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ABOUT THE AREA OF STUDY

Weavingtheroleplayedbylibraries,archivesandmuseumsareconceptualizedhereinfourareas.First,in
institutionalmotivation,second,inbarrierswithinandwithout,third,inextendingdisciplinaryboundar-
iesintheoryandpractice,andfourth,inSmartandJustwaystobeinclusiveandengaging.Thesearein
thecontextoffoursectionsinthebook,viz.,internalinnovationsandperformancemanagement,lessons
learnedinexternalcollaboration,capabilitymodelframeworksthatwork,andbestpracticestrategiesfor
akeyplayerinSmartCities.AnemergingvirtualopportunityforLAMisevident.Butdothechallenges
ofinfodemic,hasstrengthenedthequalityoftoolsasfindingaids(orpaths)?

Theideathat“acontext-sensitiveliteraturediscoveryisrichandviable,”leadsinthesamebreathto
ask:‘whereintheworldisthisresearch?’(Olsen,2021).Asimpleansweristowaitforthenextedition
of‘WebFutures:Inclusive,Intelligent,SustainableThe2020ManifestoforWebScience’(Berendt,et
al.2021).

ThepreambleforanunderstandingofthisareofstudycanbevisualizedintheFourMantras:“Pos-
terityisnow;failureisanoption,andrepatriationisafoundationforresearch...Asmuseumsembrace
theturntosocialjusticeandcommunityengagement,Ibelievethattheyshouldbeinpartguidedby
peopleswhoseitemstheyhouseintheircollections.”(Shannon,2019,p.1)Thisbookproceedswith
thesemantrastogetafullpictureofLAM’srole.

Hereintheaimistofillthegapwithasufficientlycomprehensivecriticaloverviewoftheroleplayed
byLAMinachievingSJandCE.Basedonthisoverview,thereaderscanchooseanappropriateaspect
topursuethesubjectfurther.Thespiritofthisroleplayed,inthecontextofthelibraryiswellstatedby
Jaegeretal.,(2015)“Ascommunitiesfaceincreasingchallengesandopportunitiesineducation,work-
forcedevelopment,healthandwellness,environment,andotherkeyareas,librarieshavebeguntoplay
growingrolesinmeetingthesechallenges.”(p.X).

Whilesocialandculturaladvocacygroupsdooffer,suchservices,thequestioniswheredoLAM
appearinthisprocess?Oneanswerisinformationserviceproviders,suchasLAM,collectessential
informationtopromotesuchprograms.And,thecommunitybasedorganizations(CBO)canbeben-
efittedbycollaboratingwithLAM.Suchacollaborationisatwo-waytraffic,andwellarticulatedby
Lemingetal.,(2003).“Withincreasedaccesstomoreadvancedtechnologies,schoolsnowcanexpand
theirlearningenvironmentstoincludedatabases,information-retrievalsystems,andotherlibraryand
museumresourcesthroughouttheworld.”(p.164)

Libraries,Archives,andMuseums(LAM’s)servethecommunityasanyothercommunitystakeholder.
TheoverallroleofLAM’sistofacilitateuser’sintellectualgrowth.Thepathtowardsthisfacilitationis
withmajorsteps,suchaspursueadvocacyforsocialjustice,literacyforcivicengagement,outreachfor
interculturalcompetence,aswellastowardsenvironmentalstewardship.
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Outreachistwodimensional.First,isoutreachtobringbacktheexistinguser(orpromotingreading
habitsamongbookloversaroundlibraries).

Gandhisaid“Inthisworldgoodbooksmakeupfortheabsenceofgoodcompanions,sothatallIndians,
iftheywanttolivehappilyinjail,shouldaccustomthemselvestoreadinggoodbooks.”(Desai,2010).

