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The2022 UN E-Government Surveyisthe12threportpublishedinthelasttwodecadesinthishighly
valuablebiennialseriesondigitalgovernmentdevelopment.TheUNstartedthisglobaloverviewin
2001,publishingeverytwoyearsthestateofe-governmentdevelopmentinthe193UNmembers
states.Thismakesitthemostimportantsurveyandbenchmarkreferenceinthisfield,comprising
nowalargebodyofin-depthdatasetsandanalysis,whichturnsitmandatoryreadingforeveryone
workingonUrbane-Planning.Asthepreviousreports(see,forinstance,thebookreviewspublished
intheIJEPR,Vol.6.1,2017andinVol.8.3,2019),thisoneprovidesananalysisoftheprogressin
theuseofe-governmentinthedifferentregionsoftheworld,rankshowcountriesperforminthe
deliveryofdigitalservicesandonhowtheyengagecitizensonlineinpublicaffairs,bothatcentral
andlocalgovernmenttiers.Indoingso,itshowshowthisischangingthewaycitizenscommunicate
andinteractwithgovernment,andthereforealsowiththeplanningsystem,inparticularinthemost
developedcountries,ashiftacceleratedduringthepandemic,withnumerousnewmeasuresandtools
implementedtoaddresstheimpactsoftheCovid-19Pandemic(e.g.,distancelearning,remotework,
telemedicine,onlineschedulingformedicaltests,vaccinationservices,andsoon).Issuesofdigital
ethics,privacy,andcybersecurity,amongotherdimensionsthatemergeintheanalysis,oughtalso
tobeseriouslyconsideredbythoseengagedinUrbane-Planningprocesses.

The2022UNSurveyonE-Governmentcomprisesfivechaptersand,asusual,anextensiveannex,
thisoneconstitutedbyamethodologicalsectionandbyavaluabledatabaseondifferentaspectsof
digitalgovernment,atcentralbutalsoatlocalandcitygovernmentlevels.Asinpreviousreports,this
Surveyfollowedthemethodologyestablishedinthebeginning,whichhasbeenimprovedoverthe
years,allowingnonethelessconsistentcomparisonsofsomeofthekeyindicatorsalonganalready
longperiodoftwodecades.Thetitlesofthechaptersgiveaclearpictureoftherationaleandcontent
ofthis2022report:“1.GlobalTrendsinE-Government;”“2.RegionalE-GovernmentDevelopment
andthePerformanceofCountryGroupings;”“3.LocalE-GovernmentDevelopment;”“4.Leavingno
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onebehindinthehybriddigitalsociety;”“5.TheFutureofDigitalGovernment:Trends,Insightsand
Conclusions.”Thefirstthreechaptersexploreglobal,regional,andlocale-governmenttrends.The
followingoneexploresthechallengesandopportunitiesrelatedtotheissueofleavingnoonebehind
inthecurrentandfuturehybriddigitalsociety,highlightingamongotheraspectstheimportanceof
e-participationandopengovernmentdata.Thefifthandfinalchapterexaminessomeofthetrends
andinnovationsthatareexpectedtosteerthefutureofdigitalgovernment.

The 2022 report shows, by comparison with the previous ones, an overall increase in the
E-GovernmentDevelopmentIndex(EGDI),from0.5988in2020toin0.6102in2022,whichin
partiscorrelatedwiththeimprovementsintelecommunicationsinfrastructureandhumancapacity
development.Intotal,around69%oftheUNmemberstatesarenowinthehighorveryhighEGDI
level.TheE-GovernmentDevelopmentIndexcorrelatespositivelywiththee-Participationindex.
ThesearealsogoodnewsforthedevelopmentofUrbane-Planningworldwide.

Themoreadvancedcountriesinthe2022e-governmentrankingareDenmark,Finland,andthe
RepublicofKorea.Theyarefollowed,forinstance,byNewZealand,Sweden,Iceland,Australia,
Estonia,theNetherlands,theUnitedStates,theUnitedKingdom,andSingapore.Allofthempart
ofthegroupofdevelopedcountries.Onthecontrary,thelowestEGDIrankingsarefoundinless
developedcountriesoremergingeconomies,inparticularinAfrica(50outofthe54countriesin
thecontinent,representing95percentofAfrica’spopulation,haveEGDIvaluesbelowtheglobal
average)andOceania(11outof12SIDSinOceaniahaveEGDIvaluesbelowtheglobalaverage).
AsimilardividewasfoundinwhatregardstheresponsetoCovid-19pandemic,witharound90%of
Europeancountriesofferingawiderangeofdigitalresponsesrelatedtothepandemiccomparedto
only40%ofcountriesinAfrica.

