................. 800

Jitka Cirklová, University of Finance and Administration, Czech Republic

Thechapteroffersanoverviewofdynamicprocesseschangingtheroleandplaceofmuseumsandart
galleriesinoursocieties.Aftermanydecadesofbeingstaticdisplaysofthings,theyarenowchanging
intoplacesofinteractionandcommunicationonavarietyoflevels.Thetextispresentingsomecurrent
patterns of developing a sense of collective belonging and also it is looking at the communication
processesbetweeninstitutionsandvisitorswithafocusontheroleofdigitaltechnologiesandsocial
mediaintheprocessofpreserving,narrating,andsharingtheobjectofartandbeauty.Thepurposeof
thischapteristoprovideaframeworkforfurtherresearchondigitalpracticelinkedwithcontemporary





social identitiesandart institutionsthatareasignificantsocial institutionwithpublicvalueandthe
abilitytolinkthelocalculturalheritageglobalcontext.

Chapter 45
ProcessesofSocializationtoSexualityandDiscriminationintheWebSociety:AnExploratory
ResearchonTransgenderPeople........................................................................................................ 820

Marianna Coppola, University of Salerno, Italy

Thediffusionofnewmedia,ofonlinecommunication,andtheincreasinglyevidentoverlapbetween
onlineandofflineenvironmentsgeneratesaspecificquestionforscientificresearchonhowthesecontents
canrepresentanopportunityfor“emancipation”andatthesametimenewareasinwhichcanexperience
processesofexclusion,inparticularfortheLGBTcommunity.Inthissense,socialmediaofferstransgender
peopleawiderangeoftoolsandapplicationstocreatenewknowledge,interactwithotherpeople,create
newmeetingopportunities,ortracenewrelationshipsand/ornewemotionalandsexualexperiences.This
researchworkaimstoinvestigatethepsychological,relational,andsocialaspectsoftransgenderpeople
whousesocialmediaanddatingappsascommunicationspacesandrelationalenvironmentsinorderto
outlinethepeculiaraspectsofmediaconsumption,regulatoryaccessandprocessesofstigmatization,
andsocialdiscriminationsbytheweb.

Chapter 46
SocialResearchMethodsinCybersecurity:FromCriminologytoIndustrialCybersecurity............ 840

Felix Antonio Barrio, University Isabel I de Castilla, Spain
Raquel Poy, University of Leon, Spain

Theapplicationofsocialresearchmethodsincybersecurityrequiresamultidisciplinarycombination
sincethesecurityoftechnologiesandcommunicationnetworksismadeupofasetofuses,techniques,
and resultsdirectlyconditionedby theparametersofconfidentiality,dataavailability, integrity, and
privacy.However,eachof these technologicalconcepts ispreparedandsubject toconditionsofuse
that involveethical,sociological,economic,andlegalaspects.Firstly,socialengineeringtechniques
in cybercrime tend to combine social investigation techniques with computational engineering and
telecommunicationselements.Secondly,researchoncybersecurityphenomenainindustrialenvironments
impliestheadaptationtotheorganizationalspecificityofeachsector.Inthischapter,thesocialresearch
topicscommonlyaddressedbyleadingcompaniesandresearchersincybersecurityatagloballevelare
analyzedfromacomparativepointofview,extractingataxonomyofsocialresearchoncybersecurity.

Chapter 47
ComposedCognitiveMaps:HowLittleThingsBecameBiginCrimeAnalysis............................... 867

Daniel Castro Aniyar, Universidad Laica Eloy Alfaro de Manabí, Ecuador

ComposedcognitivemapsareatoolbasedongroundedtheoryandonLynch’surbanmodelofcognitive
maps,whichallowthe transferof informationfromethnographicsituations togeneralpatterns,and
totheso-calledspatialdynamics.Incriminologicalmatters,theyhavebeenappliedinthecontextof
environmentalandcriminologyofplacetoidentifycriminalsituations,criminalpatterns,andspatial
dynamicsofcrime.Thelatterconcepthasallowedreliablediagnosesforthedesignofcriminalpolicies.
Theiradvantagesarecomparedwithtraditionalcriminometricmethods.Itintroducesabriefcompilation
oftheexistingliteratureonthesubject.Inaspecialway,thischaptershowshowcomposedcognitive
mapsallowedthemeasurementofdrugtraffickingnetworks,policeintelligence,and,aboveall,crime





reduction.

Chapter 48
GenderandSexualMinorityResearchintheDigitalSociety............................................................ 885

Salvatore Monaco, Free University of Bozen, Italy

Thechapteraimstodeepenthethemeoftheparticipationofgenderandsexualminoritiesinsocial
research,withaspecificfocusonthenewpossibilitiesofferedbythedigitalsociety.Afterdefiningthe
conceptof“hiddenpopulations”or“hard-to-reachpopulations,”thecontributionfocusesonthefactors
ofgreatestvulnerabilityoftheLGBTpopulation.Subsequently,thechapteraimstoreviewtheliterature
regardingthebarrierstothesampling,recruitment,participation,andinvolvementofsexualandgender
minorities,highlightingsomestrategiestoovercomesomeofthemainbarriers,throughapluralityof
innovativeproceduresmadepossiblebytheso-calleddigitalsociety.

Chapter 49
SecondaryAnalysisforDigitizedData:ItsUtilityinFindingandSelectingIndicatorsofSocial
Well-Being.......................................................................................................................................... 898

Gennaro Iorio, University of Salerno, Italy
Marco Palmieri, Sapienza University of Rome, Italy
Geraldina Roberti, University of L’Aquila, Italy

Secondaryanalysisforquantitativedataisasocialresearchmethodtraditionallyemployedforstatistical
analysisofadministrativedata.Inthenewdigitalsociety,thisoldresearchmethodthatpre-existedthe
emergenceofthenewdigitalenvironmenthasbeendigitizedtocarryoutitsvaluableactivityindoing
science.Inthischapter,thesecondaryanalysisfordigitizeddataisillustrated.Thankstothegrowing
availabilityofdatasetsdigitizedontheweb,thescholarsofsocialwell-beingusethesecondaryanalysis
to inquiry thisphenomenon throughacross-nationalperspective.Theauthorspresent theempirical
studyofWorldLoveIndex,inwhichtheutilityofthesecondaryanalysisinfindingandselectingvalid
indicatorsofsocialwell-beingisexperienced.
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