Seconddimensionistoreachthecitizen,non-user,wherehelived.
“Tocarryknowledgetothedoorsofthosethatlackitandtoeducatealltoperceivetheright!Even

togiveawaythewholeearthcannotequalthatformofservice.”ManuSmriti(Taher,2001,p.32)
LAMasusedinthisbook,acceptingadistinctidentityofeachpart,wasprobablyforthefirsttime

definedas:
Throughoutthepaperwerefertothebroadworldoflibrary,archive,andmuseumcollectionsbythe

abbreviationLAM.Theuseofthisacronymasapluralpropernounisintendedtohighlightthecom-
monalityoftheseremarkablyseparatedworldsofwork,evenaswetracethepathwaysoftheirseparate
evolutionary development. Ultimately, we argue that the differences among the separate worlds of
libraries,archivesandmuseumsshouldbesubordinatedtotheemergingneedtostrengthenwhatwe
calltheepistemicinfrastructureoftheknowledge-basedeconomythroughanewviewofcollectingand
collections.(Hedstrom&King,2003,p.1)

And,LAM’sinterestinCivicEngagement(CE)andSocialJustice(SJ),isfarmorerecent.Social
inclusionandcivicparticipation,asasocialroleofLibraries,Archives,andMuseums(LAM’s),have
beendealtwithindividually-e.g.,socialjusticeinpubliclibrariesbyPateman(2016),Libraries,Human
Rights,andSocialJustice:EnablingAccessandPromotingInclusion(Jaegeretal.,2015).andSocial
JusticeandLibrarywork:AguidetoTheoryandPracticebyBales(2017).Inshort,aresourceforcom-
munityactivists,orLAMprofessionals,asbeginnersthemselves,willneedtorefreshtheirknowledge,
skills,competencies,etc.fortrainingthediverselearners,andtobeabreastwithbestpracticesandtested
resources.

Asearchinmanysources,includingcatalogs,bibliographies,citations,etc.,revealedthatthereisnot
asinglehandbookthatcanprovidearesourcetoanyLAMpractitionerorstudentinterestedinCEorSJ.

LAM During Covid-19 And Readiness for a New Normal, 
Global Surveys (details in Appendix 1)

Informationoverloadornot,researchedsubjectshavecaredornot,nevertheless,thisisthepointwhere
engagementisgettingfullattention.“Researchsubjectsrarelyhavethechancetoreflectontheirex-
periencesofparticipatinginresearchintheworldswhereresearchersdiscuss,debate,andreflect.The
voicesandreflectionsofresearchers,ontheotherhand,arecommon.”(Howard&Irani,2019,p.1-15).

Theresearchabouttheinformationprofessional’sopinionsandimpressionsduringCOVID-19in
termsofdigitalliteracyanddigitaldivideisessentialformemoryinstitutions.

• Wecollaborate,butdoweknowthatourowninformationprofessionalsarenotawareofmany
LAM’sadvances.
35%ofrespondents,mostfromLAMsectorarefamiliarabout,“Children’sHungerAlliance,the
COVIDresponsewithPublicLibraries,OHIO;”whereas,only17.7%werefamiliarwith“OCLC,
IMLS,andBattelleCOVID-19ResearchPartnership”.DetailsareintheAppendix1.

• Ourlocalactivitiesaremorepopular,yetinaflatglobalizedword?
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30%ofrespondents,mostfromLAMsectorarefamiliarwith“ShareyourCOVID-19Remote
LearningStories!”;whereasonly20.3%werefamiliarwith“COVID-19Resources&Information
fortheMuseumField.”AmericanAllianceofMuseums).DetailsareintheAppendix1.

AsasinglesourceonthecurrentstatusofinclusionandengagementviaLAM,thisbookisdirectly
aboutdiversity,inclusion,andaccessforall.Preciselyitisonsocialjusticeandcivicengagementvia
initiativesinliteracy,outreach,activism,andcollaboration.