Notwithstandingincreasesinonlineservicesforvulnerablecitizens,thereportprovidesevidence
that deep digital divides tend to persist, not only between countries, but also within countries -
urban-ruraldivides,genderdivides,agedivides,(dis)abilitydivides-beingparticularlysobetween
Sub-SaharanAfrica andother regionsof theworld. In addition to these two trends - increasing
digitalizationingovernmentactivitiesaccompaniedbydeepdigitaldivides-thereportalsopoints
athirdtrend,themovetowardshybridization.Inotherwords,theevidencecollectedinthisSurvey
suggeststhatthefuturewillnotbesolelydigital,assomethought,notlongago,buthybrid.Public
workerswillthusremaincentralinanygovernmentstructure,andcertainlyalsoinurbanplanning
administrativeandtechnicalstructures.

The study presented in this report reveals the consolidation of previously identified trends
and highlight the most important changes. Together these five chapters reveal that this digital
transformationacrossalltiersofgovernmenthasdeeplychangedpublicadministrationinstitutions,
includingcitygovernments,andthereforealsotheconventionalurbanplanningadministrationsystem.
Thegrowthtrendwasacceleratedsomehowbythechallengesputforwardbythepandemic,amove
thatseemswillcontinueforcingchangesinthewaygovernmentsdeliverpublicservices,including
planningandurbanservices.

IfthefirstSurveyspublishedinthefirstdecadeofthiscenturyshowedtheexistenceofbasic
conditions,forapropere-governmentsystem,onlyinthemostdevelopedcountries,theyarenow
commoninalargenumberofcountries.Thechangeisbeingsodeepthatthephysicalanddigital
administrativeprocesses arebecoming less and less separated, turningmostgovernment actions
hybridones,includingintheurbanplanningsector.Thisshiftismakinge-governmentinvisible,
inthesensethatitisnowincreasinglyembeddedinawholeseriesofactivities.Thefindingsalso
suggestanincreaseinautomateddevicesthatprovideservices,atanytime,inanyplace,although
theevidencedosuggestdifferencebetweensectorsandamongcountries.However,issuesrelated
toaccesstotheInternet,affordability,digitalliteracy,andotherhumancentredabilitieshavebeen
identifiedasfactorsaffectingcitizenengagementwiththedigitalizationofgovernmentactivities.
Withoutproperlyaddressingtheseweaknessesitwillbedifficulttoovercomethepersistentdeep
digitaldividesidentifiedinthisaswellasinpreviousreports.
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Followingtheintroductioninthe2018Surveyofananalysisoflocale-governmentdevelopment,
focusedthenon40citiesacrosstheworld(7citiesinAfrica,6inAmericas,13inAsia,12inEurope,
and2inOceania),the2020Surveycovered100cities,andnowthe2022Surveyanalyses,inchapter
3,theprogressofdigitalgovernmentinthemostpopulouscityineachcountry.Thisevidenceon
localdigitalgovernmentisahelpfulframeworkfortheanalysisofrecentdevelopmentsinthefield
ofUrbane-Planning.Itshowsthatmostcitieshaveimprovedtheir‘LocalOnlineServiceIndex’
(LOSI)scores.LOSIvalueincreasedfrom0.43in2020to0.51in2022,withthemorepopulouscities
tendingtohaveahigherLOSIvalue,despitepersistingthegapbetweencityandnationalportals.The
top10citiesin2022are:Berlin,Madrid,Tallinn,Copenhagen,Dubai,Moscow,NewYork,Paris,
Singapore,Shanghai.Thedividebetweencities(themostpopulousineachcountry)isalsoprofound
andoverlapsthatfoundamongcountries.The38citiesintheveryhighLOSIgroup,20arelocated
inEurope,10inAsia,6intheAmericas,and2inOceania,andnoneinAfricancountries.

Digitalization will certainly continue spreading through all spheres of society, but public
administration, in all tiers of government, including Urban e-Planning, will be most probably
predominantlyhybrid.Thistrendtowardsdigitalizationandhybridization,beingapositivemove,
shouldnotbeseenasanendinitself,butinsteadaspartofabroaderframeworkforsustainable
development.Inaddition,thismovecontinuestobeunequal,whenonecomparescountries,butalso
withineachcountry,withthebenefitsnotreachingeveryoneinthesameway,leavingasideorbehind,
communitiesandvulnerablegroupsofcitizens.

Thispatternofdigitalandsocialinequality,atbothnationalandlocallevels,hasbeenfurther
exposed during the Covid-19 pandemic. This calls for policy measures aiming to leave no one
offline,achallengethatsomecountriesandcitieswillhavedifficultytomeet.Thiswillalsorequire,
includinginUrbane-Planning,thewidespreaduseofopendataandopensource,consistentplans
for digitalization of planning services, improved internet connectivity, and properly resourced
administrativeandtechnicalservicesinalltiersofgovernment.Forallthesereasons,thegeography
ofUrbane-Planningwillprobablyremainforthetimebeinguneven,overlappingsomehowthedivides
identifiedinthe2022UNE-GovernmentSurvey.

In sum, for the ample empirical evidence thatmakes it themost completeglobal surveyof
e-government,andfortheinnovativeinsightsprovided,thisreportismandatoryreadingforanyone
workinginthefieldofDigitalGovernment,andinUrbane-Planninginparticular.Itisofinterestfor
researchersandforstudentsinsubjectsdealingwithgovernment,publicadministration,planning,
amongothers.
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