ItexploresforthefirsttimetheroleplayedbyLAMtoachievesocialjustice(SJ)andcivicengage-
ment(CE).ItbringsforthideasforleadershiptoplanintheemergingNewNormal.Thisbookalsofills
amissingfacetintheLAM’sliterature:creatingandsustainingliteracy.Indoingso,itisinclusive,as
wellasreflectiveofcommunityneeds–thatwhichissopassionatelysignificantinmovingtowards
SmartJustCities.

ThisisafirstinthefirstexplorationtoknowLAM’sperformanceinSocialJustice&CivicEngage-
ment.Thebottom-lineishowSJ&CEarelocatedinLAM’sorganizationalsetup,whatitis,howit
works,howitfeelstodosoinalivingorganism.

AsimpleexplanationofSJ&CEisinfacilitatinghealthandwellnessliteracyduringCOVID-19
troublesometimes.Soalso, itcanbevisualizedincreatingresourcesforawarenessabout‘needac-
commodationfordiversity’(civilandsocialliteracy,financialliteracy,etc.),inconsultationwiththe
governmentrulesandregulations(Hines-Martin,etal.,Eds.,2020).

Integration of Social Justice and Civic Engagement

Theframeofreferenceofsocial inclusionandcultural/civilengagementiswelldescribedbyDavid
Lankes(2011).

The obligation of librarians to know their values and act on them does not stop at organizational bound-
aries… Look at our means of facilitation again, but this time considers the cultural space surrounding 
the activity. To provide access means we must honor the norms of conversations in terms of intellectual 
property and indeed propriety. For example, many cultures have sacred rights, songs, and documents 
that are not to be shared beyond a specific set of cultural boundaries. (p. 124) 

…civic engagement is a means by which historians can challenge exclusive pasts and promote a more just 
and inclusive future… and craft a strong foundation from which average citizens can become stronger 
advocates and agitators for social justice causes. (Meringolo, 2019).

The move from civic engagement to social justice and activism has become central in public history 
debates. (Cauvin, 2016).

We find that there are statistically significant correlations between the conceptions of social justice held 
by students, the forms of civic engagement they understand to be social justice actions, and the types of 
civic engagement in which they participate. (Richards Schuster, Espitia, & Rodems, 2019). 
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Whyanotherbookonsocialjustice?Yetanotheroncivicengagement?Theansweristhatunlike
whatyouhaveseen,thisbookpresentsacombinedlook.Thatis,itwelcomesyoutoreadthechapters
aboutsocialjusticeusingthelensofcivicengagementandviceversa.Itisbasedontheintegrationof
SJ&CEasdoneinacademia(Closson&Nelson,2009;Sanders,2010;Lewis-Harris,2010).

AcourseentitledCriticalCulturalInformationStudies!--attheUniversityofSouthCarolina–deals
with“issuesofdiversity,socialjustice,race,genderandsexualityarerepresentedintheinformation
professionsandwillstudyhowthesesocialimperativesaffect,andareaffectedby,informationtechnolo-
gies.”(CriticalConversationsInLIS,n.d.,p.1;Vaidhyanathan,2006,p.292).

Suchintegrationbringsthetwoworldstogether.Thisintegratedapproachiswellillustratedintwo
chapters,namely,Chapter2,onthetheme,LiteracyResourcesforTeachingSocialJusticeThroughCivic
Engagement.Withthisapproach,thebookprovidesbridgestoviewthesubjectholistically.Hopefully,
thisapproachwillinspireLAMinformationprofessionals.

AprojectisinprogressonthemeetingofCE&SJ,namely,“Visioninganinclusivelibrary:Engaging
diversevoicesinGuelph(Ontario,Canada).”(Zivot2020).Similareffortsaboutinclusionandengage-
mentareinMuseums(Tzortzi,2017),andArchives(Engseth,2018).ImprovingAccesstoCivilLegal
JusticeisagoodresourceforpubliclibrariesbyWebJunction.org.Italsohasachecklistforlibraries
tobeinclusiveandaccommodatingdiversity.Hopefully,extensiveresearchbyLAMwilldisprovethe
resultsofastudy:Surprisingly,littleconvincingevidencewasfoundconcerningtherelationshipbetween
museums,libraries,andarchivesandeducationaloutcomes(Taylor,2015).

Information Literacy in a Post-Covid-19

Thinkingofinformationliteracy,asanexample,asanactivitythatcanhopefullybringabalancebetween
thetheory,practice,andresearchinLAM.Moreeffortintheliteracyprogramsisrequiredbecausethere
isalong-standinggapintheliterature.OneoftheearliestattemptsbyaCollegeLibrarysubjectguide
combinesSJandCEin2001atRayW.HowardLibrary(2021).Notmanyhaveemulatedthis.Further,
ACRL’s“Frameworkforinformationliteracy”mentionsitwouldrecognizethegrowingcommunityof
librarianscommittedtosocialjusticeandcivicengagement(Saunders,2017,p.15).

Informationliteracyinthetroublesometimesofpandemic(esp.,disinformation),isreceivingsome
attentionintheLAMsector(Austin,Borah,&Domgaard,2021;Bennion, & Scourfield 2020;Mohamed,
2021;Zbuchea,Romanelli&Bira,2021).

Smart City

Wheredoessmartcityappear in theongoingCOVID-19androlesofLAM?Seethefollowing:“A
FunctionalandInclusiveCity’sResponsetotheCOVID-19Pandemic”Smartcitieslibrary.com(n.d.).
(SeealsoAnheier,Merkel,&Winkler,2021)

LAM & COMMUNITY STAKEHOLDERS: BETTER TOGETHER

LiteratureSurvey.“…(libraries)havealsodevelopedproactiveresponsestonewtechnology.Effortsto
reinventthemselvesas‘hubs’,‘makerspaces’andco-locatedcommunitycentresofferingenrichedspaces
forsocialgathering,targetedlearning,andnewformsofcreativeproduction,includingentrepreneurial
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activityandinnovation,arestrategiesformaintainingandextendingthetraditionalremitofthepublic
library.”Butthebottomlinethatemerges,aftertheconsiderableexperienceisthecruxoftheproblem
thatseemstobeamarriageofconvenience.And,astudyconcludes:“However,thesetransformations
arenotadequatelyrecognisedwithinthestructuresthroughwhichlibrariesareevaluatedandfunded,
thusmakingthemvulnerabletofuturegovernmentalagendas.”(Leorkeetal.,2018,p.37).

Asurveyofthecurrentdevelopmentalprograms/resourceswasconducted.Amajorplayerinthe
community(e.g.,organizationsandinter-organizationalcollaborators)LAMswerealmostabsent.(See
Table1).

ThedatadisplayedinTable1arecollectedbysearchingresearchandpublishedsourcesidentifiedvia
GoogleScholarandotherlibrarydatabases.Table1hassevenprojects.OfallthethreeLAMdomains,
engaged,andthatisinthelibrary.Theperiodordaterangeisthelastthreeyears.Therearetwofactors,
viz.,whoisthestakeholder,andwhoarethecollaborators.AlthoughSDGsaretobeinclusiveofall
communityorganizations,LAMspresence,orcollaborationishardlyidentifiedinanyofthesetasks.

The “Objectives of the 2030 Agenda – that no one should be left behind and that an integrated approach 
to delivery be followed.” The UN’s Sustainable Development Goals (SDGs), aimed to end poverty, 
protect the planet and ensure prosperity for all. Identifying a missing link in Smartification here is a 
good reflection “…the quest to ‘upgrade’ and ‘modernize’ is not adequately aligned with the role of key 
historic-cultural institutions such as museums and heritage sites. (Gandhi, et al., 2021).

Table 1. LAM: The missing collaborators in the UN’s 2030 agenda

First Author 
cited by

Who is 
engaged

Who is 
collaborating: 

Library

Who is 
collaborating: 

Archive

Who is 
collaborating: 

Museum

Who is 
collaborating: 
Community

Total 
Team #

Boucher(2020)/
/citedbynone Stakeholders 1cityhas1library None None 9cities 10cites

Bhamra(2020)/
citedbynone

Non-State
Actors None None None Projects 7

UNESCAP
(2018)/citedby
none

Stakeholders None None None ** ?

Nhamo,(2021)
ed.,/citedby
none

Academics 1UnivLibrarian,
ed., None None 12academics

(fromotherfields) 13

Georgeson
(2018)/citedby
30non-LAM
sources

multi-
stakeholder
partnerships

None None None
science,
technology,and
innovation

?

Muff(2018)/
citedby12non-
LAMsources

Five
Superpowers None None None * ?

Ihimaera-Smiler
(2020)//citedby
none.

Libraryresearch
brief. None None None

NewZealand’s
worktowardsthe
SDGs

“
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Oneperspectiveiswhoshouldtaketheinitiative.Isittocomefromthecommunity,i.e.,acommunity
groupororganizationinvitesLAMtojointhedevelopment(Schellnack-kelly,2019),orisitLAMswho
mustinitiate(Reid&Howard,2016)?TheLAMsidestoryofcollaboration,success,orchallengesis
alsoworthconsideration.(Kear,&Garcia-Febo,2020;Missingham,2021;Hashmi,2019;Ejechi,2018;
Dean,2015;Muff,2018;Mainka,etal.2016).Thequestionmustbedealtwithasatopprioritybecause
collaborationisoneofthemaincomponentsofsmartcities.

This Book Helps Fill in An Essential Gap in The Literature

Onequestionworthasking:isthereasinglesourcethatcapturesallrolesplayedbyLAMinachieving
CEandSJ?Theansweristhereisnosuchsource(Table2).Table2displayssixteenpublications(pub-
lishedbetween2002and2020),3books,2dissertations,1report,and10articles/papers.Amongthe
mainfocus,fourdealwithLAMeducation,fouroncollaboration,twoaboutconvergence,etc.Overall,
thereisnosinglepublicationthatisall-inclusive–inotherwords,noneofthe16titleshavethekeywords
thatmatchwiththebookinhand.

Table2hasonepublicationinSJ,2inCE,2inDiversity,3inLiteracy,noneinOutreachalsonone
inSmartCities.9ofthesehaveappearedinthelastfiveyears.Overall,80%ofthesepublicationsdon’t
haveanyinclusiveorengagingpublication.ThevalueofTable2:Allthepublicationsdon’thavemuch
incommon.Byimplication,alargesampleisamust.Anyways,thereisaneedforbothbroaderand
narrowerstudiestofindcommonareas.

ObviousfromTable2isthepointthatthereisnosinglesourceonthesubjectofthebook.Therole
ofLAMinachievingandhasbeenachievedsofarinSJ&CEareinpublicationsthatareallscattered.
Thissubjecthasbeendealtwithindividually(e.g.,socialjusticeinlibrariesbyJohnPateman;Fostering
EmpathyThroughMuseumsbyElifM.Gokcigdem;inclusiveArchivalStudiesbyTheInterPARES
Project,etc.).Anextensivesurveyofpubliclibrariesstudypresentssixtypesofsocialinnovations,viz.,
lifelonglearning,Health,civicengagement,economicdevelopment,emergencyresponses,anddiversity
andinclusion.(Winberry,&Potnis,2021).

WhatisthegistoftheLAM’sroles(whilemaintainingeachtypeofLAM’sidentity)?Hereisone
quotethatpresentsthegist,inthecontextofdiversity,inclusion,andengagement:

• Thelibrarypromotesintegrationandsocialcohesionbybeingameetingplaceacrossethnicand
culturalbelongings.

• Archivespromotetransparency,makingitpossibleformediaandcitizenstoobtaininformation
abouttheactivitiesofpublicbodiesandinstitutions.

• Themuseum’sexhibitionsandmediationpromotedemocracybygivingtheusersaccesstoknowl-
edgeandinformationtheyneedtobeactivecitizens.”(Audunson,2020).

Table3hasKeywords-in-ContextrelatingtoSJin10chapters,CEin13chapters,Diversityin8
chapters,Literacyin8,chaptersOutreachin3chapters,andSmartCities in9chapters.Noticeably,
chapters2,4,7,and14combineCE&SJ.

Eachchaptercontributestothefocusofthebook.Theauthorsareamixofacademics,practitioners,
andresearchers.Eachauthor’scontributionsaredistinctandofferdifferentinsightsintotheprocesses,
thechallenges,etc.
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Table4visualizesthecontentof22chapters.11chaptersdealwithLAMfromabroadperspective.
5Chaptersdealwithbyorfromthecommunity-basedorganization’scontext.Insuchchapter’sthere-
spectiveauthor(s)drawinferencestoconnectwithLAMcollectivelyorindividually.

AREAS FOR FURTHER RESEARCH

• LAMareforuse.
◦ Hypothesis:MissingistheIDEAofeaseofaccess,especiallythehave-nots.(Campbell&

Smith,2017;Oakley&Naylor,2005)
• LAMempowerthecitizen.

◦ Hypothesis: Missing is the IDEA of engaging, and empowering for loyalty, and support
(Subramaniam&Jaeger,2010).

• LAMareinthelifeofthecitizen:
◦ Hypothesis:a.MissingistheofIDEAofreachingthenon-userwheretheylive.b.Community-

ledLAM is an exampleof reciprocity, but lacks evidence-based studies (LiberationWar
Museumestablishedbycommunityworkers.‘Dhaka–TheMagicCity,’2009,p.1);Muslim
man’slibrarywith3,000copiesofBhagavadGitatorchedbymiscreantsinKarnataka.(2021);
ParticipatoryPotentialofCivicLibraries:TwoEstonianCases(Põldaas,2021).Empower
thecitizenwheres/helives(Fernandez-Ardevoletal.,2018)

Table 2. A gap about LAMs diversity, inclusiveness in publication (sample survey)

LAM In Title Title Keyword in Context

Format Inclusive 
(SJ)

Engaging 
(CE) Diversity Literacy Outreach Smart 

cities Main focus

1.Arias-Coello,2017 Article No No No Yes No No LAMEducation

2.Trant,2009 Article No No No No No No Convergence

3.Innocent,N.2009 Article No No No Yes No No Lifelonglearning

4.Yarrowet.,2008 Article No No No No No No Collaboration

5.Audunson,etal,2020 Book No Yes No No No No Democraticspace

6.Howard,2015 Ph.D.thesis No Yes No No No No LAMEducation

7.Becerra-Licha,2017 Book No No No No No No Collaboration

8.Hider,&Kennan2020 Article No No No No No No Convergence

9.Choi,2020 Article No No No No No No LAMEducation

10.Clough,2013 Book No No No No No No Collaboration

11.Mabe,2017 Dissertation No No No No No No Collaboration

12.Andreoli,2018 Article Yes No No Yes No No searchfunctionality.

13.Riley-Huff,2016 Article No No No No No No crowdfunding

14.Roy,2013 Conference
presentation No No Yes No No No LAMEducation

15.WAVELL.2002 Report No No Yes No No No Impactonpersonal
development

16.Stauffer2021 Book No No No No No No Historicity

17.Hedstrom&King2003 Book No No No No No No Historicity
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Table 3. Thematic structure of the book

Chap. Title Keyword in Context 
Yes (relevant) / No (not relevant)

Main focus
Scope: Teaching 

(T); Research 
(R); Practice (P). Action Inclusive 

(SJ)
Engaging 

(CE) Diversity Literacy Outreach Smart 
cities

1. Direct No CE No No No No Preservation P

2 Indirect SJ CE Yes Yes No Yes Curriculum P

3. Indirect SJ No Yes No No No Convergence T

4. Direct SJ CE Yes Yes No No Media P

5. Indirect No CE Yes No Yes No Collaboration R

6. Direct No CE No No Yes No Democraticspace P

7. Indirect SJ CE No Yes No No DigitalDivide R

8. Direct SJ No No Yes No No HumanRights P

9. Direct SJ No Yes Yes No No Training R

10. Indirect SJ No No No No No Ruralarea R

11. Direct No CE No Yes No No Diaspora T

12. Direct No CE No No No No Curriculum P

13. Indirect No No No No No Yes Technology R

14. Direct SJ CE Yes Yes Yes No WholePerson R

15. Indirect No CE No No No Yes Technology R

16. Indirect No CE No No No Yes Citizen
participation T

17. Direct SJ No No No No Yes Digitization T

18. Direct No No No Yes No Yes Technology P

19. Indirect No CE No No No Yes Technology R

20. indirect No No No No No Yes Technology R

21. Indirect SJ No Yes No No Yes Media R

TOTAL

Direct
(10);
Indirect
(11)

YesSJ(10);
NOSJ(11)

YesCE(13);
NOCE(8)

Yes(8);
No(13)

Yes(8);No
(13)

Yes(3);No
(18)

Yes(9);
No(11)

Technology
6);Media(2);
Miscellaneous
(11)

T(4);
P(6);
R(9)

Table 4. Four sections in the book: main foci (based on author’s affiliation)

Main Foci

Section LAM Library Archive Museum Smart Cities CBO

ONE:In-House,
Preparing Chapter1,2

Two:Inthe
Community Chapters3 Chapter5, Chapters5, Chapter,4,6,

7,8

Three:Theory Chapter6,10,
15 Chapter16 Chapter

12 Chapter13 Chapter14, Chapter11,

Four:Futuristics 17,18,19,20,21 Chapter22

Total 11 2 1 2 2 5
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• LAMsavethetimeofthecitizen.
◦ Hypothesis: Missing the IDEA of save the time of everyone (not just the haves). (OMC

WorkingGroup,2014)
• LAMarelivingorganism-24X7-ubiquitous,virtualandsynchronousconnectionthatisphysi-

callyandreliablysound.’
◦ Hypothesis:LAMarepartiallyservingthecivilneeds,andareyettofocusonawholeperson

approach(InterPARESTrustProjectResearchReport,2018).

Inshort,thisbookwithitsspecialreflectionsoncivicengagementandsocialjusticewillopennew
windowsforcivic-mindedorsocialjusticegroupstoconsideracollaborationwithLAM.Thebookwill
beinhighdemand,withexamplesofmultidisciplinarystudies,bestpracticesinLAM,andnewinsights
formulticulturalandMultifaithdigitalliteracies.

TheeditorwouldliketothanktheEditorialReviewBoard,ContributingAuthors,ChapterReview-
ers,andallthosewhohelpedinpromotingtheCallforBookChapters.Manymorehelpeddirectlyor
indirectlyinfacilitatingthetwoglobalsurveysandsharingtheir insights.Thisresearchreceivedno
specificgrantfromanyfundingagencyinthepublic,commercial,ornot-for-profitsectors.

*********************

Common Roots of LAM

The library provides people with the information they need in their everyday lives…. Archives support 
research. The museum collects, documents, and preserves the cultural heritage/natural history. (Au-
dunson, 2020p. 173).

Some librarian brought the first printed book into the library; another brought the first microfiche reader. 
Some librarians brought in the first game, and the first scroll, and the first illuminated manuscript. They 
did this to enhance access, yes, but also to expand the capabilities of the communities they served. They 
did so not because it was text and therefore OK, but because they were tools that could help. Help, not 
document the world, but to change it. (Lankes, 2013, p1).
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